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Liftmaster	remote	not	working?	We	hear	from	customers	every	now	and	then	who	have	discovered	their	remote	doesn’t	seem	to	be	working	properly.	Fortunately,	there	are	a	few	simple	reasons	that	might	be	causing	this	problem.	In	this	article,	you	will	discover	4	common	problems	that	may	prevent	your	Liftmaster	remote	from	working	properly.
Let’s	get	started.	Liftmaster	Remote	Not	Working!	Before	you	can	go	about	fixing	your	garage	door	remote,	you’ll	need	to	know	how	it	works	in	the	first	place.	Your	remote	is	a	radio	transmitter.	Most	modern	garage	door	remotes	transmit	at	315	MHz.	When	you	press	the	button	on	your	remote,	the	opener	on	your	garage	door	receives	it.	It’ll	then
start	the	motor	running	that	opens	your	garage	door.	Modern	remotes	transmit	a	binary	number	to	your	garage	door	opener.	This	number	is	unique	every	time	you	use	the	garage	door.	When	you	press	the	button,	the	opener	‘listens’	for	the	correct	number	that	works	on	your	door.	If	it	hears	the	right	one,	it	will	open.	Once	the	door	has	opened,	the
system	will	reset	and	a	new	number	will	be	generated.	This	came	about	as	in	the	early	days	of	garage	door	openers,	the	door	could	be	opened	with	any	remote.	Of	course,	this	presented	a	security	risk,	so	the	number	generating	system	was	put	in	place	to	keep	your	garage	safe.	Common	Reasons	Remotes	Don’t	Work	So	you	drive	up	to	your	garage
door,	press	the	button	on	your	remote,	and	nothing	happens.	What’s	going	on?	There	are	several	reasons	why	the	remote	isn’t	working,	so	there’s	no	need	to	panic.	Here’s	what	you	should	check	for	when	the	door	won’t	open:	1.	Remote	batteries	–	Try	changing	the	batteries	The	most	common	reason	your	remote	isn’t	working	is	simply	that	the
batteries	have	worn	out.	These	days,	you’ll	get	thousands	of	openings	off	your	one	set	of	batteries,	but	eventually,	those	batteries	will	just	run	out.	You’ll	need	to	try	replacing	the	batteries	and	trying	the	remote	again.	In	most	cases,	you’ll	see	that	the	garage	door	starts	opening	again.	On	the	subject	of	batteries,	the	type	that	you	use	in	the	remote	is
important.	Many	people	like	to	use	rechargeable	batteries,	in	order	to	reduce	waste.	This	is	a	good	idea	in	theory,	but	the	problem	is	these	types	of	batteries	don’t	put	out	enough	power.	You’ll	want	to	use	good	name	brand	batteries	to	ensure	you	get	the	most	use	out	of	them.	2.	Remote	battery	contacts	–	Make	sure	the	contacts	aren’t	damaged	The
battery	contacts	inside	your	remote	are	what	transmit	the	power	from	the	battery	to	the	remote	itself.	Over	time,	these	get	worn	and	damaged,	so	you	want	to	keep	an	eye	on	it.	Take	a	look	at	your	contacts.	Are	the	dirty,	worn,	or	discolored?	If	they	are,	then	you’ll	need	to	clean	and	polish	them	before	they’ll	work	again.	To	do	this,	dry	the	contacts
with	a	clean	cloth,	and	then	polish	them	with	a	fine-grit	sandpaper.	This	will	take	any	dirt	and	discoloration	off,	allowing	them	to	connect	the	battery	power	to	the	remote	again.	3.	Remote	eye	–	Clean	the	lens	of	your	remote	The	eye	on	your	remote	is	what	transmits	the	signal	to	your	garage	door	opener.	It’s	not	uncommon	for	remote	lenses	to	gather
dirt	over	time,	so	be	sure	to	clean	this	area	every	now	and	then	to	ensure	the	signal	can	travel	properly.	This	is	another	simple	problem	to	solve.	Take	a	soft	damp	cloth	and	wipe	away	any	dirt	that’s	accumulated	on	the	eye.	This	should	solve	most	problems.	In	more	extreme	cases,	the	plastic	that	houses	the	eye	becomes	pitted	and	scratched,	and	if
that	gets	too	bad	you	won’t	be	able	to	clean	that	off.	In	these	cases,	you’ll	need	to	buy	a	new	remote.	4.	Remote	reset	–	Try	resetting	the	remote	with	your	opener	In	some	cases,	you’ll	need	to	reset	the	opener	and	the	remote,	in	order	to	get	them	to	work.	They’re	both	small	computers,	and	sometimes	the	circuit	boards	in	them	need	to	be	rebooted	in
order	to	work	properly.	To	do	this	with	your	remote,	all	you	need	to	do	is	remove	the	batteries	for	about	30	seconds.	To	reboot	the	opener,	unplug	the	unit	from	the	wall	for	about	30	seconds,	and	then	plug	it	back	in.	This	will	get	the	system	to	reset	itself.	Try	the	remote	again	once	you	have	completed	both	of	these	steps,	and	see	if	it’s	working	now.
What	If	It	Still	Doesn’t	Work?	So	you’ve	followed	these	steps,	and	your	remote	still	isn’t	opening	the	garage	door.	What	do	you	do	now?	It	may	be	that	the	remote	itself	isn’t	functioning	properly,	and	so	you’ll	need	a	new	one.	New	remotes	aren’t	too	hard	to	buy,	and	they	don’t	cost	much	either.	It’s	worth	buying	a	new	one,	programming	it	to	work	with
your	opener,	and	trying	that.	In	many	cases,	this	will	fix	the	problem.	If	this	still	doesn’t	work,	then	it	may	not	be	a	problem	with	your	opener	at	all.	The	opener	mechanic	may	have	a	fault,	where	it	doesn’t	receive	the	signal	your	remote	is	putting	out.	It	may	also	be	that	the	mechanics	of	the	door	aren’t	working,	and	so	your	opener	is	sending	the
signal	to	open,	but	the	door	can’t.	Whatever	the	problem	is,	you’ll	need	to	call	in	a	repair	professional	to	handle	it	for	you.	They’ll	examine	the	door	and	see	what’s	causing	the	issue.	If	your	Liftmaster	remote	isn’t	working,	there’s	no	need	to	panic.	You	can	troubleshoot	it	yourself	quickly	and	easily,	and	in	most	cases	get	it	working	again.	If	it	doesn’t
call	on	a	professional	to	take	a	look	and	fix	it	for	you.	Soon	you’ll	have	your	garage	door	working	again.	If	you’re	unable	to	resolve	the	problem,	you	may	need	to	contact	a	professional	garage	door	service	near	you	for	help.	If	you’re	in	the	Ventura	County	or	Los	Angeles	County	area,	contact	Your	Garage	Door	Guys	for	an	estimate.	One	of	our	friendly
professionals	will	visit	you	at	your	convenience	and	assess	the	problem.	Professional	Garage	Door	Opener	Repair	Experiencing	issues	with	your	garage	door	opener	can	be	frustrating	and	inconvenient,	disrupting	your	daily	routine.	Your	Garage	Door	Guys	specializes	in	expert	repair	services	for	all	types	of	garage	door	openers,	ensuring	smooth	and
reliable	operation.	Your	Garage	Door	Guys	provides	garage	door	repair	in	Simi	Valley,	Thousand	Oaks,	Agoura	Hills,	Woodland	Hills,	and	other	areas	throughout	Conejo	Valley	and	San	Fernando	Valley.	See	our	service	areas	for	more.	Troubleshooting	a	LiftMaster	Formula	1	garage	door	opener	involves	checking	the	power	source	and	sensors.	Ensure
remote	batteries	are	fresh	and	the	door	isn't	obstructed.	Garage	door	openers,	like	the	LiftMaster	Formula	1,	are	essential	for	secure	and	convenient	home	access.	When	issues	arise,	prompt	resolution	is	key	to	maintaining	daily	routines	and	security.	Homeowners	can	often	perform	basic	troubleshooting	steps	before	calling	a	professional.	Checking
the	power	supply,	remote	control	batteries,	and	ensuring	the	door’s	path	is	clear	can	resolve	common	problems.	Regular	maintenance	checks	can	prevent	unexpected	failures	and	extend	the	life	of	your	garage	door	opener.	Understanding	your	LiftMaster’s	diagnostic	codes	can	also	aid	in	pinpointing	specific	issues.	Keep	your	manual	handy	for	quick
reference	and	remember	to	disconnect	the	power	before	attempting	any	repairs	to	avoid	accidents.	Credit:	www.garagedoorspecialists.com	Liftmaster	Formula	1	is	a	leading	garage	door	opener.	It	provides	security	and	convenience.	Many	homes	trust	this	system.	It’s	known	for	reliability	and	advanced	features.	Liftmaster	Garage	Door	Openers	are
widely	popular.	They	offer	innovative	technology	and	durability.	Users	prefer	them	for	their	quiet	operation	and	longevity.	These	openers	are	found	in	countless	garages	worldwide.	Even	the	best	systems	can	face	issues.	Liftmaster	Formula	1	is	no	exception.	Users	may	encounter	some	common	problems.	These	include	remote	malfunctions	and	sensor
issues.	Remote	Control	Problems:	Remote	not	working	or	range	issues.	Sensor	Glitches:	Door	reverses	for	no	reason.	Noise	Complaints:	Sudden	loud	sounds	during	operation.	Mechanical	Failures:	Broken	springs	or	worn	gears.	Before	fixing	your	Liftmaster	Formula	1	garage	door	opener,	take	some	important	steps.	These	steps	will	help	you	find	and
fix	the	problem	safely	and	quickly.	Let’s	start	with	the	basics.	Safety	always	comes	first	when	working	on	your	Liftmaster	Formula	1.	Follow	these	tips:	Turn	off	the	power	to	prevent	accidents.	Keep	tools	and	parts	away	from	children.	Wear	safety	goggles	to	protect	your	eyes.	Never	work	alone	–	have	someone	nearby	in	case	of	emergencies.	Your
Liftmaster	Formula	1	uses	lights	and	sounds	to	tell	you	what’s	wrong.	Understanding	these	codes	is	like	speaking	its	language.	Error	CodeMeaning1	FlashSensor	issue2	FlashesDoor	stuck3	FlashesMotor	problem5	FlashesRemote	battery	low	Start	by	checking	these	signals.	They	guide	you	to	the	right	fix.	Power	Supply	Problems	can	stop	your
Liftmaster	Formula	1	garage	door	opener	in	its	tracks.	A	reliable	power	source	is	vital	for	smooth	operation.	Let’s	troubleshoot	the	common	issues	to	restore	function	quickly.	Loose	or	faulty	electrical	connections	can	cause	interruptions.	Follow	these	steps:	Turn	off	power	at	the	circuit	breaker.	Check	the	opener’s	power	cord	for	damage.	Ensure	the
cord	is	firmly	plugged	into	the	outlet.	Inspect	wires	for	any	signs	of	wear	or	damage.	Secure	all	wire	connections	in	the	motor	unit.	Turn	the	power	back	on	and	test	the	opener.	Outages	and	surges	require	immediate	attention.	Protect	your	opener:	Use	a	surge	protector	to	shield	against	spikes.	Check	the	circuit	breaker	or	fuse	box	for	tripped
breakers.	Reset	any	tripped	breakers	to	restore	power.	Test	the	garage	door	opener	after	power	returns.	Remember	to	check	these	often	for	uninterrupted	use.	Remote	Control	Glitches	can	stop	your	Liftmaster	Formula	1	garage	door	opener	in	its	tracks.	Don’t	let	a	faulty	remote	keep	you	outside.	Simple	fixes	can	get	you	back	in	the	garage	quickly.
Let’s	dive	into	some	common	remote	control	issues	and	how	to	solve	them.	Weak	or	dead	batteries	are	often	the	culprit	behind	remote	control	failures.	To	ensure	your	remote	has	the	power	it	needs,	follow	these	steps:	Slide	open	the	battery	compartment	on	the	back	of	the	remote.	Remove	the	old	batteries.	Note	their	orientation	for	later.	Insert	new
batteries,	matching	the	+	and	–	symbols.	Slide	the	compartment	closed.	Test	the	remote	with	your	Liftmaster	Formula	1	opener.	Tip:	Use	quality	batteries	for	better	performance	and	longevity.	Sometimes,	remotes	lose	their	connection	to	the	garage	door	opener.	Reprogramming	is	a	quick	fix.	Here’s	how:	Locate	the	‘Learn’	button	on	your	opener’s
motor	unit.	Press	and	release	the	‘Learn’	button.	Within	30	seconds,	press	and	hold	the	button	on	your	remote.	Release	the	button	when	the	opener	light	blinks.	It	means	the	remote	is	now	programmed.	Test	the	remote’s	function	with	the	door.	Note:	Keep	your	remote	clean	and	free	from	obstructions	for	best	results.	Door	Movement	Issues	can	be	a
headache	for	Liftmaster	Formula	1	garage	door	owners.	Let’s	tackle	two	common	problems:	obstructions	in	the	door	path	and	incorrect	force	and	limit	settings.	These	issues	can	cause	your	door	to	move	oddly	or	not	at	all.	First,	let’s	clear	the	path.	Your	garage	door	needs	a	clear	way	to	move	smoothly.	Small	items	or	dirt	can	cause	big	problems.
Here’s	how	to	fix	it:	Turn	off	your	garage	door	opener.	Remove	any	visible	objects	near	the	door	tracks.	Clean	the	tracks	with	a	soft	cloth.	Check	for	bent	tracks	or	broken	rollers.	Turn	on	the	opener	and	test	the	door.	If	your	door	still	struggles,	the	issue	might	be	elsewhere.	Sometimes,	the	settings	need	a	tweak.	The	force	and	limit	settings	control
how	hard	and	how	far	your	door	moves.	Let’s	adjust	them:	Find	the	adjustment	knobs	on	your	opener.	To	increase	force,	turn	the	knob	clockwise.	Decrease	by	turning	it	counter-clockwise.	Adjust	the	limit	settings	if	your	door	doesn’t	fully	open	or	close.	This	knob	controls	the	door’s	stopping	point.	Test	the	door	after	each	adjustment.	Remember,
small	adjustments	can	make	a	big	difference.	Be	patient	and	test	your	door	after	each	tweak.	Credit:	support.garagedoorzone.com	Is	your	Liftmaster	Formula	1	garage	door	opener	making	strange	noises?	Noisy	garage	door	operations	can	be	both	annoying	and	a	sign	of	underlying	issues.	Let’s	dive	into	some	common	fixes	to	reduce	or	eliminate	those
unwanted	sounds.	A	well-lubricated	garage	door	operates	smoothly	and	quietly.	Follow	these	steps	for	a	quieter	door:	Turn	off	your	garage	door	opener.	Apply	a	silicone-based	lubricant	to	rollers,	hinges,	and	tracks.	Avoid	using	grease	or	oil,	as	they	can	attract	dirt.	Open	and	close	the	door	several	times	to	distribute	the	lubricant.	Loose	nuts	and	bolts
can	cause	a	garage	door	to	rattle.	Secure	a	quieter	operation	with	these	tips:	Inspect	all	hardware	on	your	garage	door.	Use	a	wrench	or	socket	set	to	tighten	any	loose	parts.	Check	the	brackets	holding	the	garage	door	tracks.	Ensure	the	garage	door	opener	itself	is	firmly	mounted.	Proper	sensor	alignment	ensures	your	Liftmaster	Formula	1	garage
door	operates	safely.	Misaligned	or	dirty	sensors	can	prevent	the	door	from	closing.	Let’s	tackle	sensor	issues	with	easy	steps.	Dust	and	debris	can	block	sensor	lenses.	Regular	cleaning	is	vital.	Here’s	how:	Turn	off	the	power	to	the	garage	door	opener.	Gently	wipe	each	sensor	lens	with	a	soft	cloth.	Use	mild	soap	and	water	if	needed.	Avoid	harsh
cleaners	that	might	damage	the	lenses.	Turn	the	power	back	on	after	cleaning.	Sensors	must	‘see’	each	other	for	the	door	to	work	right.	Follow	these	steps	to	realign:	Loosen	the	wing	nut	on	each	sensor.	Adjust	sensors	until	they	face	each	other.	Check	for	a	steady	light,	indicating	alignment.	Tighten	the	wing	nuts	to	secure	the	sensors.	Test	the	door
to	ensure	it	closes	correctly.	The	Logic	Board	is	the	brain	of	your	Liftmaster	Formula	1	garage	door	opener.	Issues	here	can	cause	your	garage	door	to	malfunction.	Let’s	explore	common	troubles	and	how	to	address	them.	Occasionally,	your	logic	board	may	need	a	reset.	Follow	these	steps:	Unplug	the	garage	door	opener.	Wait	for	about	60	seconds.
Plug	the	unit	back	in.	Test	the	door	with	the	remote.	A	reset	can	fix	minor	glitches.	If	problems	persist,	further	action	may	be	necessary.	Recognize	the	signs	that	suggest	a	new	logic	board	is	needed:	Door	fails	to	respond	consistently.	Opener	lights	flash	in	a	pattern.	Unusual	noises	come	from	the	opener.	Consult	the	manual	for	error	codes	related	to
these	symptoms.	Replacement	parts	are	available	but	ensure	compatibility	with	your	model.	Professional	assistance	guarantees	correct	installation	and	operation.	Consider	this	if	you’re	not	comfortable	with	DIY	fixes.	Encountering	issues	with	your	LiftMaster	Formula	1	garage	door	opener	can	disrupt	your	daily	routine.	Professional	assistance	and
warranty	services	offer	peace	of	mind	and	ensure	the	longevity	and	proper	functionality	of	your	device.	Whether	it’s	a	minor	glitch	or	a	major	malfunction,	understanding	when	to	seek	help	and	the	extent	of	your	warranty	coverage	is	crucial.	Garage	door	openers	are	complex	systems.	Professional	technicians	diagnose	and	fix	problems	efficiently.	Call
for	help	when:	The	door	won’t	open	or	close	Strange	noises	during	operation	Remote	control	fails	to	respond	Error	codes	flash	on	the	opener	Regular	maintenance	is	due	Warranties	protect	against	defects	and	ensure	free	repairs	or	replacements.	Check	your	LiftMaster	Formula	1	warranty	for:	CoverageDurationTermsMotorLifetimeManufacturer
defects	onlyParts1	YearIncludes	belts,	gears,	and	sensorsBattery1	YearApplies	to	backup	batteries	Always	save	your	purchase	receipt	and	warranty	documents.	Contact	the	manufacturer	for	claims.	Use	authorized	dealers	for	repairs.	Keeping	your	Liftmaster	Formula	1	garage	door	opener	working	well	needs	some	care.	Just	like	your	car,	it	needs
regular	check-ups.	This	part	of	our	blog	talks	about	what	you	can	do	to	prevent	problems.	This	way,	your	garage	door	opener	can	keep	working	smoothly	for	a	long	time.	A	quick	look	over	your	system	can	catch	small	issues	before	they	grow.	Here’s	a	simple	list	to	follow:	Check	the	door:	Make	sure	it	opens	and	closes	smoothly.	Listen:	No	strange
noises	should	come	from	the	opener	or	door.	Test	safety	features:	Make	sure	sensors	stop	the	door	if	something	is	in	the	way.	Look	at	springs	and	cables:	They	should	not	be	worn	or	frayed.	Examine	the	remote	and	keypad:	They	must	work	well	every	time.	Taking	care	of	your	garage	door	opener	involves	some	extra	steps.	These	steps	help	it	last
longer.	Lubricate	moving	parts:	Once	a	year,	use	a	silicone	spray	on	rollers	and	hinges.	Replace	batteries:	Change	remote	and	keypad	batteries	every	year.	Keep	it	clean:	Dust	the	sensors	and	motor	unit	regularly.	Secure	all	hardware:	Tighten	loose	screws	and	bolts	as	needed.	Update	as	needed:	Replace	old	or	worn	parts	to	keep	everything	running
smoothly.	The	Liftmaster	Formula	1	may	not	work	due	to	power	issues,	misaligned	sensors,	or	a	malfunctioning	logic	board.	Checking	these	components	can	often	resolve	the	problem.	To	reset	your	Liftmaster	Formula	1	opener,	unplug	the	unit,	wait	for	10	seconds,	and	then	plug	it	back	in.	This	can	help	to	clear	any	minor	electronic	glitches.	Beeping
from	a	Liftmaster	Formula	1	usually	indicates	a	low	battery	in	the	backup	system.	Replacing	the	backup	battery	should	stop	the	beeping	sound.	Yes,	many	Liftmaster	Formula	1	parts	like	gears,	sensors,	and	remotes	can	be	replaced	by	following	the	manufacturer’s	instructions	or	tutorial	videos.	Check	the	remote’s	battery	and	ensure	it’s	in	range.	If
problems	persist,	reprogramming	the	remote	or	resetting	the	unit’s	memory	may	be	necessary.	Troubleshooting	your	Liftmaster	Formula	1	doesn’t	have	to	be	daunting.	With	the	steps	outlined,	you’re	well-equipped	to	tackle	common	issues.	Remember,	regular	maintenance	can	prevent	many	problems	before	they	start.	For	more	complex	issues,
professional	help	is	always	a	wise	choice.	Keep	your	garage	door	running	smoothly	and	safely	with	these	insights.	LiftMaster	garage	door	openers	are	some	of	the	most	popular	options	we	have	today.	And	if	you	own	one	of	those,	chances	are	you’ve	experienced	an	issue	with	it	before,	one	way	or	the	other.	That	is	completely	normal.	Garage	door
openers	have	safety	features	that	sometimes	affects	the	regular	operation	of	the	garage	door.	While	these	features	are	there	to	prevent	accidents	and	the	LiftMaster	opener	from	damaging,	it	can	be	frustrating.	So	this	post	is	your	actionable	guide	on	LiftMaster	garage	door	opener	troubleshooting.	Let’s	get	into	it.	These	are	the	most	common
problems	you	may	encounter	with	your	Liftmaster	garage	door	opener.	Garage	door	reverses	when	opening	or	closing	The	garage	door	opens	partially	Garage	door	opener	not	working	We	will	discuss	these	common	issues	in	detail	and	teach	you	how	to	troubleshoot	your	LiftMaster	garage	door	opener	when	you	encounter	them.	There	is	an	additional
guide	for	the	“not	so	common”	Liftmaster	issues	which	will	be	discussed	after	addressing	the	three	most	common	problems.	If	your	garage	door	reverses	anytime	you	open	or	close	it,	there	could	be	a	problem	with	your	safety	sensor,	incorrect	force	settings,	or	there	is	an	obstruction	on	the	doorway.	To	prevent	the	garage	door	from	injuring	someone
in	the	door,	or	damaging	an	item	in	the	way	of	the	door,	all	models	of	LiftMaster	garage	door	openers	come	installed	with	a	safety	sensor.	For	the	door	to	close	correctly	without	reversing,	the	safety	sensors	need	to	be	aligned	perfectly,	and	there	should	be	nothing	in	the	way	of	the	light	beam.	When	the	safety	sensor	is	not	properly	aligned,	or
something	is	obstructing	the	light	beam,	the	garagedoor	will	fail	to	close.	The	LiftMaster	garage	door	opener	lights	will	flash	for	ten	times.	To	troubleshoot	your	LiftMaster	safety	sensors	Check	if	something	is	blocking	the	way	of	the	safety	sensor.	Eliminate	any	item	in	between	the	sensors	Now,	check	if	the	safety	sensors	are	misaligned.	If	the	LED
lights	on	the	sensors	are	off	or	flickering,	it	means	the	sensors	are	not	properly	aligned	To	align	the	safety	sensors,	loosen	the	wing	nut	and	keep	adjusting	the	position	of	the	sensor	until	the	green	LED	light	turns	on.	Tighten	the	wing	nut	to	hold	the	sensor	in	place.	Now	try	closing	the	door	again	with	your	remote	or	door	control	How	to	align	safety
sensors:	via	liftmaster.com	The	safety	sensor	troubleshooting	steps	should	solve	the	issue	for	most	homeowners.	However,	if	it	does	not	fix	yours,	try	the	next	one.	If	your	garage	door	fully	closes,	touches	the	floor,	and	then	reverses	back	up,	then	you	need	to	decrease	the	travel	limit.	Think	of	a	garage	door’s	travel	limit	as	the	distance	it	needs	to
travel	to	close	or	open	entirely.	When	the	travel	limit	exceeds	the	distance	the	door	travels,	the	LiftMaster	garage	door	opener	assumes	there	is	an	obstruction	in	the	way	of	the	door,	so	it	reverses.	To	troubleshoot	this	issue	Find	a	step	ladder	and	place	it	beneath	your	LiftMaster	garage	door	opener.	Locate	the	two	Travel	Limit	dials	on	either	the	left
or	right	side	of	your	garage	door	opener,	depending	on	where	you	are	facing.	They	are	denoted	by	a	garage	door	with	an	arrow	pointing	up	or	down.	To	reduce	the	travel	limit,	turn	the	dial	with	a	flat	screwdriver	in	the	direction	opposite	to	the	arrow	shown	beneath	the	dial.	A	full	turn	of	the	dial	means	you	are	reducing	the	travel	limit	by	2inches.
Test	run	your	garage	door.	If	the	door	closes	entirely	without	reversing,	the	issue	has	been	fixed,	else	repeat	step	3.	After	you	reduce	the	travel	limit,	and	the	door	doesn’t	reach	the	floor	when	you	close,	increase	the	closing	travel	limit.	At	this	stage,	it’s	all	about	fine-tuning	till	your	garage	closes	properly	without	reversing.	How	to	adjust	Travel	Limit
of	LiftMaster	openers:	@via	liftmaster.com	Repeat	the	same	steps	if	your	garage	door	opens	and	reverses.	But	this	time	use	the	Opening	travel	limits	dial	(Icon	with	the	arrow	pointing	up)	LiftMaster	garage	door	openers	are	designed	to	stop	if	it	sense	a	resistance	or	an	obstruction	while	opening.	This	feature	prevents	the	motor	inside	the	garage
door	opener	from	damaging.	The	power	door	lock	must	be	deactivated	anytime	you	open	the	garage	door.	If	that’s	not	the	case,	then	the	door	won’t	open	fully.	So,	verify	that	the	power	door	lock	deactivates	when	you	open	the	door.	The	resistance	can	be	in	the	form	of	damaged	garage	door	tracks,	door	jambs,	or	garage	door	rollers.	To	fix	this	issue
and	get	your	LiftMaster	garage	door	opener	working	again,	follow	these	troubleshooting	steps.	Close	the	door,	with	either	the	door	control	or	the	remote	control	Pull	the	emergency	release	handle	down	and	back	towards	the	garage	door	opener.	This	will	disconnect	the	garage	door	opener	from	the	door	Slowly	open	the	garage	door	manually,	with
your	hand,	checking	to	see	if	there	is	any	resistance	or	obstruction,	making	it	hard	to	open	the	door.	Examine	the	tracks,	jambs	and	garage	door	rollers,	and	pay	attention	to	the	areas	where	the	garage	door	is	stopping	If	the	door	is	sticking	or	binding,	fix	the	issue	on	your	own	if	you	consider	yourself	handy	with	tools.	Else	call	a	garage	door
technician	to	fix	it.	To	reconnect	the	garage	door	to	your	LiftMaster	garage	door	opener,	manually	close	the	garage	door,	pull	the	emergency	release	handle	down.	Now	press	the	remote	control.	This	will	cause	the	trolley	to	move	into	position	and	reconnect	to	the	garage	door.	Try	opening	the	garage	door	with	the	remote	and	see	what	happens	These
steps	should	fix	most	doors.	However,	if	your	door	still	does	not	open	fully,	the	next	troubleshooting	steps	should	solve	the	issue.	If	there	were	no	issues	found	with	the	previous	troubleshooting	steps,	great,	it’s	time	to	increase	the	force	settings	of	your	LiftMaster	garage	door	opener.	Increasing	the	force	setting	means	giving	your	garage	door	opener
more	energy	to	open	or	close	your	garage	door.	Before	you	adjust	the	force	setting	of	your	garage	door	opener,	ensure	your	garage	door	tracks,	jambs,	and	rollers	are	in	good	condition.	You	might	damage	the	motor	of	your	garage	door	opener	if	there	is	a	lot	of	resistance	from	the	door	tracks.	Locate	the	Manual	Force	Adjustment	dials	at	the	back	of
the	LiftMaster	garage	door	opener.	They	are	usually	blue	in	color	Increase	the	Opening	Force	setting	slightly	Now	try	opening	the	garage	door	once	again	with	the	remote	control.	Repeat	step	2	if	the	garage	door	still	does	not	open	fully	If	the	door	opens	at	least	5ft,	you	may	need	to	increase	the	opening	travel	limit	How	to	Adjust	the	Force	Settings:
@via	liftmaster.com	If	you	tried	operating	your	Liftmaster	garage	door	opener	with	the	remote	control	or	door	control	it	didn’t	work.	Here	are	some	troubleshooting	tips.	When	your	garage	door	opener	is	not	responding	to	any	command	from	the	remote	or	the	door	control,	you	need	to	check	if	the	opener	has	electricity.	A	simple	way	to	do	this	is	to
unplug	the	garage	door	opener	and	then	plug	in	another	device,	say	your	phone	or	a	light	bulb,	to	see	if	it	lights	up.	Another	place	to	check	is	the	fuse	or	the	circuit	breaker	of	the	garage.	Verify	that	there	is	no	break	in	the	circuit.	Perhaps	you	have	an	automatic	garage	door	lock	installed	for	the	door.	If	that	fails	to	unlock,	the	garage	door	opener
won’t	work.	That’s	because	there’s	no	way	it	can	lift	a	locked	door.	So,	verify	that	the	door	locks	are	disabled	During	the	winter,	it	comes	as	no	surprise	when	the	garage	door	gets	frozen	to	the	ground.	The	garage	door	seal	always	sits	on	the	floor	when	the	door	is	fully	closed.	This	can	easily	get	frozen	and	prevent	your	Liftmaster	opener	from
working.	If	it	is	frozen,	you	need	to	melt	the	ice	before	you	attempt	to	open	it	again.	It	might	be	a	little	time-consuming,	but	that’s	the	only	way	forward.	The	weight	of	the	garage	door	is	too	heavy	for	a	garage	door	opener	to	lift.	The	garage	door	spring	does	most	of	the	heavy	lifting,	and	then	the	opener	simply	pushes	or	pulls	the	garage	door.	So
when	the	spring	is	broken,	the	opener	won’t	work.	So,	verify	if	the	spring	is	broken.	If	it	is	broken,	we	have	a	complete	guide	on	how	to	replace	the	garage	door	spring.	If	you	are	someone	who	loves	to	DIY,	then	you	can	check	it	out.	See	here.	But	for	most	people,	I	recommend	you	call	a	garage	door	technician	to	replace	it	for	you.	Besides	the	three
most	common	problems	with	Liftmaster	garage	door	openers	that	we	have	discussed,	there	are	still	a	ton	of	issues	that	can	happen	to	your	opener.	And	certainly,	we	haven’t	covered	it	yet.	So	in	this	section,	I’m	going	to	mention	the	problem	in	a	heading,	and	then	give	you	the	step-by-step	process	of	fixing	them.	Let’s	get	into	it.	This	is	a	regular	issue.
It	doesn’t	happen	too	often,	but	sometimes	it	just	occurs.	Here	are	some	troubleshooting	tips.	For	best	results,	follow	the	steps	as	it	is	written	Activate	the	opener	with	the	door	control:	The	first	thing	to	do	is	to	try	operating	the	garage	door	opener	with	the	door	control	unit.	If	it	works,	then	it	means	the	problem	is	not	with	the	opener.	Check	if	the
door	lock	feature	is	activated:	This	is	a	feature	that	disables	the	ability	to	use	remote	controls	to	operate	the	garage	door	opener.	So,	the	garage	door	opener	will	not	respond	to	any	command	from	the	remote	if	it	is	activated.	If	the	Pushbar	LED	indicator	on	the	door	control	unit	is	blinking,	then	the	door	lock	feature	is	activated.	To	deactivate	it,	hold
the	lock	button	for	about	3	seconds.	The	LED	should	stop	flashing.	Reprogram	the	remote	control:	We	have	a	dedicated	guide	on	how	to	program	all	Liftmaster	remotes	to	the	garage	door	opener.	I	recommend	you	read	it	here.	Check	the	remote	battery:	If	your	attempt	to	program	the	remote	didn’t	work,	the	chances	are	that	the	remote	battery	is
dead,	and	you	need	to	have	it	replaced.	Replacement	batteries	for	garage	door	remotes	are	dirt	cheap,	and	you	can	pick	some	up	for	15	bucks	or	less.	The	Duracell	CR2032	3V	Coin	Battery	(on	Amazon)	is	an	excellent	choice	for	garage	door	remotes,	and	you’ll	get	extra	batteries	for	future	use.	This	is	not	a	common	problem	at	all,	but	it	could	happen.
When	your	Liftmaster	garage	door	opener	opens	and	closes	by	itself,	here	are	the	troubleshooting	tips	you	need	to	follow.	Disconnect	the	control	station:	Remove	the	bell	wire	from	the	single	button	control	station’s	terminals,	and	operate	the	garage	door	opener	from	the	remotes.	If	this	solves	the	problem,	then	the	control	station	is	faulty,	or	there	is
a	short	circuit	in	the	wire.	It	would	be	best	if	you	had	them	replaced.	The	Liftmaster	Multi-Function	Control	Panel	(on	Amazon)	is	an	upgrade	to	the	single-button	control	station.	They	give	you	much	more	functionality,	like	the	ability	to	turn	on	or	off	the	opener	lights,	and	a	vacation	mode	lock	button.	They	are	compatible	with	all	Liftmaster	models
Erase	and	reprogram	remotes:	Sometimes,	your	remote	controls	may	be	sending	signals	that	you	may	not	be	aware	of.	Erase	all	remotes	from	the	garage	door	opener’s	memory	and	reprogram	them,	one	at	a	time.	Learn	how	to	do	that	here.	As	a	homeowner,	you	may	encounter	this	issue	at	least	once	in	your	life	with	garage	doors.	But	here	is	how	to
fix	it.	If	you	own	a	Wall	Mount	garage	door	opener,	like	the	Liftmaster	8500,	for	example,	the	first	thing	to	check	is	the	cable	tension	monitor.	Make	sure	it’s	properly	installed.	This	might	not	be	the	issue	if	a	professional	installed	it,	and	it	was	working	fine.	Check	if	the	safety	sensor	is	connected	to	the	opener,	properly	aligned,	and	there	is	nothing	in
the	way	of	the	door.	If	the	light	blinks	when	you	attempt	to	close,	then	it	is	definitely	a	safety	sensor	issue.	Liftmaster	remote	not	working?	We	hear	from	customers	every	now	and	then	who	have	discovered	their	remote	doesn’t	seem	to	be	working	properly.	Fortunately,	there	are	a	few	simple	reasons	that	might	be	causing	this	problem.	In	this	article,
you	will	discover	4	common	problems	that	may	prevent	your	Liftmaster	remote	from	working	properly.	Let’s	get	started.	Liftmaster	Remote	Not	Working!	Before	you	can	go	about	fixing	your	garage	door	remote,	you’ll	need	to	know	how	it	works	in	the	first	place.	Your	remote	is	a	radio	transmitter.	Most	modern	garage	door	remotes	transmit	at	315
MHz.	When	you	press	the	button	on	your	remote,	the	opener	on	your	garage	door	receives	it.	It’ll	then	start	the	motor	running	that	opens	your	garage	door.	Modern	remotes	transmit	a	binary	number	to	your	garage	door	opener.	This	number	is	unique	every	time	you	use	the	garage	door.	When	you	press	the	button,	the	opener	‘listens’	for	the	correct
number	that	works	on	your	door.	If	it	hears	the	right	one,	it	will	open.	Once	the	door	has	opened,	the	system	will	reset	and	a	new	number	will	be	generated.	This	came	about	as	in	the	early	days	of	garage	door	openers,	the	door	could	be	opened	with	any	remote.	Of	course,	this	presented	a	security	risk,	so	the	number	generating	system	was	put	in
place	to	keep	your	garage	safe.	Common	Reasons	Remotes	Don’t	Work	So	you	drive	up	to	your	garage	door,	press	the	button	on	your	remote,	and	nothing	happens.	What’s	going	on?	There	are	several	reasons	why	the	remote	isn’t	working,	so	there’s	no	need	to	panic.	Here’s	what	you	should	check	for	when	the	door	won’t	open:	1.	Remote	batteries	–
Try	changing	the	batteries	The	most	common	reason	your	remote	isn’t	working	is	simply	that	the	batteries	have	worn	out.	These	days,	you’ll	get	thousands	of	openings	off	your	one	set	of	batteries,	but	eventually,	those	batteries	will	just	run	out.	You’ll	need	to	try	replacing	the	batteries	and	trying	the	remote	again.	In	most	cases,	you’ll	see	that	the
garage	door	starts	opening	again.	On	the	subject	of	batteries,	the	type	that	you	use	in	the	remote	is	important.	Many	people	like	to	use	rechargeable	batteries,	in	order	to	reduce	waste.	This	is	a	good	idea	in	theory,	but	the	problem	is	these	types	of	batteries	don’t	put	out	enough	power.	You’ll	want	to	use	good	name	brand	batteries	to	ensure	you	get
the	most	use	out	of	them.	2.	Remote	battery	contacts	–	Make	sure	the	contacts	aren’t	damaged	The	battery	contacts	inside	your	remote	are	what	transmit	the	power	from	the	battery	to	the	remote	itself.	Over	time,	these	get	worn	and	damaged,	so	you	want	to	keep	an	eye	on	it.	Take	a	look	at	your	contacts.	Are	the	dirty,	worn,	or	discolored?	If	they
are,	then	you’ll	need	to	clean	and	polish	them	before	they’ll	work	again.	To	do	this,	dry	the	contacts	with	a	clean	cloth,	and	then	polish	them	with	a	fine-grit	sandpaper.	This	will	take	any	dirt	and	discoloration	off,	allowing	them	to	connect	the	battery	power	to	the	remote	again.	3.	Remote	eye	–	Clean	the	lens	of	your	remote	The	eye	on	your	remote	is
what	transmits	the	signal	to	your	garage	door	opener.	It’s	not	uncommon	for	remote	lenses	to	gather	dirt	over	time,	so	be	sure	to	clean	this	area	every	now	and	then	to	ensure	the	signal	can	travel	properly.	This	is	another	simple	problem	to	solve.	Take	a	soft	damp	cloth	and	wipe	away	any	dirt	that’s	accumulated	on	the	eye.	This	should	solve	most
problems.	In	more	extreme	cases,	the	plastic	that	houses	the	eye	becomes	pitted	and	scratched,	and	if	that	gets	too	bad	you	won’t	be	able	to	clean	that	off.	In	these	cases,	you’ll	need	to	buy	a	new	remote.	4.	Remote	reset	–	Try	resetting	the	remote	with	your	opener	In	some	cases,	you’ll	need	to	reset	the	opener	and	the	remote,	in	order	to	get	them	to
work.	They’re	both	small	computers,	and	sometimes	the	circuit	boards	in	them	need	to	be	rebooted	in	order	to	work	properly.	To	do	this	with	your	remote,	all	you	need	to	do	is	remove	the	batteries	for	about	30	seconds.	To	reboot	the	opener,	unplug	the	unit	from	the	wall	for	about	30	seconds,	and	then	plug	it	back	in.	This	will	get	the	system	to	reset
itself.	Try	the	remote	again	once	you	have	completed	both	of	these	steps,	and	see	if	it’s	working	now.	What	If	It	Still	Doesn’t	Work?	So	you’ve	followed	these	steps,	and	your	remote	still	isn’t	opening	the	garage	door.	What	do	you	do	now?	It	may	be	that	the	remote	itself	isn’t	functioning	properly,	and	so	you’ll	need	a	new	one.	New	remotes	aren’t	too
hard	to	buy,	and	they	don’t	cost	much	either.	It’s	worth	buying	a	new	one,	programming	it	to	work	with	your	opener,	and	trying	that.	In	many	cases,	this	will	fix	the	problem.	If	this	still	doesn’t	work,	then	it	may	not	be	a	problem	with	your	opener	at	all.	The	opener	mechanic	may	have	a	fault,	where	it	doesn’t	receive	the	signal	your	remote	is	putting
out.	It	may	also	be	that	the	mechanics	of	the	door	aren’t	working,	and	so	your	opener	is	sending	the	signal	to	open,	but	the	door	can’t.	Whatever	the	problem	is,	you’ll	need	to	call	in	a	repair	professional	to	handle	it	for	you.	They’ll	examine	the	door	and	see	what’s	causing	the	issue.	If	your	Liftmaster	remote	isn’t	working,	there’s	no	need	to	panic.	You
can	troubleshoot	it	yourself	quickly	and	easily,	and	in	most	cases	get	it	working	again.	If	it	doesn’t	call	on	a	professional	to	take	a	look	and	fix	it	for	you.	Soon	you’ll	have	your	garage	door	working	again.	If	you’re	unable	to	resolve	the	problem,	you	may	need	to	contact	a	professional	garage	door	service	near	you	for	help.	If	you’re	in	the	Ventura
County	or	Los	Angeles	County	area,	contact	Your	Garage	Door	Guys	for	an	estimate.	One	of	our	friendly	professionals	will	visit	you	at	your	convenience	and	assess	the	problem.	Professional	Garage	Door	Opener	Repair	Experiencing	issues	with	your	garage	door	opener	can	be	frustrating	and	inconvenient,	disrupting	your	daily	routine.	Your	Garage
Door	Guys	specializes	in	expert	repair	services	for	all	types	of	garage	door	openers,	ensuring	smooth	and	reliable	operation.	Your	Garage	Door	Guys	provides	garage	door	repair	in	Simi	Valley,	Thousand	Oaks,	Agoura	Hills,	Woodland	Hills,	and	other	areas	throughout	Conejo	Valley	and	San	Fernando	Valley.	See	our	service	areas	for	more.	Liftmaster
remote	not	working?	We	hear	from	customers	every	now	and	then	who	have	discovered	their	remote	doesn’t	seem	to	be	working	properly.	Fortunately,	there	are	a	few	simple	reasons	that	might	be	causing	this	problem.	In	this	article,	you	will	discover	4	common	problems	that	may	prevent	your	Liftmaster	remote	from	working	properly.	Let’s	get
started.	Liftmaster	Remote	Not	Working!	Before	you	can	go	about	fixing	your	garage	door	remote,	you’ll	need	to	know	how	it	works	in	the	first	place.	Your	remote	is	a	radio	transmitter.	Most	modern	garage	door	remotes	transmit	at	315	MHz.	When	you	press	the	button	on	your	remote,	the	opener	on	your	garage	door	receives	it.	It’ll	then	start	the
motor	running	that	opens	your	garage	door.	Modern	remotes	transmit	a	binary	number	to	your	garage	door	opener.	This	number	is	unique	every	time	you	use	the	garage	door.	When	you	press	the	button,	the	opener	‘listens’	for	the	correct	number	that	works	on	your	door.	If	it	hears	the	right	one,	it	will	open.	Once	the	door	has	opened,	the	system	will
reset	and	a	new	number	will	be	generated.	This	came	about	as	in	the	early	days	of	garage	door	openers,	the	door	could	be	opened	with	any	remote.	Of	course,	this	presented	a	security	risk,	so	the	number	generating	system	was	put	in	place	to	keep	your	garage	safe.	Common	Reasons	Remotes	Don’t	Work	So	you	drive	up	to	your	garage	door,	press
the	button	on	your	remote,	and	nothing	happens.	What’s	going	on?	There	are	several	reasons	why	the	remote	isn’t	working,	so	there’s	no	need	to	panic.	Here’s	what	you	should	check	for	when	the	door	won’t	open:	1.	Remote	batteries	–	Try	changing	the	batteries	The	most	common	reason	your	remote	isn’t	working	is	simply	that	the	batteries	have
worn	out.	These	days,	you’ll	get	thousands	of	openings	off	your	one	set	of	batteries,	but	eventually,	those	batteries	will	just	run	out.	You’ll	need	to	try	replacing	the	batteries	and	trying	the	remote	again.	In	most	cases,	you’ll	see	that	the	garage	door	starts	opening	again.	On	the	subject	of	batteries,	the	type	that	you	use	in	the	remote	is	important.
Many	people	like	to	use	rechargeable	batteries,	in	order	to	reduce	waste.	This	is	a	good	idea	in	theory,	but	the	problem	is	these	types	of	batteries	don’t	put	out	enough	power.	You’ll	want	to	use	good	name	brand	batteries	to	ensure	you	get	the	most	use	out	of	them.	2.	Remote	battery	contacts	–	Make	sure	the	contacts	aren’t	damaged	The	battery
contacts	inside	your	remote	are	what	transmit	the	power	from	the	battery	to	the	remote	itself.	Over	time,	these	get	worn	and	damaged,	so	you	want	to	keep	an	eye	on	it.	Take	a	look	at	your	contacts.	Are	the	dirty,	worn,	or	discolored?	If	they	are,	then	you’ll	need	to	clean	and	polish	them	before	they’ll	work	again.	To	do	this,	dry	the	contacts	with	a
clean	cloth,	and	then	polish	them	with	a	fine-grit	sandpaper.	This	will	take	any	dirt	and	discoloration	off,	allowing	them	to	connect	the	battery	power	to	the	remote	again.	3.	Remote	eye	–	Clean	the	lens	of	your	remote	The	eye	on	your	remote	is	what	transmits	the	signal	to	your	garage	door	opener.	It’s	not	uncommon	for	remote	lenses	to	gather	dirt
over	time,	so	be	sure	to	clean	this	area	every	now	and	then	to	ensure	the	signal	can	travel	properly.	This	is	another	simple	problem	to	solve.	Take	a	soft	damp	cloth	and	wipe	away	any	dirt	that’s	accumulated	on	the	eye.	This	should	solve	most	problems.	In	more	extreme	cases,	the	plastic	that	houses	the	eye	becomes	pitted	and	scratched,	and	if	that
gets	too	bad	you	won’t	be	able	to	clean	that	off.	In	these	cases,	you’ll	need	to	buy	a	new	remote.	4.	Remote	reset	–	Try	resetting	the	remote	with	your	opener	In	some	cases,	you’ll	need	to	reset	the	opener	and	the	remote,	in	order	to	get	them	to	work.	They’re	both	small	computers,	and	sometimes	the	circuit	boards	in	them	need	to	be	rebooted	in	order
to	work	properly.	To	do	this	with	your	remote,	all	you	need	to	do	is	remove	the	batteries	for	about	30	seconds.	To	reboot	the	opener,	unplug	the	unit	from	the	wall	for	about	30	seconds,	and	then	plug	it	back	in.	This	will	get	the	system	to	reset	itself.	Try	the	remote	again	once	you	have	completed	both	of	these	steps,	and	see	if	it’s	working	now.	What	If
It	Still	Doesn’t	Work?	So	you’ve	followed	these	steps,	and	your	remote	still	isn’t	opening	the	garage	door.	What	do	you	do	now?	It	may	be	that	the	remote	itself	isn’t	functioning	properly,	and	so	you’ll	need	a	new	one.	New	remotes	aren’t	too	hard	to	buy,	and	they	don’t	cost	much	either.	It’s	worth	buying	a	new	one,	programming	it	to	work	with	your
opener,	and	trying	that.	In	many	cases,	this	will	fix	the	problem.	If	this	still	doesn’t	work,	then	it	may	not	be	a	problem	with	your	opener	at	all.	The	opener	mechanic	may	have	a	fault,	where	it	doesn’t	receive	the	signal	your	remote	is	putting	out.	It	may	also	be	that	the	mechanics	of	the	door	aren’t	working,	and	so	your	opener	is	sending	the	signal	to
open,	but	the	door	can’t.	Whatever	the	problem	is,	you’ll	need	to	call	in	a	repair	professional	to	handle	it	for	you.	They’ll	examine	the	door	and	see	what’s	causing	the	issue.	If	your	Liftmaster	remote	isn’t	working,	there’s	no	need	to	panic.	You	can	troubleshoot	it	yourself	quickly	and	easily,	and	in	most	cases	get	it	working	again.	If	it	doesn’t	call	on	a
professional	to	take	a	look	and	fix	it	for	you.	Soon	you’ll	have	your	garage	door	working	again.	If	you’re	unable	to	resolve	the	problem,	you	may	need	to	contact	a	professional	garage	door	service	near	you	for	help.	If	you’re	in	the	Ventura	County	or	Los	Angeles	County	area,	contact	Your	Garage	Door	Guys	for	an	estimate.	One	of	our	friendly
professionals	will	visit	you	at	your	convenience	and	assess	the	problem.	Professional	Garage	Door	Opener	Repair	Experiencing	issues	with	your	garage	door	opener	can	be	frustrating	and	inconvenient,	disrupting	your	daily	routine.	Your	Garage	Door	Guys	specializes	in	expert	repair	services	for	all	types	of	garage	door	openers,	ensuring	smooth	and
reliable	operation.	Your	Garage	Door	Guys	provides	garage	door	repair	in	Simi	Valley,	Thousand	Oaks,	Agoura	Hills,	Woodland	Hills,	and	other	areas	throughout	Conejo	Valley	and	San	Fernando	Valley.	See	our	service	areas	for	more.	Join	Date:	Sep	2014	Location:	USA	Posts:	3	Upvotes:	0	Received	0	Upvotes	on	0	Posts	Liftmaster	garage	door
opener/remotes	work	intermittently	Hi	all...	I	am	new	to	the	forum	and	no	better	way	to	start	out	than	sharing	my	garage	door	opener	woes....	and	by	requesting	a	little	friendly	advice...	A	bit	of	preliminary	info:	--	Opener:	Liftmaster	1/3	HP	Model	1250LM	--	Remotes:	81LM	(I	have	two	of	these	remotes)	--	The	opener	and	the	remotes	were
manufactured	in	1997	(based	on	tags	on	the	items).	--	The	opener	is	plugged	in	and	has	power	to	it.	--	Both	remotes	have	new	batteries	installed.	Issue:	When	I	would	leave	for	work	in	the	morning,	I	would	open	the	garage	door	with	the	wall	mounted	push	button	and	I	would	attempt	to	close	the	door	with	the	remote…	the	remote	did	not	work	and	I’d
have	to	close	the	door	with	the	wall	mounted	push	button.	When	I	arrived	home	in	the	late	afternoon,	the	remote	would	open	the	door	but	then	it	would	not	close	the	door…	I’d	have	to	use	the	wall	mounted	push	button.	I	have	tried	the	remote	first	thing	in	the	morning	and	it	will	open	the	garage	door...	but	then	will	not	close	the	garage	door?!?	After
dealing	with	this	issue	now	for	over	a	week,	it	"appears	to	me"	that	the	remote	is	only	good	for	a	single	use	within	a	limited	time	frame.....	if	the	remote	was	used	or	if	the	wall	mounted	push	button	was	used,	the	remote	then	appears	not	to	work	for	an	unknown	amount	of	time.	The	wall	mounted	push	button	appears	to	work	without	issue,	all	of	the
time.	I	have	tried	both	remotes…	same	issue	with	both…	and	I	have	installed	new	batteries	in	both	remotes…	same	issue.	I	have	held	the	remote	within	a	few	inches	of	the	opener…	same	issue.	And	again,	the	wall	mounted	push	button	always	seems	to	work	o.k.	As	such,	I	did	the	following	per	the	user	manual:	--	Erased	all	codes	the	remote	by	holding
smart	button	in	until	the	LED	(D12)	goes	out	(picture	attached).	--	Attempted	to	“add/reprogram”	the	remote	by	holding	in	remote	push	button	and	pressing	smart	button...…	the	LED	flashes	when	I	hold	the	remote	push	button	and	when	I	press	the	smart	button,	the	LED	stays	on	solid	for	about	1	minute	then	turns	off.…	this	does	not	match	what	the
manual	states....	manual	states	"hold	remote	push	button	in	and	then	press	the	smart	button...	the	LED	will	flash	once...	then	release	the	remote	push	button".	Now	when	I	push	remote,	the	LED	will	come	on	with	the	remote	push	button	pushed	and	garage	door	still	does	not	open.	After	opening	the	garage	door	with	the	wall	mounted	push	button…	I
then	press	remote	push	button	and	I	cannot	see	the	LED	turning	on	when	pressing	the	remote	push	button?!	On	a	side	note,	I	also	have	noticed	an	area	of	melted	plastic	near	the	bulb	located	on	the	side	opposite	of	the	smart	button	(picture	attached).	The	melted	area	is	very	close	to	the	bulb	so	I	do	not	know	if	it	was	due	to	the	bulb	itself	or
something	else.	This	bulb	was	newly	replaced	but	is	only	turning	on	intermittently.	Could	the	issue	be	with	the	receiver/logic	board??	Any	thoughts	or	suggestions	would	be	appreciated……	or	is	there	more	information	I	can	provide?	Thank	you	in	advance….	Attached	Images	Are	the	battery	contacts	inside	the	remotes	clean,	shiny	and	free	of
corrosion?	Join	Date:	Oct	2002	Location:	Hamilton	County,	Ohio	Posts:	3,927	Upvotes:	0	Received	2	Upvotes	on	2	Posts	Lets	try	a	slightly	different	method	than	I	think	that	you	are	using.	First,	press	and	release	the	smart	button.	The	LED	should	light.	Then	press	and	hold	the	button	on	the	remote	until	the	LED	goes	off.	Then	release	the	remote
button	and	push	it	again.	The	door	should	operate.	Sounds	like	it	could	be	radio	interference...	what	kind	of	bulbs	are	you	using	now?	any	LED	or	CFL	bulbs	on	in	the	garage?	I'd	be	concerned	about	that	melted	plastic.	What	caused	it	and	did	it	affect	the	circuit	board.	Join	Date:	Sep	2014	Location:	USA	Posts:	3	Upvotes:	0	Received	0	Upvotes	on	0
Posts	I	have	checked	the	battery	contacts....	looks	clean	and	free	of	corrosion.	I	have	tried	the	new	method	of	setting	the	remote....	after	doing	so,	the	LED	on	the	remote	and	the	LED	on	the	opener	both	turn	on	when	I	press	the	button	on	the	remote...	but	the	garage	door	does	not	open.	The	original	bulbs	had	been	in	there	for	1+	years	prior	to	the
issue	starting...	I	have	recently	replaced	both	bulbs	with	a	standard	GE	"Rough	Service	60	(watt)"	bulbs...	box	saying	it	is	for	"garage	door	openers."	I	am	unsure	as	to	what	caused	the	melted	plastic...	location	suggests	to	me	heat	from	the	bulb	but....?!?	Thanks	for	the	replies...	Join	Date:	Jan	2008	Location:	Southeastern	Pennsylvania	Posts:	3,572
Received	154	Upvotes	on	143	Posts	Hi	gpenn	–	I’m	no	expert	and	I	don’t	know	if	this	will	help,	but	I	installed	2	Craftsman	openers	in	my	house	(I	replaced	a	single	1960’s	opener	that	opened	both	doors	at	the	same	time).	I	subsequently	had	a	problem	very	similar	to	yours.	After	about	2-3	years	I	had	a	problem	with	one	opener	in	which	the	hand-held
remotes	and	the	outside	door	mounted	remote,	would	work	sporadically.	The	inside	wall	mounted	hard	wired	(i.e.,	non	RF)	control	always	worked.	I	was	going	crazy.	It	seemed	like	it	might	have	been	a	problem	with	the	antenna	connection	on	the	circuit	board	and	I	played	with	that	and	it	seemed	to	help.	But	I	think	that	was	just	a	coincidence.
Problem	wouldn’t	go	away.	Since	I	had	2	identical	openers	I	finally	switched	the	circuit	boards	and	lo	and	behold	the	problem	moved	with	the	circuit	board.	So	I	bought	a	new	board	and	problem	solved	–	but	I	think	the	board	was	almost	half	the	cost	of	a	new	opener.	I	guess	chasing	down	these	RF	problems	is	not	easy,	and	like	the	other	guys	are
pointing	out	interference	could	be	a	problem.	Seems	difficult	to	me	to	chase	these	down.	Hope	it’s	not	the	receiver	board	because	those	seem	pretty	expensive.	Good	luck!	Join	Date:	Sep	2014	Location:	USA	Posts:	3	Upvotes:	0	Received	0	Upvotes	on	0	Posts	Hey	zoesdad....	thanks	for	your	input......	Follow-up	to	my	issue:	I	"bit	the	bullet"	and	had	a
service	guy	take	a	look	at	it	via	my	home	warranty	service...	The	problem	ended	up	being	the	circuit	board	which	was	covered	by	my	home	warranty	at	a	replacement	cost	of	$95	(I	may	have	gotten	it	cheaper	elsewhere?!?)	I	also	had	the	service	guy	adj./align	the	door/springs	and	replace	all	the	rollers	as	it	seemed	the	door	needed	these	extra
services.......	which,	were	not	covered	by	my	home	warranty....	grrrr!!!	As	such	all	is	well	now!!	Join	Date:	Jan	2008	Location:	Southeastern	Pennsylvania	Posts:	3,572	Received	154	Upvotes	on	143	Posts	Hi	gpenn	–	Just	saw	your	post	(I’m	slow	lol).	$95	seems	like	a	pretty	good	price.	But	you	got	me	thinking	and	I	did	a	search	for	Liftmaster	and	got
this:	Liftmaster	circuit	boards	So	those	seem	a	little	cheaper	but	seems	to	me	$95	is	not	that	bad.	Glad	your	home	warranty	helped.	I’m	thinking	I	should	have	done	a	web	search	and	not	just	ordered	my	replacement	board	from	sears	parts.	Next	time	lol.	That’s	good	you	got	the	adjustments	and	rollers.	If	you	have	extensions	springs	that	hang	above
the	door	and	stretch	out	when	the	door	closed,	you	can	actually	replace	those	yourself	if	need	be.	The	rollers	also	aren’t	hard	to	replace	either	if	you	so	desired.	If	you	do	have	extension	springs	I	would	make	sure	that	a	safety	cable	is	installed	through	the	spring.	I	know	sometimes	installers	leave	those	out	(my	sister’s	case).	It’s	just	a	steel	cable	that
is	run	through	the	center	of	the	spring	down	the	entire	length	and	each	end	is	fastened	to	the	angle	iron	or	track.	So	if	the	spring	breaks	it	can’t	fly	off.	My	spring	broke	and	put	a	dent	in	the	garage	ceiling	but	the	safety	cable	prevented	it	from	flying	off.	(That	dent	could	have	been	in	my	head.	lol)	The	safety	cables	are	cheap	and	easy	to	install,	you
can	get	them	at	Home	Depot.	etc.	If	you	don’t	have	extension	springs	but	torsion	springs	I	think	there	is	some	kind	of	similar	safety	mechanism	to	protect	against	a	spring	break.	Just	mentioning	that	because	I	can	certainly	see	how	a	broken	spring	can	cause	serious	injury	and	I’ve	seen	cases	where	they	are	missing	–	and	they	are	really	cheap	and
easy	to	install.	(Shame	on	the	installer,	lol)	Good	luck	–	sounds	like	you	are	in	good	shape.	Quote:	It’s	just	a	steel	cable	that	is	run	through	the	center	of	the	spring	down	the	entire	length	and	each	end	is	fastened	to	the	angle	iron	or	track.	So	if	the	spring	breaks	it	can’t	fly	off.	My	spring	broke	and	put	a	dent	in	the	garage	ceiling	but	the	safety	cable
prevented	it	from	flying	off.	(That	dent	could	have	been	in	my	head.	lol)	The	safety	cables	are	cheap	and	easy	to	install,	you	can	get	them	at	Home	Depot.	etc.	If	you	don’t	have	extension	springs	but	torsion	springs	I	think	there	is	some	kind	of	similar	safety	mechanism	to	protect	against	a	spring	break.	Just	mentioning	that	because	I	can	certainly	see
how	a	broken	spring	can	cause	serious	injury	and	I’ve	seen	cases	where	they	are	missing	–	and	they	are	really	cheap	and	easy	to	install.	(Shame	on	the	installer,	lol)	I	believe	that	safety	cable	is	an	industry	standard	and	possibly	a	law	in	all	50	states.	Join	Date:	Sep	2009	Location:	Michigan	Posts:	1	Upvotes:	0	Received	0	Upvotes	on	0	Posts	Looks	like
the	char	is	under	the	sticker??	Woodyone	Join	Date:	Jan	2008	Location:	Southeastern	Pennsylvania	Posts:	3,572	Received	154	Upvotes	on	143	Posts	Quote:	I	believe	that	safety	cable	is	an	industry	standard	and	possibly	a	law	in	all	50	states.	Just	saw	the	above.	That	makes	eminent	sense	and	I	would	think	is	a	great	law.	My	doors	weigh	180	lbs	each	(I
weighed	them)	and	the	springs	are	really	big	suckers	that	could	take	your	head	off.	lol	Join	Date:	May	2013	Location:	usa	Posts:	25	Upvotes:	0	Received	1	Upvote	on	1	Post	Same	problem	with	my	Liftmaster	I	reported	my	same	issue	to	Liftmaster	tech	support	and	they	ran	me	through	a	few	tests	to	perform	on	the	opener.	Their	conclusion	was	that
RFI	(Radio	Frequency	Interference)	was	causing	my	intermittent	door	operation	and	replacing	the	control	logic	board	would	not	solve	the	problem.	I	guess	I'll	just	have	to	suck	it	up.	Try	a	888LM	wall	control	and	new	remote...	transmits	on	3	frequency's	works	to	cut	through	interference...has	option	to	work	with	a	smart	phone.	wont	work	with	old
openers	with	green	smart	button	or	dip	switches	×Sorry	to	interruptCSS	Error


