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FasterCapital	has	more	than	4,500,000	articles.	You	can	check	the	topic	and	subtopics	above.	A	clear	vision	for	healthcare	excellence	is	more	than	just	a	statement	on	a	wall	or	a	brochure.	It	serves	as	a	beacon	guiding	every	decision,	initiative,	and	action	within	the	organization.	A	well-defined	vision:	1.	Sets	the	tone	for	a	patient-centered	approach,
ensuring	that	every	interaction,	from	diagnosis	to	discharge,	is	centered	around	the	individual's	unique	needs	and	goals	2.	Inspires	a	culture	of	teamwork,	fostering	collaboration	among	healthcare	professionals	to	achieve	shared	objectives	3.	Drives	innovation	and	continuous	improvement,	empowering	innovation	and	creative	problem-solving	4.
Enhances	accountability,	ensuring	that	every	member	of	the	care	team	is	aligned	and	committed	to	achieving	the	organization's	vision	1.1.2.	Key	Elements	of	a	Clear	Vision	A	successful	healthcare	organization's	vision	statement	typically	includes	the	following	key	elements:	1.	Clearly	defined	purpose:	A	concise	and	compelling	statement	outlining	the
organization's	reason	for	existence	and	the	values	that	guide	their	work.	2.	Patient-centric	focus:	A	commitment	to	delivering	care	that	prioritizes	patients'	needs,	goals,	and	preferences	above	all	else.	3.	Core	values:	A	set	of	guiding	principles	that	shape	the	organization's	culture	and	decision-making	processes.	4.	Intentionally	framed	goals:	Specific,
measurable,	achievable,	relevant,	and	time-bound	objectives	that	align	with	the	overall	purpose	and	values.	Defining	a	Clear	Vision	for	Healthcare	Excellence	Defining	a	Clear	Vision	for	Healthcare	Excellence	Key	Elements	of	a	Clear	Vision	-	10	Vision	Statement	Examples	for	Healthcare	Organizations1.2.	Actionable	Tips	for	Developing	a	Clear	Vision
1.	Engage	stakeholders:	Involve	patients,	caregivers,	and	healthcare	professionals	in	the	visioning	process	to	ensure	a	comprehensive	understanding	of	the	organization's	purpose	and	values.	2.	Conduct	a	self-assessment:	Evaluate	your	organization's	strengths,	weaknesses,	opportunities,	and	threats	to	identify	areas	for	improvement	and	growth.	3.
Leverage	innovation:	Encourage	creativity	and	experimentation	to	drive	innovation	and	continuous	improvement	in	patient	care	and	services.	4.	Set	clear	goals:	Establish	specific,	measurable	objectives	that	align	with	the	organization's	vision	and	values,	and	track	progress	towards	achieving	them.	By	adopting	a	clear	vision	for	healthcare	excellence,
organizations	can:	5.	Integrate	quality	improvement:	Embed	quality	and	safety	in	every	aspect	of	care	delivery	6.	Reduce	medical	errors:	Minimize	preventable	harm	and	adverse	events	7.	Enhance	patient	experience:	Create	a	culture	of	empathy,	trust,	and	respect	that	empowers	patients	to	take	control	of	their	care	By	following	sound	process	and
focusing	on	the	bigger	picture,	healthcare	organizations	can	realize	a	clear	and	actionable	vision	that	benefits	their	patients,	staff,	and	community.	Defining	a	Clear	Vision	for	Healthcare	Excellence	Actionable	Tips	for	Developing	a	Clear	Vision	Key	Elements	of	a	Clear	Vision	-	10	Vision	Statement	Examples	for	Healthcare	Organizations2.	The
Importance	of	Vision	Statements	in	Healthcare	2.1.	The	Vision	Statement	Revolution	in	Healthcare:	Transforming	the	Future	of	Patient	Care	A	vision	statement	is	a	concise,	inspiring	declaration	that	defines	an	organization's	long-term	aspirations,	goals,	and	unique	promise	to	its	workforce,	patients,	and	community.	In	healthcare,	a	compelling	vision
statement	not	only	inspires	the	hearts	of	healthcare	professionals	but	also	guides	strategic	decision-making,	driving	the	organization	towards	excellence	in	patient	care,	superior	work	environments,	and	increased	community	trust.	2.2.	Why	is	a	Vision	Statement	So	Important	in	Healthcare?	A	well-crafted	vision	statement	serves	as	a	declaration	of
intent,	charting	a	course	for	the	future	and	motivating	providers	to	unlock	their	full	potential.	By	incorporating	a	compelling	vision	statement,	healthcare	organizations	can:	1.	Enhance	patient	satisfaction	by	encapsulating	their	unique	promise	of	care	2.	Improve	employee	engagement	by	fuelling	a	sense	of	purpose	and	belonging	3.	boost	decision-
making	within	the	organization	4.	foster	strong	partnerships	with	local	communities	5.	Secure	a	competitive	advantage	as	a	distinct	employer	in	the	industry	2.3.	Crafting	a	Vision	Statement	that	Transforms	Effective	vision	statements	in	healthcare	share	certain	characteristics	that	set	them	apart	from	generic	mission	statements.	They	are:	1.
Customer-focused:	Patients	come	first,	and	their	needs	and	aspirations	are	always	top	of	mind	2.	Sustainable:	Well-conceived	for	years	to	come,	considering	long-term	social,	economic	and	environmental	implications	3.	Concise:	Memorable,	easy	to	communicate,	and	evoking	strong	associations	with	the	organization's	brand	4.	Action-oriented:
Inspiring	real	actions,	guiding	decisions,	and	stimulating	individuals	to	put	their	hearts	into	making	a	positive	difference	in	the	world	A	great	vision	statement	should	have	a	melody	–	in	other	words,	an	unforgettable	rhythm	and	a	catchy	phrase	that	you	would	tell	everyone	about.	3.	Crafting	a	Compelling	Vision	Statement	3.1.	Crafting	a	Compelling
Vision	Statement	A	clear	and	compelling	vision	statement	can	be	the	linchpin	to	transforming	your	organization	and	solving	sticky	problems	like	these.	But	what	makes	a	vision	statement	effective,	and	how	can	you	craft	one	that	truly	inspires	and	guides	your	team?	3.1.1.	Why	a	Compelling	Vision	Statement	Matters	A	well-crafted	vision	statement	is
more	than	just	a	pretty	sentence	on	a	wall.	It	serves	as	a	beacon,	guiding	decision-making,	motivating	employees,	and	ultimately	driving	organizational	success.	According	to	a	Gallup	survey,	organizations	with	a	clear	and	inspiring	mission	statement	are	more	likely	to	outperform	their	peers	financially	(13%	higher	revenue	growth,	to	be	exact).	A
compelling	vision	statement	can:	1.	Unify	teams:	Create	a	shared	purpose	and	set	of	values	that	unite	employees,	patients,	and	stakeholders	2.	Focus	effort:	Clarify	priorities	and	direction,	helping	to	guide	decision-making	and	resources	3.	Motivate	staff:	Inspire	and	engage	employees,	retaining	top	talent	and	driving	high-quality	care	3.1.2.	The	Key
Components	of	an	Effective	Vision	Statement	A	great	vision	statement	is	concise,	yet	meaningful;	specific,	yet	agile.	To	craft	one	that	truly	resonates,	consider	the	following	essential	elements:	1.	End	sensory	language:	Use	words	that	evoke	emotions	and	create	a	mental	image,	such	as	"excellence,"	"compassion,"	or	"innovation"	2.	Collaborative	tone:
Emphasize	the	importance	of	teamwork	and	mutual	support	3.	Forward-thinking	perspective:	Convey	a	sense	of	progress,	growth,	and	betterment	Here's	an	example	of	a	compelling	vision	statement:	"To	provide	exceptional	patient	care,	exceptional	service,	and	community	connection	by	fostering	collaboration,	innovation,	and	compassion."	3.1.3.	Tips
for	Crafting	Your	Vision	Statement	Now	that	you	know	the	key	components	of	an	effective	vision	statement,	it's	time	to	start	crafting	your	own.	Here	are	some	actionable	tips	to	help	you	get	started:	1.	Engage	your	team:	Involve	employees,	patients,	and	stakeholders	in	the	process	to	ensure	a	sense	of	ownership	and	buy-in	2.	Reflect	your	values:	Use
language	that	resonates	with	your	organization's	values	and	mission	3.	Keep	it	concise:	Aim	for	a	statement	that's	no	more	than	2-3	sentences	long	4.	Review	and	refine:	Regularly	review	and	refine	your	vision	statement	to	ensure	it	remains	relevant	and	inspiring	A	compelling	vision	statement	has	the	power	to	transform	your	organization,	inspiring
employees	and	driving	quality	care.	By	incorporating	the	key	components	and	tips	outlined	above,	you'll	be	well	on	your	way	to	crafting	a	statement	that	guides	your	team	and	propels	you	toward	excellence.	4.	1	Inspire	a	Culture	of	Quality	Care	4.1.	Inspire	a	Culture	of	Quality	Care	In	a	culture	of	quality	care,	patients	come	first.	Every	decision,	every
action,	and	every	interaction	is	guided	by	a	passion	for	delivering	exceptional	care.	This	mindset	leads	to	higher	patient	satisfaction,	improved	health	outcomes,	and	increased	loyalty.	Healthcare	organizations	that	prioritize	quality	care	also	enjoy	a	competitive	edge,	with	patients	more	likely	to	recommend	them	to	others	and	return	for	future	care.
According	to	a	study,	hospitals	with	high	patient	satisfaction	rates	tended	to	have	higher	patient	adherence	to	medication	regimens,	reduced	hospital	readmissions,	and	lower	mortality	rates	(1).	4.2.	Key	Characteristics	of	a	Culture	of	Quality	Care	1.	Patient-centered	care:	Caregivers	are	empowered	to	prioritize	patient	needs,	preferences,	and	values.
2.	Collaboration	and	communication:	Interdisciplinary	teams	work	together	seamlessly	to	deliver	comprehensive	care.	3.	Transparency	and	accountability:	Patients	are	informed,	and	caregivers	are	held	accountable	for	their	actions.	4.3.	Inspiring	a	Culture	of	Quality	Care	So,	how	do	we	foster	a	culture	of	quality	care?	It	begins	with	leadership	that
embodies	the	values	of	quality	care	and	sets	the	tone	for	an	entire	organization.	Effective	leaders	model	the	behavior	they	expect	from	their	staff,	communicate	clearly,	and	empower	caregivers	to	take	ownership	of	their	work.	They	create	an	environment	where	caregivers	feel	valued,	supported,	and	encouraged	to	innovate	and	improve.	4.4.	From
Quality	Care	to	Patient	Results	A	culture	of	quality	care	doesn't	just	happen	overnight.	It	requires	a	systematic	approach	that	involves	continuous	evaluation,	improvement,	and	innovation.	Healthcare	organizations	that	commit	to	quality	care	prioritize	these	initiatives:	1.	Quality	metrics	and	standards:	Regularly	measure	and	track	key	performance
indicators	to	identify	areas	for	improvement.	2.	Staff	education	and	training:	Provide	ongoing	education	and	training	to	stay	up-to-date	on	best	practices	and	new	technologies.	3.	Patient	feedback	and	engagement:	Solicit	feedback	from	patients	and	incorporate	it	into	care	decisions.	4.5.	The	Bottom	Line	A	culture	of	quality	care	is	a	journey,	not	a
destination.	It	requires	a	sustained	commitment	to	excellence,	innovation,	and	patient-centered	care.	By	prioritizing	quality	care,	healthcare	organizations	can	reduce	patient	harm,	improve	patient	satisfaction,	and	remain	competitive	in	an	ever-changing	healthcare	landscape.	4.6.	Creating	a	Culture	of	Quality	Care	in	Your	Organization	To	apply	the
principles	outlined	above,	consider	the	following	actions:	1.	Assess	your	current	culture:	Evaluate	your	organization's	culture	and	identify	areas	where	quality	care	can	be	improved.	2.	Develop	a	quality	care	plan:	Create	a	comprehensive	plan	to	promote	quality	care	and	measure	its	impact.	3.	Empower	caregivers:	Encourage	caregivers	to	take
ownership	of	their	work	and	provide	the	necessary	support	and	resources.	4.	Engage	patients:	Foster	an	open-door	policy	and	actively	solicit	feedback	from	patients.	By	following	these	steps,	you	can	cultivate	a	culture	of	quality	care	that	leads	to	exceptional	patient	outcomes	and	a	reputation	for	excellence.	5.	2	Foster	Collaborative	Partnerships	with
Providers	5.1.	Fostering	Collaborative	Partnerships	with	Providers:	The	Key	to	a	Thriving	Healthcare	Ecosystem	In	today's	complex	healthcare	landscape,	partnerships	with	providers	are	no	longer	optional;	they're	essential	for	success.	According	to	a	report	by	Harvard	Business	Review,	healthcare	organizations	with	strong	partnerships	are	more
likely	to	deliver	better	patient	outcomes,	reduce	costs,	and	improve	patient	satisfaction	(1).	Moreover,	a	study	by	Deloitte	found	that	healthcare	providers	who	collaborate	with	their	partners	report	an	average	increase	in	revenue	of	25%	(2).	By	working	together,	healthcare	organizations	and	providers	can	share	resources,	expertise,	and	risk,	leading
to	more	efficient	care	delivery	and	better	patient	outcomes.	5.2.	Benefits	of	Collaborative	Partnerships	Some	of	the	key	benefits	of	collaborative	partnerships	with	providers	include:	1.	Enhanced	patient	engagement:	When	providers	work	together,	they	can	create	a	cohesive	care	plan	that	involves	the	patient	and	their	loved	ones,	leading	to	better
health	outcomes	and	a	higher	level	of	patient	satisfaction.	2.	Improved	quality	of	care:	Partnerships	between	healthcare	organizations	and	providers	enable	the	sharing	of	best	practices,	which	can	lead	to	improved	care	coordination,	reduced	medical	errors,	and	better	patient	outcomes.	3.	Reduced	costs:	Collaborative	partnerships	can	help	streamline
clinical	workflows,	reduce	administrative	burdens,	and	minimize	waste,	ultimately	lowering	healthcare	costs.	5.3.	Key	Takeaways	for	Healthcare	Organizations	To	foster	collaborative	partnerships	with	providers,	healthcare	organizations	should:	1.	Communicate	effectively:	Establish	clear	lines	of	communication	and	share	key	information	about
patients,	treatments,	and	outcomes.	2.	Set	clear	goals	and	expectations:	Develop	a	shared	understanding	of	what	each	partnership	aims	to	achieve,	and	establish	clear	metrics	for	success.	3.	Foster	a	culture	of	collaboration:	Encourage	a	culture	of	openness,	trust,	and	mutual	respect	among	providers,	patients,	and	healthcare	organizations.	5.4.
Conclusion	By	embracing	collaborative	partnerships	with	providers,	healthcare	organizations	can	create	a	more	comprehensive	and	compassionate	healthcare	system	that	places	patient	needs	at	the	forefront.	As	the	healthcare	landscape	continues	to	evolve,	it's	essential	for	organizations	to	prioritize	these	partnerships,	share	resources,	and	work
together	to	drive	better	outcomes,	reduced	costs,	and	improved	patient	satisfaction.	6.	3	Enhance	Patient	Centered	Care	Experiences	6.1.	Enhance	Patient-Centered	Care	Experiences:	Putting	the	Patient	at	the	Heart	of	Healthcare	But	it	doesn't	have	to	be.	Patient-centered	care	is	not	just	a	buzzword;	it's	a	mindset	that	prioritizes	the	individual's
needs,	values,	and	preferences	above	every	other	consideration.	When	healthcare	organizations	put	the	patient	at	the	heart	of	their	practices,	they	empower	people	to	take	ownership	of	their	health,	make	informed	decisions,	and	receive	care	that's	tailored	to	their	unique	needs.	By	enhancing	patient-centered	care	experiences,	healthcare
organizations	can	reap	numerous	benefits,	from	improved	patient	satisfaction	to	better	health	outcomes.	6.1.1.	Empathy	and	Compassion	in	Action	A	patient-centered	approach	to	care	can	only	be	achieved	through	genuine	empathy	and	compassion.	Nurses	and	doctors	must	be	willing	to	listen	actively,	understand	individual	perspectives,	and
acknowledge	the	emotional	aspects	of	care.	This	means	introducing	themselves	by	name,	using	patient	names,	and	making	eye	contact	in	a	warm	and	respectful	manner.	It	also	means	acknowledging	that	hospital	visits	can	be	traumatic,	and	providing	emotional	support	through	comforting	words	and	non-verbal	cues.	In	this	way,	patients	feel	seen,
heard,	and	valued	as	people,	not	just	cases	or	numbers.	6.1.2.	Autonomy	and	Involvement	A	patient-centered	approach	puts	the	individual	at	the	center	of	decision-making,	empowering	them	to	take	ownership	of	their	care.	This	means	addressing	the	patient's	fears,	questions,	and	concerns	directly,	providing	clear	and	concise	information	about
treatment	options,	and	involving	them	in	planning	and	discussions.	Patients	should	feel	like	partners	in	their	care,	not	passive	recipients	of	treatment.	Healthcare	professionals	can	foster	this	sense	of	autonomy	by:	1.	Providing	patient-friendly	information:	Using	plain	language	and	visual	aids	to	explain	diagnoses,	tests,	and	treatment	options	2.
Involving	patients	in	decision-making:	Encouraging	feedback	and	input	on	treatment	plans	and	addressing	concerns	3.	Respecting	patient	preferences:	Taking	account	of	personal	values,	culture,	and	lifestyle	when	developing	care	plans	6.1.3.	Personalized	Care	Each	patient's	medical,	social,	and	cultural	context	is	unique	–	and	so	should	their	care.
Using	standardized	approaches	and	generic	algorithms	may	be	efficient,	but	they	often	fail	to	account	for	the	complexities	of	individual	circumstances.	By	adopting	a	more	personalized	approach,	healthcare	organizations	can	create	tailored	care	plans	that	take	into	account:	1.	Medical	history	and	risk	factors:	Comorbidities,	allergies,	and	past
experiences	that	may	impact	health	outcomes	2.	Social	determinants	of	health:	Socioeconomic	factors,	access	to	care,	and	community	resources	that	influence	health	3.	Cultural	and	personal	values:	Cultural	backgrounds,	personal	preferences,	and	spiritual	practices	that	shape	health	beliefs	and	behaviors	By	prioritizing	patient-centered	care,
healthcare	organizations	can	create	experiences	that	are	not	only	satisfying	but	also	drive	better	health	outcomes.	By	putting	the	individual	at	the	heart	of	care,	clinicians	can	reduce	anxiety,	improve	adherence	to	treatment	plans,	and	promote	long-term	recovery.	As	the	nation's	most	vulnerable	citizens,	patients	deserve	nothing	less	–	it's	a	basic
human	right.	7.	4	Drive	Innovation	and	Medical	Advancements	7.1.	Drive	Innovation	and	Medical	Advancements	7.1.1.	1:	Prioritizing	R&D	and	Introducing	New	Technologies	Healthcare	organizations	that	prioritize	R&D	(Research	and	Development)	are	more	likely	to	see	tangible	results	in	the	form	of	medical	breakthroughs	and	technological
advancements.	By	investing	in	research,	these	organizations	can:	1.	Develop	new	treatments	and	therapies	2.	Improve	existing	treatment	options	3.	Identify	potential	new	areas	of	focus	For	instance,	organizations	that	prioritize	R&D	have	been	able	to	develop	innovative	solutions	such	as	gene	editing	tools,	precision	medicine,	and	personalized
treatment	plans.	7.1.2.	2:	Encouraging	Collaboration	and	Partnerships	Collaboration	is	key	to	driving	innovation	in	the	healthcare	industry.	By	partnering	with	other	organizations,	healthcare	providers	can	leverage	expertise,	resources,	and	knowledge	to	achieve	breakthroughs	that	might	not	have	been	possible	individually.	Such	collaborations	can
lead	to:	1.	Developing	new	and	innovative	medical	technologies	2.	Reducing	costs	through	shared	resources	and	expertise	3.	Improving	patient	outcomes	and	satisfaction	7.1.3.	3:	Creating	an	Environment	That	Supports	Innovation	A	successful	innovation	culture	in	healthcare	organizations	requires	a	supportive	environment	that	fosters	creativity,
experimentation,	and	learning.	This	can	be	achieved	by:	1.	Creating	designated	spaces	for	innovation	and	collaboration	2.	Providing	training	and	resources	for	staff	to	develop	new	skills	3.	Encouraging	an	open-door	policy	for	feedback	and	idea	sharing	7.1.4.	Key	Takeaways:	1.	Prioritize	R&D	to	develop	new	treatments	and	technologies	2.	Foster
collaboration	and	partnerships	to	leverage	expertise	and	resources	3.	Create	an	environment	that	supports	innovation	through	designated	spaces,	training,	and	open	feedback	Anchor	these	practices	into	the	fabric	of	your	vision	statement	to	ensure	the	quality	of	life	for	your	patients	and	the	people	you	serve,	and	the	healthcare	future	that	you
envision.	8.	5	Ensure	Equitable	Access	to	Healthcare	Services	8.1.	Ensure	Equitable	Access	to	Healthcare	Services	As	a	new	patient	at	a	community	health	clinic,	Sarah	found	herself	navigating	a	complex	web	of	bureaucratic	red	tape	to	secure	the	medical	attention	she	needed.	Despite	her	employer	offering	health	insurance,	she	was	required	to	shell
out	hundreds	of	dollars	upfront	to	even	see	a	doctor,	only	to	discover	that	her	coverage	wouldn't	kick	in	until	much	later.	It	was	a	catch-22	that	left	her	feeling	marginalized	and	worried	about	her	health	–	a	predicament	faced	by	millions	of	Americans	struggling	to	access	quality	healthcare.	8.1.1.	The	Significance	of	Equitable	Access	to	Healthcare
Services	Ensuring	equitable	access	to	healthcare	services	is	a	critical	component	of	a	successful	healthcare	vision.	According	to	the	Centers	for	Disease	Control	and	Prevention	(CDC),	health	disparities	affect	nearly	1	in	5	Americans,	resulting	in	decreased	life	expectancy,	reduced	quality	of	life,	and	increased	healthcare	costs.	In	order	to	address
these	disparities,	healthcare	organizations	must	prioritize	streamlining	care	delivery	and	reducing	barriers	to	access.	1.	Eliminate	Cost	Barriers:	Implement	cost-sharing	models	that	make	care	more	manageable	for	low-income	populations,	such	as	sliding	scale	fees	or	affordable	payment	plans.	2.	Streamline	Administrative	Processes:	Simplify
registration,	eligibility,	and	scheduling	to	minimize	the	time	and	resources	spent	prior	to	receiving	care.	3.	Expand	Access	to	Rural	Areas:	Invest	in	telemedicine,	mobile	clinics,	and	other	innovative	strategies	to	reach	underserved	populations.	8.1.2.	The	Real-World	Impact	of	Equitable	Access	to	Healthcare	Services	When	healthcare	organizations
prioritize	equity,	the	results	are	tangible	and	far-reaching.	By	addressing	the	social	determinants	of	health,	healthcare	providers	can	improve	patient	outcomes,	reduce	readmissions,	and	foster	more	loyal	patient	relationships.	A	study	by	the	Commonwealth	Fund	found	that	implementing	population	health	management	strategies,	such	as	coordinating
care	and	addressing	social	needs,	can	reduce	emergency	department	utilization	by	up	to	15%.	1.	Improve	Patient	Outcomes:	By	addressing	chronic	conditions,	health	disparities,	and	social	determinants	of	health,	healthcare	providers	can	improve	patient	outcomes	and	reduce	unnecessary	care	utilization.	2.	Enhance	Patient	Experience:	Streamlined
processes	and	empathy-driven	care	can	lead	to	increased	patient	satisfaction,	loyalty,	and	awareness	of	health	risks.	3.	Reduce	Costs:	By	proactively	addressing	health	needs,	healthcare	providers	can	reduce	avoidable	hospitalizations,	emergency	department	visits,	and	ambulance	transportation.	8.1.3.	Implementing	Equitable	Access	to	Healthcare
Services	in	Your	Organization	To	ensure	equitable	access	to	healthcare	services,	healthcare	organizations	must	prioritize	the	following:	1.	Conduct	a	thorough	analysis	of	existing	disparities	in	care	delivery	and	health	outcomes.	2.	Develop	and	implement	targeted	interventions	to	address	these	disparities.	3.	Continuously	monitor	and	evaluate	the
effectiveness	of	these	interventions	and	make	data-driven	adjustments	as	needed.	4.	Foster	a	culture	of	empathy	and	collaboration	among	healthcare	providers,	staff,	and	community	stakeholders.	By	prioritizing	equitable	access	to	healthcare	services,	healthcare	organizations	can	break	down	barriers	to	quality	care,	improve	patient	outcomes,	and
foster	a	more	compassionate	and	effective	healthcare	system.	9.	6	Promote	Health	Education	and	Disease	Prevention	9.1.	Promote	Health	Education	and	Disease	Prevention	As	a	healthcare	organization,	have	you	ever	stopped	to	think	about	the	ripple	effect	of	a	single	patient's	journey?	For	every	patient	who	walks	through	your	doors,	there	are
countless	others	who	are	just	as	deserving	of	care	and	attention.	But	what	if	you	could	prevent	visits	altogether?	What	if	you	could	empower	your	community	to	take	control	of	their	health,	to	make	informed	decisions,	and	to	live	healthier	lives?	9.2.	Breaking	Down	Health	Illiteracy	Health	illiteracy	is	a	silent	epidemic	that	affects	millions,	and	it's	a
major	hurdle	for	healthcare	organizations.	When	patients	don't	understand	their	diagnosis,	treatment	options,	or	medications,	they're	more	likely	to	experience	poor	health	outcomes.	In	fact,	a	study	by	the	World	Health	Organization	(WHO)	found	that	75%	of	new	mothers	in	developing	countries	couldn't	read	or	write.	This	makes	it	nearly	impossible
for	them	to	navigate	the	healthcare	system	and	make	informed	decisions.	9.3.	The	Business	Case	for	Health	Education	But	here's	the	thing:	promoting	health	education	and	disease	prevention	is	not	just	a	moral	imperative;	it's	also	a	sound	business	strategy.	When	patients	take	control	of	their	health,	they're	more	likely	to	adopt	healthy	habits,
manage	chronic	conditions,	and	avoid	costly	medical	procedures.	In	fact,	a	study	by	the	American	Association	of	Retired	Persons	(AARP)	found	that	for	every	$1	invested	in	health	education,	there's	a	return	of	$3	in	healthcare	cost	savings.	This	means	that	promoting	health	education	can	actually	increase	your	bottom	line.	9.4.	Strategies	for	Success
So,	how	can	you	start	promoting	health	education	and	disease	prevention	in	your	organization?	Here	are	a	few	strategies	to	get	you	started:	1.	Develop	a	comprehensive	health	education	program	that	addresses	the	unique	needs	of	your	community,	including	age,	socioeconomic	status,	and	health	literacy	level.	2.	Make	health	education	a	core
component	of	your	patient	care	by	incorporating	it	into	your	clinical	workflows	and	staff	training.	3.	Partner	with	community	organizations	and	local	healthcare	providers	to	amplify	your	reach	and	impact.	4.	Use	cutting-edge	technologies	and	multimedia	tools	to	engage	patients	and	make	health	education	more	accessible	and	entertaining.	5.	Measure
and	evaluate	your	program	to	ensure	that	you're	meeting	your	goals	and	making	a	lasting	impact.	9.5.	Empowering	a	Culture	of	Health	When	you	prioritize	health	education	and	disease	prevention,	you're	fostering	a	culture	of	health	that	extends	far	beyond	your	organization's	walls.	You're	empowering	patients	to	take	control	of	their	health,	to	make
informed	decisions,	and	to	live	healthier	lives.	And	that,	is	a	legacy	worth	fighting	for.	10.	7	Advocate	for	Health	Policy	and	Advocacy	10.1.	7.	Advocate	for	Health	Policy	and	Advocacy	Effective	health	policy	and	advocacy	involves	not	only	lobbying	for	policy	changes	but	also	ensuring	that	the	needs	of	diverse	patient	populations	are	represented.
According	to	the	National	Business	Group	on	Health,	83%	of	Americans	believe	that	healthcare	organizations	have	a	responsibility	to	promote	social	determinants	of	health.	By	advocating	for	policies	that	address	these	determinants,	healthcare	organizations	can	help	bridge	the	gap	between	healthcare	outcomes	and	healthy	living.	This	may	involve
advocating	for	affordable	housing,	job	training	programs,	and	healthy	food	options	in	local	communities.	10.2.	Key	Takeaways:	1.	Advocate	for	patient-centered	policy:	Encourage	your	organization	to	prioritize	policies	that	support	patient-centered	care,	such	as	reducing	unnecessary	administrative	tasks	and	promoting	preventive	care.	2.	Address
health	disparities:	Engage	in	advocacy	efforts	that	tackle	health	disparities	by	advocating	for	policies	that	address	systemic	inequalities	in	healthcare	access	and	quality.	3.	Improve	workforce	performance:	Foster	a	healthy	and	productive	workforce	by	advocating	for	policies	that	support	work-life	balance,	employee	wellness,	and	professional
development.	Examples	of	advocacy	in	action	include:	4.	The	American	Heart	Association's	advocacy	efforts	to	combat	obesity	and	promote	healthy	eating	legislation.	5.	The	American	Cancer	Society's	work	to	push	for	policy	changes	to	ensure	affordable	access	to	cancer	treatments	and	screening	services.	By	advocating	for	health	policy	and
priorities,	healthcare	organizations	can	create	a	more	equitable	and	sustainable	healthcare	system	that	benefits	both	individuals	and	communities.	11.	8	Leverage	Technology	to	Improve	Patient	Outcomes	11.1.	Leverage	Technology	to	Improve	Patient	Outcomes	As	a	healthcare	leader,	have	you	ever	found	yourself	stuck	in	a	hospital	room,	watching	a
patient's	vitals	decline,	and	wondering	if	there's	a	better	way	to	prevent	such	situations?	Imagine	if	medical	staff	could	remotely	monitor	patients'	conditions,	identify	potential	complications	early	on,	and	receive	personalized	treatment	recommendations	in	real-time.	This	is	the	reality	with	leveraging	technology	to	improve	patient	outcomes.	11.2.	The
Power	of	Technology	in	Healthcare	Technology	has	revolutionized	various	industries,	and	healthcare	is	no	exception.	By	harnessing	the	capabilities	of	healthcare	technology,	organizations	can	improve	patient	care,	reduce	medical	errors,	and	streamline	operational	processes.	A	study	by	Frost	&	Sullivan	found	that	the	adoption	of	healthcare
information	technology	can	generate	an	average	return	on	investment	of	5:1.	With	the	right	technology,	healthcare	organizations	can:	1.	Reduce	hospital	readmissions	by	10-15%	2.	Decrease	medication	errors	by	50-70%	3.	Increase	patient	satisfaction	by	20-30%	11.3.	Examples	of	Technology	in	Action	Several	healthcare	organizations	are	already
leveraging	technology	to	improve	patient	outcomes.	For	example:	1.	Telehealth	platforms:	Some	hospitals	use	virtual	visit	platforms	to	remotely	monitor	patients'	conditions	and	provide	timely	interventions.	This	not	only	reduces	the	need	for	in-person	visits	but	also	increases	patient	engagement	and	adherence	to	treatment	plans.	2.	Predictive
analytics:	AI-powered	algorithms	can	help	identify	high-risk	patients	and	provide	actionable	insights	to	care	teams,	enabling	them	to	develop	targeted	interventions	and	prevent	complications.	3.	Mobile	health	apps:	Mobile	apps	can	empower	patients	to	track	their	health	metrics,	receive	reminders,	and	connect	with	care	teams,	improving	medication
adherence	and	self-management.	11.4.	Addressing	Barriers	to	Implementation	While	the	benefits	of	technology	are	undeniable,	there	are	several	challenges	to	implementing	digital	solutions	in	healthcare.	Data	security,	interoperability,	and	training	are	just	a	few	of	the	concerns	that	must	be	addressed.	However,	with	the	right	approach,	these
hurdles	can	be	overcome.	For	instance:	1.	Implement	a	phased	approach:	Start	with	small-scale	pilots	to	test	the	effectiveness	of	technology	in	a	controlled	environment.	2.	Engage	stakeholders:	Collaborate	with	clinicians,	IT	teams,	and	patients	to	ensure	that	technology	complements	existing	workflows	and	meets	their	needs.	3.	Provide	training	and
support:	Educate	staff	on	the	use	and	benefits	of	technology	to	ensure	a	smooth	transition.	By	harnessing	the	power	of	technology,	healthcare	organizations	can	create	a	more	efficient,	effective,	and	patient-centered	system.	By	investing	in	digital	solutions,	we	can:	4.	Improve	patient	outcomes	5.	Enhance	operational	efficiency	6.	Increase	patient
satisfaction	and	engagement	In	the	future,	technology	will	continue	to	play	an	increasingly	important	role	in	healthcare.	As	we	navigate	the	complexities	of	the	digital	age,	it's	essential	to	prioritize	innovation,	collaboration,	and	patient-centered	design.	8	Leverage	Technology	to	Improve	Patient	Outcomes	Addressing	Barriers	to	Implementation
Implementing	Equitable	Access	to	Healthcare	Services	in	Your	Organization	-	10	Vision	Statement	Examples	for	Healthcare	Organizations12.	9	Foster	a	Culture	of	Patient	Safety	12.1.	Foster	a	Culture	of	Patient	Safety	12.1.1.	Why	Culture	of	Safety	Matters	A	culture	of	patient	safety	is	crucial	because	it	directly	impacts	the	quality	of	care,	morbidity
rates,	and	patient	satisfaction.	According	to	the	World	Health	Organization	(WHO),	approximately	1	in	10	patients	worldwide	experiences	some	form	of	adverse	health	care-associated	event,	such	as	medication	errors,	errors	in	procedure,	or	hospital-acquired	infections.	Such	events	not	only	put	patients'	lives	at	risk	but	also	result	in	significant
financial	burdens	on	healthcare	systems	and	economies.	12.2.	Key	Characteristics	of	a	Culture	of	Patient	Safety:	1.	Patient-centeredness:	Providers	prioritize	patients'	needs,	preferences,	and	values	in	decision-making.	2.	Collaboration:	Interprofessional	teams	communicate	effectively	and	work	together	to	ensure	safe	care.	3.	Accountability:	Providers
take	ownership	of	their	mistakes,	learn	from	them,	and	implement	changes.	4.	Transparency:	Healthcare	organizations	openly	communicate	with	patients,	families,	and	each	other	about	safety	issues.	9	Foster	a	Culture	of	Patient	Safety	Key	Characteristics	of	a	Culture	of	Patient	Safety:	Why	Culture	of	Safety	Matters	-	10	Vision	Statement	Examples
for	Healthcare	Organizations12.2.1.	Creating	a	Culture	of	Patient	Safety	Fostering	a	culture	of	patient	safety	requires	intentional	effort	and	commitment	from	leadership,	staff,	and	the	entire	healthcare	organization.	Here	are	key	strategies	to	help	you	promote	a	culture	of	safety:	1.	Lead	by	example:	Leaders	model	safe	behavior,	delegate
responsibilities,	and	prioritize	safety	in	decision-making.	2.	Standardize	processes:	Develop	and	implement	clinical	guidelines,	protocols,	and	policies	that	promote	safe	care.	3.	Train	and	educate:	Provide	ongoing	education	and	training	on	safety	protocols,	critical	thinking,	and	communication	skills.	4.	Foster	an	open	culture:	Encourage	reporting	of
safety	incidents,	near	misses,	and	potential	threats.	9	Foster	a	Culture	of	Patient	Safety	Key	Characteristics	of	a	Culture	of	Patient	Safety:	Creating	a	Culture	of	Patient	Safety	-	10	Vision	Statement	Examples	for	Healthcare	Organizations12.3.	Achieving	a	Culture	of	Patient	Safety	is	an	Ongoing	Process	Creating	a	culture	of	patient	safety	is	not	a	one-
time	achievement,	but	an	ongoing	process	that	requires	continuous	effort,	collaboration,	and	evaluation.	Take	small	steps,	commit	to	regular	improvement,	and	prioritize	patient	safety	in	everything	you	do.	By	doing	so,	you'll	not	only	enhance	patient	satisfaction	but	also	develop	a	culture	that	values	patient	safety	above	all	else	–	a	culture	that
benefits	both	patients	and	healthcare	professionals	alike.	13.	10	Support	Interdisciplinary	Teamwork	and	Collaboration	13.1.	Support	Interdisciplinary	Teamwork	and	Collaboration	You	walk	into	a	hospital	room	where	a	patient	lies	recovering	from	a	complex	surgery.	The	doctor	speaks	to	the	patient's	family,	explaining	the	surgery's	success,	while	a
nurse	scribbles	notes	on	a	clipboard,	a	social	worker	sits	quietly	in	the	corner,	and	a	physical	therapist	arrives	to	help	with	rehabilitation.	It's	a	classic	picture	of	a	healthcare	team	working	together	to	ensure	the	best	outcome	for	the	patient.	But	what	happens	when	it's	not	just	a	matter	of	individual	expertise,	but	a	delicate	dance	of	coordination	and
communication	between	healthcare	professionals?	13.2.	The	Importance	of	Interdisciplinary	Teamwork	Interdisciplinary	teamwork	is	not	just	a	buzzword	in	healthcare	–	it's	a	crucial	component	of	delivering	high-quality	patient	care.	A	study	by	the	Institute	of	Medicine	found	that	team-based	care	can	improve	patient	satisfaction,	reduce	medical
errors,	and	enhance	overall	health	outcomes.	But	effective	teamwork	requires	more	than	just	putting	different	professionals	in	the	same	room;	it	demands	a	culture	of	openness,	respect,	and	trust.	13.3.	Breaking	Down	Silos	and	Building	Collaboration	Fragmented	care	can	lead	to	communication	breakdowns,	delayed	decisions,	and	–	worst	of	all	–
poor	patient	outcomes.	By	contrast,	interdisciplinary	teams	can	create	a	seamless	flow	of	information	and	knowledge,	allowing	healthcare	professionals	to	share	experiences,	best	practices,	and	insights.	For	instance,	a	primary	care	physician	may	refer	a	patient	to	a	specialist,	only	to	have	the	specialist	follow	up	with	the	patient's	orthopedic	surgeon,
who	then	collaborates	with	a	physical	therapist	to	develop	a	rehabilitation	plan.	In	this	example,	each	healthcare	professional	brings	their	expertise	to	the	table,	yet	they	also	rely	on	each	other	to	provide	comprehensive	care.	13.4.	Key	Takeaways:	Supporting	Interdisciplinary	Teamwork	and	Collaboration	1.	Define	a	common	goal:	Clearly	establish	a
shared	patient-centered	goal	to	guide	decision-making	and	collaboration.	2.	Establish	open	communication:	Encourage	open,	honest,	and	transparent	communication	among	team	members,	using	regular	meetings,	emails,	or	digital	messaging	apps.	3.	Foster	a	culture	of	respect:	Emphasize	the	importance	of	empathy,	compassion,	and	respect	among
team	members	to	create	a	positive,	non-judgmental	environment.	4.	Provide	training	and	education:	Offer	regular	training	and	workshops	to	help	healthcare	professionals	develop	essential	collaboration	skills,	such	as	active	listening,	conflict	resolution,	and	adaptability.	In	a	world	where	healthcare	is	increasingly	complex	and	interconnected,
supporting	interdisciplinary	teamwork	and	collaboration	is	no	longer	a	nicety	–	it's	a	necessity.	By	embracing	this	approach,	healthcare	organizations	can	better	meet	the	evolving	needs	of	patients,	improve	patient	satisfaction,	and	reduce	costs	associated	with	fragmented	care.	10	Support	Interdisciplinary	Teamwork	and	Collaboration	Key
Takeaways:	Supporting	Interdisciplinary	Teamwork	and	Collaboration	Creating	a	Culture	of	Patient	Safety	-	10	Vision	Statement	Examples	for	Healthcare	Organizations14.	Putting	Your	Vision	Statement	into	Action	14.1.	Putting	Your	Vision	Statement	into	Action:	From	Aspiration	to	Reality	As	you	hold	your	vision	statement	in	your	hands,	it's	natural
to	feel	a	sense	of	excitement	and	purpose.	You've	crafted	a	clear,	concise	declaration	of	what	you	want	your	healthcare	organization	to	achieve.	But	the	challenge	lies	ahead:	how	do	you	turn	this	inspirational	document	into	a	tangible,	reality?	In	this	crucial	step,	we'll	explore	the	essential	steps	to	bring	your	vision	to	life.	14.1.1.	Why	Vision
Implementation	Matters	Implementing	a	vision	statement	is	not	just	a	nicety;	it's	a	necessity	for	the	success	of	your	healthcare	organization.	According	to	a	study	by	the	Baldrige	Performance	Excellence	Program,	organizations	that	effectively	implement	their	vision	statements	experience:	1.	Improved	organizational	alignment,	driving	70%	of
employees	to	report	a	stronger	sense	of	purpose	and	direction	2.	Enhanced	customer	satisfaction,	with	80%	of	customers	reporting	improved	experiences	due	to	a	clear	sense	of	direction	from	the	organization	Effective	implementation	requires	more	than	just	posting	your	vision	statement	on	the	boardroom	wall;	it	demands	a	deliberate,	coordinated
effort	to	create	a	shared	understanding	and	commitment	to	the	vision.	14.1.2.	What	Stands	in	the	Way	When	it	comes	to	vision	implementation,	several	potential	roadblocks	can	hinder	progress.	These	include	lack	of:	1.	Clear	communication:	Employees	may	misunderstand	or	misinterpret	the	vision	statement,	leading	to	mixed	priorities	and
inconsistent	execution	2.	Accountability:	Key	stakeholders	may	not	feel	responsible	for	driving	the	vision	forward	3.	Measurement:	Without	a	clear	plan	for	tracking	progress,	it	can	be	challenging	to	determine	if	the	vision	is	being	implemented	effectively	Addressing	these	common	challenges	requires	intentional	effort	and	leadership.	Putting	Your
Vision	Statement	into	Action	Putting	Your	Vision	Statement	into	Action:	From	Aspiration	to	Reality	What	Stands	in	the	Way	-	10	Vision	Statement	Examples	for	Healthcare	Organizations14.1.3.	Putting	Your	Vision	into	Action	Fortunately,	implementing	a	vision	statement	is	a	manageable	process.	Here	are	some	essential	next	steps	to	ensure	your
vision	becomes	a	reality:	1.	Develop	a	detailed	plan:	Break	down	your	vision	statement	into	actionable,	measurable	objectives	that	align	with	your	organizational	goals.	Establish	clear	deadlines	and	allocate	resources.	2.	Establish	a	clear	communication	plan:	Regularly	communicate	the	vision,	progress,	and	importance	of	the	vision	statement	to	all
stakeholders,	including	employees,	patients,	and	partners.	3.	Assign	accountability:	Clearly	outline	roles	and	responsibilities	for	key	stakeholders	to	drive	the	vision	forward	and	regularly	review	progress.	4.	Establish	measurement	and	evaluation:	Develop	a	plan	for	tracking	progress,	measuring	success,	and	making	necessary	adjustments	to	stay	on
track.	Putting	Your	Vision	Statement	into	Action	Putting	Your	Vision	Statement	into	Action:	From	Aspiration	to	Reality	Putting	Your	Vision	into	Action	-	10	Vision	Statement	Examples	for	Healthcare	Organizations14.1.4.	Implementation	Tips	and	Examples	To	illustrate	the	practicality	of	these	steps,	consider	the	following	examples:	1.	Cleveland	Clinic:
Implemented	a	"	Purpose-Driven	Change	Process"	to	ensure	that	all	employees	were	aligned	with	the	organization's	vision	and	mission.	This	process	involved	regular	communication,	training,	and	engagement	initiatives.	2.	St.	Jude	Children's	Research	Hospital:	Developed	a	detailed	implementation	plan,	with	specific	goals	and	objectives	to	achieve
the	vision	of	"Finding	Cures,	Saving	Children."	This	plan	included	measurable	outcomes	and	timelines	for	success.	By	incorporating	these	strategies	and	examples,	you'll	be	well	on	your	way	to	turning	your	vision	statement	into	a	tangible,	reality.	Organizations	with	clear	mission	and	vision	statements	as	part	of	a	defined	strategy	are	more	successful.
So,	it	shouldn’t	be	a	choice	of	mission	statement	versus	vision	statement—these	are	two	pieces	of	the	same	puzzle	you’ll	fit	together	when	creating	your	strategic	plan.	Mission	and	vision	have	different,	but	important,	parts	to	play	for	your	organization.	In	this	article,	we’ll	show	you	some	of	the	best	examples	we’ve	seen	of	the	interplay	between
mission	and	vision	in	the	local	government,	healthcare,	and	finance	industries.ClearPoint	Strategy	simplifies	this	process	by	providing	a	comprehensive	platform	that	helps	you	develop,	track,	and	align	these	foundational	elements	with	your	strategic	goals.	With	ClearPoint,	you	can	ensure	your	mission	and	vision	statements	drive	organizational
success	and	are	more	than	just	words	on	a	page.	In	this	article,	we	explore	the	differences	between	mission	and	vision	statements	and	provide	examples	from	various	sectors.See	ClearPoint	Strategy	in	action!	Click	here	to	watch	a	quick	DEMO	on	the	softwareLet	us	show	you	some	of	the	best	examples	we’ve	seen	of	the	interplay	between	mission	and
vision	in	the	local	government,	healthcare,	and	finance	industries.Vision	Vs.	Mission	Statement:	DefinitionsTwo	of	our	previous	articles	focused	on	mission	and	vision	statements	individually.	The	mission	is	focused	on	the	purpose	of	your	organization	and	your	competitive	advantage.	The	vision	is	focused	on	how	you	want	your	organization	to	develop
in	the	future.		To	recap	further:​Mission	statements	define	why	your	business	exists	and	why	it’s	important,	including	the	problems	you	aim	to	solve	with	your	product	or	service.	The	mission	explains	an	organization’s	plan	for	the	present	based	on	what	it	wants	to	achieve.	Some	are	long,	some	are	short,	some	are	measurable,	others	aren’t—mission
statements	vary	by	industry	but	all	should	be	unique	and	realistic.​Vision	statements	declare	where	your	organization	wants	to	be	in	the	future,	framed	in	an	aspirational,	forward-thinking	manner.	Visions	should	be	creative,	ambitious,	and	have	a	logical	connection	to	the	mission.	This	isn’t	a	road	map	(that’s	what	your	strategy	is	for),	but	rather	the
destination	based	on	your	mission.	Vision	statements	help	organizations	make	strategic	decisions,	aligning	effort	with	goals.How	can	you	tell	the	difference?	Mission	statements	are	more	externally	focused,	telling	the	world	why	the	company	exists.	Vision	statements	can	have	both	an	external	and	internal	focus,	guiding	employee	efforts	and	strategic
decision	making,	as	well	as	broadcasting	your	company’s	grandest	ambitions.	In	some	cases,	organizations	use	their	own,	slightly	different	definitions	of	mission	and	vision,	but	these	statements	will	always	have	the	company’s	vision	of	a	better	future	and	language	around	what	differentiates	it	from	competitors.	This	is	a	critical	first	step	to	defining
your	strategy.An	Alternative	Set	Of	Terms:	Objective,	Advantage	&	ScopeAnother	way	of	talking	about	the	concepts	of	mission	and	vision	is	the	Objective,	Advantage,	and	Scope	framework.	The	objective	of	the	organization	is	essentially	its	mission—why	the	organization	exists.	The	advantage	your	organization	offers	is	what	sets	you	apart.	It	conveys
your	value	proposition—how	you	do	things	differently	or	better	than	others—and	is	very	similar	to	the	ideas	expressed	in	a	vision	statement.	The	scope	defines	the	sphere	in	which	you’re	operating.	It	defines	what	you	will	and	will	not	do	to	achieve	your	objective.	For	example,	you	might	focus	on	a	particular	segment	of	the	population,	a	particular
geographic	location,	or	a	particular	way	of	serving	your	customers.	Scope	is	often	incorporated	into	vision	statements.These	terms	are	less	commonly	used	than	“mission	and	vision	statements,”	but	they	can	provide	value	as	you	try	to	articulate	the	uniqueness	of	your	organization.	Qualities	Of	Mission	&	Vision	StatementsWhile	they	are	distinctly
different,	both	mission	and	vision	should:	Inform	strategic	planning	Inspire	while	still	being	achievable	Highlight	what’s	unique	about	your	organization	Align	with	company	valuesAs	far	as	timing,	both	mission	and	vision	are	the	first	steps	in	defining	your	strategy.	You	can	develop	them	in	tandem	or	lead	with	your	mission	statement.	We	recommend
the	latter.	Why?	It’s	a	common	pitfall	to	create	a	vision	statement	that’s	too	lofty	and	fluffy.	If	you	start	with	the	mission,	you’ll	have	a	more	realistic	anchor	point	for	your	ideal	future	state.​Below,	we’ve	rounded	up	some	mission	vs.	vision	statement	examples	to	provide	inspiration.	But	if	you’re	ready	to	start	crafting	your	own	vision	statement,	take	a
look	at	our	step-by-step	process	for	guidance.11	Mission	Vs.	Vision	Statement	Examples	In	Government,	Healthcare	&	FinanceLocal	GovernmentHampton	County,	SC	Vision:	“As	one	of	the	most	progressive,	small	counties	in	the	state,	Hampton	County	seeks	to	uphold	its…												•	Vibrant	Economy...													•	Rural	Quality	of	Life...												•	And
Sense	of	Community	Pride...”	Mission:	“The	mission	of	Hampton	County	Government	is	to	provide	quality	public	services	in	a	timely	and	competent	manner,	and	to	work	with	the	cooperation	of	the	community	and	other	local	government	units	to	create	a	vibrant	and	healthy	physical,	social	and	economic	environment.	Services	shall	be	provided	in	a
fair,	respectful	and	professional	manner	consistent	with	available	human,	natural	and	economic	resources.”We	condensed	the	vision	statement,	but	you	can	see	a	clear	tie	with	the	three	principles	outlined	in	the	mission.	Notice	the	focus	of	the	mission	is	to	show	what	Hampton	County’s	government	provides,	whereas	the	vision	shows	what	a	thriving
county	aspires	to.	You	can	also	see	the	language	isn’t	from	a	template—it’s	tailored	for	a	small	rural	county	already	proud	of	what	it	has	accomplished,	that	wants	to	emphasize	its	continual	focus	on	cooperation,	efficiency,	and	service	to	its	citizens.​City	of	Toronto,	Canada	Vision:	Toronto’s	vision	is	four-pronged:												•	Toronto	is	a	caring	city.
												•	Toronto	is	a	clean,	green	and	sustainable	city.												•	Toronto	is	a	dynamic	city.												•	Toronto	invests	in	quality	of	life.	Mission:	To	serve	a	great	city	and	its	peopleToronto’s	vision	statement	includes	four	perspectives,	all	of	which	most	people	would	consider	core	tenets	of	a	“great	city”—the	descriptor	used	in	the	mission	statement.	At	a
time	when	urban	areas	are	facing	a	multitude	of	challenges,	Toronto	seems	to	be	using	this	clear	delineation	to	guide	its	strategic	priorities	for	the	years	ahead.Toronto’s	vision	statements	are	inspirational	yet	achievable;	they	also	clearly	reflect	a	desire	to	be	a	place	that	is	a	source	of	pride	for	Torontonians.Claim	your	FREE	eBook	on	8	effective
strategic	planning	templates	here​Tri-County	Health	Department	(TCHD)	Vision:	“Optimal	health	across	the	lifespan	for	the	populations	we	serve.”	Mission:	“Promote,	protect	and	improve	the	lifelong	health	of	individuals	and	communities	in	Adams,	Arapahoe	and	Douglas	Counties	through	the	effective	use	of	data,	evidence-based	prevention
strategies,	leadership,	advocacy,	partnerships,	and	the	promotion	of	health	equity.”TCHD	is	the	largest	local	health	department	in	Colorado	and	has	clearly	put	time	into	differentiating	its	mission	vs.	vision	statements.	Words	like	“optimal”	and	“lifespan”	make	it	clear	that	TCHD’s	vision	is	broad	and	aspirational—the	organization	aims	for	the	best
over	decades.	The	mission	then	reiterates	“lifelong,”	listing	the	focus	of	TCHD’s	activities	in	conjunction	with	results	it	wants	to	achieve.	You	can	see	how	the	vision	and	mission	align,	and	easily	imagine	how	the	mission	statement	could	translate	into	goals	in	a	strategic	plan.​Houston,	TX	Department	Of	Health	And	Human	Services	Vision:	“Self-
sufficient	families	in	safe	and	healthy	communities.”	Mission:	“The	mission	of	the	Houston	Department	of	Health	and	Human	Services	is	to	work	in	partnership	with	the	community	to	promote	and	protect	the	health	and	social	well-being	of	Houstonians.”This	is	one	of	the	more	interesting	mission	versus	vision	statement	examples	because	it	originates
from	a	city	department	and	is	more	specific	than	the	overarching	vision	and	mission	of	the	city	itself.	This	is	not	uncommon	as	it	allows	larger	cities	to	narrow	the	focus	of	mission	and	visions	within	specific	arenas.In	the	case	of	Houston,	the	vision	is	very	brief,	but	the	mention	of	self-sufficiency	is	unique.	This	last	phrase	hints	that	the	department	is
focusing	its	efforts	on	programs	and	services	that	foster	citizens’	independence	in	attaining	safe	and	healthy	outcomes.	The	mission	centers	on	partnering	with	the	community—deliberate	wording	that	suggests	cooperation	and	goodwill.​Kansas	City,	MO	Vision:	“Our	local	government	will	be	nationally	known	for	its	transformative	efforts	that	make
Kansas	City	the	diverse	and	sustainable	community	of	choice	for	people	to	live,	work,	and	play	as	a	result	of	its	safety;	vibrant	neighborhoods;	business,	educational,	and	cultural	opportunities;	connectedness;	and	vitality.”	Mission:	“The	mission	of	the	City	of	Kansas	City,	Missouri	is	to	deliver	quality,	customer-focused	municipal	services	with	an
emphasis	on	public	safety,	neighborhood	livability,	job	creation,	responsible	planning	for	economic	growth,	infrastructure	improvements,	transportation	systems,	public	health,	and	the	environment.	In	pursuit	of	this	mission,	we	use	data	to	make	decisions	and	measure	progress	based	on	economic,	social,	and	environmental	factors.”Both	are	longer
statements,	but	each	serves	its	distinct	purpose	without	being	repetitive.	The	vision	statement	describes	Kansas	City’s	ideal	world	and	uses	ambitious	phrasing	like	“nationally	known”	and	“transformative.”	The	mission	statement	echoes	the	elements	emphasized	in	the	vision,	particularly	the	customer	focus,	but	also	includes	how	the	city	will	achieve
its	mission,	with	a	focus	on	data-based	decisions	and	measurable	progress.	This	is	a	classic	example	of	the	lofty,	future-focused	vision	and	practical,	present-day	mission	that	helps	to	direct	strategic	decision	making.Is	your	city’s	strategic	plan	missing	a	vision?	Or	mission?	Read	about	8	important	elements	your	strategy	must	have	to	be
successfulHealthcareMayo	Clinic	Vision:	“Mayo	Clinic	will	provide	an	unparalleled	experience	as	the	most	trusted	partner	for	health	care.”	Mission:	“To	inspire	hope	and	contribute	to	health	and	well-being	by	providing	the	best	care	to	every	patient	through	integrated	clinical	practice,	education	and	research.”Mayo	Clinic	is	internationally	renowned
for	its	quality	of	care,	which	is	mirrored	in	its	wording	of	these	statements.	The	mission	strikes	a	nice	balance	of	aspirational	and	practical,	with	phrases	like	“hope”	and	“best	care”	grounded	by	the	mentions	of	the	clinic’s	three	operational	focuses	that	will	help	it	achieve	its	aims.	The	vision	manages	to	address	both	patient	experience	and	clinic
reputation,	while	still	being	high-reaching	and	forward-thinking.​Alliance	Health	Vision:	Our	vision	is	to	be	a	leader	in	transforming	the	delivery	of	whole	person	care	in	North	Carolina’s	public	sector.	Mission:	Our	mission	is	to	improve	the	health	and	well-being	of	the	people	we	serve	by	ensuring	highly	effective,	community-based	support	and
care.Alliance	Health	is	a	managed	care	organization	that	partners	with	more	than	2,000	private	healthcare	providers	to	help	people	recover	from	mental	illness	and	substance	use	disorders.	Its	vision	is	powerful	in	that	it	references	becoming	a	“leader”	and	talks	about	“transforming”	the	delivery	of	care;	it’s	a	statement	that’s	likely	to	inspire
employees	and	help	them	see	the	value	of	their	work.	The	vision	also	uses	the	phrase	“whole	person	care”	to	highlight	what’s	unique	about	the	organization.	Finally,	it	clearly	states	the	scope	of	terms	of	a	specific	geographic	region—North	Carolina.​St.	Jude	Children’s	Research	Hospital	Vision:	“To	accelerate	progress	against	catastrophic	disease	at	a
global	level.”	Mission:	“The	mission	of	St.	Jude	Children’s	Research	Hospital	is	to	advance	cures,	and	means	of	prevention,	for	pediatric	catastrophic	diseases	through	research	and	treatment.	Consistent	with	the	vision	of	our	founder	Danny	Thomas,	no	child	is	denied	treatment	based	on	race,	religion	or	a	family's	ability	to	pay.”St.	Jude’s	mission
statement	is	well-crafted	for	many	reasons.	It’s	action-oriented	and	weaves	in	a	mention	of	the	organization’s	core	value	based	on	the	founder’s	vision.	That	value	has	a	direct	tie	to	how	the	hospital	will	achieve	its	mission.	The	vision	is	inspiring	and	ambitious,	but	doesn’t	promise	something	it	can’t	deliver—the	focus	is	on	“progress”	versus
eradication.	Both	statements	use	the	word	“catastrophic,”	linking	the	mission	and	vision	and	clarifying	the	focus	of	the	organization.​Fox	Chase	Cancer	Center	Vision:	“To	be	a	regional,	national,	and	international	leader	in	oncology	nursing	care	and	services.”	Mission:	“The	mission	of	Fox	Chase	Cancer	Center	is	to	prevail	over	cancer	by	marshaling
hearts	and	minds	in	bold	scientific	discovery,	pioneering	prevention,	and	compassionate	care.”Fox	Chase	is	a	good	mission	vs.	vision	statement	example	because	it	uses	different	language	in	each,	without	confusing	the	two.	The	mission	is	creatively	written,	using	phrases	like	“prevail”	and	“marshaling	hearts	and	minds”	that	infuse	energy	and
ambition	into	the	statement.	It	also	outlines	the	three	areas	it	will	focus	on.	The	vision	statement	is	briefer	and	centered	on	leadership,	making	it	clear	that	this	is	its	“destination.”Claim	your	FREE	eBook	on	the	Top	10	Business	Strategy	Best	Practices	for	2024Financial	SectorFidelity	Bank	Vision:	We	will	be	known	as	the	most	caring,	trusted,	and
respected	source	of	financial	guidance	and	solutions	in	the	communities	we	serve.	Mission:	Like	smart	friends,	we	care	deeply	about	your	well-being	and	we	will	use	our	hearts	and	our	heads	to	deliver	the	clarity	and	confidence	you	need	to	get	where	you	want	to	be.	(A	more	succinct	version	that’s	also	stated	on	their	site:	To	help	families,	individuals,
and	businesses	in	our	communities	get	where	they	want	to	be.)In	this	case,	the	mission	and	vision	fit	nicely	hand-in-hand.	Together,	they	show	how	the	character	of	the	institution	plays	into	what	it	hopes	to	achieve:	Fidelity’s	desire	to	be	a	caring	bank	will	carve	out	its	reputation	as	the	most	trustworthy	source	of	financial	guidance	in	the	places
where	it	operates.	Both	statements	also	put	great	emphasis	on	personal	relationships,	using	phrases	like	“friends,”	“families,”	and	“communities.”​Eastern	Caribbean	Central	Bank	(ECCB)	Vision:	To	be	a	model	institution	delivering	exceptional	service	and	influential	policy	advice	to	support	the	development	of	a	thriving	currency	union.	Mission:
Advancing	the	good	of	the	people	of	the	currency	union	by	maintaining	monetary	and	financial	stability	and	promoting	growth	and	development.Founded	in	part	to	help	facilitate	the	growth	and	development	of	the	Eastern	Caribbean	States,	ECCB’s	purpose	(mission)	is	to	advance	the	financial	capabilities	of	a	large	group	of	people,	which	is	markedly
different	from	Fidelity’s	mission.	Its	vision	is	specific	in	that	it	clearly	sets	a	priority	(everything	employees	do	should	be	in	service	of	creating	a	“thriving	currency	union”)	and	tells	how	to	get	there	(through	providing	“exceptional	service”	and	“influential	policy	advice”).The	Key	to	Strategic	Success:	Integrating	Mission	and	VisionIt’s	important	to
note	that	mission	and	vision	statements	are	usually	paired	with	core	values,	which	help	employees	and	leadership	alike	align	their	work	with	the	standards	and	desired	outcomes	of	the	organization.	Once	you	have	your	mission,	vision,	and	values	solidified,	it’s	critical	to	weave	all	three	into	the	operations	of	your	organization.	And	remember,	don’t	let
these	statements	sit	and	gather	dust.	Incorporate	them	into	company	communications	and	review	them	regularly	to	make	sure	you’re	on	track	and	keeping	everyone	engaged.​ClearPoint	can	help	you	organize	and	manage	these	foundational	elements	of	your	strategy	as	you	build	out	goals	and	measure	progress.Claim	your	FREE	Strategic	Plan	Review
eBook	for	better	organizational	directionTake	Your	Strategy	to	the	Next	Level	with	ClearPoint	Strategy	SoftwareReady	to	craft	impactful	mission	and	vision	statements	that	drive	your	organization's	success?	ClearPoint	Strategy	is	here	to	help.	Our	powerful	software	simplifies	the	process	of	defining,	tracking,	and	achieving	your	strategic	goals.
Whether	you're	in	healthcare,	local	government,	or	finance,	ClearPoint	provides	the	tools	you	need	to	ensure	your	mission	and	vision	statements	are	more	than	just	words—they	become	the	foundation	for	your	strategic	success.Book	a	personalized	demo	with	our	experts	and	discover	how	our	software	can	help	you	create,	manage,	and	measure	the
key	performance	indicators	that	matter	most	to	your	organization.Book	your	FREE	1-on-1	DEMO	with	ClearPoint	StrategyFAQ:Are	mission	and	vision	statements	the	same?No,	mission	and	vision	statements	are	not	the	same.	A	mission	statement	describes	the	organization’s	purpose,	its	reason	for	existing,	and	the	key	objectives	that	guide	its
operations.	In	contrast,	a	vision	statement	outlines	the	long-term	goals	and	what	the	organization	aspires	to	become	in	the	future.Are	mission	and	vision	statements	still	relevant?Yes,	mission	and	vision	statements	are	still	relevant.	They	provide	direction,	unify	employees	towards	common	goals,	and	communicate	the	organization’s	purpose	and
aspirations	to	stakeholders.	They	help	in	strategic	planning	and	decision-making	processes	by	ensuring	all	efforts	align	with	the	organization’s	core	values	and	long-term	objectives.Are	mission	and	vision	statements	important?Yes,	mission	and	vision	statements	are	important	because	they:-	Provide	Direction:	Offer	a	clear	path	for	the	organization’s
strategic	initiatives.-	Unify	Employees:	Foster	a	shared	sense	of	purpose	and	motivation	among	employees.-	Communicate	Goals:	Clearly	articulate	the	organization’s	purpose	and	aspirations	to	external	stakeholders.-	Guide	Decision-Making:	Help	in	making	consistent	and	aligned	strategic	decisions.-	Inspire	Action:	Motivate	and	inspire	employees	to
work	towards	common	goals.​What	are	mission,	vision,	and	values?-	Mission:	A	statement	that	defines	the	organization’s	core	purpose	and	focus	that	normally	remains	unchanged	over	time.	It	answers	the	question,	"Why	do	we	exist?"-	Vision:	A	statement	that	describes	what	the	organization	aspires	to	become	in	the	future.	It	answers	the	question,
"What	do	we	want	to	achieve?"-	Values:	The	core	principles	and	ethical	standards	that	guide	the	organization’s	behaviors	and	decision-making	processes.	They	answer	the	question,	"What	do	we	believe	in?"What	are	mission	and	vision	statements?-	Mission	Statement:	A	concise	declaration	of	the	organization’s	core	purpose,	describing	why	it	exists
and	what	it	does	to	achieve	its	goals.-	Vision	Statement:	A	forward-looking	statement	that	outlines	the	long-term	aspirations	and	desired	future	position	of	the	organization.	Share	—	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	—	remix,	transform,	and	build	upon	the	material	for	any	purpose,
even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	—	If	you
remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply	legal	terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in
the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	Prev	Article	Next	Article	A	vision	statement	is
a	statement	that	describes	the	desires,	hopes	and	targets	of	the	company	or	organization	that	it	wants	to	achieve	in	the	near	future.	Various	researches	have	shown	that	businesses	that	have	clear	vision	statements	have	a	positive	impact	on	the	growth	of	the	business.	The	vision	statement	guides	the	organizations	to	work	exactly	on	the	areas	that
work	for	the	fulfilment	of	the	vision	of	that	organization.	Visions	statement	is	used	by	both	the	public	and	the	private	sectors	to	set	a	clear	vision	for	the	organization.	Here	in	this	article,	we’ll	learn	about	the	points	to	remember	while	drafting	the	vision	statement	for	the	healthcare	sector	and	vision	statement	examples	for	the	healthcare	sector.	Vision
Statement	Examples	for	Healthcare	1.	Mayo	Clinic	Mayo	Clinic	will	provide	an	unparalleled	experience	as	the	most	trusted	partner	for	health	care.”	Mayo	clinic	is	popular	for	the	quality	of	service	it	offers,	its	vision	reflects	the	experience	of	the	patient	and	the	reputation	of	the	clinic.	The	Mayo	clinic	claim	itself	as	the	most	trusted	in	its	vision
statement,	which	is	difficult	to	claim	as	there	might	be	other	healthcare	providers	that	may	be	regarded	as	the	most	trusted	by	the	individuals	or	the	organizations,	however,	this	encourages	the	Mayo	clinic	to	acquire	the	title	of	‘most	trusted’	by	offering	the	best	services.	2.	North	Carolina.	St.	Jude	Children’s	Research	Hospital	To	accelerate	progress
against	catastrophic	disease	at	a	global	level.”	The	vision	statement	of	St.	Jude	Children’s	Research	Hospital	focuses	on	progress,	which	inspires	the	workers	to	give	their	best.	3.	Alliance	Health	Vision	Our	vision	is	to	be	a	leader	in	transforming	the	delivery	of	whole	person	care	in	North	Carolina’s	public	sector.”	Alliance	health	vision	is	an
organization	with	more	than	2000	healthcare	provider	partners,	which	aims	to	help	people	dealing	with	mental	problems.	Its	vision	shows	the	desire	of	the	organization	in	becoming	a	leader	and	transforms	health	care.	This	powerful	statement	is	most	likely	to	inspire	the	workers	of	the	organization	to	give	their	best	in	achieving	the	vision.	4.	Sound
Physicians	Our	vision	is	to	be	the	unmatched	leader	in	improving	quality	and	reducing	the	cost	of	health	care	for	patients	in	the	communities	we	serve.”	The	statement	‘reducing	the	cost’	is	not	generally	used	in	the	healthcare	vision	statements,	but	it	fits	the	vision	of	the	Sound	Physicians	to	provide	healthcare	at	affordable	rates.	5.	Pfizer		To	be	the
world’s	most	valued	company	to	patients,	customers,	colleagues,	investors,	business	partners,	and	the	communities	where	we	work	and	live.”	6.	Johnson	&	Johnson	for	every	person	to	use	their	unique	experiences	and	backgrounds,	together	–	to	spark	solutions	that	create	a	better,	healthier	world.”	7.	Takeda	Pharmaceutical	Company	We	serve	the
needs	of	our	patients,	wherever	they	are.”	8.	L’oreal	Offering	all	women	and	men	worldwide	the	best	of	cosmetics	innovation	in	terms	of	quality,	efficacy	and	safety.”	9.	Progressive	To	reduce	the	human	trauma	and	economic	costs	associated	with	automobile	accidents.”	10.	CVS	We	will	help	people	live	longer,	healthier,	happier	lives.”	11.	Fox	Chase
Cancer	Center	To	be	a	regional,	national,	and	international	leader	in	oncology	nursing	care	and	services.”	12.	Leukaemia	&	Lymphoma	Society	Cure	leukemia,	lymphoma,	Hodgkin’s	disease	and	myeloma,	and	improve	the	quality	of	life	of	patients	and	their	families.”	13.	Partnership	Health	Center	Partnership	Health	Center	makes	the	daily
commitment	to	incorporate	collaborative	care	into	our	comprehensive	primary	health	care	service,	strategic	goals,	and	our	partnership	with	community	resources.”	14.	Community	Health	Center	of	Wyoming	We	envision	an	organization	in	which	our	collaborative,	multidisciplinary	team	will	deliver	sustainable,	high	quality,	affordable,	whole-person
care,	eliminating	stigmas	surrounding	chronic	mental	and	physical	illness.	We	will	improve	our	patient’s	quality	of	life	through	barrier-free	communication.”	healthy,	safe,	and	thriving	communities	where	all	people	have	equitable	access	to	employment,	food,	education,	housing,	and	a	high-quality	health	care	system.”	16.	Valley	View	Health	Center
	We	recognize	the	value	of	all	of	our	resources	such	as	employees,	grants	and	other	funding	sources	and	we	all	are	responsible	for	cultivating	and	respecting	those	resources.”	We	aspire	to	be	one	of	the	nation’s	leading	university	hospitals	that	captures	the	synergy	in	being	both	an	excellent	academic	institution	and	an	innovative,	community-oriented
public	teaching	hospital.”	Key	Points	to	Note	1.	Jargon-Free	Vision	Statement	Health	care	is	one	of	the	popular	sectors,	which	is	most	likely	to	draft	a	vision	statement	having	jargon.	Specialized	terms	are	necessary	for	some	areas	of	the	medical	sector,	but	they	should	not	be	used	in	the	vision	statements.	It	would	be	difficult	for	a	person	who	does	not
understand	the	medical	terms	to	interpret	a	vision	statement	that	is	not	written	in	the	layman’s	terms.	Hence,	always	check	the	vision	statement	for	jargon.	Do	not	include	the	words	that	the	everyday	readers	could	not	understand.	Following	is	the	example	of	the	vision	statement	with	and	without	the	jargon.	With	Jargon:	We	aim	to	make	the	world	get
rid	of	acute	myocardial	infarction.	Without	Jargon:	We	aim	to	make	the	world	get	rid	of	heart	attacks.	2.	Keep	It	Simple	The	vision	statement	of	your	organization	will	be	read	by	different	kinds	of	audiences	with	different	backgrounds,	for	example,	investors,	staff	members,	or	patients.	You	may	think	that	using	high-level	vocabulary	and	technical
terms	may	make	your	vision	statement	look	fancy	and	attractive,	but	in	reality,	the	simple,	concise	and	clear	vision	statements	easily	grab	the	attention	of	the	people.	Hence,	avoid	the	complex	vision	statements	that	the	people	could	not	understand	at	a	glance.	Prev	Article	Next	Article	Mission,	vision,	and	values	statements	allow	healthcare
organizations	to	determine	what,	exactly,	they	aim	to	accomplish	and	how	they	can	provide	the	standard	of	care	their	patients	deserve.	Each	type	of	statement	serves	a	separate	function,	but	they	can	seem	similar.	In	this	guide,	we’ll	help	you	understand	their	purpose	and	key	differences	by	highlighting	examples	of	each.	What	Are	Mission,	Vision,	&
Values	Statements?	First,	we’ll	get	started	with	basic	definitions:	Mission	Statement:	A	mission	statement	is	an	explanation	that	focuses	on	the	present.	What	does	your	organization	aim	to	accomplish	in	the	here	and	now?	Vision	Statement:	While	mission	statements	are	all	about	now,	your	vision	statement	highlights	where	your	organization	will	be	in
the	future.	You	might	not	fulfill	the	terms	of	your	vision	just	yet,	but	you	aspire	to	eventually	reach	such	lofty	goals.	Values	Statement:	Which	qualities	are	prioritized	by	your	organization?	These	philosophical	ideals	form	the	heart	of	your	values	statement.	Typically,	this	consists	of	several	subsections	highlighting	key	descriptors	such	as
“compassion,”	“cultural	sensitivity,”	or	“innovation.”	Why	Are	Mission,	Vision,	&	Value	Statements	Important?	What	is	your	healthcare	organization’s	core	identity?	If	you’ve	yet	to	define	it,	you’ll	struggle	to	control	the	narrative.	This,	in	turn,	makes	it	difficult	to	get	both	patients	and	promising	employees	through	the	door.	By	outlining	your	mission,
vision,	and	values,	you	can	develop	a	blueprint	to	guide	both	long-term	initiatives	and	day-to-day	concerns.	The	following	are	a	few	of	the	most	compelling	reasons	why	mission,	vision,	and	values	statements	warrant	so	much	consideration:	1.	They	help	patients	determine	where	to	seek	care.	Today’s	patients	are	discerning	and	have	high	expectations
regarding	the	level	of	care	they	expect	to	receive	from	the	clinics	or	hospitals	they	visit.	Beyond	this,	they	may	prefer	a	specific	type	of	bedside	manner	or	integration	of	advanced	technology.	These	and	other	considerations	can	instantly	be	conveyed	in	mission,	vision,	and	value	statements	so	patients	know	which	facilities	are	best	suited	to	their



unique	needs.	2.	They	help	employees	determine	where	to	work.	In	addition	to	guiding	patients,	mission,	vision,	and	value	statements	can	help	many	types	of	employees	determine	whether	they’ll	fit	into	the	workplace	culture	of	any	given	facility.	They	should	understand	what	your	organization	represents	before	they	apply	or	interview.	3.	They	help
ensure	ethical	care	is	provided.	It	is	your	organization’s	responsibility	to	abide,	not	only	by	a	societally	determined	standard	of	care,	but	also	to	do	so	in	an	ethically	sound	way.	Such	considerations	are	especially	noteworthy	among	religious	institutions,	where	phrases	such	as	“promoting	reverence	for	life”	can	have	a	huge	influence	on	who	receives
which	types	of	treatments	and	how	that	care	is	delivered.	A	report	by	the	AMA	Journal	of	Ethics	reminds	us	that	such	directives	could	potentially	“restrict	healthcare	service	delivery.”	To	that	end,	organizations	must	be	“honest	and	transparent	about	[their]	mission	and	the	ways	it	might	affect	patients.”	4.	They	help	improve	patient	outcomes	by
creating	a	mission-driven	culture.	A	compelling	mission	and	vision	statement	can	ignite	passion	among	employees.	As	Jeff	Selander,	of	HealthCatalyst,	explained,	this	type	of	organizational	culture	“engages	the	right	people,	in	the	right	place,	at	the	right	time,	to	do	the	right	thing.”	The	result?	Healthier	patients	and	greater	vitality	in	the	community	at
large.	Examples	of	Healthcare	Mission	Statements	Given	all	that	mission	statements	are	charged	with	accomplishing,	the	prospect	of	developing	one	that	fits	your	organization	may	seem	daunting.	Thankfully,	a	variety	of	excellent	examples	provide	inspiration.	Keep	in	mind	that	each	mission	statement	must	be	carefully	cultivated	based	on	the
realities	of	the	organization	it	describes.	What	works	well	for	the	hospitals	and	departments	referenced	below	could	be	all	wrong	for	your	organization.	St.	David’s	Healthcare	exemplifies	the	ideal	with	a	mission	statement	that	is	simple,	but	highly	meaningful:	“To	provide	exceptional	care	to	every	patient	every	day	with	a	spirit	of	warmth,	friendliness,
and	personal	pride.”	The	need	for	specificity	at	the	departmental	level	can	be	seen	in	an	example	statement	referenced	by	the	American	Academy	of	Pediatrics:	“Our	mission	is	to	provide	our	patients	with	the	best	and	most	comprehensive	pediatric	care	possible	from	birth	until	21	years	of	age.”	Targeted	language	can	also	be	found	in	the
Massachusetts	General	Hospital’s	Department	of	Neurology’s	mission	statement,	which	references	a	commitment	to	being	the	“preeminent	academic	neurology	department	in	the	U.S.	by	providing	outstanding	clinical	care	while	rapidly	discovering	new	treatments	to	reduce	and	eliminate	the	devastating	impact	of	neurological	disorders.”	Meanwhile,
the	same	hospital’s	Center	for	Community	Health	Improvement	keeps	its	mission	statement	simple:	“To	improve	the	health	and	well-being	of	the	diverse	communities	we	serve.”	The	importance	of	mission	statements	within	smaller	healthcare	organizations	is	evident	on	the	website	for	the	DeNiel	Foot	and	Ankle	Center.	There,	the	simple	but	effective
mission	statement	is,	“It	is	our	mission	to	exceed	expectations	by	providing	exceptional	foot	and	ankle	care	to	our	patients	and	at	the	same	time	build	relationships	and	trust	with	them.”	Examples	of	Healthcare	Vision	Statements	As	mentioned	previously,	a	desirable	vision	statement	will	highlight	ideals	at	which	a	given	organization	hopes	to	arrive	in
the	future.	These	may	seem	ambitious,	especially	as	compared	to	the	mission	statement.	Massachusetts	General	Hospital	(MGH)’s	CCHI	exemplifies	the	forward-thinking	nature	of	the	vision	statement	by	expressing	a	desire	for	a	future	with	“healthy,	safe,	and	thriving	communities	where	all	people	have	equitable	access	to	employment,	food,
education,	housing,	and	a	high-quality	health	care	system.”	In	Albuquerque,	the	University	of	New	Mexico	Hospital	(UNMH)	aims	for	lofty	ideals	with	a	vision	statement	that	explains,	“We	aspire	to	be	one	of	the	nation’s	leading	university	hospitals	that	captures	the	synergy	in	being	both	an	excellent	academic	institution	and	an	innovative,	community-
oriented	public	teaching	hospital.”	While	it’s	arguable	as	to	whether	the	UNMH	can	be	described	as	a	national	leader,	the	purpose	of	this	vision	statement	is	to	ensure	that	all	understand	this	is	what	the	hospital	wants	for	its	future.	Similarly,	the	website	for	the	Alaska	Native	Tribal	Health	Consortium	identifies	an	ambitious	vision:	“Alaska	Native
people	are	the	healthiest	people	in	the	world.”	There	is	never	any	question	as	to	what	this	organization	wants	to	achieve.	Examples	of	Healthcare	Values	Statements	Many	healthcare	organizations	prefer	to	outline	values	statements	in	simple,	easy-to-scan	bullet	points.	For	example,	the	aforementioned	neurology	department	from	Massachusetts
General	Hospital	highlights	priorities	like	“rapid	translation	of	laboratory	advances	to	patient	care”	and	the	“seamless	integration	of	research”	in	a	list	of	bullet	points	under	the	heading	“We	Value.”	The	CCHI	from	MGH	delivers	an	even	more	streamlined	approach,	with	bullet	points	referencing	the	following	core	values:	Social,	economic,	and	racial
justice	Health	care	as	a	human	right	Diversity	Inclusion	Education	for	all	Equity	Partnership	and	collaboration	Some	hospitals	mention	core	values	within	their	mission	statements.	Chicago’s	St.	Bernard	Hospital,	for	example,	explains	that	its	mission	“calls	us	to	care	for	the	sick	and	promote	the	health	of	the	residents	in	the	community	while
witnessing	the	Christian	values	of	respect,	dignity,	caring,	and	compassion	for	all	persons.”	Later,	St.	Bernard	Hospital	expands	on	these	concepts	under	subheadings	accompanied	by	images	that	convey	each	value.	With	compassion,	this	means	a	“respectful,	caring	and	supportive	environment	by	listening	to	others	with	empathy	and	sensitivity,
respectful	of	their	feelings.”	Under	the	respect	category,	the	hospital	references	an	intention	to	acknowledge	every	patient’s	“unique	worth	and	diversity	as	a	human	being.	We	will	be	sensitive	to	their	right	to	privacy	and	confidentiality	of	their	personal	information.”	Definitions	of	specific	values	can	also	be	seen	on	the	website	for	Seattle	Children’s
Hospital,	which	provides	a	full	paragraph	to	describe	each	value	and	how	it’s	acted	upon.	With	the	stated	value	of	collaboration,	this	means	working	“in	partnership	with	patients,	their	families,	staff,	providers,	volunteers,	and	donors.	This	spirit	of	respectful	cooperation	extends	beyond	our	walls	to	our	business	partners	and	the	community.”	Under
innovation,	the	page	explains	that	“because	innovation	springs	from	knowledge,	we	foster	learning	in	all	disciplines.”	How	to	Create	&	Use	Mission,	Vision,	&	Value	Statements	in	Your	Healthcare	Organization	Now	that	you	understand	why	mission,	vision,	and	value	statements	work	and	what	they	look	like	at	different	types	of	facilities,	it’s	time	to	put
that	knowledge	into	action.	This	means	you’ll	have	to	dig	deep	to	determine	the	current	status	of	your	organization’s	culture	and	how	this	can	be	shaped	with	the	right	statements.	Tip	#1:	Determine	where	you	stand.	Keep	in	mind	that	you	already	hold	values—they	just	might	not	be	properly	defined	or	understood	on	an	organizational	level.	To	get	a
better	sense	of	your	current	mission,	vision,	and	values	(and	how	these	might	change)	consider	your	purpose.	Why	does	your	organization	exist?	Which	types	of	services	do	you	currently	provide?	Feedback	from	patients	and	staff	members	can	also	help	you	determine	the	current	status	of	your	organization	as	it	relates	to	your	mission,	vision,	and
values.	To	begin,	perform	an	assessment	to	determine	perceptions	among	patients	and	employees.	Which	descriptors	do	they	reference?	They	can	verify	your	strengths	or	highlight	whether	any	weaknesses	might	prevent	your	mission	or	values	from	being	fully	accurate.	Tip	#2:	Avoid	jargon.	As	you	draft	various	statements,	aim	for	simple,	precise
language	that	prospective	patients	or	employees	can	easily	understand.	Confusing	medical	terminology	should	be	avoided,	even	when	describing	missions,	visions,	or	values	for	specific	departments.	The	Fairview	system	accomplishes	this	with	a	short	and	sweet	mission	statement:	“Fairview	is	driven	to	heal,	discover,	and	educate	for	longer,	healthier
lives.”	Tip	#3:	Get	employees	aligned.	Once	you’ve	developed	statements	for	your	mission,	vision,	and	values,	it’s	time	to	get	employees	on	board.	Experts	at	Insperity	reference	this	in	the	context	of	a	marching	band,	where	instrumentalists	look	to	the	drum	major	for	direction.	Similarly,	employees	will	be	happy	to	align	their	work	with	your	mission,
vision,	and	values	if	they	understand	how	these	work—and	if	they	see	them	in	action.	To	keep	these	essentials	top-of-mind,	reference	them	in	company-wide	meetings,	employee	newsletters,	and	when	helping	staff	members	set	individual	goals.	Your	healthcare	organization’s	structure	and	culture	can	determine	your	ability	to	deliver	high-quality,
compassionate	care.	This,	in	turn,	plays	heavily	into	patient	outcomes,	employee	satisfaction,	and	public	perception.	All	this	can	be	boosted	under	the	guidance	of	strategic	mission,	vision,	and	values	statements.	Any	effort	you	place	into	developing	statements	that	accurately	convey	your	organization’s	goals	will	be	well-rewarded.	Final	Thoughts	At
first	glance,	the	overarching	aim	of	modern	healthcare	organizations	seems	simple:	provide	quality	care	for	patients.	Take	a	closer	look,	however,	and	it	quickly	becomes	evident	that	this	is	more	complicated	than	it	seems.	What	constitutes	“quality”	may	vary	dramatically	from	one	institution	to	the	next,	with	factors	such	as	the	types	of	patients	and
their	respective	conditions	coming	into	play.	Ready	to	protect	yourself?	Berxi	makes	it	easy	to	get	the	coverage	you	need	with	policies	designed	specifically	for	healthcare	professionals.	Plus,	when	you	buy	direct	from	Berxi,	you	can	save	up	to	20%	on	your	premium.	learn	more	Image	courtesy	of	iStock.com/Drepicter	Last	updated	on	Apr	22,	2025.
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contents	by	NLM	or	the	National	Institutes	of	Health.	Learn	more:	PMC	Disclaimer	|	PMC	Copyright	Notice	.	2023	Jul	25;23:792.	doi:	10.1186/s12913-023-09699-8	The	hospital’s	mission,	vision,	and	values	are	the	core	of	the	hospital’s	culture	and	the	most	profound	expression	of	the	hospital’s	culture.	Although	there	have	been	many	comparative
studies	on	the	mission,	vision	and	values	of	organizations	in	the	past,	there	have	been	few	studies	on	the	mission,	vision	and	values	of	hospitals	in	the	healthcare	field.	The	purpose	is	to	understand	how	the	world’s	top	hospitals	develop	the	use	of	mission,	vision	and	values	in	their	“day-to-day	management”	and	this	may	help	other	hospitals	to	develop
their	mission,	vision	and	value	effectively.	This	paper	collects	and	discusses	the	approaches	of	the	world’s	top	five	hospitals	in	mission,	vision	and	value	through	a	qualitative	analysis	method.	Documents	for	the	study	were	collected	from	the	publicly	available	information	of	the	five	hospitals,	including	their	websites,	annual	reports,	and	relevant
academic	literature	published	in	English	on	Google	Scholar,	PubMed,	Medline,	and	Web	of	Science.	These	five	hospitals	have	similarities	and	differences	in	the	development	of	their	missions,	visions	and	values,	which	are	worthy	of	study	by	other	hospitals.	The	setting	of	a	mission	is	a	useful	reflection	of	the	hospital’s	focus	and	direction	showing	the
social	responsibility	and	sustainability	of	the	hospital.	The	development	of	a	vision	has	a	guiding	role	in	the	equity	and	development	of	patients	and	employees	and	can	improve	the	efficiency	and	effectiveness	of	hospital	management	and	ensure	the	quality	of	services.	The	elaboration	of	values	can	greatly	help	hospitals	to	develop	strategic	plans	and
improve	daily	management.	The	top	five	hospitals	in	the	world	have	several	common	valuable	cultures	in	their	missions,	visions,	and	values,	regardless	of	the	properties	of	the	hospitals	or	their	management	models.	In	addition,	each	hospital	also	has	some	enlightening	descriptions	that	reflect	their	particularities.Keywords:	Culture,	Mission,	Vision,
Value,	Best	hospitals	The	hospital’s	mission,	vision,	and	values	are	the	core	of	the	hospital’sculture	and	the	most	profound	expression	of	the	hospital’s	culture	[1].	While	many	previous	comparative	studies	have	been	conducted	on	organizations’	mission,	vision,	and	values	[2,	3].	There	are	few	studies	on	hospitals’	mission,	vision,	and	value	in	the
healthcare	industry.	Organizations’	articulation	and	cultivation	of	widely	shared	ownership	and	commitment	to	the	purpose	(i.e.,	the	mission,	vision,	values,	and	goals)	have	long	been	recognized	as	critical	to	effective	strategic	planning	for	organizational	improvement	[4–6].	An	organization’s	mission	is	“what	can	we	get	for	others,“	and	the	vision	is
“what	can	we	get	for	ourselves?“	The	values	are	“How	can	we	achieve	these	two	goals?“	[7].	A	clear	definition	and	focus	on	mission,	vision,	and	values	can	give	hospitals	unique	development	[8].	Almost	every	healthcare	organization	in	the	US	has	made	its	cultural	aspirations	clear	through	its	mission,	vision	statements,	and	values	[9].	A	mission
statement	is	a	short	statement	that	describes	the	purpose	and	the	reason	for	the	hospital’s	existence.	A	vision	statement	consists	of	the	critical	characteristics	that	leadership	wants	for	the	hospital’s	future.	Moreover,	the	vision	statement	is	market-based	and	should	reflect	the	overall	direction	desired	for	the	hospital.	The	values	statement	defines	the
hospital’s	guiding	philosophy,	ideals,	and	planning	principles	[10].	The	hospital’s	mission,	vision,	and	values	can	be	oriented	to	the	general	organization’s	stakeholders	[11].	For	example,	improving	the	quality	and	operational	performance	of	healthcare	services,	influencing	the	willingness	of	patients	to	seek	care,	and	helping	hospitals	communicate	to
patients	whether	their	care	meets	the	patient’s	considerations	[12].	It	can	also	help	employees	recognize	and	integrate	into	the	hospital’s	organizational	culture	and	select	the	suitable	workplace	for	them	[9]	such	as	practicing	social	responsibility	in	medical	services	[13].	In	short,	when	a	hospital	has	the	proper	mission,	vision,	and	values,	it	can	get
the	right	people	in	the	right	place	to	do	the	right	thing	[14].	Currently,	few	studies	are	focusing	on	the	content	of	the	hospital’s	mission,	vision,	and	values.	Only	one	on	the	correlation	between	hospital	managers	and	the	mission	statements	of	the	hospitals	to	which	they	belong.	This	study	showed	a	difference	between	the	most	popular	type	of	mission
statement	content	and	managers’	impressions	of	its	role	in	organizational	performance	[15];	However,	this	study	did	not	directly	examine	the	content	of	the	mission	statement	itself.	Some	studies	have	also	discussed	the	hospital’s	approach	to	mission,	vision,	and	values	and	found	that	mission	and	vision	shape	employee	behavior	and	foster	high	levels
of	commitment,	which	ultimately	improves	employee	performance	and	contributes	to	operational	success	[16].	Some	studies	of	small	and	medium-sized	organizations	indicated	a	correlation	between	organizational	vision	and	performance	[11,	17,	18].	However,	it	has	not	been	explored	to	a	great	extent	in	the	healthcare	industry	[11].	This	study
explores	the	hospital’s	commonalities	and	enlightening	characteristics	in	mission,	vision,	and	values	from	the	top	five	best	hospitals	in	the	world.	Creating	an	organization’s	mission,	vision,	and	values	is	grounded	in	the	Strategic	Adaptation	Theory.	According	to	Mick	&	Wyttenback,	this	theory	proposes	that	external	and	internal	forces	influence	the
actions	taken	by	the	organization	to	guide	their	environment	and	performance.	Strategic	intent	allows	an	organization	to	evolve	with	goals,	objectives,	and	expectations	of	superior	performance	[19].	Strategic	Adaption	theory	also	addresses	categories	of	relationships	important	to	the	organization	such	as	instrumental,	institutional,	and	altruistic.
Instrumental	involves	the	exchange	of	resources	between	organizations	to	meet	current	and	future	needs.	Institutional	ties	involve	consideration	of	norms	and	expectations	that	provide	greater	legitimacy	and	credibility	to	the	organization	[20].	Finally,	altruism	addresses	those	relationships	and	behaviors	that	embrace	a	higher	belief	or	value	beyond
an	economic	driver	and	is	adapted	because	it	is	the	right	thing	to	do	[21].	This	is	particularly	important	in	healthcare	because	of	the	not-for-profit	mission	of	many	healthcare	organizations.	More	recently,	strategic	management	theory	asserts	that	organizations	change	their	operations	and	priorities	based	on	changing	market	conditions	or	shifting
environmental	factors	[22].	The	theory	includes	defining	strategic	management	as	the	process	and	method	for	determining	the	organization’s	objectives,	polices,	services,	and	priorities	and	allocating	resources	(such	as	people	and	financial)	to	implement	the	strategies	and	plans.	It	will	often	determine	how	the	organization	will	compete	in	the	market
[22].	Content	analysis	is	a	form	of	qualitative	analysis	used	to	examine	the	content	of	written	materials	to	gain	insight	into	the	significance	of	the	social	activities	described	[23,	24].	The	analytical	process	unlocks	the	knowledge	contained	in	documents	to	provide	insight	into	social	phenomena	[25].	The	analysis	was	iterative	and	repetitive,	similar	to	a
dialogue	in	which	we	asked	questions	about	the	text,	discussed	new	insights,	asked	further	questions,	and	reiterated	them.	Discussions,	reflections,	and	questions	among	the	research	team	ensured	consensus	[26].	This	study	was	conducted	on	the	top	five	hospitals	in	Newsweek	magazine’s	“Best	Hospitals”	list	for	2021	[27].	The	World’s	Best
Hospitals	2021	ranking	lists	the	best	hospitals	in	25	countries.	These	countries	include	the	USA,	Germany,	Japan,	Korea,	France,	Italy,	UK,	Spain,	Brazil,	Canada,	India,	Australia,	Mexico,	Netherlands,	Poland,	Austria,	Thailand,	Switzerland,	Sweden,	Belgium,	Finland,	Norway,	Denmark,	Israel	and	Singapore.	These	countries	were	selected	primarily
on	the	basis	of	standard	of	living/life	expectancy,	population	size,	number	of	hospitals	and	data	availability.	In	response	to	the	methodology	of	the	ranking,	the	magazine	based	its	ranking	on	the	following	points	(1)	Recommendations	from	medical	experts	(doctors,	hospital	managers,	medical	professionals).	(2)	Results	of	patient	surveys	and	patient
follow-ups	(3)	Medical	KPI	indicators/clinical	indicators	on	hospitals.	The	detailed	scoring	process	is	shown	in	Fig.	1	[28].	Newsweek	magazine’s	rating	criteria	for	the	best	hospitals	in	the	world	[28]Each	hospital	in	each	country	is	given	a	score.	Scores	are	only	comparable	between	hospitals	in	the	same	country,	as	each	country	looks	at	different
sources	of	patient	experience	and	healthcare	key	performance	indicators.	As	these	data	are	not	harmonized,	it	may	be	inaccurate	to	compare	the	performance	of	hospitals	in	different	countries	by	using	this	score	(for	example,	a	score	of	90	in	country	A	does	not	necessarily	mean	that	this	hospital	is	better	than	a	hospital	with	a	score	of	87	in	country
B).	But	the	top	five	hospitals	are	all	from	North	America,	so	are	relatively	less	affected	by	this.	However,	the	overall	ranking	of	the	journals	is	based	on	international	recommendations	from	peers	in	different	countries	and	incorporates	the	scores	obtained	by	the	hospitals.	Therefore,	the	top	five	hospitals	in	the	ranking	are	comparable	[28].	The	five
hospitals	in	North	America	should	have	enlightening	mission,	vision,	and	values	(MVV)	in	order	to	remain	in	the	top	10	of	the	world’s	best	hospitals	during	the	Covid-19	pandemic	(2019–2021).	Documentation	for	the	study	was	collected	from	public	information	on	the	MVV	of	these	five	hospitals,	including	their	websites,	annual	reports,	and	relevant
academic	literature	published	in	English	on	Google	Scholar,	PubMed,	Medline,	and	Web	of	Science.	All	documents	were	queried	in	2021–2022,	during	which	the	MVV	did	not	change.	We	conducted	a	precise	inventory	of	the	content	of	the	documents	through	a	document	analysis	method	and	extracted	the	characteristics	of	the	content	of	the
documents,	and	finally	summarized	the	conclusions.	We	also	invited	five	experts	in	the	field	of	hospital	management	to	give	their	expert	opinions.	The	analysis	was	iterative,	with	the	researchers	asking	questions	about	the	content	of	the	documents	and	having	several	discussions	with	the	experts	to	avoid	the	personal	subjective	bias	of	the	researchers.
Information	for	this	study	was	obtained	from	publicly	available	materials	on	the	website.	The	data	were	imported	for	data	analysis	using	the	qualitative	research	software	Nvivo	12,	using	the	Content	[29]	analysis	method:	(1)	reading	the	transcribed	text	of	the	interviews	carefully	and	repeatedly	until	a	sense	of	the	whole	emerges.	(2)	breaking	down
the	material	and	analysing	it	line	by	line	to	identify	significant	statements	and	coding	them.	(3)	coding	and	categorising	recurring	statements,	things	and	phenomena	to	produce	themes.	(4)	finding	connections	between	themes	to	form	clusters	of	themes.	(5)	repeating	this	cycle	until	saturation,	i.e.	no	new	themes	and	sub-themes	are	presented.	All	the
data	were	read	carefully,	compared	and	analysed	for	significant	statements,	similarities	were	identified,	themes	were	identified,	and	the	results	summarised	and	compared	with	the	original	data	to	determine	the	accuracy	of	the	themes.	The	information	is	discussed	by	multiple	researchers	to	refine	ideas	[29,	30].	Table	1	shows	the	information	we
collected	on	the	five	hospitals’	characteristics,	including	Mayo	Clinic(MC)	[31],	Cleveland	Clinic(CC)	[32],	Massachusetts	General	Hospital(MGH)	[33],	Toronto	General	Hospital–University	Health	Network(UHN)[34],	and	Johns	Hopkins	Hospital(JHH)[35].	The	five	hospitals	are	all	founded	more	than	100	years	ago.	MGH	and	CC	were	the	first	and	the
last	to	be	established,	respectively.	MC,	CC,	MGH,	and	JHH	are	located	in	the	US	and	UNH	is	located	in	Canada.	UHN	is	a	public	hospital,	and	the	other	four	are	private	hospitals.	All	five	hospitals	are	registered	as	nonprofit	organizations.	The	general	information	of	the	world’s	top	five	ranked	hospitals	Hospitals	Mayo	Clinic	-	Rochester	Cleveland
Clinic	Massachusetts	General	Hospital	Toronto	General	Hospital	-	University	Health	Network	The	Johns	Hopkins	Hospital	Ranking	2021	1	2	3	4	5	Country	USA	USA	USA	Canada	USA	Since	1864	1921	1811	1812	1889	Care	System	Private	Private	Private	Public	Private	Sector	NFP	NFP	NFP	NFP	NFP	University/Affiliated	Mayo	Clinic	School	of
Medicine	Cleveland	Clinic	Lerner	College	of	Medicine	Harvard	University	Affiliated	University	of	Toronto	Johns	Hopkins	University	Table	2	shows	the	missions	of	the	five	hospitals	[31–36].	We	reviewed	the	missions	of	the	five	hospitals	as	described	in	their	documents,	and	from	the	text,	we	found	that	MC	focuses	on	inspiring	hope	and	promoting
health;	CC	focuses	on	caring,	research,	and	education;	MGH	emphasizes	delivering	the	very	best	health	care,	advance	the	care	and	to	improve	the	health	and	well-being	of	the	diverse	communities;	UHN	refers	to	transforming	lives	and	communities,	and	JHH	desires	to	improve	the	health	of	our	community	and	the	world.	The	mission	of	the	world’s	top
five	ranked	hospitals	Mayo	Clinic	-	Rochester	Cleveland	Clinic	Massachusetts	General	Hospital	Toronto	General	Hospital	-	University	Health	Network	The	Johns	Hopkins	Hospital	Inspiring	hope	and	promoting	health	through	integrated	clinical	practice,	education	and	research.	Caring	for	life,	researching	for	health,	educating	those	who	serve.	Guided
by	the	needs	of	our	patients	and	their	families,	we	aim	to	deliver	the	very	best	health	care	in	a	safe,	compassionate	environment;	to	advance	that	care	through	innovative	research	and	education;	and	to	improve	the	health	and	well-being	of	the	diverse	communities	we	serve.	Transforming	lives	and	communities	through	excellence	in	care,	discovery
and	learning	To	improve	the	health	of	our	community	and	the	world	by	setting	the	standard	of	excellence	in	patient	care.	The	vision	information	of	the	five	hospitals	is	collected	and	presented	in	Table	3.	In	the	MC	vision,	the	hospital’s	goal	is	to	transform	medicine	to	connect	and	heal,	while	the	CC	vision	is	to	be	the	best	place	for	care	and	the	best
place	to	work	in	healthcare.	The	vision	of	Center	for	Community	Health	Improvement	(CCHI)	[36],	a	division	of	MGH,	emphasizes	the	desire	for	a	healthy,	safe,	and	prosperous	community	and	focuses	on	addressing	health	issues	through	the	pursuit	of	equity,	while	the	vision	of	UHN	is	to	create	a	healthier	world.	Finally,	JHH’s	vision	is	to	push	the
boundaries	of	discovery,	transform	health	care,	advance	medical	education,	and	create	hope	for	humanity.	Together,	JHH’s	vision	will	deliver	the	promise	of	medicine.	The	vision	of	the	world’s	top	five	ranked	hospitals	Mayo	Clinic	-	Rochester	Cleveland	Clinic	Massachusetts	General	Hospital	Toronto	General	Hospital	-University	Health	Network	The
Johns	Hopkins	Hospital	Transforming	medicine	to	connect	and	cure	as	the	global	authority	in	the	care	of	serious	or	complex	disease.	To	be	the	best	place	for	care	anywhere	and	the	best	place	to	work	in	healthcare.	At	CCHI,	we	envision	healthy,	safe	and	thriving	communities	where	all	people	have	equitable	access	to	employment,	food,	education,
housing	and	a	high-quality	health	care	system	that	addresses	these	and	other	social	determinants	of	health.	A	Healthier	World	for	all.	To	pushes	the	boundaries	of	discovery,	transforms	health	care,	advances	medical	education	and	creates	hope	for	humanity.	Together,	we	will	deliver	the	promise	of	medicine.	Table	4	illustrates	the	five	hospitals’
practices	in	achieving	their	values,	i.e.,	Mayo	clinic’s	values	are	that	the	needs	of	the	patient	come	first.	Mayo’s	physicians	and	Franciscan	Sisters	define	the	values	as	putting	the	patient’s	needs	first,	and	they	continue	to	guide	MC’s	operations	to	this	day.	MC’s	values	are	also	explained	in	the	hospital’s	values	guidebook	[37]:	they	treat	everyone	in
MC’s	diverse	community,	including	patients,	their	families,	and	co-workers,	with	respect.	Adhere	to	the	highest	standards	of	professionalism,	ethics,	and	personal	responsibility	to	live	up	to	the	trust	patients	place	in	the	hospital.	Provide	the	best	possible	care,	treating	patients	and	families	with	sensitivity	and	compassion.	Inspire	hope	and	foster	a
sense	of	well-being	for	the	whole	person,	respecting	physical,	emotional,	and	spiritual	needs.	Value	the	contributions	of	all,	blending	the	skills	of	individual	staff	members	in	an	unparalleled	collaboration.	To	energize	the	organization	and	improve	the	lives	of	those	we	serve	through	each	staff	member’s	creativity	and	unique	talents.	Deliver	the	best
results	and	highest	quality	of	service	through	the	efforts	of	each	team	member.	Finally,	sustain	and	reinvest	in	MC’s	mission	and	extended	community	through	the	wise	management	of	human,	natural,	and	physical	resources.	The	value	of	the	world’s	top	five	ranked	hospitals	Mayo	Clinic	-	Rochester	Cleveland	Clinic	Massachusetts	General	Hospital
Toronto	General	Hospital	-	University	Health	Network	The	Johns	Hopkins	Hospital	The	needs	of	the	patient	come	first	Quality	&	Safety	Empathy	Inclusion	Integrity	Teamwork	Innovation	Excellence	in	patient	care	every	day.	Outstanding	service	to	our	patients,	their	families	and	our	referring	healthcare	providers.	Access	to	clinical	care	for	all	patients
at	the	right	time,	in	the	right	place	by	the	right	clinician.	Seamless	integration	of	research	and	clinical	care	for	the	benefit	of	our	patients.	Basic	research	that	advances	science	and	increases	our	understanding	of	the	nervous	system	and	its	functions.	Efficient	and	rapid	translation	of	laboratory	advances	to	patient	care.	Teamwork	and	collaboration.
Education	and	mentorship	for	all	our	trainees	and	staff.	Safety,	Compassion,	Teamwork,	Integrity,	Stewardship.	Excellence	&	Discovery	Leadership	&	Integrity	Diversity	&	Inclusion	Respect	&	Collegiality	CC’s	values	are	stated	in	a	few	words	[32],	where	“Quality	&	Safety”	represents	CC’s	efforts	to	ensure	the	highest	standards	and	superior	results
through	effective	interactions,	decisions,	and	actions.	“Empathy”	means	CC’s	efforts	to	imagine	what	another	person	is	going	through,	to	try	to	alleviate	suffering,	and	to	create	as	much	joy	as	possible.	“Inclusion”	represents	the	hospital’s	intention	to	create	a	compassionate	environment	of	belonging	where	all	people	are	valued	and	respected.
“Integrity”	in	the	values	is	the	adherence	to	high	ethical	principles	and	professional	standards	and	a	commitment	to	honesty,	confidentiality,	trust,	respect,	and	transparency.	“Teamwork”	in	the	values	is	illustrated	by	CC’s	commitment	to	working	together	to	ensure	the	best	possible	care,	safety,	and	well-being	for	patients	and	other	caregivers.
MGH’s	values	suggest	providing	excellent	care	and	excellence	to	patients	and	enhancing	research	and	teamwork	[33],	followed	by	innovation,	which	refers	to	hospitals	driving	small	and	significant	changes	to	transform	health	care.	UHN’s	values,	on	the	other	hand,	are	based	on	the	five	areas	of	safety,	compassion,	teamwork,	integrity,	and
stewardship	to	achieve	the	mission	and	vision	of	the	hospital	[34].	“Safety”	provides	the	safest	possible	care	for	patients	and	staff.	“Compassion”	is	about	kindness	and	respect	in	every	interaction.	“Teamwork”	is	about	collaboration,	cooperation,	and	diversity,	and	“Integrity”	is	about	ethics,	respect,	and	responsibility.	Finally,	“Stewardship”	is	about
optimizing	UHN’s	resources	for	the	greater	public	good.	Similar	to	CC	and	UHN,	JHH’s	values	are	demonstrated	by	a	few	keywords,	“Excellence	and	Discovery,“	which	means	being	the	best.	JHH	is	committed	to	excellence	in	quality	and	service	by	encouraging	curiosity,	seeking	information,	and	creating	innovative	solutions.	“Leadership	and
Integrity”	is	about	being	a	role	model,	inspiring	others	to	be	their	best,	and	having	the	courage	to	do	the	right	thing.	“Diversity	and	Inclusion	is	about	being	open	and	embracing	and	valuing	diverse	backgrounds,	opinions,	and	experiences,	while	“Respect	&	Collegiality”	is	about	being	compassionate,	listening	to	understanding,	and	accepting	the
unique	skills	and	knowledge	of	others.	It	was	also	clear	that	all	five	hospitals	had	a	clear	mission,	vision	and	values,	regardless	of	whether	they	were	from	the	private	or	public	sector	or	what	management	model	they	were	implementing.	In	order	to	achieve	its	objectives,	each	hospital	includes	in	its	conceptual	matrix	evidence	of	an	MVV,	which	is
consistent	with	the	findings	indicated	in	previous	studies	that	hospitals	should	be	open	to	the	public	about	the	MVV	that	constitutes	the	code	of	ethics,	as	it	is	a	subject	with	ethical,	legal	and	social	responsibilities	[38].	Between	MVV,	much	of	the	content	of	the	five	hospitals	is	consistent	and	sometimes	overlaps.	All	contents	address	quality	of	care,
clinical	areas,	and	technical	and	organizational	management,	valuing	human	dignity	and	focusing	on	an	ethical	paradigm	of	individuality,	responsibility,	and	care.	Healthcare	delivery	outcomes	are	shaped	by	considering	the	MVV	defined	by	healthcare	organizations	as	a	model	to	guide	them	to	practice	and	obtain	excellence	in	performance.	The	five
hospitals’	mission	statements	mention	quality	and	excellence,	education	and	research,	community	engagement,	access	and	equity,	sustainability,	belonging,	and	innovation.	The	missions	of	all	five	hospitals	are	related	to	life	health	and	health	care	and	serve	a	range	of	populations	from	individuals	to	communities	to	the	world.	As	demonstrated	in	the
results,	three	hospitals	have	inserted	the	pursuit	of	health	quality	and	excellence	into	their	missions.	Research	indicated	that	nearly	all	hospitals	have	adopted	a	management	excellence	approach	and	set	goals	within	this	framework	to	improve	the	performance	of	their	health	services	organizations	[39,	40].	Meanwhile,	the	missions	of	the	five	hospitals
show	different	levels	of	emphasis	on	clinical,	research,	and	teaching,	with	MC	focusing	on	all	three,	CC	focusing	on	research	and	education,	MGH	and	JHU	on	community	health,	and	JHHs	on	standards	of	care.	Four	hospitals	mentioned	education	and	research	in	their	missions.	Although	JHH	does	not	mention	research	and	education	in	its	mission,	its
parent	institution,	Johns	Hopkins	Medicine	(JHM),	does	mention	research	and	education	at	length	in	its	mission	[41].	After	the	day	of	the	first	COVID-19	case,	the	primary	source	of	global	data	was	reported	by	Johns	Hopkins	University	in	the	United	States.	The	first	global	real-time	coronavirus	surveillance	system	was	launched	by	the	Johns	Hopkins
University	Center	for	Systems	Science	and	Engineering	(JHU	CSSE):	Coronavirus	Resource	Center	[42].	As	of	June	1,	2022,	the	dashboard	has	served	a	global	audience	for	over	30	months,	totaling	over	226	billion	feature	layer	requests	and	36	billion	page	views	[42].	Therefore,	the	academic	health	center,	such	as	JHH,	MGH,	and	UHN,	can	share
common	resources	with	the	university,	not	only	for	the	university’s	research	but	also	in	other	fields	(such	as	technology,	law,	engineering,	etc.).	The	role	of	university-affiliated	hospitals	has	traditionally	been	defined	by	its	“tripartite”	mission:	education,	research,	and	clinical	care	[43].	These	three	missions	have	become	ends	in	themselves	rather	than
activities	that	support	a	common	goal.	Research	cannot	and	should	not	become	a	mission	in	and	of	itself,	nor	should	education	or	clinical	care.	All	three	mission	areas	must	act	together	to	advance	a	common	goal:	a	healthy	future	for	all.	In	2021,	the	Association	of	American	Medical	Colleges	(AAMC)	authors	proposed	a	new	framework	that	builds	on
the	three	missions	described	above	and	expands	on	the	fourth	mission,	community	collaboration.	The	AAMC’s	call	to	prioritize	community	collaboration	and	health	equity	as	pillars	of	the	academic	medicine	mission	[44].	This	new	mission	may	bring	new	inspiration	to	the	world’s	hospitals	in	the	post-Covid-19	epidemic	era.	All	five	hospitals	are
affiliated	or	partnered	with	medical	schools	in	this	study.	Hospitals	affiliated	with	universities	usually	combine	teaching	and	education	with	saving	lives,	clinical,	research,	and	talent	training,	allowing	students	to	learn	in	practice	and	doctors	to	conduct	clinical	medicine	and	research	work.	In	managing	hospitals,	hospitals	affiliated	with	universities
are	usually	larger,	more	resourceful,	and	have	more	substantial	research	capabilities.	In	addition,	teaching	hospitals	are	often	considered	to	promote	higher	quality	care,	including	treating	rare	diseases	and	complex	patients,	providing	specialized	services	and	advanced	technologies,	and	conducting	biomedical	research	[45].	It	can	be	seen	that	the
mission	of	evolving	excellence	in	healthcare	services,	research,	and	education	can	embody	the	quality	of	healthcare	services	in	the	future	of	hospital	management.	In	our	study,	all	five	hospitals	have	a	global	vision,	aiming	for	the	health	and	well-being	of	all	people	with	inclusive	values,	humanitarian-based	health	care,	and	health	services.	Moreover,
all	five	hospitals	highly	emphasize	collaboration	and	leadership	with	their	colleague	teams.	After	comparing	the	visions	of	the	five	hospitals,	we	found	that	MGH	and	JHH	are	from	the	individual,	the	family,	and	the	community	to	the	global.	In	other	words,	their	visions	are	covered	from	the	microscopic	to	the	macroscopic.	MC,	UNH,	and	CC	mentioned
changing	the	lives	of	their	communities,	and	in	parallel	to	clinical	care,	they	also	focus	on	the	integration	of	medical	education,	health	research,	and	health	services.	We	found	that	MGH	included	health	equity	in	its	vision,	while	the	other	four	hospitals	did	not	clearly	state	this	in	their	vision.	The	World	Health	Organization	defines	health	inequity	as	a
systematic	difference	in	the	health	status	of	different	populations,	which	has	been	a	worldwide	concern	for	many	years.	Health	inequality	is	a	multisectoral	problem	that	significantly	impacts	people	and	communities	(health,	society,	economy,	etc.)	[45–47].Previous	studies	have	shown	that	medical	professionals	are	biased	against	specific	populations,
which	hinders	their	ability	to	provide	adequate	care	[48].	Therefore,	to	avoid	the	prejudice	of	these	medical	professionals,	MGH	may	seriously	affect	the	medical	quality	results	(for	example,	compliance	with	medical	recommendations,	cancer	screening	recommendations,	and	drug	treatment	plans).	In	the	MGH	vision,	the	maintenance	of	community
health	equity	is	particularly	emphasized	to	reduce	health	inequity	[49].	Finally,	CC	and	MGH	mentioned	the	training	of	talents	and	the	employees’	working	environment.	Unfortunately,	many	managers	and	owners	rarely	consider	employee	education.	They	do	not	think	it	is	part	of	their	responsibility.	If	they	do,	they	have	no	time	to	do	it.	The	same
situation	exists	in	hospitals.	A	previous	study	indicated	that	doctors	might	believe	their	energy,	education,	and	training	should	focus	on	patient	care	and	research.	Although	doctors	play	a	vital	role	in	staff	development,	staff	education	should	be	the	responsibility	of	hospital	managers	[47].	However,	the	training	of	employees	and	doctors	will	be
rewarded	in	many	aspects,	such	as	leadership,	effective	communication,	team	development,	and	conflict	resolution	training,	all	of	which	can	significantly	improve	performance	[50].	Through	adequate	education	and	training,	the	hospital	can	be	guided	to	declare	its	vision	and	realize	its	goals	based	on	a	clear	mission,	vision,	and	values.	It	can	provide
patients	with	high-quality	health	services,	winning	the	recognition	of	patients	and	their	families.	Different	from	the	values	of	MGH,	JHH,	UNH,	and	CC,	only	Mayo	Hospital	takes	the	needs	of	patients	as	a	core	value.	MGH,	JHH,	UNH,	and	CC	all	emphasized	the	importance	of	hospital	management	in	realizing	the	hospital’s	mission,	vision,	and	value
and	explained	the	importance	of	hospital	management	from	different	perspectives.	The	values	of	the	above	four	hospitals	all	reflect	quality	and	excellence,	safety,	integrity,	and	teamwork.	For	example,	in	the	documents	of	Cleveland	Hospital,	we	can	see	that	the	quality	and	safety	of	care,	the	compassion	and	integrity	of	patients,	and	the	teamwork
and	innovation	in	the	hospital	are	respectively	included	in	the	value	description.	The	values	of	MGH,	UNH,	and	JHH	have	similar	descriptions.	Mayo	Hospital	has	stated	its	value	to	put	only	the	patient’s	needs	first,	reflecting	the	current	trend:	“patient-centeredness.	Patient-centered	care	is	globally	recognized	as	high-quality	and	high-value	healthcare
that	emphasizes	extensive	patient	and	family	involvement	in	health-related	decision-making	and	healthcare	services	that	meet	patients’	needs,	preferences,	and	values	[51].	The	mission	of	‘inspiring	hope	and	promoting	health’	and	the	vision	‘transform	medicine	to	connect	and	heal’	of	MC	has	been	more	reflective	of	the	patient-centered	theme	of
hospital	culture	at	MC.	When	patient-centered,	medical	and	nursing	staff	can	view	from	the	patient’s	perspective,	enhance	effective	communication,	and	thus	protect	patients’	rights	and	improve	the	quality	of	medical	services	[52].	In	summary,	we	found	that	these	five	hospitals’	MVVs	were	closely	related	to	the	overall	management	of	the	hospitals,
which	broadly	included	hospital	safety,	integrity,	and	teamwork.	Value	is	for	mission	and	vision	achievement.	While	all	the	core	values	were	related	to	performance	excellence,	there	were	varying	degrees	of	difficulty	in	implementation	among	the	core	values.	However,	not	all	core	values	are	equally	easy	to	achieve.	It	means	that	some	core	values	are
more	accessible	to	practice	than	others	and	can	be	used	as	benchmarks	for	hospitals	with	low	overall	performance	excellence.	For	example,	the	Baldrige	National	Quality	Award	has	all	of	the	core	values	presented	in	it	that	are	related	to	performance	excellence.	Projects	with	“entry-level”	core	values,	such	as	patient-centered	excellence,	social
responsibility,	and	community	health,	are	easier	to	achieve	than	innovation	management	or	agile	management	[53].	As	far	as	hospital	values	are	concerned,	the	top	five	hospitals	have	shared	values.	At	the	same	time,	it	is	imperative	to	emphasize	safety,	integrity,	workforce	management,	and	patient-centered	values,	which	can	help	hospitals	establish
benchmarks	and	formulate	strategies.	This	study	has	two	advantages.	First,	we	selected	the	top	five	hospitals	with	the	highest	reputation	in	the	world,	analyzed	what	the	five	hospitals	have	in	common	in	MVV,	and	examined	the	common	elements	of	these	high-quality	hospitals	in	MVV	so	that	hospital	managers	can	learn	their	common	characteristics.
Second,	we	discovered	the	heterogeneity	of	five	hospitals	in	MVV	and	found	the	individual	high-quality	elements	of	each	hospital	in	its	MVV,	so	that	hospital	managers	can	think	deeply	and	apply	this	new	knowledge	to	the	advantage	of	their	own	hospital’s	MVV.	Some	limitations	in	our	study	should	be	noted.	First,	we	used	secondary	sources	currently
publicly	available	on	the	Internet.	These	data	are	individually	disclosed	to	the	public	of	each	hospital,	such	as	terminologies,	formats,	and	other	information	that	may	not	necessarily	have	a	consistent	description.	Second,	given	the	accuracy	of	information	comprehension,	we	finally	included	five	hospitals	in	North	America	to	obtain	the	most	publicly
available	information	about	the	MVV	in	English.	In	addition	to	this,	we	considered	in	our	study	that	there	may	also	be	differences	in	MVV	between	public	and	private	hospitals.	However,	of	the	top	five	hospitals,	only	UHN	is	a	public	hospital	and	is	not	in	the	same	country	as	the	other	four,	so	more	public	hospitals	will	be	included	for	comparison	in
future	studies.	Finally,	although	we	collected	various	publicly	available	documents	and	website	materials	to	analyze	and	compare	MVV	across	hospitals	and	eventually	found	that	MVV	in	hospitals	of	excellence	had	standard	features,	we	recommend	further	research	using	site	visits	in	the	future	to	receive	more	in-depth	insights	into	the	content	of
MVV.	In	addition	to	MVV,	leadership,	patient	relationship	management,	quality	management,	strategic	management,	performance	management	and	social	good	in	these	five	hospitals	are	also	worthy	parts	of	study	for	hospital	managers.	We	will	discuss	each	element	in	detail	in	other	articles	and	will	compare	the	inclusion	of	hospitals	that	are	lower
down	the	rankings,	or	even	not	on	the	list.	The	development	of	a	mission	is	a	good	reflection	of	the	focus	and	direction	of	the	hospital’s	leaders	and	leadership,	as	well	as	the	hospital’s	unique	history,	the	hospital’s	role	in	the	community,	social	context,	human	health	orientation,	and	expectations	of	the	part	of	healthcare	providers,	showing	more	about
social	responsibility	and	sustainability.	Furthermore,	in	the	vision	of	the	five	hospitals,	there	is	a	consensus	on	the	vision	of	the	hospital	with	a	focus	on:	the	equity	of	patients	and	staff,	the	development	of	staff	and	even	staff	leadership,	which	can	help	the	hospital	attract	top	staff	and	improve	the	efficiency	and	results	of	hospital	management	to
ensure	patient	service.	Finally,	in	the	development	of	values,	all	five	hospitals	have	a	framework	of	guiding	principles	for	achieving	performance	standards	such	as	patient-centeredness	and	improving	quality	of	care,	which	can	significantly	help	hospitals	to	develop	strategic	plans	and	improve	their	daily	management	with	values	as	a	benchmark.	The
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courtesy	of	BMC	As	a	healthcare	leader,		you	know	that	having	a	clear	mission,	vision,	and	set	of	values	is	essential	for	your	organization.		Mission,	vision,	and	values	ensure	more	clarity	in	communication	for	organizations	across	various	sectors.	In	this	blog,	we	will	discuss	mission,	vision	and	values	statements,	ways	to	determine	them,	and	the
advantages	they	provide	to	healthcare	organizations.	What	is	a	Mission	Statement	A	mission	statement	is	a	declaration	of	your	organization's	purpose.	It	should	be	clear,	concise,	and	easy	to	understand.	When	creating	your	mission	statement,	you'll	want	to	keep	the	following	in	mind:	Who	are	you	serving?	What	do	you	do	for	them?	Why	do	you	do	it?
Your	mission	statement	should	answer	these	questions.	It	should	also	be	inspirational,	and	reflect	the	values	of	your	organization.	What	is	a	Vision	Statement	A	vision	statement	is	a	declaration	of	where	you	want	your	organization	to	be	in	the	future.	It	should	be	inspiring,	and	reflect	the	values	of	your	organization.	When	creating	your	vision
statement,	you'll	want	to	keep	the	following	in	mind:	What	do	you	want	your	organization	to	achieve?	How	will	you	know	when	you've	reached	your	goal?	What	is	needed	to	make	this	vision	a	reality?	Your	vision	statement	should	answer	these	questions.	It	should	also	be	realistic	and	achievable.	What	is	a	Values	Statement	A	values	statement	is	a
declaration	of	the	principles	that	guide	your	organization.	When	creating	your	values	statement,	you'll	want	to	keep	the	following	in	mind:	What	are	the	beliefs	and	principles	that	are	most	important	to	you?	What	do	you	want	your	organization	to	stand	for?	How	do	you	want	people	to	feel	when	they	interact	with	your	organization?	Your	values
statement	should	answer	these	questions.	It	should	be	clearly	stated	and	easily	applicable.	It	is	important	to	set	the	tone	correctly	from	the	beginning,	as	it	can	have	a	big	impact	on	how	people	perceive	your	healthcare	organization.	One	common	pitfall	is	to	come	across	as	too	clinical	or	dry.	This	can	be	off-putting	to	visitors	and	may	make	them
reluctant	to	seek	out	information	or	services	from	your	healthcare	organization.	It	is	important	to	strike	a	balance	between	being	informative	and	engaging,	while	still	maintaining	the	professionalism	that	is	essential	in	this	type	of	setting.	For	a	healthcare	organization,	the	advantages	of	a	good	mission,	vision,	and	value	statements	are	manifold.	These
statements	act	as	a	helping	map	to	evaluate	where	the	organization	is	heading	and	why.	When	individuals	of	an	organization	work	together	on	an	organizational	vision,	mission,	and	values,	they	are	better	able	to	link	organizational	goals	to	their	personal	goals.	“	Vision	is	the	art	of	seeing	what	is	invisible	to	others	”	Join	our	mailing	list	to	receive	the
latest	news	and	updates	from	our	team.Don't	worry,	your	information	will	not	be	shared.	We	hate	SPAM.	We	will	never	sell	your	information,	for	any	reason.	Prev	Article	Next	Article	A	vision	statement	is	a	statement	that	describes	the	desires,	hopes	and	targets	of	the	company	or	organization	that	it	wants	to	achieve	in	the	near	future.	Various
researches	have	shown	that	businesses	that	have	clear	vision	statements	have	a	positive	impact	on	the	growth	of	the	business.	The	vision	statement	guides	the	organizations	to	work	exactly	on	the	areas	that	work	for	the	fulfilment	of	the	vision	of	that	organization.	Visions	statement	is	used	by	both	the	public	and	the	private	sectors	to	set	a	clear	vision
for	the	organization.	Here	in	this	article,	we’ll	learn	about	the	points	to	remember	while	drafting	the	vision	statement	for	the	healthcare	sector	and	vision	statement	examples	for	the	healthcare	sector.	Vision	Statement	Examples	for	Healthcare	1.	Mayo	Clinic	Mayo	Clinic	will	provide	an	unparalleled	experience	as	the	most	trusted	partner	for	health
care.”	Mayo	clinic	is	popular	for	the	quality	of	service	it	offers,	its	vision	reflects	the	experience	of	the	patient	and	the	reputation	of	the	clinic.	The	Mayo	clinic	claim	itself	as	the	most	trusted	in	its	vision	statement,	which	is	difficult	to	claim	as	there	might	be	other	healthcare	providers	that	may	be	regarded	as	the	most	trusted	by	the	individuals	or	the
organizations,	however,	this	encourages	the	Mayo	clinic	to	acquire	the	title	of	‘most	trusted’	by	offering	the	best	services.	2.	North	Carolina.	St.	Jude	Children’s	Research	Hospital	To	accelerate	progress	against	catastrophic	disease	at	a	global	level.”	The	vision	statement	of	St.	Jude	Children’s	Research	Hospital	focuses	on	progress,	which	inspires	the
workers	to	give	their	best.	3.	Alliance	Health	Vision	Our	vision	is	to	be	a	leader	in	transforming	the	delivery	of	whole	person	care	in	North	Carolina’s	public	sector.”	Alliance	health	vision	is	an	organization	with	more	than	2000	healthcare	provider	partners,	which	aims	to	help	people	dealing	with	mental	problems.	Its	vision	shows	the	desire	of	the
organization	in	becoming	a	leader	and	transforms	health	care.	This	powerful	statement	is	most	likely	to	inspire	the	workers	of	the	organization	to	give	their	best	in	achieving	the	vision.	4.	Sound	Physicians	Our	vision	is	to	be	the	unmatched	leader	in	improving	quality	and	reducing	the	cost	of	health	care	for	patients	in	the	communities	we	serve.”	The
statement	‘reducing	the	cost’	is	not	generally	used	in	the	healthcare	vision	statements,	but	it	fits	the	vision	of	the	Sound	Physicians	to	provide	healthcare	at	affordable	rates.	5.	Pfizer		To	be	the	world’s	most	valued	company	to	patients,	customers,	colleagues,	investors,	business	partners,	and	the	communities	where	we	work	and	live.”	6.	Johnson	&
Johnson	for	every	person	to	use	their	unique	experiences	and	backgrounds,	together	–	to	spark	solutions	that	create	a	better,	healthier	world.”	7.	Takeda	Pharmaceutical	Company	We	serve	the	needs	of	our	patients,	wherever	they	are.”	8.	L’oreal	Offering	all	women	and	men	worldwide	the	best	of	cosmetics	innovation	in	terms	of	quality,	efficacy	and
safety.”	9.	Progressive	To	reduce	the	human	trauma	and	economic	costs	associated	with	automobile	accidents.”	10.	CVS	We	will	help	people	live	longer,	healthier,	happier	lives.”	11.	Fox	Chase	Cancer	Center	To	be	a	regional,	national,	and	international	leader	in	oncology	nursing	care	and	services.”	12.	Leukaemia	&	Lymphoma	Society	Cure	leukemia,
lymphoma,	Hodgkin’s	disease	and	myeloma,	and	improve	the	quality	of	life	of	patients	and	their	families.”	13.	Partnership	Health	Center	Partnership	Health	Center	makes	the	daily	commitment	to	incorporate	collaborative	care	into	our	comprehensive	primary	health	care	service,	strategic	goals,	and	our	partnership	with	community	resources.”	14.
Community	Health	Center	of	Wyoming	We	envision	an	organization	in	which	our	collaborative,	multidisciplinary	team	will	deliver	sustainable,	high	quality,	affordable,	whole-person	care,	eliminating	stigmas	surrounding	chronic	mental	and	physical	illness.	We	will	improve	our	patient’s	quality	of	life	through	barrier-free	communication.”	healthy,	safe,
and	thriving	communities	where	all	people	have	equitable	access	to	employment,	food,	education,	housing,	and	a	high-quality	health	care	system.”	16.	Valley	View	Health	Center		We	recognize	the	value	of	all	of	our	resources	such	as	employees,	grants	and	other	funding	sources	and	we	all	are	responsible	for	cultivating	and	respecting	those
resources.”	We	aspire	to	be	one	of	the	nation’s	leading	university	hospitals	that	captures	the	synergy	in	being	both	an	excellent	academic	institution	and	an	innovative,	community-oriented	public	teaching	hospital.”	Key	Points	to	Note	1.	Jargon-Free	Vision	Statement	Health	care	is	one	of	the	popular	sectors,	which	is	most	likely	to	draft	a	vision
statement	having	jargon.	Specialized	terms	are	necessary	for	some	areas	of	the	medical	sector,	but	they	should	not	be	used	in	the	vision	statements.	It	would	be	difficult	for	a	person	who	does	not	understand	the	medical	terms	to	interpret	a	vision	statement	that	is	not	written	in	the	layman’s	terms.	Hence,	always	check	the	vision	statement	for	jargon.
Do	not	include	the	words	that	the	everyday	readers	could	not	understand.	Following	is	the	example	of	the	vision	statement	with	and	without	the	jargon.	With	Jargon:	We	aim	to	make	the	world	get	rid	of	acute	myocardial	infarction.	Without	Jargon:	We	aim	to	make	the	world	get	rid	of	heart	attacks.	2.	Keep	It	Simple	The	vision	statement	of	your
organization	will	be	read	by	different	kinds	of	audiences	with	different	backgrounds,	for	example,	investors,	staff	members,	or	patients.	You	may	think	that	using	high-level	vocabulary	and	technical	terms	may	make	your	vision	statement	look	fancy	and	attractive,	but	in	reality,	the	simple,	concise	and	clear	vision	statements	easily	grab	the	attention	of
the	people.	Hence,	avoid	the	complex	vision	statements	that	the	people	could	not	understand	at	a	glance.	Prev	Article	Next	Article	Strong	mission	and	vision	statements	form	the	base	of	successful	healthcare	organizations.	These	guiding	principles	shape	everything	from	daily	operations	to	long-term	strategic	decisions,	setting	the	foundation	for
excellence	in	patient	care	and	organizational	growth.	Healthcare	providers	need	clear	direction	through	careful	planning	and	solid	organizational	guidance.	A	well-crafted	business	plan	for	healthcare	facilities	starts	with	mission	and	vision	statements	that	connect	with	staff,	patients,	and	stakeholders	while	showing	the	organization’s	core	values	and
goals.	Want	to	see	how	leading	healthcare	organizations	express	their	purpose?	These	outstanding	examples	show	the	way.	Does	Your	Business	Have	a	Clear	Vision?	Take	This	60-Second	Test!	Mission	and	Vision	Statements	for	Healthcare	Here	are	powerful	examples	from	various	healthcare	organizations	that	show	effective	ways	to	communicate
purpose	and	future	goals:	1.	Regional	Wellness	Center	Mission:	To	deliver	exceptional,	patient-centered	healthcare	services	through	innovative	treatments	and	compassionate	care,	ensuring	every	patient	receives	personalized	attention	and	optimal	health	outcomes.	Vision:	To	become	the	region’s	most	trusted	healthcare	provider,	known	for	clinical
excellence,	technological	advancement,	and	a	healing	environment	where	patients	feel	supported	and	empowered	in	their	healthcare	journey.	2.	Community	Health	Partners	Mission:	To	provide	accessible,	affordable,	and	high-quality	healthcare	services	to	all	members	of	our	community,	regardless	of	their	socioeconomic	status,	while	maintaining
excellent	standards	of	medical	care	and	professional	integrity.	Vision:	To	build	a	healthier	community	where	every	resident	can	access	quality	healthcare	services,	preventive	education,	and	resources	needed	to	maintain	optimal	well-being.	3.	Advanced	Medical	Solutions	Mission:	To	revolutionize	healthcare	delivery	through	advanced	medical
technologies	and	personalized	treatment	approaches,	while	maintaining	unwavering	commitment	to	patient	safety	and	positive	outcomes.	Vision:	To	lead	the	healthcare	industry	in	technological	innovation	and	patient	satisfaction,	setting	new	standards	for	medical	excellence	and	personalized	care	delivery.	4.	Senior	Care	Specialists	Mission:	To
enhance	the	quality	of	life	for	older	adults	through	comprehensive	medical	care,	rehabilitation	services,	and	emotional	support,	treating	each	patient	with	dignity	and	respect	while	promoting	independence	and	well-being.	Vision:	To	transform	senior	healthcare	by	creating	an	integrated	care	model	that	addresses	both	medical	needs	and	social
determinants	of	health,	ensuring	every	senior	lives	their	best	possible	life.	5.	Children’s	Wellness	Institute	Mission:	To	provide	specialized	pediatric	care	that	nurtures	children’s	health	and	development,	supporting	families	through	every	step	of	their	healthcare	journey	with	expertise,	compassion,	and	understanding.	Vision:	To	pioneer	advances	in
pediatric	medicine	while	creating	a	supportive,	child-friendly	environment	where	young	patients	can	heal,	grow,	and	thrive.	6.	Integrated	Health	Network	Mission:	To	deliver	seamless,	coordinated	healthcare	services	across	multiple	specialties	and	locations,	ensuring	patients	receive	consistent,	high-quality	care	throughout	their	medical	journey.
Vision:	To	build	the	most	connected	and	efficient	healthcare	network	in	the	region,	where	information,	expertise,	and	resources	flow	freely	to	benefit	patient	care.	7.	Mental	Health	Alliance	Mission:	To	break	down	barriers	to	mental	healthcare	access	while	providing	evidence-based	treatment	options	and	support	services	that	promote	emotional	well-
being	and	recovery.	Vision:	To	create	a	society	where	mental	health	care	is	readily	available,	stigma-free,	and	integrated	into	routine	healthcare	practices.	8.	Primary	Care	Partners	Mission:	To	serve	as	trusted	healthcare	partners	for	families,	providing	comprehensive	primary	care	services	that	focus	on	prevention,	education,	and	long-term	health
management.	Vision:	To	establish	a	new	standard	in	primary	care	delivery	where	technology	and	personal	attention	combine	to	create	lasting	doctor-patient	relationships	and	better	health	outcomes.	9.	Women’s	Health	Center	Mission:	To	empower	women	through	comprehensive	healthcare	services,	education,	and	support,	addressing	their	unique
health	needs	at	every	life	stage	with	sensitivity	and	expertise.	Does	Your	Business	Have	a	Clear	Vision?	Take	This	60-Second	Test!	Vision:	To	become	the	premier	destination	for	women’s	healthcare,	known	for	excellence	in	medical	services,	research,	and	patient	advocacy.	10.	Emergency	Medical	Center	Mission:	To	provide	life-saving	emergency
medical	care	with	rapid	response	times,	clinical	excellence,	and	unwavering	dedication	to	patient	safety	and	positive	outcomes.	Vision:	To	set	the	gold	standard	in	emergency	medicine	through	innovative	protocols,	advanced	technology,	and	exceptional	team	performance.	11.	Rehabilitation	Institute	Mission:	To	guide	patients	through	their	recovery
journey	with	expert	rehabilitation	services,	personalized	treatment	plans,	and	steadfast	support,	helping	them	regain	independence	and	quality	of	life.	Vision:	To	advance	rehabilitation	medicine	through	research,	technology,	and	therapeutic	innovation,	becoming	the	preferred	choice	for	recovery	and	restoration.	12.	Preventive	Care	Clinic	Mission:	To
promote	health	and	prevent	disease	through	comprehensive	screening	programs,	lifestyle	education,	and	early	intervention	strategies	that	keep	communities	healthy.	Vision:	To	lead	a	healthcare	revolution	focused	on	prevention,	empowering	individuals	to	take	control	of	their	health	before	illness	occurs.	13.	Specialty	Surgery	Center	Mission:	To
deliver	superior	surgical	outcomes	through	advanced	procedures,	expert	specialists,	and	personalized	care	protocols	that	prioritize	patient	safety	and	rapid	recovery.	Vision:	To	pioneer	surgical	innovations	while	maintaining	the	highest	standards	of	patient	care	and	safety,	becoming	the	most	trusted	name	in	specialty	surgery.	14.	Rural	Health
Services	Mission:	To	bring	quality	healthcare	services	to	underserved	rural	communities	through	mobile	clinics,	telemedicine,	and	dedicated	local	facilities	that	address	critical	health	needs.	Vision:	To	eliminate	healthcare	access	barriers	in	rural	areas	by	creating	sustainable,	community-based	medical	services	that	serve	all	residents.	15.	Holistic
Health	Center	Mission:	To	integrate	conventional	and	complementary	medicine	approaches,	providing	comprehensive	treatment	options	that	address	physical,	mental,	and	emotional	well-being.	Vision:	To	redefine	healthcare	delivery	by	combining	evidence-based	traditional	medicine	with	proven	alternative	therapies	for	optimal	healing	outcomes.	16.
Family	Medicine	Group	Mission:	To	nurture	the	health	of	families	across	generations	through	comprehensive	medical	care,	preventive	services,	and	health	education	that	strengthen	community	well-being.	Does	Your	Business	Have	a	Clear	Vision?	Take	This	60-Second	Test!	Vision:	To	create	a	medical	home	where	families	receive	coordinated,
compassionate	care	that	supports	their	health	goals	and	builds	lasting	relationships.	17.	Diagnostic	Excellence	Center	Mission:	To	provide	accurate,	timely	diagnostic	services	using	state-of-the-art	technology	and	expert	analysis,	enabling	healthcare	providers	to	make	informed	treatment	decisions.	Vision:	To	be	recognized	as	the	leading	diagnostic
center,	known	for	precision,	innovation,	and	superior	patient	experience.	18.	Healthcare	Education	Institute	Mission:	To	advance	medical	knowledge	and	skills	through	comprehensive	education	programs	that	prepare	healthcare	professionals	to	deliver	exceptional	patient	care.	Vision:	To	shape	the	future	of	healthcare	education	by	developing
innovative	learning	approaches	that	combine	clinical	excellence	with	compassionate	care	principles.	19.	Urgent	Care	Network	Mission:	To	bridge	the	gap	between	emergency	and	primary	care	by	providing	convenient,	affordable	medical	services	for	non-life-threatening	conditions	with	minimal	wait	times.	Vision:	To	expand	access	to	quality



healthcare	through	a	network	of	convenient	locations	that	deliver	consistent,	professional	medical	services	when	patients	need	them	most.	20.	Specialized	Cancer	Center	Mission:	To	fight	cancer	through	innovative	treatments,	research,	and	full	support	services	while	providing	hope	and	healing	to	patients	and	their	families.	Vision:	To	improve	cancer
care	through	new	research,	personalized	treatment	approaches,	and	constant	support	for	patients	throughout	their	cancer	journey.	Does	Your	Business	Have	a	Clear	Vision?	Take	This	60-Second	Test!	Final	Thoughts:	Healthcare	Mission	and	Vision	These	mission	and	vision	statements	highlight	different	approaches	healthcare	organizations	use	to
define	their	purpose	and	goals.	A	strong	healthcare	mission	statement	shows	the	organization’s	current	purpose	and	values,	while	the	vision	statement	describes	future	achievements	and	impact.	Combined,	they	direct	strategic	planning,	decision-making,	and	daily	operations	while	motivating	staff	and	reassuring	patients.	As	you	create	your
healthcare	organization’s	mission	and	vision,	focus	on	authenticity,	clarity,	and	meaningful	goals	that	matter	to	your	stakeholders	and	community.	Prev	Article	Next	Article	A	vision	statement	is	a	statement	that	describes	the	desires,	hopes	and	targets	of	the	company	or	organization	that	it	wants	to	achieve	in	the	near	future.	Various	researches	have
shown	that	businesses	that	have	clear	vision	statements	have	a	positive	impact	on	the	growth	of	the	business.	The	vision	statement	guides	the	organizations	to	work	exactly	on	the	areas	that	work	for	the	fulfilment	of	the	vision	of	that	organization.	Visions	statement	is	used	by	both	the	public	and	the	private	sectors	to	set	a	clear	vision	for	the
organization.	Here	in	this	article,	we’ll	learn	about	the	points	to	remember	while	drafting	the	vision	statement	for	the	healthcare	sector	and	vision	statement	examples	for	the	healthcare	sector.	Vision	Statement	Examples	for	Healthcare	1.	Mayo	Clinic	Mayo	Clinic	will	provide	an	unparalleled	experience	as	the	most	trusted	partner	for	health	care.”
Mayo	clinic	is	popular	for	the	quality	of	service	it	offers,	its	vision	reflects	the	experience	of	the	patient	and	the	reputation	of	the	clinic.	The	Mayo	clinic	claim	itself	as	the	most	trusted	in	its	vision	statement,	which	is	difficult	to	claim	as	there	might	be	other	healthcare	providers	that	may	be	regarded	as	the	most	trusted	by	the	individuals	or	the
organizations,	however,	this	encourages	the	Mayo	clinic	to	acquire	the	title	of	‘most	trusted’	by	offering	the	best	services.	2.	North	Carolina.	St.	Jude	Children’s	Research	Hospital	To	accelerate	progress	against	catastrophic	disease	at	a	global	level.”	The	vision	statement	of	St.	Jude	Children’s	Research	Hospital	focuses	on	progress,	which	inspires	the
workers	to	give	their	best.	3.	Alliance	Health	Vision	Our	vision	is	to	be	a	leader	in	transforming	the	delivery	of	whole	person	care	in	North	Carolina’s	public	sector.”	Alliance	health	vision	is	an	organization	with	more	than	2000	healthcare	provider	partners,	which	aims	to	help	people	dealing	with	mental	problems.	Its	vision	shows	the	desire	of	the
organization	in	becoming	a	leader	and	transforms	health	care.	This	powerful	statement	is	most	likely	to	inspire	the	workers	of	the	organization	to	give	their	best	in	achieving	the	vision.	4.	Sound	Physicians	Our	vision	is	to	be	the	unmatched	leader	in	improving	quality	and	reducing	the	cost	of	health	care	for	patients	in	the	communities	we	serve.”	The
statement	‘reducing	the	cost’	is	not	generally	used	in	the	healthcare	vision	statements,	but	it	fits	the	vision	of	the	Sound	Physicians	to	provide	healthcare	at	affordable	rates.	5.	Pfizer		To	be	the	world’s	most	valued	company	to	patients,	customers,	colleagues,	investors,	business	partners,	and	the	communities	where	we	work	and	live.”	6.	Johnson	&
Johnson	for	every	person	to	use	their	unique	experiences	and	backgrounds,	together	–	to	spark	solutions	that	create	a	better,	healthier	world.”	7.	Takeda	Pharmaceutical	Company	We	serve	the	needs	of	our	patients,	wherever	they	are.”	8.	L’oreal	Offering	all	women	and	men	worldwide	the	best	of	cosmetics	innovation	in	terms	of	quality,	efficacy	and
safety.”	9.	Progressive	To	reduce	the	human	trauma	and	economic	costs	associated	with	automobile	accidents.”	10.	CVS	We	will	help	people	live	longer,	healthier,	happier	lives.”	11.	Fox	Chase	Cancer	Center	To	be	a	regional,	national,	and	international	leader	in	oncology	nursing	care	and	services.”	12.	Leukaemia	&	Lymphoma	Society	Cure	leukemia,
lymphoma,	Hodgkin’s	disease	and	myeloma,	and	improve	the	quality	of	life	of	patients	and	their	families.”	13.	Partnership	Health	Center	Partnership	Health	Center	makes	the	daily	commitment	to	incorporate	collaborative	care	into	our	comprehensive	primary	health	care	service,	strategic	goals,	and	our	partnership	with	community	resources.”	14.
Community	Health	Center	of	Wyoming	We	envision	an	organization	in	which	our	collaborative,	multidisciplinary	team	will	deliver	sustainable,	high	quality,	affordable,	whole-person	care,	eliminating	stigmas	surrounding	chronic	mental	and	physical	illness.	We	will	improve	our	patient’s	quality	of	life	through	barrier-free	communication.”	healthy,	safe,
and	thriving	communities	where	all	people	have	equitable	access	to	employment,	food,	education,	housing,	and	a	high-quality	health	care	system.”	16.	Valley	View	Health	Center		We	recognize	the	value	of	all	of	our	resources	such	as	employees,	grants	and	other	funding	sources	and	we	all	are	responsible	for	cultivating	and	respecting	those
resources.”	We	aspire	to	be	one	of	the	nation’s	leading	university	hospitals	that	captures	the	synergy	in	being	both	an	excellent	academic	institution	and	an	innovative,	community-oriented	public	teaching	hospital.”	Key	Points	to	Note	1.	Jargon-Free	Vision	Statement	Health	care	is	one	of	the	popular	sectors,	which	is	most	likely	to	draft	a	vision
statement	having	jargon.	Specialized	terms	are	necessary	for	some	areas	of	the	medical	sector,	but	they	should	not	be	used	in	the	vision	statements.	It	would	be	difficult	for	a	person	who	does	not	understand	the	medical	terms	to	interpret	a	vision	statement	that	is	not	written	in	the	layman’s	terms.	Hence,	always	check	the	vision	statement	for	jargon.
Do	not	include	the	words	that	the	everyday	readers	could	not	understand.	Following	is	the	example	of	the	vision	statement	with	and	without	the	jargon.	With	Jargon:	We	aim	to	make	the	world	get	rid	of	acute	myocardial	infarction.	Without	Jargon:	We	aim	to	make	the	world	get	rid	of	heart	attacks.	2.	Keep	It	Simple	The	vision	statement	of	your
organization	will	be	read	by	different	kinds	of	audiences	with	different	backgrounds,	for	example,	investors,	staff	members,	or	patients.	You	may	think	that	using	high-level	vocabulary	and	technical	terms	may	make	your	vision	statement	look	fancy	and	attractive,	but	in	reality,	the	simple,	concise	and	clear	vision	statements	easily	grab	the	attention	of
the	people.	Hence,	avoid	the	complex	vision	statements	that	the	people	could	not	understand	at	a	glance.	Prev	Article	Next	Article	Prev	Article	Next	Article	A	vision	statement	is	a	statement	that	describes	the	desires,	hopes	and	targets	of	the	company	or	organization	that	it	wants	to	achieve	in	the	near	future.	Various	researches	have	shown	that
businesses	that	have	clear	vision	statements	have	a	positive	impact	on	the	growth	of	the	business.	The	vision	statement	guides	the	organizations	to	work	exactly	on	the	areas	that	work	for	the	fulfilment	of	the	vision	of	that	organization.	Visions	statement	is	used	by	both	the	public	and	the	private	sectors	to	set	a	clear	vision	for	the	organization.	Here
in	this	article,	we’ll	learn	about	the	points	to	remember	while	drafting	the	vision	statement	for	the	healthcare	sector	and	vision	statement	examples	for	the	healthcare	sector.	Vision	Statement	Examples	for	Healthcare	1.	Mayo	Clinic	Mayo	Clinic	will	provide	an	unparalleled	experience	as	the	most	trusted	partner	for	health	care.”	Mayo	clinic	is	popular
for	the	quality	of	service	it	offers,	its	vision	reflects	the	experience	of	the	patient	and	the	reputation	of	the	clinic.	The	Mayo	clinic	claim	itself	as	the	most	trusted	in	its	vision	statement,	which	is	difficult	to	claim	as	there	might	be	other	healthcare	providers	that	may	be	regarded	as	the	most	trusted	by	the	individuals	or	the	organizations,	however,	this
encourages	the	Mayo	clinic	to	acquire	the	title	of	‘most	trusted’	by	offering	the	best	services.	2.	North	Carolina.	St.	Jude	Children’s	Research	Hospital	To	accelerate	progress	against	catastrophic	disease	at	a	global	level.”	The	vision	statement	of	St.	Jude	Children’s	Research	Hospital	focuses	on	progress,	which	inspires	the	workers	to	give	their	best.	3.
Alliance	Health	Vision	Our	vision	is	to	be	a	leader	in	transforming	the	delivery	of	whole	person	care	in	North	Carolina’s	public	sector.”	Alliance	health	vision	is	an	organization	with	more	than	2000	healthcare	provider	partners,	which	aims	to	help	people	dealing	with	mental	problems.	Its	vision	shows	the	desire	of	the	organization	in	becoming	a	leader
and	transforms	health	care.	This	powerful	statement	is	most	likely	to	inspire	the	workers	of	the	organization	to	give	their	best	in	achieving	the	vision.	4.	Sound	Physicians	Our	vision	is	to	be	the	unmatched	leader	in	improving	quality	and	reducing	the	cost	of	health	care	for	patients	in	the	communities	we	serve.”	The	statement	‘reducing	the	cost’	is	not
generally	used	in	the	healthcare	vision	statements,	but	it	fits	the	vision	of	the	Sound	Physicians	to	provide	healthcare	at	affordable	rates.	5.	Pfizer		To	be	the	world’s	most	valued	company	to	patients,	customers,	colleagues,	investors,	business	partners,	and	the	communities	where	we	work	and	live.”	6.	Johnson	&	Johnson	for	every	person	to	use	their
unique	experiences	and	backgrounds,	together	–	to	spark	solutions	that	create	a	better,	healthier	world.”	7.	Takeda	Pharmaceutical	Company	We	serve	the	needs	of	our	patients,	wherever	they	are.”	8.	L’oreal	Offering	all	women	and	men	worldwide	the	best	of	cosmetics	innovation	in	terms	of	quality,	efficacy	and	safety.”	9.	Progressive	To	reduce	the
human	trauma	and	economic	costs	associated	with	automobile	accidents.”	10.	CVS	We	will	help	people	live	longer,	healthier,	happier	lives.”	11.	Fox	Chase	Cancer	Center	To	be	a	regional,	national,	and	international	leader	in	oncology	nursing	care	and	services.”	12.	Leukaemia	&	Lymphoma	Society	Cure	leukemia,	lymphoma,	Hodgkin’s	disease	and
myeloma,	and	improve	the	quality	of	life	of	patients	and	their	families.”	13.	Partnership	Health	Center	Partnership	Health	Center	makes	the	daily	commitment	to	incorporate	collaborative	care	into	our	comprehensive	primary	health	care	service,	strategic	goals,	and	our	partnership	with	community	resources.”	14.	Community	Health	Center	of
Wyoming	We	envision	an	organization	in	which	our	collaborative,	multidisciplinary	team	will	deliver	sustainable,	high	quality,	affordable,	whole-person	care,	eliminating	stigmas	surrounding	chronic	mental	and	physical	illness.	We	will	improve	our	patient’s	quality	of	life	through	barrier-free	communication.”	healthy,	safe,	and	thriving	communities
where	all	people	have	equitable	access	to	employment,	food,	education,	housing,	and	a	high-quality	health	care	system.”	16.	Valley	View	Health	Center		We	recognize	the	value	of	all	of	our	resources	such	as	employees,	grants	and	other	funding	sources	and	we	all	are	responsible	for	cultivating	and	respecting	those	resources.”	We	aspire	to	be	one	of
the	nation’s	leading	university	hospitals	that	captures	the	synergy	in	being	both	an	excellent	academic	institution	and	an	innovative,	community-oriented	public	teaching	hospital.”	Key	Points	to	Note	1.	Jargon-Free	Vision	Statement	Health	care	is	one	of	the	popular	sectors,	which	is	most	likely	to	draft	a	vision	statement	having	jargon.	Specialized
terms	are	necessary	for	some	areas	of	the	medical	sector,	but	they	should	not	be	used	in	the	vision	statements.	It	would	be	difficult	for	a	person	who	does	not	understand	the	medical	terms	to	interpret	a	vision	statement	that	is	not	written	in	the	layman’s	terms.	Hence,	always	check	the	vision	statement	for	jargon.	Do	not	include	the	words	that	the
everyday	readers	could	not	understand.	Following	is	the	example	of	the	vision	statement	with	and	without	the	jargon.	With	Jargon:	We	aim	to	make	the	world	get	rid	of	acute	myocardial	infarction.	Without	Jargon:	We	aim	to	make	the	world	get	rid	of	heart	attacks.	2.	Keep	It	Simple	The	vision	statement	of	your	organization	will	be	read	by	different
kinds	of	audiences	with	different	backgrounds,	for	example,	investors,	staff	members,	or	patients.	You	may	think	that	using	high-level	vocabulary	and	technical	terms	may	make	your	vision	statement	look	fancy	and	attractive,	but	in	reality,	the	simple,	concise	and	clear	vision	statements	easily	grab	the	attention	of	the	people.	Hence,	avoid	the	complex
vision	statements	that	the	people	could	not	understand	at	a	glance.	Prev	Article	Next	Article	Prev	Article	Next	Article	A	vision	statement	is	a	statement	that	describes	the	desires,	hopes	and	targets	of	the	company	or	organization	that	it	wants	to	achieve	in	the	near	future.	Various	researches	have	shown	that	businesses	that	have	clear	vision
statements	have	a	positive	impact	on	the	growth	of	the	business.	The	vision	statement	guides	the	organizations	to	work	exactly	on	the	areas	that	work	for	the	fulfilment	of	the	vision	of	that	organization.	Visions	statement	is	used	by	both	the	public	and	the	private	sectors	to	set	a	clear	vision	for	the	organization.	Here	in	this	article,	we’ll	learn	about	the
points	to	remember	while	drafting	the	vision	statement	for	the	healthcare	sector	and	vision	statement	examples	for	the	healthcare	sector.	Vision	Statement	Examples	for	Healthcare	1.	Mayo	Clinic	Mayo	Clinic	will	provide	an	unparalleled	experience	as	the	most	trusted	partner	for	health	care.”	Mayo	clinic	is	popular	for	the	quality	of	service	it	offers,
its	vision	reflects	the	experience	of	the	patient	and	the	reputation	of	the	clinic.	The	Mayo	clinic	claim	itself	as	the	most	trusted	in	its	vision	statement,	which	is	difficult	to	claim	as	there	might	be	other	healthcare	providers	that	may	be	regarded	as	the	most	trusted	by	the	individuals	or	the	organizations,	however,	this	encourages	the	Mayo	clinic	to
acquire	the	title	of	‘most	trusted’	by	offering	the	best	services.	2.	North	Carolina.	St.	Jude	Children’s	Research	Hospital	To	accelerate	progress	against	catastrophic	disease	at	a	global	level.”	The	vision	statement	of	St.	Jude	Children’s	Research	Hospital	focuses	on	progress,	which	inspires	the	workers	to	give	their	best.	3.	Alliance	Health	Vision	Our
vision	is	to	be	a	leader	in	transforming	the	delivery	of	whole	person	care	in	North	Carolina’s	public	sector.”	Alliance	health	vision	is	an	organization	with	more	than	2000	healthcare	provider	partners,	which	aims	to	help	people	dealing	with	mental	problems.	Its	vision	shows	the	desire	of	the	organization	in	becoming	a	leader	and	transforms	health
care.	This	powerful	statement	is	most	likely	to	inspire	the	workers	of	the	organization	to	give	their	best	in	achieving	the	vision.	4.	Sound	Physicians	Our	vision	is	to	be	the	unmatched	leader	in	improving	quality	and	reducing	the	cost	of	health	care	for	patients	in	the	communities	we	serve.”	The	statement	‘reducing	the	cost’	is	not	generally	used	in	the
healthcare	vision	statements,	but	it	fits	the	vision	of	the	Sound	Physicians	to	provide	healthcare	at	affordable	rates.	5.	Pfizer		To	be	the	world’s	most	valued	company	to	patients,	customers,	colleagues,	investors,	business	partners,	and	the	communities	where	we	work	and	live.”	6.	Johnson	&	Johnson	for	every	person	to	use	their	unique	experiences
and	backgrounds,	together	–	to	spark	solutions	that	create	a	better,	healthier	world.”	7.	Takeda	Pharmaceutical	Company	We	serve	the	needs	of	our	patients,	wherever	they	are.”	8.	L’oreal	Offering	all	women	and	men	worldwide	the	best	of	cosmetics	innovation	in	terms	of	quality,	efficacy	and	safety.”	9.	Progressive	To	reduce	the	human	trauma	and
economic	costs	associated	with	automobile	accidents.”	10.	CVS	We	will	help	people	live	longer,	healthier,	happier	lives.”	11.	Fox	Chase	Cancer	Center	To	be	a	regional,	national,	and	international	leader	in	oncology	nursing	care	and	services.”	12.	Leukaemia	&	Lymphoma	Society	Cure	leukemia,	lymphoma,	Hodgkin’s	disease	and	myeloma,	and
improve	the	quality	of	life	of	patients	and	their	families.”	13.	Partnership	Health	Center	Partnership	Health	Center	makes	the	daily	commitment	to	incorporate	collaborative	care	into	our	comprehensive	primary	health	care	service,	strategic	goals,	and	our	partnership	with	community	resources.”	14.	Community	Health	Center	of	Wyoming	We	envision
an	organization	in	which	our	collaborative,	multidisciplinary	team	will	deliver	sustainable,	high	quality,	affordable,	whole-person	care,	eliminating	stigmas	surrounding	chronic	mental	and	physical	illness.	We	will	improve	our	patient’s	quality	of	life	through	barrier-free	communication.”	healthy,	safe,	and	thriving	communities	where	all	people	have
equitable	access	to	employment,	food,	education,	housing,	and	a	high-quality	health	care	system.”	16.	Valley	View	Health	Center		We	recognize	the	value	of	all	of	our	resources	such	as	employees,	grants	and	other	funding	sources	and	we	all	are	responsible	for	cultivating	and	respecting	those	resources.”	We	aspire	to	be	one	of	the	nation’s	leading
university	hospitals	that	captures	the	synergy	in	being	both	an	excellent	academic	institution	and	an	innovative,	community-oriented	public	teaching	hospital.”	Key	Points	to	Note	1.	Jargon-Free	Vision	Statement	Health	care	is	one	of	the	popular	sectors,	which	is	most	likely	to	draft	a	vision	statement	having	jargon.	Specialized	terms	are	necessary	for
some	areas	of	the	medical	sector,	but	they	should	not	be	used	in	the	vision	statements.	It	would	be	difficult	for	a	person	who	does	not	understand	the	medical	terms	to	interpret	a	vision	statement	that	is	not	written	in	the	layman’s	terms.	Hence,	always	check	the	vision	statement	for	jargon.	Do	not	include	the	words	that	the	everyday	readers	could	not
understand.	Following	is	the	example	of	the	vision	statement	with	and	without	the	jargon.	With	Jargon:	We	aim	to	make	the	world	get	rid	of	acute	myocardial	infarction.	Without	Jargon:	We	aim	to	make	the	world	get	rid	of	heart	attacks.	2.	Keep	It	Simple	The	vision	statement	of	your	organization	will	be	read	by	different	kinds	of	audiences	with
different	backgrounds,	for	example,	investors,	staff	members,	or	patients.	You	may	think	that	using	high-level	vocabulary	and	technical	terms	may	make	your	vision	statement	look	fancy	and	attractive,	but	in	reality,	the	simple,	concise	and	clear	vision	statements	easily	grab	the	attention	of	the	people.	Hence,	avoid	the	complex	vision	statements	that
the	people	could	not	understand	at	a	glance.	Prev	Article	Next	Article	GettyYour	vision	statement	is	your	hope	for	the	future	–	an	inspiring,	futuristic	thought	that's	memorable	in	its	simplicity.	You	wouldn't	guess	it	by	reading	most	businesses'	vision	statements	–	including	those	in	health	care	–	as	they	have	a	tendency	to	get	overly	wordy.	But	vision
statements	are	supposed	to	be	short.	As	in,	one-sentence	short.They	shouldn't	compete	with	"War	and	Peace."	It's	not	their	purpose	to	tell	the	story	of	how	the	organization	came	into	being.	You	have	other	places	for	histories	and	bios	and	other	documents	like	mission	statements	or	company	histories	can	be	longer	to	include	some	explanatory	or
back-up	material.	Keep	your	health	care	vision	statements	short.Article	continues	below	this	adAlthough	they	are	often	used	interchangeably,	mission	and	vision	statements	serve	different	purposes.	A	mission	statement	is	what	a	business	defines	as	its	purpose	today.	They	start	with	words	such	as,	"We	are,"	"We	serve"	and	"Our	purpose	is	to..."Vision
statements	are	what	you	want	to	see	in	the	future.	They're	the	big-picture	for	where	your	health	care	company	is	heading,	such	as	how	you	hope	people	will	view	your	organization	in	the	future.	Vision	statements	often	start	with	words	such	as:	"To	be	known	as,"	"We	hope	to"	and	"We	envision..."Article	continues	below	this	adConsider	these	examples
of	Mayo	Clinic's	mission	and	vision	statements:To	inspire	hope,	and	contribute	to	health	and	well-being	by	providing	the	best	care	to	every	patient	through	integrated	clinical	practice,	education	and	research.Article	continues	below	this	adMayo	Clinic	will	provide	an	unparalleled	experience	as	the	most	trusted	partner	for	health	care.Although	Mayo
Clinic's	mission	statement	is	short,	it	describes	what	it	provides	today:	integrated	clinical	practice,	education	and	research.	It's	fair	to	say	the	clinic	is	also	known	for	also	inspiring	hope	because	of	its	cutting-edge	research.But	is	the	clinic	"the	most	trusted	partner	for	health	care"?	It's	certainly	regarded	as	among	the	top	health-care	providers.	But
the	phrase"the	most	trusted"	is	something	that	they'll	likely	never	be	able	to	actually	claim,	because	some	organizations	or	individuals	likely	will	name	other	institutions	as	their	"most	trusted."	It's	something	Mayo	Clinic	can	reach	for,	as	it	will	inspire	them	to	do	their	best.	That's	a	vision	statement.Many	health	care	providers	talk	about	their	goal	of
being	the	leader.	Not	just	a	leader,	but	the	leader.	For	a	health	care	facility	to	say	they	want	"to	be	the	leader"	is	an	amorphous	goal.	The	leader	of	what?Article	continues	below	this	adIt's	important	to	follow	that	with	aspirational	areas	in	which	you	believe	your	group	can	someday	be	the	leader.	Sound	Physicians	is	a	group	of	hospitals	that	focuses	on
improving	care	while	reducing	costs,	so	they	emphasize	that	in	their	vision	statement.Example,	Sound	Physicians	Vision	Statement:Our	vision	is	to	be	the	unmatched	leader	in	improving	quality	and	reducing	the	cost	of	health	care	for	patients	in	the	communities	we	serve.Reducing	the	costs?	That's	not	something	you	often	see	in	health	care	vision
statements,	but	it's	valid	for	Sound	Physicians.	Their	vision	statement	isn't	like	all	the	others.	It	makes	them	stand	out	and	be	remembered.Article	continues	below	this	adHealth	care	is	one	of	the	industries	known	for	its	jargon.	You	can	read	and	hear	it	everywhere:	in	brochures,	on	websites,	and	even	in	person	at	hospitals	and	physician	offices.
Although	specialized	language	may	be	appropriate	in	some	settings,	there's	no	room	for	it	in	your	vision	statement.If	you	have	a	vision	statement	now,	check	it	carefully	for	jargon.	Does	it	include	industry	buzz	words?	Words	that	are	part	of	the	health	care	lexicon	but	don't	actually	carry	much	meaning	for	everyday	readers?Give	each	vision	statement
you	write	the	"jargon	test."	Since	the	specific	jargon	is	second	nature	to	you	and	your	associates,	ask	someone	in	another	field	to	read	it	and	identify	the	jargon.	It	may	be	quite	an	eye-opener.	Consider	these	fictitious	vision	statements	with	and	without	jargon:Article	continues	below	this	adWith	Jargon:	We	strive	to	rid	the	world	of	acute	myocardial
infarction.With	No	Jargon:	We	strive	to	rid	the	world	of	heart	attacks.Your	vision	statement	may	be	read	by	potential	staff	members,	investors	and	patients,	to	name	just	a	few.	All	are	very	different	audiences	with	a	wide	variety	of	backgrounds.	What	your	audiences	have	in	common	is	the	attention	span	and	reading	level	of	an	eighth	grader.Article
continues	below	this	adSure,	many	have	far	higher	levels	of	education,	but	they're	busy,	they're	tired,	maybe	they're	worried,	and	your	vision	statement	isn't	their	main	focus.	So	make	it	easy	for	them.	Make	your	statement	concise,	clear	and	easy	to	understand	at	a	glance.Consider	these	vision	statements	from	well-known	health-oriented	and	other
organizations:Make-A-Wish:	That	people	everywhere	will	share	the	power	of	a	wish.Habitat	for	Humanity:	A	world	where	everyone	has	a	decent	place	to	live.Article	continues	below	this	adLeukemia	&	Lymphoma	Society:	Cure	leukemia,	lymphoma,	Hodgkin's	disease	and	myeloma,	and	improve	the	quality	of	life	of	patients	and	their	families.ASPCA:
That	the	United	States	is	a	humane	community	in	which	all	animals	are	treated	with	respect	and	kindness.Article	continues	below	this	ad	Mission	statement	outlines	the	purpose	and	values	of	an	organization.	It	defines	the	company’s	identity,	and	serves	to	inspire	customers	and	stakeholders,	as	well	as	direct	and	motivate	employees	in	their	day-to-
day	activities,	guiding	them	to	work	in	alignment	with	the	company’s	desired	outcomes.	A	mission	and	vision	statement	should	be	consistent	with	the	company’s	culture	and	values.	In	this	article	you	will	find	vision	and	mission	statements	examples	for	healthcare	companies.	A	good	mission	statement	for	a	healthcare	company	is	focused	on	providing
accessible,	quality	care	to	all	patients.	Mission	statements	for	healthcare	companies	often	demonstrate	commitment	to	continuously	improving	standards	of	medical	care	and	customer	service,	promoting	health	and	wellness	initiatives	for	employees	and	patients,	and	providing	the	highest	quality	care	with	compassion,	respect	and	dedication	to	all
patients.	Learn	more:	How	to	Create	a	Perfect	Company	Mission,	Vision,	Values	Statement?	(Awesome	Template)Related:	20+	Core	Values:	Examples	for	Healthcare	Companies	Samples	of	Vision	and	Mission	Statements:	Healthcare	Companies	Aastrom	Biosciences,	Inc.	We	are	committed	to	helping	people	with	severe	diseases	and	conditions	realize
the	promise	of	patient-specific,	expanded	cellular	therapies.	ABIOMED,	Inc.	Abiomed	is	dedicated	to	finding	ways	to	bring	the	most	advanced	and	beneficial	heart	technology	to	patients	and	physicians.	ACADIA	Pharmaceuticals	Inc.	At	ACADIA,	our	mission	is	to	improve	the	lives	of	patients	by	developing	innovative	treatments	that	address	unmet
medical	needs	in	neurological	and	related	central	nervous	system	disorders.	Acasti	Pharma,	Inc.	Acasti	Pharma	Inc.	is	an	emerging	biopharmaceutical	company	dedicated	to	the	research,	development	and	commercialization	of	innovative	proprietary	active	pharmaceutical	ingredients	(API)	for	the	management	of	cardiometabolic	disorders,	from
prevention	to	treatment,	through	a	novel	superior	approach	to	lipid	regulation.	Accardi	Clinical	Pharmacy	Our	Mission	Statement	really	sums	up	our	reason	for	being	in	business:	As	a	healthcare	team,	it	is	our	aim	to	provide	optimal	pharmaceutical	care	in	a	patient	focused	environment.	To	achieve	these	goals,	our	cornerstones	are:	Competency,
Reliability,	Fairness,	and	Compassion.	Accelerate	Diagnostics,	Inc.	Accelerate	Diagnostics,	Inc.	(NASDAQ:	AXDX)	is	an	in	vitro	diagnostics	company	dedicated	to	providing	solutions	for	the	global	challenge	of	drug	resistant	organisms	and	hospital	acquired	infections.	Acceleron	Pharma	Inc.	Our	mission	is	to	bring	life-changing	therapies	to	patients	in
need.	Accuray	Incorporated	To	develop	precise,	leading-edge	treatment	solutions	that	help	cancer	patients	live	longer,	better	lives.	Achaogen,	Inc.	Our	mission	at	Achaogen	is	to	discover	and	develop	antibiotics	to	treat	patients	with	life-threatening	bacterial	infections.	Acorda	Therapeutics,	Inc.	To	develop	therapies	that	could	restore	neurological
function	and	improve	the	lives	of	people	with	neurological	disorders.	Active	Angels	In	Home	Health	Care,	LLC	To	maintain	and	improve	the	quality	of	life	for	the	people	of	the	State	of	Missouri,	(City	of	St.	Louis,	St.	Louis	and	St.	Charles	Counties)	by	providing	the	best	possible	service	to	the	public.	Adamis	Pharmaceuticals	Corporation	Customers
Welfare	is	Our	Mission.	Advaxis,	Inc.	Our	mission	is	to	continue	to	set	the	foundation	to	become	the	industry	leader	in	immunotherapy	drug	development	and	HPV-associated	cancer	research.	Aegerion	Pharmaceuticals,	Inc.	At	Aegerion,	we	are	dedicated	to	the	development	and	commercialization	of	innovative,	life-altering	therapies	for	patients	with
debilitating	often	fatal,	rare	diseases.	Affymetrix,	Inc.	Our	mission	is	to	enable	the	translation	of	biological	knowledge	into	routine	practice.	Agenus	Inc.	At	its	core,	the	work	we	do	at	Agenus	is	focused	on	two	goals:	(1)	discover,	develop	and	commercialize	immunotherapeutics,	and	(2)	partner	and	collaborate	with	leading	institutions	and	companies	to
realize	the	full	potential	of	cutting-edge	immunotherapies.	Akebia	Therapeutics,	Inc.	Our	Mission	is	to	Deliver	Therapeutic	Advances	to	Patients	with	Serious	Diseases	through	the	Biology	of	hypoxia	inducible	factor	(HIF).	Alarys	Home	Health	Alarys	Home	Health	is	a	dedicated	highly	skilled	team	of	healthcare	professionals	that	provide	superior,
compassionate	care	in	the	comfort	of	our	patients’	homes.	Our	attentive	voice	and	the	integrity	of	our	collective	effort	promotes	confidence	from	our	patients	and	peace	of	mind	for	their	families.	Alcobra	Ltd.	We	are	committed	to	developing	safe	and	effective	products	for	the	treatment	of	cognitive	disorders.	Alder	BioPharmaceuticals,	Inc.	Alder’s
mission	is	to	help	alleviate	human	suffering	by	generating	better	and	safer	antibody	therapeutics	through	novel	technologies.	Alexion	Pharmaceuticals,	Inc.	Alexion	Pharmaceuticals,	Inc.	is	a	global	biopharmaceutical	company	focused	on	developing	and	delivering	life-transforming	therapies	for	patients	with	severe	and	life-threatening	rare	diseases.
Alkermes	plc	Alkermes	plc	develops	innovative	medicines	designed	to	help	patients	with	serious,	chronic	conditions	better	manage	their	disease.	Alliance	Home	Health	Care	LLC	We	all	want	to	live	independently	in	our	own	homes	as	long	as	we	can.	Alliance	Home	Health	Care	and	Hospice‘s	mission	is	to	help	make	that	possible	by	offering	a	full	range
of	home	care	services,	from	nursing	and	speech	therapy,	to	light	housekeeping	and	cooking.	We’re	Medicare	certified,	participate	in	several	Medicaid	waiver	programs	and	accept	most	other	insurance	plans.	We’re	proud	to	help	our	clients	maintain	their	independence	in	the	environment	that	is	most	comforting	to	them:	their	homes.	Whether	you
need	care	for	a	few	hours	each	week	or	round-the-clock	assistance,	Alliance	Home	Health	Care	and	Hospice	is	here	to	help.	Alliqua,	Inc.	With	an	unyielding	commitment	to	bettering	patient	health,	we	provide	our	patients	and	customers	innovative	solutions,	creating	outstanding	shareholder	value	with	disciplined	execution,	strategic	partnerships,	and
principled	leadership.	Alnylam	Pharmaceuticals,	Inc.	Business	development	is	integral	to	our	mission	of	building	a	leading	and	independent	biopharmaceutical	company	based	upon	RNAi	therapeutics.	Alphatec	Holdings,	Inc.	The	Company’s	mission	is	to	combine	innovative	surgical	solutions	with	world-class	customer	service	to	improve	outcomes	and
patient	quality	of	life.	Alphega	Pharmacy	Our	mission	is	to	help	improve	the	quality	of	health	in	communities	across	Europe	by	developing	a	benchmark	independent	community	pharmacy	model.	We	are	fully	committed	to	helping	independent	pharmacists	exceed	the	healthcare	expectations	of	their	most	demanding	patients	and	consumers.	Amedica
Corporation	Our	Mission:	To	improve	patient	outcomes	and	value-based	healthcare	by	providing	innovative	medical	devices	which	utilize	our	proprietary	silicon	nitride	technology.	American	Specialty	Pharmacy	Our	deep-rooted	conviction	for	communication	as	the	backbone	of	any	relationship	allows	us	to	bridge	the	gap	between	manufacturers’	R&D,
clinical	innovations,	and	patient-community	feedback.	This	translates	into	prescription	medicine	management	lifecycle	adherence	for	manufacturers	and	clinics,	and	faster	delivery	of	the	most	cost-effective	medicine	for	patients.	Our	structured	approach	in	aligning	diversified	efforts	and	resources	for	the	improvement	of	treatment	of	disease	is	why
American	Specialty	Pharmacy	continues	to	be	a	preferred	partner	in	our	industry.	AmerisourceBergen	To	build	shareholder	value	by	delivering	pharmaceutical	and	healthcare	products,	services	and	solutions	in	innovative	and	cost	effective	ways.	We	will	realize	this	mission	by	setting	the	highest	standards	in	service,	reliability,	safety	and	cost
containment	in	our	industry.	AmerisourceBergen	Corp.	Our	mission	is	to	improve	patients’	lives	by	delivering	innovative	products	and	services	that	drive	quality	and	efficiency	in	pharmaceutical	care.	Amgen	Inc.	Amgen	strives	to	serve	patients	by	transforming	the	promise	of	science	and	biotechnology	into	therapies	that	have	the	power	to	restore
health	or	even	save	lives.	In	everything	we	do,	we	aim	to	fulfill	our	mission	to	serve	patients.	Amphastar	Pharmaceuticals,	Inc.	Amphastar’s	mission	is	to	become	a	leader	in	research	and	development	and	the	manufacture	of	generic	and	specialty	pharmaceutical	drugs	and	innovative	delivery	systems.	Anacor	Pharmaceuticals,	Inc.	Anacor’s	mission	is
to	improve	healthcare	through	unconventional	thinking.	Angel	Homecare	Our	mission	is	to	provide	our	clients	with	affordable	private	home	health	care	services	and	support	in	a	home-based	environment.	By	providing	your	loved	one	with	quality	in-home	care,	your	loved	one	will	be	in	an	environment	that	is	familiar,	reducing	stress	and	allowing
him/her	to	maintain	the	level	of	independence	they	are	accustomed	to.	We	know	that	the	need	for	care	varies	from	client	to	client	–	every	situation	is	different.	That’s	why	each	one	of	our	care	plans	is	customized	to	fit	the	situation	and	can	be	changed	as	needs	change.	Whether	you	need	immediate	long-term	24-hour	care	or	transportation	to	a
doctor’s	appointment,	Angel	Homecare	can	provide	the	service	promptly	and	efficiently.	AngioDynamics,	Inc.	To	provide	benefits	to	patients	by	being	the	leader	in	design,	development,	manufacturing	and	marketing	of	innovative,	proprietary,	therapeutic	devices	used	by	interventionalists	and	surgeons	for	the	minimally	invasive	treatment	of
peripheral	vascular	disease,	tumor	therapy	and	other,	non-vascular	disease.	ANI	Pharmaceuticals,	Inc.	To	manufacture	quality	pharmaceutical	products	for	prescription	applications	that	are	economically	viable	for	our	customers,	while	providing	value	to	our	investors,	all	within	a	supportive	and	rewarding	work	environment	for	our	employees.	Anika
Therapeutics	Inc.	Anika	Therapeutics	is	committed	to	providing	high	quality	and	innovative	products	that	meet	the	needs	of	patients	and	healthcare	providers	in	the	areas	of	tissue	protection,	healing	and	repair.	In	carrying	out	our	mission,	we	strive	to	always	conduct	business	in	an	ethical,	honest,	and	collaborative	manner.	Antares	Pharma,	Inc.	To
develop	and	commercialize	self-administered	parenteral	medicines	that	optimize	clinical	benefits	with	enhanced	cost	effective	health	outcomes.	Anthera	Pharmaceuticals,	Inc.	Our	mission	is	to	develop	and	advance	promising	clinical	products	for	the	treatment	of	serious	inflammatory	diseases.	Apricus	Biosciences,	Inc	Apricus	Biosciences,	Inc.’s
mission	is	to	develop	and	commercialize	through	our	partners,	innovative	pharmaceutical	products	to	treat	men’s	and	women’s	unmet	medical	needs.	Aptose	Biosciences,	Inc.	Aptose’s	mission	is	driven	by	scientific	vision	and	clinical	acumen,	and	supported	by	a	distinguished	clinical	development	team	and	advisors.	Aquinox	Pharmaceuticals,	Inc.
BCCA’s	mandate	is	driven	by	a	three-fold	mission:	to	reduce	the	incidence	of	cancer;	to	reduce	the	mortality	rate	of	people	with	cancer;	and	to	improve	the	quality	of	life	of	people	living	with	cancer.	Aratana	Therapeutics,	Inc.	Our	approach	and	mission	are	centered	on	one	idea:	Imagine	how	a	veterinarian	or	pet	owner	would	feel	to	learn	there	is
finally	a	therapy	for	their	pet.	ARCA	biopharma,	Inc.	ARCA’s	Mission…to	develop	and	commercialize	genetically-tailored	therapies	for	heart	failure	and	other	cardiovascular	diseases.	Arcadia	Services,	Inc.	Our	mission	to	deliver	compassionate,	quality,	community-based	home	care	and	to	provide	health	care	staffing	services	to	a	wide	range	of	facilities
when	care	outside	the	home	is	needed.	Arena	Pharmaceuticals,	Inc.	Improve	health	by	bringing	innovative	medicines	to	patients.	ARIAD	Pharmaceuticals,	Inc.	Our	mission	is	to	discover,	develop	and	commercialize	small-molecule	medicines	to	treat	cancer	in	patients	with	the	greatest	unmet	medical	need,	those	with	aggressive	cancers	where	current
therapies	are	inadequate.	Array	BioPharma	Inc.	Our	mission	is	to	be	the	most	efficient	inventor	of	high	quality	drug	candidates	in	the	pharmaceutical	industry.	Arrowhead	Research	Corporation	Our	mission	is	to	create	powerful	new	therapies	that	address	real	health	problems.	Aspen	Creek	Dental	Our	goal	is	to	provide	patients	with	highest	quality
dental	care	in	a	comfortable,	relaxed	and	friendly	environment.	Assembly	Biosciences,	Inc.	Discover,	develop	and	commercialize	drugs	with	the	potential	to	treat	and	cure	HBV	and	CDAD.	Athersys,	Inc.	Developing	best	in	class	therapeutics	that	improve	the	quality	of	human	life.	AtriCure,	Inc.	Our	purpose	is	the	advancement	of	medical	treatments	in
order	to	provide	a	service	to	humanity.	Our	first	responsibility	is	to	the	patients	and	customers	we	serve.	Our	commitment	to	innovation	is	relentless.	Our	corporate	integrity,	honesty,	and	transparency	are	unwavering.	ATRION	Corporation	A	key	strength	of	Atrion	is	its	ability	to	develop	customized	solutions	for	small	and	large	customers,	and	to
deliver	products	to	the	marketplace	quickly	and	cost-effectively.	The	company’s	focus	on	creative	product	design,	low-cost	manufacturing	and	exceptional	customer	service	has	created	a	portfolio	of	well-performing	core	products	and	a	history	of	long-standing	partnerships	with	its	primary	customer	base.	Auris	Medical	Holding	AG	We	at	Auris	Medical
are	dedicated	to	developing	novel	pharmaceutical	therapies	to	protect	hearing	and	to	silence	tinnitus.	Auxilium	Pharmaceuticals,	Inc.	Auxilium’s	mission	is	to	improve	the	lives	of	patients	throughout	the	world	by	successfully	identifying,	developing,	and	commercializing	innovative	specialty	biopharmaceutical	products.	We	are	committed	to:	the	long-
term	success	of	our	employees	and	shareholders,	providing	new	treatment	options	to	healthcare	professionals,	and	the	welfare	of	our	patients.	Avalanche	Biotechnologies,	Inc.	Avalanche	is	a	clinical-stage	biotechnology	company	focused	on	discovering	and	developing	novel	gene	therapies	to	transform	the	lives	of	patients	with	sight-threatening
ophthalmic	diseases.	Using	a	next	generation	gene	therapy	platform,	the	Ocular	BioFactory’,	the	Company	is	developing	products	designed	to	provide	long-term	benefit	or	a	functional	cure	by	inducing	a	sustained	expression	of	a	therapeutic	protein	with	a	one-time	administration	in	the	eye.	Avanir	Pharmaceuticals,	Inc.	Avanir’s	primary	mission	is	to
serve	patients	by	developing	innovative	treatments	for	unmet	medical	needs.	We	also	strive	to	be	a	responsible	corporate	citizen	and	good	neighbor.	AVEO	Pharmaceuticals,	Inc.	Delivering	the	next	generation	of	cancer	medicine	to	patients.	Azee	Pharmacy	and	Medical	Solutions	Our	mission	is	to	combine	professional	pharmacy	services	with
outstanding	customer	care.	Baxano	Surgical,	Inc.	Is	to	improve	patient	lives.	Beacon	Prescriptions	To	providing	high	quality	pharmacy	services	that	result	in	optimal	medication	outcomes.	We	are	committed	to	exceeding	the	needs	of	our	patients	and	customers	by	providing	efficient,	caring,	professional	and	cost-effective	services	in	an	environment
that	encourages	excellence,	teamwork,	compassion	and	continuous	improvement.	Becton,	Dickinson	and	Company	To	help	all	people	live	healthy	lives.	Bioanalytical	Systems,	Inc.	It	is	the	vision	and	mission	of	BASi	to	be	the	leading	provider	of	professional,	technical	and	scientific	resources	to	the	drug	discovery	industry,	in	service	to	our	clients	and	to
our	shareholders.	Biocept,	Inc.	Biocept	is	dedicated	to	improving	outcomes	for	cancer	patients	by	advancing	diagnostics.	Biogen	Idec	Inc.	At	Biogen	Idec,	our	mission	is	to	discover,	develop	and	deliver	to	patients	worldwide	innovative	therapies	for	the	treatment	of	neurodegenerative	diseases,	hematologic	conditions	and	autoimmune	disorders.
BioLife	Solutions,	Inc.	We	strive	to	be	the	leading	provider	of	biopreservation	tools	for	cells,	tissues,	and	organs;	to	facilitate	basic	and	applied	research	and	commercialization	of	new	therapies	by	maintaining	the	health	and	function	of	biologic	source	material	and	fi	nished	products	during	the	preservation	process.	BioLineRx	Ltd.	At	BioLineRx,	our
mission	is	to	identify	promising	new	compounds	and	develop	them	into	safe,	effective	and	marketable	drugs,	seeking	out-licensing	and	other	strategic	alliances	in	final	developmental	stages.	BioMarin	Pharmaceutical	Inc.	To	leverage	its	proprietary	enzyme	technology	to	develop	therapies	for	the	treatment	of	numerous	diseases	and	conditions
including	genetic	diseases,	and	burn	and	wound	care.	Biostar	Pharmaceuticals,	Inc.	Develops,	manufactures	and	markets	pharmaceutical	and	health	supplement	products	for	a	variety	of	diseases	and	conditions.	Booragoon	Dentist	&	Dental	Services	At	Booragoon	Dental	Clinic,	our	staff	provide	complete	dental	care	with	the	highest	standard	of
treatment,	tailored	specifically	to	each	individual	client.	We	will	strive	to	understand	your	needs	and	exceed	your	expectations.	Boston	Home	Health	Aides	LLC	Boston	Home	Health	Aides	LLC	is	dedicated	to	fostering	individual	and	community	health.	We	take	pride	in	providing	excellent	care	in	a	client’s	place	of	residence.	Boulder	Valley	Dental
Center	We	are	the	leading	team	in	dentistry	today.	We	started	as	four	dedicated	individuals	who	share	the	common	ideal	of	being	genuinely	concerned	with	your	overall	health	and	self-esteem.	We	will	provide	you	with	a	dazzling	smile	using	the	finest	materials,	the	very	latest	in	cutting-edge	technology,	and	the	most	advanced	skills	and	services.	You
will	receive	a	truly	remarkable,	relaxing	experience	while	we	focus	on	your	comfort.	Brainstorm	Cell	Therapeutics	Inc.	BrainStorm	is	developing	autologous,	adult	stem	cell	therapies	to	treat	a	variety	of	debilitating	neurodegenerative	diseases,	such	as	Amyotrophic	Lateral	Sclerosis	(ALS,	or	Lou	Gehrig’s	Disease),	Parkinson’s	Disease	(PD),	and
Multiple	Sclerosis	(MS).	Our	approach	uses	the	patient’s	own	bone	marrow	to	generate	specialized	NeuroTrophic	Factor	(NTF)-secreting	cells,	which	are	then	transplanted	into	the	spine	or	muscles,	to	protect	existing	motor	neurons,	promote	new	motor	neuron	growth,	and	re-establish	nerve-muscle	interaction.	We	are	committed	to	developing	an
effective	treatment	that	will	overcome	the	devastating	effects	of	neurodegenerative	disease.	Bristol-Myers	Squibb	Company	To	discover,	develop	and	deliver	innovative	medicines	that	help	patients	prevail	over	serious	diseases.	Bruker	Corporation	With	over	50	years	of	experience	in	superconductivity,	it	is	our	mission	to	be	the	world’s	premier
supplier	of	superconductor	products.	Based	on	our	proven	values	of	providing	superior	flexibility,	reliability	and	quality	standards,	we	support	our	customers	and	partners	with	state	of	the	art	superconductors	today,	while	our	research	and	development	teams	continuously	improve	our	superconductors	to	expand	the	horizon	of	fundamental	research,
fuel	energy	efficient	technologies,	and	enable	evermore	advanced	life-enhancing	techniques	in	healthcare	and	medical	research.	BSD	Medical	Corporation	Our	mission	is	to	develop	the	full	spectrum	of	medical	uses	for	our	special	competence	in	precision-focused	RF/microwave	systems,	and	to	broadly	apply	the	utilization	of	our	technology	to	treat
cancer	and	benign	diseases	and	conditions.	California	Dental	Group	At	California	Dental	Group,	our	mission	is	to	make	a	positive	difference	in	the	lives	of	children,	youth	and	adults	by	offering	the	highest-quality	dental	care	in	a	private-office	atmosphere.	By	providing	a	team	of	professional,	highly	educated,	honest,	compassionate	and	committed
employees,	we	aim	to	improve	patient	health,	appearance,	self-confidence	and	overall	quality	of	life.	This	philosophy	comes	from	the	very	top	from	Dr.	Kamran	Sahabi,	a	top	general	and	cosmetic	dentist	in	Los	Angeles.	Cardinal	Health	Inc.	Our	mission	is	to	make	healthcare	safer	and	more	productive.	Caremark	Rx,	INC	We	will	be	the	premier	health
management	solution	provider,	enabling	individuals	and	plan	sponsors	to	optimize	their	healthcare	investment.	Carroll	Pharmacy	Our	mission	is	to	provide	our	customers	personal	healthcare	services	and	to	ensure	they	have	the	best	information	about	their	health	and	wellness	needs.	CAS	Medical	Systems,	Inc.	CASMED	is	dedicated	to	the
development	and	manufacture	of	innovative	technologies	and	products	vital	to	patient	care	in	the	most	challenging	environments.			Company	Mission	vs.	Values	vs.	Vision	Statements	CASI	Pharmaceuticals,	Inc.	Our	mission	is	to	become	an	integrated	biopharmaceutical	company	with	significant	market	share	in	China,	while	establishing	partnerships
for	global	development	and	commercialization.	CBN	Healthcare	Services,	Inc.	To	provide	cost-effective	services	that	is	delivered	with	compassion,	dignity	and	respect	to	all	of	our	clients’	individuality.	We	aim	to	be	the	best	provider	of	home	health	care	services	in	Woodbridge,	Virginia.	Celator	Pharmaceuticals	Inc.	Our	mission	is	to	improve	and
extend	the	lives	of	patients	with	cancer	by	discovering	and	developing	novel	products	based	on	our	cutting	edge	technologies.	Celldex	Therapeutics,	Inc.	Our	programs	are	specifically	aimed	at	patient	populations	with	high	unmet	medical	need	including	many	underserved	or	completely	un-served	orphan	indications.	Cellular	Dynamics	International,
Inc.	Cellular	Dynamics	International’s	(CDI)	mission	is	to	provide	access	to	biologically	relevant	and	predictive	human	biology.	Central	Drugs	Compounding	Pharmacy	At	Central	Drugs	Compounding	Pharmacy,	our	mission	is	to	provide	the	utmost	in	expert	advice,	friendly	service,	and	custom	solutions	to	help	patients	live	healthy	lives.	Since	1999,
Central	Drugs,	under	family	management,	has	grown	from	a	small	local	pharmacy	into	a	chain	of	custom	compounding	pharmacies	with	national	reach,	serving	practitioners	and	patients	across	the	U.S.	Our	highly	trained	staff	is	dedicated	to	helping	people	make	the	best	decisions	for	their	health,	pleasantly	and	efficiently.	We	are	also	industry
leaders	in	the	art	and	science	of	custom	compounding	and	individualized	health-care	solutions,	with	our	own	state-of-the-art	compounding	laboratory,	and	a	team	of	compounding	pharmacists	who	are	recognized	experts	internationally.	CEPHEID	To	enable	molecular	diagnostic	testing	of	any	patient	specimen	on	a	centralized	or	disseminated	basis,
thereby	enabling	medical	providers	to	identify	and	treat	diseases	early,	increasing	opportunities	to	improve	patients’	survival	and	quality	of	life.	Cerus	Corporation	Our	Mission	Cerus	will	establish	INTERCEPT	as	the	standard	of	care	for	transfused	blood	components	globally	to	enable	our	customers	to	do	everything	in	their	power	to	deliver	safe	and
effective	blood	products	to	patients.	Chans	Home	Healthcare	To	deliver	the	highest	quality	health	care	in	the	home	by	integrating	professional,	personal	and	compassionate	caring	and	healing	with	advances	in	medical	technology.	Chans	provides	maximum	value	for	each	service	it	delivers	to	patients,	and	supports	public	health	and	community	efforts
in	the	mid	coast	area.	Chesterfield	Services,	Inc.	Our	mission	is	to	provide	a	comprehensive	and	integrated	system	of	home	health	care	that	is	easily	accessible,	community	centered	and	culturally	relative.	China	Biologic	Products,	Inc.	Our	mission	is	to	become	a	world-class	biopharmaceutical	company	focused	on	saving	lives.	City	Center	Dental	Care
To	honour	the	Lord	by	treating	patients	and	fellow	workers	the	same	way	we	would	like	to	be	treated.	We	will	continually	strive	for	excellence	in	the	care	we	render,	and	comfort	in	the	way	it	is	rendered.	In	this	way,	we	will	help	patients	to	realize	how	good	oral	health	can	improve	their	quality	of	life.	Cleveland	BioLabs,	Inc.	CBLI’s	mission	is	to
develop	and	commercialize	innovative	drugs	to	treat	cancer	and	protect	healthy	tissues	from	radiation,	chemotherapy	or	ischemic	conditions,	using	revolutionary	scientific	concepts	developed	at	CBLI	and	in	collaboration	with	distinguished	academic	partners.	Clinton	Hospital	As	a	member	of	a	progressive	health	care	system,	we	deliver	high	quality
comprehensive	services	to	the	local	and	extended	community	with	excellence,	compassion	and	competence.	CombiMatrix	Corporation	At	CombiMatrix,	our	goal	is	to	provide	you	with	results	that	impact	clinical	care.	Compugen	Ltd.	Compugen	Inc.’s	mission	is	to	translate	our	growing	portfolio	of	novel	oncology	and	immunology	targets	into	promising
monoclonal	antibody	(mAb)	therapeutics	for	licensing	and	partnering.	CONMED	Corporation	Our	mission	is	to	improve	the	quality	of	healthcare	by	designing,	producing	and	marketing	innovative,	high	quality	products.	ContraFect	Corporation	To	address	treatments	for	life-threatening,	drug-resistant	infections.	Cottonwood	Place	Dental	We	are
committed	to	providing	our	patients	with	the	highest	quality	dental	care	in	the	same	warm,	caring,	and	professional	manner	we	would	extend	to	members	of	our	own	family.	Coventry	Health	Care	Our	mission	is	to	provide	high	quality	care	and	services	to	our	members	and	to	be	profitable	in	the	process.	Coventry	Health	Care	is	also	committed	to
maintaining	excellence,	respect,	and	integrity	in	all	aspects	of	our	operations	and	our	professional	and	business	conduct.	We	strive	to	reflect	the	highest	ethical	standards	in	our	relationships	with	members,	providers,	and	shareholders.	CVS	Caremark	Corp	Above	all	else…our	mission	is	to	improve	the	lives	of	those	we	serve	by	making	innovative	and
high-quality	health	and	pharmacy	services	safe,	affordable	and	easy	to	access.	CVS	Corporation	We	will	be	the	easiest	pharmacy	retailer	for	customers	to	use.	Cyberonics,	Inc.	To	advance	device-based	solutions	that	improve	the	lives	of	people	with	epilepsy	and	their	families.	Cytori	Therapeutics	Inc	Cytori’s	mission	is	to	improve	the	quality	and	length
of	life	by	providing	innovative	regenerative	therapies	to	patients.	Our	culture	is	derived	from	passion	for	medicine,	compassion	for	patients,	respect	among	employees,	and	commitment	to	our	customers.	Dehaier	Medical	Systems	Limited	To	continue	product	R&D	with	the	aim	of	developing	new	technologies,	improving	product	quality,	and	reducing
cost.	To	serve	the	customers	with	sleeping	and	respiratory	disorders	through	a	national	customer	experience	center(CEC)	network.	To	cooperate	with	more	foreign	brands	of	medical	devices	and	homecare	medical	products	based	on	our	distribution	network	in	China.	Enter	the	international	market	with	our	homecare	medical	products	and	technical
service	products.	Dentalbug	The	practices	of	John	Tsaknis,	DDS	provides	quality	dentistry	for	people	of	all	ages.	We	offer	a	wide	range	of	dental	services,	including	preventive,	cosmetic,	restorative	and	reconstructive	dentistry.	We	pride	ourselves	on	our	patient-centered	practice.	We	do	everything	possible	to	make	dental	visits	pleasant	and	positive
experiences	for	our	patients.	We	continually	strive	to	earn	the	loyalty	of	our	patients,	and	expect	that	we	will	see	second	and	even	third	generations.	Our	office	is	dedicated	to	providing	high	quality	dental	care	in	our	state	of	the	art	dental	office.	We	utilize	the	most	advanced	materials	and	techniques	in	the	dental	field	today.	We	offer	a	patient
oriented	environment	that	includes	comfort,	trust	and	education.	DENTSPLY	International	Inc.	Deliver	solutions	“For	Better	Dentistry”	that	benefit	practitioners	and	patients	everywhere,	optimizing	our	global	resources	to	lead	the	industry	in	innovation,	quality,	and	service.	Derma	Sciences,	Inc.	Advancing	wound	care	by	introducing	novel	therapies,
empowering	caregivers,	and	focusing	on	patients’	unmet	needs	is	the	Company’s	mission.	Dove	Dental	Services	Dove	Dental	Services	strives	to	provide	the	best	quality	dental	care	to	every	patient	that	visits	our	office.	It	is	our	mission	to	ensure	that	each	patient	we	treat	feels	as	comfortable	and	at	home	as	possible	–	establishing	a	family	atmosphere
conducive	to	an	outstanding	dental	experience.	Dr.	Mount	Dentist	To	provide	the	best	possible	dental	care	for	our	patients	and	to	build	a	practice	which	allows	us	to	provide	comprehensive	care	in	a	comfortable,	pleasant	setting	To	treat	each	patient	with	dignity,	respect,	kindness	and	understanding	To	demonstrate	that	the	patient	is	valued	in	this
practice	To	serve	our	community	through	preventive	dentistry,	educational	programs	and	other	outreach	projects	To	maintain	highly	qualified,	motivated	personnel	who	show	initiative	in	their	work	and	concern	for	our	patients	To	have	a	practice	that	runs	smoothly	and	efficiently	and	employees	that	work	together	in	a	spirit	of	harmony	and
cooperation.	We	desire	the	pace	to	be	relaxed	and	each	individual	to	utilize	their	time	wisely	To	provide	a	service	that	will	meet	our	patient’s	needs	while	allowing	time	for	continued	professional	and	personal	fulfillment	To	earn	a	fair	monetary	return	for	our	efforts	and	investment.	Drew	Center	Pharmacy	Knowing	our	communities’	health	and
wellness	needs	better	than	anyone	and	dedicated	to	proving	the	level	of	care	that	our	communities	deserve.	The	mission	of	the	Drew	Center	Pharmacy	is	to:	1.	Strive	to	understand	your	families’	health	needs	2.	Improve	the	quality	of	your	families’	lifestyle	through:	Outstanding	Services	Affordable	Products	&	High-Quality	Merchandise	3.	Provide	you
with	information	and	resources	to	better	understand	and	care	for	our	community	so	you	can	help	Drew	help	you.	East	Tennessee	Children’s	Hospital	The	mission	of	the	hospital	is	to	improve	the	health	of	children	through:	Delivery	of	Care	To	provide	a	concentration	of	skills	and	resources	necessary	to	the	diagnosis	and	treatment	of	children	from	the
period	before	birth	through	adolescence;	To	provide	comprehensive	pediatric	health	care	services	regardless	of	race,	religion,	national	origin,	gender	or	ability	to	pay;	To	provide	a	pediatric	referral	center	offering	needed	medical	and	surgical	specialties;	To	provide	a	children’s	medical	center	program	which	delivers	comprehensive	pediatric	hospital
care,	ambulatory	care,	and	home	health	services;	To	provide	high	quality,	safe,	clinical	care	and	patient	service	in	an	environment	that	is	supportive	of	child/family-centered	care;	To	be	a	cost	effective	provider	of	high	quality	pediatric	health	care;	Education	To	participate	in	conducting	education	programs	for	pediatric	health	care	professionals;	To
conduct	parent	and	public	education	programs	conducive	to	the	prevention	of	illness	in	children	and	to	the	early	recognition	of	need	for	health	services;	Research	To	accelerate	the	accumulation	of	knowledge	necessary	to	the	prevention	or	therapeutic	management	of	the	diseases	of	children	through	clinical	research;	Community	Involvement	To	be
responsive	to	the	community	for	health	education,	planning,	and	program	development	in	cooperation	with	appropriate	community	authorities.	Easy	Living	Home	Health	Care	Our	mission	is	to	create	an	environment	where	we	set	our	team	members	up	for	success	empowering	them	to	provide	the	best	in	home	care	service	to	the	community.	We
recently	updated	this	mission	statement	to	better	reflect	how	our	organization	has	evolved	over	time	and	more	accurately	portray	the	framework	of	our	Alex	Chamberlain	Easy	Living	Florida	business.	It	was	vital	to	us	that	our	mission	identified	our	emphasis	on	our	team	members	and	our	belief	that	they	must	come	first	or	we	will	never	be	able	to
provide	good	service.	EnteroMedics	Inc.	EnteroMedics	is	committed	to	the	delivery	of	safe,	effective	and	sustainable	therapies	that	address	the	growing	global	health	crises	associated	with	the	increased	prevalence	of	obesity	and	metabolic	diseases,	including	diabetes	and	hypertension.	EXACT	Sciences	Corporation	To	partner	with	healthcare
providers,	payers,	patients	and	advocacy	groups	to	eradicate	colorectal	cancer.	Excel	Home	Healthcare	At	Excel	Home	Healthcare	Inc.	our	mission	is:	To	provide	a	broad	base	of	services	based	on	our	patients’	needs,	involving	patients	establishing,	implementing,	and	evaluating	services.	To	maintain	patients	in	their	homes	as	long	as	possible	by
providing	nursing	care	and	related	health	services.	To	assist	patients	in	using	all	restorative	methods,	tools,	and	procedures	to	return	to	their	normal	pattern	of	living	as	soon	as	possible.	To	develop	a	relationship	with	referral	sources	to	effectively	meet	the	home	care	needs	of	patients.	To	serve	as	a	link	between	patients	and	available	community
resources.	Express	Scripts	Express	Scripts	is	a	company	dedicated	to	making	the	use	of	prescription	drugs	safer	and	more	affordable	for	plan	sponsors	and	over	50	million	members	and	their	families.	F&M	Specialty	Pharmacy	Our	mission	is	to	serve	all	of	our	patients	and	to	insure	that	physicians,	nurses,	nurse	practitioners,	social	workers	and	other
health	care	professionals	have	a	resource	they	can	trust	to	treat	their	patients	with	respect	and	care.	Fate	Therapeutics,	Inc.	Fate’s	mission	is	to	unite	our	unmatched	knowledge	of	stem	cell	biology	and	a	relentless	pursuit	of	new	mechanisms	of	therapeutic	intervention	for	the	development	of	innovative	pharmaceuticals	that	modulate	pathways	of	cell
fate.	Fonar	Corporation	The	mission	of	my	clinic,	Medical	Diagnostic	Upright	(MDU)	MRI,	is	to	serve	the	local,	as	well	as	ex-pat	population,	with	the	ultimate	in	cutting-edge	technology,	one	that	is	American	manufactured,	is	the	ultimate	in	patient	comfort	and	luxury,	and	has	unparalleled	superiority	in	weight-bearing	MRI	diagnostics.	FunDentist	Our
unique	open	concept	office	provides	a	cheerful	and	enthusiastic	environment	to	educate	and	promote	oral	health	for	the	children	of	our	community.	We	are	excited	to	share	this	journey	with	you	and	your	family.	Fusion	Specialty	Pharmacy	Our	mission	is	to	improve	the	quality	of	life	for	our	patients.	By	preparing	customized	prescriptions,	offering
personal	attention,	and	maintaining	communication	between	physician	and	patient,	we	are	able	to	accomplish	this	goal.	We	are	dedicated	to	serving	our	community	as	trust-worthy,	highly	trained	health	care	professionals.	We,	as	owners	and	local	pharmacists,	have	spent	years	developing	relationships	within	our	community.	Developing	relationships
is	not	only	an	important	part	of	customer	service,	but	it	is	an	essential	part	of	providing	quality	pharmaceutical	care.	Galectin	Therapeutics	Inc.	Develop	proprietary	carbohydrate	compounds	with	the	potential	to	significantly	improve	treatments	for	cancer,	liver,	inflammatory	and	microbial	diseases.	This	improvement	is	based	on	identifying	and
exploiting	the	unique	biological	specificity	carbohydrates	have	for	disease	receptors.	Gateway	Dental	Centre	To	Provide	customized	short	and	long	term	treatment	planning	and	delivery	from	our	in-house	dental	professionals	and	affiliated	specialists.	Gentiva	To	improve	quality	of	life	for	those	we	serve	through	the	delivery	of	clinical	excellence,
extraordinary	service	and	compassionate	care,	while	being	recognized	as	the	leader	in	home	health	and	hospice	services.	Geriscript	Pharmacy	A	fundamental	element	of	our	mission	statement	is	the	provision	of	services	resulting	in	superior	customer	satisfaction.	We	realize	that	our	service	is	only	as	good	as	it	is	perceived	by	our	customers.
Consequently,	we	feel	that	the	communication	between	our	organization	and	our	customers	is	our	best	feedback.	Our	intention	is	to	become	a	vital	member	of	our	customer’s	team	for	providing	the	best	possible	care	for	their	residents.	Therefore,	our	ability	to	maintain	close	communication	and	to	respond	quickly	to	our	customer’s	needs	is	the	basis
for	our	Customer	Service	Program.	We	utilize	both	preventative	and	feedback	tools	with	our	Customer	Service	Program.	Preventative	measures	are	in	place	throughout	formal	policies	and	procedures	utilized	by	each	department	and	discipline	within	our	practice.	Our	policies	and	procedures	undergo	continuous	evaluation	of	their	effectiveness	based
on	feedback	from	our	customers.	Gilead	Sciences,	Inc.	To	discover,	develop	and	commercialize	therapeutics	that	advance	patient	care,	while	challenging	employees	to	make	a	difference	and	building	a	thriving	worldwide	enterprise.	Golden	Age	Home	Health	Care	LLC	Our	mission	at	Golden	Age	Home	Health	Care,	LLC	is	to	provide	professional	and
paraprofessional	services	to	clients	in	their	homes.	This	is	in	order	to	assist	them	in	achieving	the	highest	level	of	potential	in	their	day-to-day	self	care	activities.	We	are	committed	to	providing	high	quality,	multidisciplinary	care	by	professionals	who	recognize	the	need	for	comprehensive	assessments	of	needs	from	both	the	client	and	professional’s
point	of	view.	Greenwich	Health	Care	Services,	Inc.	Greenwich	Health	Care	Services,	Inc.,	a	member	of	the	Yale	New	Haven	Health	System	is	the	parent	entity	overseeing	Greenwich	Hospital,	Greenwich	Health	Services,	Inc.	and	the	Perryridge	Corporation.	Greenwich	Hospital	is	a	community	hospital	dedicated	to	providing	quality,	value	driven
health	care	to	all	we	serve.	Individuals	within	the	communities	we	serve	are	assured	access	to	quality	health	care	regardless	of	ability	to	pay.	Inherent	in	all	patient	care	services	decisions	is	an	emphasis	on	flexibility	to	allow	for	changes	as	health	care	delivery	and	community	needs	require.	The	hospital	is	committed	to	financial	stability	through
efficient	service	and	competitive	pricing.	Greenwich	Health	Services,	Inc.	is	committed	to	developing	and	maintaining	physician	practices	in	communities	outside	of	Greenwich	so	residents	of	those	communities	have	convenient	access	to	the	services	of	the	Greenwich	medical	community.	The	Perryridge	Corporation	owns	and	operates	the	Sherman
and	Gloria	H.	Cohen	Pavilion.	Greenwich	Health	Care	Services,	Inc.	is	committed	to	operating	in	an	environment	of	continuous	quality	improvement.	As	a	community	health	care	services	provider,	we	remain	attentive	to	the	health	and	well-being	of	those	we	serve	through	education,	outreach,	and	other	innovative	services.	Greenwich	Health	Care
Services,	Inc.	maintains	high	standards	by:	recruiting	and	retaining	excellent	staff,	physicians,	dentists	and	volunteers;	providing	leadership	through	practice,	education	and	research;	affiliating	with	renowned	institutions	of	higher	learning;	offering	technological	advances	and	modern	facilities.	Greenwich	Health	Care	Services,	Inc.	will	initiate,
develop	and	maintain	high	quality	health	care	service,	provide	educational	programs	for	health	professionals	and	for	the	public,	and	participate	in	programs	of	clinical	research.	At	the	same	time,	Greenwich	Health	Care	Services,	Inc.	will	strive	to	reduce	the	cost	and	improve	the	efficiency	of	health	care.	The	Board	of	Directors	sets	policy	and
oversees	the	direction	of	the	institution	and	the	utilization	of	its	resources.	The	Board	of	Directors	holds	administration	accountable	for	policy	implementation,	sound	business	practices	and	fiscal	responsibility.	Annual	assessment	of	its	mission	enables	Greenwich	Health	Care	Services,	Inc.	to	ensure	a	continuing	meaningful	commitment	to	its
community.	Grupo	Casa	Saba	S.A.B.	de	C.V.	Our	goal	is	to	be	the	leader	in	the	distribution	of	products	in	Mexico.	Toward	that	end,	and	as	part	of	our	strategy,	we	must	move	ahead	to	satisfy	the	needs	of	our	clients,	suppliers	and	business	partners,	with	the	goal	of	surpassing	their	expectations;	to	consolidate	efficiency	and	technology	in	the
distribution	and	marketing	of	our	services;	to	recognize	the	value	of	our	people	as	the	basis	for	the	profitability	and	competitiveness	of	our	company;	and	to	expand	our	business	by	creating	new,	equally	relevant	markets.	GuidePoint	Pharmacy	We	will	assist	our	patients	to	achieve	the	best	possible	outcomes	from	their	healthcare	decisions	by
providing	them	with	exceptional	education	and	guidance.	Haller’s	Pharmacies	Haller’s	Medical	Supply	strives	to	be	the	leading	regional	provider	of	home	health	and	institutional	products	by	demonstrating	our	commitment	to	clinical	excellence	and	customer	service,	by	delivering	a	wide	range	of	specialty	products	and	services	ensuring	quality	care
for	all	patients	and	as	a	reliable	partner	to	the	health	care	community.			20+	Core	Values	Examples	for	Travel	&	Accommodation	Halozyme	Therapeutics,	Inc.	Halozyme	Therapeutics	is	a	biopharmaceutical	company	dedicated	to	developing	and	commercializing	innovative	products	that	advance	patient	care.	Harvard	Apparatus	Regenerative
Technology,	Inc.	Being	the	leading	regenerative	medicine	company	focused	on	supplying	the	world’s	first	regenerated	organs	for	transplant.	HCA	Above	all	else,	we	are	committed	to	the	care	and	improvement	of	human	life.	In	recognition	of	this	commitment,	we	strive	to	deliver	high	quality,	cost	effective	healthcare	in	the	communities	we	serve.	In
pursuit	of	our	mission,	we	believe	the	following	value	statements	are	essential	and	timeless.	We	recognize	and	affirm	the	unique	and	intrinsic	worth	of	each	individual.	We	treat	all	those	we	serve	with	compassion	and	kindness.	We	act	with	absolute	honesty,	integrity	and	fairness	in	the	way	we	conduct	our	business	and	the	way	we	live	our	lives.	We
trust	our	colleagues	as	valuable	members	of	our	healthcare	team	and	pledge	to	treat	one	another	with	loyalty,	respect	and	dignity.	HealthCarefirst	To	provide	quality	home	based	health	care	software	products	and	supporting	services	that	exceed	industry	standards	and	provide	a	rewarding	and	profitable	experience	for	our	clients	and	staff.	Heartland
Home	Health	Care	&	Hospice	We	believe	our	mission	is	to	enrich	lives.	That	begins	with	every	life	we	encounter:	Our	employess,	our	patients	and	those	who	love	and	care	for	them,	the	communities	in	which	we	operate,	our	stakeholders	and	those	who	are	yet	to	become	our	customers.	Heartware	International,	Inc.	We	create	revolutionary	technology
for	the	treatment	of	heart	failure,	which	enables	patients	to	get	back	to	life.	Heska	Corporation	To	make	a	difference	in	companion	animal	health	by	providing	products	and	services	that	are	reliable	and	valuable.	We	will	always	work	to	build	relationships	and	earn	trust	by	delivering	the	utmost	in	support	with	integrity	and	professionalism.	Home
Health	Care	of	Southeast	Ohio	Home	Health	Care	of	Southeast	Ohio,	is	guided	by	a	tradition	of	personal,	clinical	and	technological	excellence.	We	are	dedicated	to	providing	the	highest	quality	of	patient/client	care	with	compassion	and	respect	for	each	person.	Home	Nursing	Agency	Health	Care	Our	mission	is	providing	the	highest	quality	of
customer	service	with	a	sense	of	warmth,	kindness	and	individual	pride.	Whether	it’s	at	home,	school,	or	at	one	of	our	community	sites,	our	employees	are	committed	to	ensuring	families	have	the	resources	to	remain	at	home	and	in	their	communities.	Hoye’s	Pharmacy	To	continuously	provide	trustworthy,	cutting	edge	resources	dedicated	to	the
development	of	specialized,	custom	medications	that	sets	the	standard	for	quality	and	innovation	in	our	industry.	Our	world-class	professionals	will	always	remain	adaptable	to	changing	market	conditions	while	providing	and	supporting	an	interactive	network	that	encourages	knowledgeable	collaboration	among	health	care	professionals	and
consumers.	Our	team	will	aggressively	integrate	any	new	business	opportunities	that	might	help	our	business	partners	and	medical	practitioners	grow	their	practices	and	enhance	patient	care	and	the	quality	of	life	in	our	communities.	Hunting	Hills	Family	Dentistry	Our	mission	is	to	provide	the	highest	quality	life	time	dental	care	in	a	professional,
caring	and	comfortable	environment.	We	are	confident	that	our	services	and	friendly	staff	will	exceed	your	expectations	and	make	you	feel	right	at	home.	ICON	plc	At	ICON	our	mission	is	to	help	our	customers	accelerate	the	development	of	drugs	that	save	lives	and	improve	the	quality	of	life.	ICU	Medical,	Inc.	Our	company	was	founded	on	one
simple,	yet	powerful	philosophy	–	to	develop	products	that	make	a	difference	in	patient	care	by	helping	forge	the	human	and	emotional	connections	that	are	a	vital	link	between	patients	and	caregivers,	enhance	the	clinical	experience,	and	are	the	essence	of	outstanding	quality-of-care.	Ideal	Health	Care	Solutions	Our	mission	is	to	provide	appropriate
care	in	the	most	appropriate	setting.	Idera	Pharmaceuticals,	Inc.	Ideal	Healthcare	Solutions	strives	to	provide	patients	with	convenient,	cost-effective,	holistic	health	care	in	a	safe	environment.	It	is	the	intent	of	this	program	to	reduce	acute	hospitalization,	improve	mortality	and	morbidity,	and	contain	health	care	costs	through	the	appropriate	and
timely	management	of	acute	and	chronic	conditions.	The	providers	work	collaboratively	with	the	client’s	personal	care	provider	and	other	members	of	the	health	care	team	to	provide	a	comprehensive	and	streamlined	program	of	care.	Idera	is	a	team	of	hard-working,	goal-oriented	people	who	strive	to	contribute	to	quality	health	care	in	the	treatment
of	serious	diseases.	IDEXX	Laboratories,	Inc.	To	strengthen	the	profession,	we’re	here	to	strengthen	the	bonds.	Illumina,	Inc.	It	is	mission	critical	for	us	to	deliver	innovative,	flexible,	and	scalable	solutions	to	meet	the	needs	of	our	customers.	Imris	Inc.	Our	mission	is	to	provide	image	guided	therapy	solutions	that	enhance	the	quality	of	clinical
procedures	and	improve	outcomes	for	patients.	Our	application-specific	solutions	assist	clinicians	in	treating	neurological	and	cardiovascular’conditions.	Interim	Healthcare	Our	primary	mission	is	“To	Improve	People’s	Lives”	and	that	is	what	we	do	every	day.	J	&	J	Family	Home	Health	Care,	LLC	J	&	J	Family	Home	Health	Care,	LLC	is	an	agency	that
provides	quality	home	care	services	that	strives	to	keep	families	together.	We	want	to	help	you	lead	a	dignified	and	comfortable	lifestyle	with	services	that	not	only	cares	for	body	but	the	mind	as	well.	K2M	Group	Holdings,	Inc.	To	become	the	preeminent	Complex	and	Minimally	Invasive	Spine	company	in	the	world	by	developing	differentiated
technologies	to	improve	the	lives	of	patients	suffering	from	the	most	complicated	spinal	pathologies.	Kelley-Ross	Prescription	Pharmacy	To	provide	the	highest	level	of	pharmacy	service	to	the	patients,	providers	and	caregivers	in	our	community,	and	to	meet	the	unique	needs	of	the	individual	through	innovative	practice,	clinical	excellence,
professional	leadership,	quality	commitment	and	superior	service.	Kennebec	Pharmacy	&	Home	Care	Kennebec	Pharmacy	&	Home	Care	was	designed	to	address	the	pharmaceutical,	durable	medical	equipment	and	home	health	care	needs	of	the	community.	We	are	committed	to	provide	an	unparalleled	level	of	service	with	the	highest	level	of	care,
compassion	and	understanding.	Our	focus	will	be	to	provide	quality	products	and	services	with	special	emphasis	on	education	and	support.	All	operations	will	be	conducted	in	an	ethical	manner	with	the	utmost	integrity.	Our	goal	is	not	merely	to	be	the	best	of	the	best,	but	to	be	perceived	as	the	only	ones	who	do	what	we	do.	Keystone	Compounding
Pharmacy	To	improve	each	person’s	comfort	and	well-being	by	providing	friendly,	high	quality,	coordinated	pharmaceutical	services.	We	pride	ourselves	as	innovators	in	the	community,	working	with	patients	and	health	care	providers	alike.	To	that	end,	we	sought	accreditation	under	the	Pharmacy	Compounding	Accreditation	Board	(PCAB)	and	are
proud	to	be	the	first	Accredited	Compounding	Pharmacy	in	West	Michigan,	one	of	the	first	50	nationwide!	The	PCAB	seal	testifies	to	our	high	standards	of	quality,	purity	and	safety	practices.	We	refuse	to	allow	the	phrase	“There	is	nothing	more	we	can	do”	within	our	business.	Through	continuing	education,	compassionate	employees	and	excellent
rapport	with	our	local	providers	we	can	truly	say	we	are	“Specializing	In	Your	Health!”	Kid	Dent	Our	goal	is	to	provide	exceptional	pediatric	and	orthodontic	dental	care	for	infants,	children,	teenagers	and	the	special	needs	patient.	What	will	make	us	different	from	other	practices	is	that	we	will	practice	with	compassion,	treating	all	of	our	patients
with	respect	and	individuality	as	each	patient	and	family	has	different	needs.	We	will	strive	to	always	have	the	patient’s	best	interest	at	heart.	We	will	create	a	“dental	home”	for	our	patients,	providing:	An	accurate	and	honest	assessment	for	dental	diseases	and	conditions.	An	individualized	preventive	dental	health	program.	To	guide	our	patients
regarding	growth	and	development	issues	(teething,	habits	and	orthodontics).	A	plan	for	emergency	treatment,	including	pain	or	dental	trauma.	Information	about	proper	care	of	the	child’s	teeth	and	gingiva.	Information	about	proper	nutrition	practices.	Comprehensive	dental	care	in	accordance	with	accepted	guidelines	and	recare	schedules	for
pediatric	dental	health.	Referrals	to	other	dental	specialists	when	care	could	and	should	not	be	provided	within	the	dental	home.	That	all	professionals	rendering	pediatric	and	orthodontic	dental	care	will	continually	and	regularly	educate	themselves,	keeping	abreast	of	all	new	treatment	modalities	that	would	benefit	our	patients.	That	we	will	always
keep	our	office	new,	modern	and	offer	the	latest	technology	to	benefit	patient	care.	That	all	employees	in	this	practice	will	provide	services	to	our	patients	in	a	kind,	respectful	and	courteous	manner.	Kilgore’s	Medical	Pharmacy	Kilgore’s	Medical	Pharmacy	exists	to	make	the	people	of	Mid-Missouri	feel	better	through	every	interaction	they	have	with
us.	We	are	building	an	organization	of	people	with	a	passion	for	superior	customer	service.	We	work	to	make	health	care	as	affordable	as	possible.	We	strive	to	fill	every	order	with	accuracy,	speed,	honesty	and	integrity.	We	believe	in	doing	the	right	thing	and	make	decisions	based	on	supporting	our	customers	and	our	employees.	Kindred	Healthcare
The	Compliance	and	Quality	Committee	is	appointed	to	assist	the	Board	of	Directors	in	monitoring	(1)	the	Company’s	compliance	with	applicable	laws,	regulations,	and	policies;	(2)	the	Company’s	compliance	with	its	Corporate	Integrity	Agreement	and	its	Code	of	Conduct;	and	(3)	the	Company’s	programs,	policies	and	procedures	that	support	and
enhance	the	quality	of	care	provided	by	the	Company.	Live	Free	Home	Health	Care	Live	Free	Home	Health	Care,	LLC	is	a	Central	New	Hampshire	based	home	care/home	health	care	agency.	Our	mission	is	to	enable	individuals	of	the	Lakes	Region	and	Central	New	Hampshire	to	live	independently	in	their	homes	using	a	team-based	approach.	Market



Compounding	Pharmacy	At	Market	Compounding	Pharmacy	we	are	dedicated	to	keeping	the	following	promises	to	our	patients	and	customers:	We	will	always	give	our	patients	an	honest	answer	about	their	health	care	choices.	Those	answers	will	not	be	based	on	profit,	they	will	be	based	on	what	is	best	for	you.	We	will	apply	our	knowledge,
experience,	and	skills	to	the	best	of	our	ability	to	assure	optimal	drug	therapy	outcomes	for	our	patients.	We	will	continue	to	learn	and	seek	out	the	best	health	care	options	available	for	our	patients	and	embrace	and	advocate	change	in	the	profession	of	pharmacy	that	improves	patient	care.	We	will	maintain	the	highest	principles	of	moral,	ethical	and
legal	conduct.	We	will	focus	on	your	wellness,	not	your	sickness.	Markowitz	Dental	To	provide	the	highest	quality	dental	care	in	a	relaxed,	comfortable	and	safe	atmosphere.	We	strive	for	the	most	outstanding	results	possible	for	our	patients.	We	are	an	“old	fashioned”	family	style	practice,	complete	with	family	values.	Masimo	Corporation	For	more
than	20	years	now,	Masimo	has	been	focused	on	a	singular	mission,	to	create	noninvasive	patient	monitoring	technologies	that	are	more	effective	and	reliable	and	to	improve	patient	outcomes	and	reduce	the	cost	of	care	by	bringing	these	technologies	to	new	sites	and	applications.	MasterPeace	Inc.	Providing	the	best	care	to	secure	a	tranquil
environment.	McKesson	Corp	Our	mission	is	to	provide	comprehensive	pharmacy	solutions	that	improve	productivity,	profitability	and	result	in	superior	patient	care	and	satisfaction.	Together	with	our	customers	and	partners,	we	are	creating	a	sustainable	future	for	healthcare.	Together	we	are	charting	a	course	to	better	health.	Med	Smart	Pharmacy
Our	pharmacy	staff	seeks	ways	to	provide	personalized	comprehensive	medication	care	at	affordable	prices.	It	is	our	belief	that	affordable	medications	should	be	accessible	to	all.	Health	Care	is	a	right	and	not	a	privilege	that	is	why	our	pharmacy	finds	ways	to	be	the	provider	of	healthcare	supplies,	medications	and	compounding	solutions	that	are
competitively	priced	without	compromising	the	level	of	quality.	Meyer	Family	Dental	Through	patient	education	we	strive	to	give	you	an	array	of	choices	so	that	you	can	make	a	healthy	and	informed	decision	for	you	and	your	family.	Miami	Children’s	Hospital	To	provide	excellent	family	centered	health	care	to	children	in	an	academic	environment	that
meets	or	exceeds	the	expectations	of	those	we	serve	and	educate.	To	collaborate	with	others	in	our	community	to	improve	the	health	status	of	children.	Middlesex	Hospital	The	mission	of	Middlesex	Health	System	is	to	improve	the	health	of	the	people	and	communities	we	serve	and	to	manage	illness	with	skill	and	compassion.	The	mission	of
Middlesex	Health	Services	is	to	sponsor	high	quality	healthcare-related	services	that	are	complementary	to	those	offered	by	Middlesex	Hospital.	Middlesex	Health	Services	is	a	not-for-profit	entity,	and	the	Company	is	involved	in	the	ownership	of	hospital-related	real	estate,	a	hospital	collection	agency	and	a	home	infusion	business.	Momenta
Pharmaceuticals,	Inc.	Our	mission	is	to	foster	communication	and	provide	tools	to	sustain	a	culture	that	reflects	our	company	values.	Mount	Pleasant	Dental	Care	Our	mission	is	to	listen	first,	then	deliver	individualized,	uncompromised	care.	Mount	Pocono	Dental	To	provide	quality	and	comfort	for	a	lifetime	of	dental	excellence	for	people	of	all	ages.
To	work	as	a	team	to	inform	and	educate	our	patients	with	personalized,	state-of-the-art,	preventive	dental	care.	Mountain	View	Dentist	To	provide	first-quality	dental	care	in	a	state-of-the-art	environment	with	careful	attention	to	detail	and	deep	personal	respect.	Myers	Medical	Pharmacy	At	Myers	Medical	Pharmacy,	our	commitment	is	to	provide
the	highest	quality	pharmaceutical	care	through	the	very	best	professional	services	and	products,	delivered	by	friendly,	helpful	and	knowledgeable	people.	Helping	individual	patients	with	individual	medications.	Driven	by	our	belief	that	no	two	individuals	are	exactly	alike	and	our	deep	concern	about	the	individual	needs	of	every	patient,	our	mission
is	to	provide	unique	health	care	solutions	using	both	commercially	available	pharmaceuticals	and	customized,	compounded	prescription	medications.	We	are	dedicated	to	formulating	creative,	individualized,	compounded	medications	that	can	improve	compliance,	maximize	the	potential	for	therapeutic	success	and	reduce	the	overall	cost	of	healthcare
–	helping	patients	achieve	their	unique	health	goals	–	to	improve	and	maintain	their	quality	of	life.	Myriad	Genetics,	Inc.	At	Myriad,	our	goal	is	to	make	a	difference	in	patients’	lives	and	our	work	has	been	guided	by	this	mission	throughout	the	Company’s	history.	Myrtle	Drugmart	Our	mission	is	to	assure	that	each	and	every	customer	is	treated	with
the	utmost	respect,	that	they	are	afforded	the	highest	quality	pharmacy	services	available	and	that	we	assure	the	most	comprehensive,	dependable	home	healthcare	services	we	can	offer.	Our	goal	is	to	secure	the	trust	of	our	customers	through	the	many	services	we	provide.	We	are	dedicated	to	being	the	only	pharmacy	our	customers	will	ever	need.
As	we	make	friends	along	the	way,	we	will	continue	to	realize	that	our	employees	are	the	success	of	our	business	and	our	caring,	quality,	personal	services	are	our	growth	and	future.	National	Research	Corporation	Mission	Statement:	Empowering	Customer-Centric	Healthcare	Across	the	Continuum.	Natus	Medical	Incorporated	Our	mission	is	to
improve	outcomes	and	patient	care	in	target	markets	through	innovative	screening,	diagnostic	and	treatment	solutions.	No	Tears	Dental	Among	the	most	innovative	and	cutting	edge	dentists	in	NJ,	No	Tears	Dental’s	goal	is	to	serve	our	community	with	affordable,	state-of-the-art,	oral	healthcare	and	wellness.	With	a	talented	staff	of	caring,	family-
friendly	professionals,	we	put	our	patient’s	dental	care	first	by	offering	pain-free	services	for	you,	your	family	and	friends.	We	love	taking	care	of	our	fellow	New	Jersey	residents,	and	are	committed	to	offering	high-quality	dental	procedures	by	ensuring	that	our	patients	have	the	most	comfortable	experience	possible.	We	are	a	group	of	kind	and
compassionate	professionals,	who	enjoy	making	your	dental	office	visit	the	kind	of	experience	you’ve	always	wished	it	to	be.	Our	mission	is	to	listen	to	your	concerns,	educate	you	on	your	oral	health,	and	help	you	decide	on	the	best	dentistry	plan	for	you	and	your	family.	Novadaq	Technologies	Inc.	Enabling	surgeons	with	clinically-relevant,	innovative
fluorescence	imaging	solutions	to	enhance	the	lives	of	patients	and	their	surgeons,	while	reducing	health	care	costs,	is	Novadaq’s	global	mission.	Novavax,	Inc.	Our	Mission	Novavax,	Inc.	(Nasdaq:	NVAX)	is	a	clinical-stage	biopharmaceutical	company	creating	novel	vaccines	to	address	a	broad	range	of	infectious	diseases	worldwide.	Using	innovative
virus-like	particle	(VLP)	and	recombinant	nanoparticle	technology,	as	well	as	new	and	efficient	manufacturing	approaches,	the	company	produces	potent	vaccine	candidates	to	combat	diseases,	with	the	goal	of	allowing	countries	to	better	prepare	for	and	more	effectively	respond	to	rapidly	spreading	infections.	NPS	Pharmaceuticals,	Inc.	Our	Mission
Pioneer	and	deliver	innovative	therapies	that	transform	the	lives	of	patients	with	rare	diseases	worldwide.	NxStage	Medical,	Inc.	Realizing	the	promise	of	more	frequent	home	hemodialysis	is	at	the	heart	of	our	mission.	To	achieve	this	goal,	we’re	working	closely	and	successfully	with	the	entire	chronic	renal	care	community,	from	patients	and	care
partners	to	medical	professionals	and	researchers	to	government	officials	concerned	with	reimbursement	issues.	Nyack	Hospital	The	mission	of	Nyack	Hospital	is	to	provide	competent,	innovative,	and	accessible	emergency	and	acute	care	services	for	the	residents	of	Rockland	County.	We	are	caring	people	operating	an	extraordinary	community
hospital.	Vision.	In	its	second	century	of	service,	Nyack	Hospital	and	NewYork-Presbyterian	Healthcare	System	will	set	the	pace	for	sophisticated	care	in	Rockland	County.	Getting	better	means	all	of	us	will	be	responsible	for	taking	great	care	of	our	patients,	each	other,	and	our	hospital.	Ocean	Lakes	Pharmacy	At	Ocean	Lakes	Pharmacy,	we	are
dedicated	to	providing	our	patients	with	the	best	service	possible.	We	strive	to	provide	quality	products	at	fair	market	prices	and	apply	our	knowledge,	experience,	and	skills	to	the	best	of	our	ability	to	offer	assistance	and	answer	your	questions.	We	continue	to	learn	and	seek	out	the	best	health	care	options	available	for	our	patients,	and	we	will	do
our	best	to	embrace	the	changes	in	the	profession	of	pharmacy	that	improves	patient	care.	Additionally,	we	maintain	the	highest	principles	of	moral,	ethical,	and	legal	conduct	while	ensuring	that	the	designated	outcome	for	each	individual	patient	is	reached	to	the	best	of	our	pharmaceutical	ability.			30+	Core	Values	Examples	for	Food	&	Beverage
Companies	OmniCare	Our	business	is	pharmaceutical	care.	Our	mission	is	positive	outcomes.	OncoGenex	Pharmaceuticals	Inc.	OncoGenex’	mission	is	to	meet	the	challenge	of	treatment	resistance	through	the	development	and	commercialization	of	first-in-class,	innovative	therapies	that	have	the	potential	to	redefine	treatment	outcomes	for	patients
with	a	variety	of	cancers.	Owens	&	Minor	Our	mission	is	to	create	consistent	value	for	our	customers	and	supply	chain	partners	that	will	maximize	shareholder	value	and	long-term	earnings	growth:	we	will	do	this	by	managing	our	business	with	integrity	and	the	highest	ethical	standards,	while	acting	in	a	socially	responsible	manner	with	particular
emphasis	on	the	well-being	of	our	teammates	and	the	communities	we	serve.	OXiGENE,	Inc.	Our	mission	of	advancing	the	science	of	VDAs	and	developing	new	therapeutics	that	address	the	significant	unmet	medical	needs	of	patients.	Pacific	Biosciences	of	California,	Inc.	Our	mission	is	to	transform	the	way	humankind	acquires,	processes	and
interprets	data	from	living	systems	through	the	design,	development	and	commercialization	of	innovative	tools	for	biological	research.	PAREXEL	International	Corporation	PAREXEL’s	mission	is	to	combine	the	strength	of	our	expertise,	experience	and	innovation	to	advance	the	worldwide	success	of	the	biopharmaceutical	and	medical	device
industries	in	preventing	and	curing	disease.	Pasco	SouthWest	Home	Health	To	provide	caring,	compassionate,	professional	Home	Health	Care	Services	in	Durango,	Cortez	and	Montrose	that	respect	the	wishes	and	rights	of	our	clients.	We	endeavor	to	help	our	clients	achieve	their	maximum	level	of	health	and	well-being	while	promoting	their	safety
and	independence.	Pasco/SW	Home	Health	continually	strives	for	client	and	employee	satisfaction.	Pennsylvania	Hospital	We	believe	that	Pennsylvania	Hospital,	the	nation’s	first	hospital,	has	a	responsibility	to:	Ensure	access	to	superior	quality	integrated	health	care	for	our	community	and	expand	access	for	underserved	populations	within	the
community.	Create	a	supportive	team	environment	for	patients,	employees,	and	clinical	staff.	Foster	learning	and	growth	through	comprehensive	academic	and	educational	relationships.	Exhibit	stewardship	and	creativity	in	the	management	of	all	available	resources.	PharMEDium	To	be	the	preeminent	provider	of	choice	for	pharmacy	outsourced
sterile	intravenous	admixture	compounding	services,	supporting	the	triad	of	care	that	exists	between	patients,	clinicians	and	pharmacists.	Our	goal	is	to	provide	the	highest	quality	service,	facilitating	the	best	clinical	care	and	patient	safety.	Phoenix	Home	Health	Care	Our	mission	is	to	offer	new	beginnings	and	meaningful	opportunities	to	caregivers
and	clinicians	while	providing	home	care	services	built	on	innovation,	skill	and	Christ-like	values	of	compassion,	honesty	and	patience.	Living	by	our	mission	is	what	makes	us	a	top	choice	for	excellent	home	care.	PhotoMedex,	Inc.	Our	Purpose,	to	provide	branded	dermatological	solutions	of	superior	value	to	improve	patients’	lives	now	and	into	the
future.	Pioneer	Home	Health	Care,	Inc.	The	Pioneer	Home	Health	Care	mission	is	to	bring	exceptional	health	care	into	the	home	with	innovation	and	compassion	to	enhance	the	quality	of	life.	PipelineRx	PipelineRx’s	mission	is	to	improve	the	impact	of	pharmacy	on	patient	care	and	optimal	clinical	outcomes	by	delivering	innovative	technology,
meticulous	operating	standards	and	a	highly	skilled	pharmacist	network.	Possible	Health	Possible	is	a	nonprofit	healthcare	company	that	delivers	high-quality,	low-cost	healthcare	to	the	poor.	Premier	Home	Health	Care	Services,	Inc.	Our	Mission:	is	to	provide	high	quality	home	health	care	services	to	individuals	and	their	families	at	home	and	to
provide	health	care	personnel	staffing	services	and	programs	for	Certified	Home	Health	and	Hospice	Agencies,	Hospitals,	Nursing	Homes	and	Assisted	Living	Facilities.	Our	services	and	programs	are	designed	to	provide	compassionate	care	to	enhance	the	lives	of	individuals	and	the	communities	we	serve.	Prezioso	Dental	Associates	The	purpose	of
our	team	is	to	provide	and	deliver	the	most	innovative,	technologically	advanced	and	comfortable	dental	care	to	our	patients.	Our	comprehensive	dental	treatment	philosophy	will	improve	our	patients	overall	health	and	consequently	enhance	the	quality	of	their	life.	We	will	strive	to	change	our	patients’	perception	of	dentistry	so	not	only	will	they	be
appreciative	of	the	care	they	receive,	but	will	entrust	us	with	the	care	of	their	family	and	friends	as	well.	Qiagen	N.V.	Our	mission	is	to	enable	our	customers	to	achieve	outstanding	success	and	breakthroughs	in	life	sciences,	applied	testing,	pharma,	and	molecular	diagnostics.	We	thereby	make	improvements	in	life	possible.	Quotient	Limited	Our
Mission	is	to	provide	quality,	innovative	and	high-value	transfusion	diagnostics	to	customers	worldwide.	Joining	Quotient	is	an	opportunity	to	start	at	the	beginning	of	a	new	era	and	become	part	of	the	team	which	will	shape	the	future	of	the	company	to	achieve	our	Mission.	Red	Hill	Dental	Office	Our	practice	is	working	together	to	realize	a	shared
vision	of	uncompromising	excellence	in	dentistry.	Reliable	Home	Care	Services	LLC	To	improve	the	health	and	quality	of	life	of	the	clients	we	serve	while	addressing	their	needs	with	dignity,	respect,	responsiveness	and	compassion.	We	promise	to	bring	superior	health	outcomes	to	our	clients	in	a	personalized	manner.	Reliance	Home	Healthcare,	LLC
Reliance	Home	Health	Care,	LLC	is	committed	to	employing	a	team	of	experienced,	reliable	professionals	who	coordinate	heartfelt	care,	while	providing	education	to	each	patient	and	their	caregivers.	Reliance	provides	appropriate	home	health	care	services,	while	maximizing	outcomes	and	utilizing	cost-effective	resources	that	will	promote
community	and	family	involvement.	Reliance	Home	Health	Care,	LLC	is	in	compliance	with	Title	VI	of	the	Civil	Rights	Act	of	1964	with	Section	504	of	the	Rehabilitation	Act	of	1973	and	with	the	Age	Discrimination	Act	of	1975.	We	do	not	discriminate	on	the	basis	of	race,	color,	sex,	religion,	creed,	national	origin,	age	or	disability	with	regard	to
admission,	access	to	treatment	or	employment.	We	will	make	every	effort	to	comply	with	these	and	similar	statutes.	Rite	Aid	Corp.	To	improve	the	health	and	wellness	of	our	communities	through	engaging	experiences	that	provide	our	customers	with	the	best	products,	services	and	advice	to	meet	their	unique	needs.	Rite	Choice	Healthcare	Services
To	partner	with	our	clients	and	their	families	in	providing	comprehensive,	cost-effective	and	competitively	priced	home	health	services.	We	will	uphold	the	highest	standards	of	quality	in	home	patient	care	as	well	as	in	maintaining	the	dignity,	privacy	and	individuality	of	our	clients	as	we	empower	them	with	informed	health	care	choices.	River’s	Edge
Specialty	Pharmacy	Our	mission	is	to	provide	quality	healthcare,	physical	and	emotional	comfort	to	all	of	our	patients.	We	are	committed	to	working	within	the	financial	means	of	our	patients	while	bringing	quality	healthcare	into	the	home	environment.	Rockwall	Oral	&	Facial	Surgery	Our	mission	is	to	provide	our	patients	with	exceptional	oral	and
maxillofacial	care	through	state	of	the	art	procedures	delivered	by	a	caring	dedicated	staff.	We	are	committed	to	be	there	for	our	patients	before,	during,	and	after	their	surgical	experience.	Quality,	integrity,	and	patient	dedication	make	the	success	of	our	practice	no	accident.	Saint	Vincent	Hospital	Saint	Vincent	Hospital’s	mission	is:	*	To	participate
in	the	creation	of	healthier	lives	within	the	community.	*	To	provide	healthcare	services	in	a	fiscally	responsible	manner	which	contribute	to	the	physical,	psychological,	social	and	spiritual	well	being	of	the	patients	and	community	which	it	serves.	*	To	provide	assistance	to	the	whole	person	in	a	Catholic	spirit	of	equality	and	interfaith	serving	all
regardless	of	age,	color,	creed	or	gender.	*	To	carry	on	educational	and	research	activities	related	to	the	provision	of	care	to	the	sick	and	injured	or	related	to	the	promotion	of	health.	Salonia	Dental	Our	goal	is	to	provide	exceptional,	comprehensive	dental	care	to	our	patients	in	a	friendly	and	caring	environment,	educating	and	encouraging	them
toward	a	state	of	optimal	oral	health.	We	are	committed	to	continuing	our	education	and	sharing	our	knowledge	with	each	other	and	our	patients.	We	strive	to	work	together	as	a	team	and	to	respect	every	persons	individuality.	Serenity	Home	Health	Care	Agency	LLC	Serenity	Home	Health	Care	will	provide	quality	health	care	services	to	our	clients.
In	this	spirit	we	have	created	and	maintained	a	strong	caring	organization.	As	a	health	care	agency	we	closely	monitor	our	employees	and	provide	our	patients	with	continuity	of	care	according	to	their	changing	needs.	At	Serenity	we	perceive	an	obligation	to	the	community	as	a	provider	of	quality	services	within	local	areas	that	assist	our	clients	in
attaining	the	best	restorative	level	and	maintaining	the	best	degree	of	independence	and	quality	living.	Sheme	Home	Health	Care	Agency	Sheme	Home	Health	Care	is	dedicated	to	providing	quality	personal	care	in	each	client’s	home	ensuring	comfort,	dignity,	excellence,	justice,	compassion	and	with	respect	of	all	our	multicultural	clients	and	their
families.	We	have	a	dedicated	team	of	health	care	professionals	who	are	backed	by	experience	and	education.	As	a	care	provider,	we	consider	it	our	duty	to	make	sure	that	the	staff	we	employ	share	our	care	philosophy	and	have	reliable	backgrounds.	This	is	an	assurance	of	the	safety	and	well-being	of	our	patients.	You	are	like	a	family	to	us	–	we
protect	your	well-being.	Sibley	Memorial	Hospital	The	mission	of	Sibley	Memorial	Hospital	is	to	provide	quality	health	services	and	facilities	for	the	community,	to	promote	wellness,	to	relieve	suffering,	and	to	restore	health	as	swiftly,	safely,	and	humanely	as	it	can	be	done,	consistent	with	the	best	service	we	can	give	at	the	highest	value	for	all
concerned.	Simple	Dental	It	is	our	mission	here	at	Simply	Dental	to	be	a	provider	of	exceptional	dental	care	and	patient	education	delivered	through	a	caring,	committed	dental	team.	We	are	dedicated	to	providing	comprehensive	and	innovative	dental	treatment,	to	encourage	our	patients	to	seek	non-compromising	care,	and	to	educate	them	as	to	the
benefits	of	“appearance-related”	dentistry	which	can	improve	their	self-image	and	self-worth.	Smart	Pharmacy	Our	pharmacy’s	mission	is	to	deliver	unmatched	customer	service	and	quality	drugs	while	strictly	following	the	state	and	national	pharmacy	standards.	We	promise	to	be	your	source	of	practical,	beneficial	and	sound	pharmacy	education
that	will	firmly	contribute	to	your	overall	health.	Smiles	by	Stevens	Our	mission	is	to	provide	the	people	of	this	community	with	the	best	dental	services	possible	with	genuine	enthusiasm,	warmth	and	commitment	to	quality	modern	dentistry.	It	is	our	goal	to	maintain	a	caring	environment	that	is	respectful	of	all	people.	All	staff	members	are	united	in
this	effort	to	deliver	excellent	dental	services	and	to	make	each	patient	feel	as	comfortable	as	possible.	Solon	Dental	Excellence	At	Solon	Dental	Excellence	we	have	the	highest	commitment	to	caring	for	our	patients.	We	believe	that	each	and	every	patient	deserves	the	highest	quality	of	care,	and	are	to	be	treated	with	respect.	We	are	here	to	educate
our	patients,	inform	them	of	the	best	options	using	the	latest	in	educational	techniques	and	state-of-the-art	technology	to	improve	your	self	confidence	&	make	smiling	easier	than	ever.	Southern	Pharmacy	Services	Honesty,	customer	service,	and	teamwork	guide	us	in	all	that	we	do.	We	expect	to	be	recognized	by	these	values	and	they	drive	how	we
work	with	each	other	and	all	of	our	customers.	We	rely	on	these	values	to	help	us	make	the	right	decisions	and	do	the	right	thing.	These	values	help	us	grow	as	individuals	and	as	an	organization.	Success	is	measured	by	implementing	these	guiding	principles	in	every	day	work.	We	firmly	believe	that	together	we	can	provide	the	best	LTC	pharmacy
experience	in	the	industry.	By	keeping	customers	and	coworkers	at	the	forefront	of	every	decision,	we	can	commit	to	being	a	friendly	place	to	work	and	do	business	with	for	our	customers.	St.	Joseph	Health	Mission	Hospital	Your	Care	is	Our	Mission	Mission	Hospital	is	leading	the	way	in	providing	you	with	the	most	advanced	diagnostic	care	in	the
world,	right	here	in	south	Orange	County.	Here,	our	highly	trained	staff	combines	caring	service	and	advanced	technology	to	treat	the	whole	person	–	mind,	body	and	spirit	–	because	every	blueprint	for	health	is	unique.	St.	Michael’s	Hospital	At	St.	Michael’s	Hospital	we	recognize	the	value	of	every	person	and	are	guided	by	our	commitment	to
excellence	and	leadership.	We	demonstrate	this	by:	*	Providing	exemplary	physical,	emotional	and	spiritual	care	for	each	of	our	patients	and	their	families	*	Balancing	the	continued	commitment	to	the	care	of	the	poor	and	those	most	in	need	with	the	provision	of	highly	specialized	services	to	a	broader	community	*	Building	a	work	environment	where
each	person	is	valued,	respected	and	has	an	opportunity	for	personal	and	professional	growth	*	Advancing	excellence	in	health	services	education	*	Fostering	a	culture	of	discovery	in	all	of	our	activities	and	supporting	exemplary	health	sciences	research	*	Strengthening	our	relationships	with	universities,	colleges,	other	hospitals,	agencies	and	our
community	*	Demonstrating	social	responsibility	through	the	just	use	of	our	resources.	The	commitment	of	our	staff,	physicians,	volunteers,	students,	community	partners	and	friends	to	our	mission	permits	us	to	maintain	a	quality	of	presence	and	tradition	of	caring,	which	are	the	hallmarks	of	St.	Michael’s	Hospital.	Strand	Dental	Care	Our	practice	is
committed	to	excellence	in	both	dentistry	and	patient	care.	Sunshine	Family	Pharmacy	Our	mission	is	to	provide	service	to	all	that	need	our	help.	As	a	servant	pharmacist,	I	strive	to	go	above	and	beyond	expectations	to	bring	a	level	of	help	to	our	customers	not	usually	seen.	Team	Rubicon	Team	Rubicon	unites	the	skills	and	experiences	of	military
veterans	with	first	responders	to	rapidly	deploy	emergency	response	teams.	Techne	Corporation	To	provide	the	Life	Sciences	community	with	innovative,	high-quality	scientific	tools	to	better	understand	biological	processes	and	drive	discovery.	Teplow	Drugs	Our	mission	is	to	deliver	world-class	pharmacy	services	and	to	provide	high-quality	and	safe
drugs	in	line	with	your	health	goals.	Our	resources	coupled	with	our	professional	pharmacists	are	all	devoted	to	serve	and	meet	your	needs	at	all	times.	The	Spectranetics	Corporation	Spectranetics	develops,	manufactures,	markets	and	distributes	single-use	medical	devices	used	in	minimally	invasive	procedures	within	the	cardiovascular	system.	The
Company’s	Vascular	Intervention	business	line	manufactures	and	sells	a	range	of	peripheral	and	cardiac	laser	catheters	for	ablation	of	stenosed	and	occluded	arteries	above	and	below	the	knee	and	within	coronary	arteries.	Thomas	W.	Watkins,	DDS	Our	team	of	highly	motivated	and	excited	staff	members,	working	together,	serve	as	life-long	coaches
pursuing	ideal	oral	health.	With	compassion	and	the	most	up-to-date	knowledge	and	technology,	we	create	informed	patients	that	make	the	best	choices	to	promote	and	invest	in	their	total	well-being.	Our	patients	honour	our	commitment	with	their	trust	and	actively	partner	with	us	to	achieve	and	maintain	this	highest	level	of	dental	health.	With
knowledge	and	inspiration,	we	become	better	people.	Thoratec	Corporation	To	advance	the	treatment	of	heart	failure	and	the	field	of	mechanical	circulatory	support	Trinity	Biotech	plc	Becoming	a	leading	player	in	the	international	diagnostics	industry.	TrovaGene,	Inc.	Targeting	medical	conditions	in	which	the	standard	of	care	requires	samples	that
are	difficult,	painful,	invasive	or	dangerous	to	obtain	and	analyze,	as	well	as	conditions	for	which	no	diagnostic	tests	currently	exist.	United	Pharmacy	Network	Our	mission	is	to	be	the	staffing	provider	and	employer	of	choice	that	healthcare	professionals	and	medical	facilities	consider	a	vital	partner	in	achieving	their	goals.	Venaxis,	Inc.	Focused	on
developing	and	commercializing	its	unique	multi-biomarker	diagnostic	test,	the	APPY1′	Test.	Vienna	Endodontics	To	deliver	the	widest	spectrum	and	highest	technical	quality	of	endodontic	services,	while	maintaining	the	highest	respect	and	regard	for	each	individual	patient	and	his/her	concerns,	ranging	from	medical	history,	physical,	emotional,
cultural	and	financial.	We	are	passionately	committed	to	the	most	ethical	delivery	of	treatment	from	initial	phone	or	internet	introduction	through	continued	follow-up.	Village	Fertility	Pharmacy	Village	Fertility	Pharmacy	provides	safe,	quality	pharmacy	services,	excellent	customer	service,	and	complete	education	to	our	patients	in	a	cost-effective
manner.	VINA	Community	Dental	Center	To	provide	quality,	affordable	dental	care	to	Livingston	County	residents	with	limited	finances	and	little	to	no	access	to	dental	care	while	upholding	the	professional	standards	of	dentistry	in	a	concerned	and	compassionate	way.	Vision-Sciences,	Inc.	Our	mission	is	to	provide	the	highest	quality	endoscopic	and
imaging	technologies	to	the	medical	and	healthcare	communities.	We	are	dedicated	to	the	development	of	innovative,	high	performance	endoscopy	solutions	for	practitioners	and,	by	promoting	our	EndoSheath’	Technology,	expanding	the	opportunity	for	patients	to	receive	safe	and	efficient	endoscopy	procedures.	Vitality	Home	Healthcare	We	are
dedicated	to	providing	compassionate,	quality	in	home	care	to	our	clients;	enabling	them	to	live	with	dignity	and	respect,	doing	the	things	they	enjoy	in	a	safe	and	supportive	home	environment.	At	Vitality,	our	responsible,	team	oriented	working	environment	engenders	the	personal	satisfaction	and	professional	growth	of	our	staff,	which	translates	to
enhanced	well-being	of	our	clients.	Wilshire	Smile	Studio	Wilshire	Smile	Studio	is	committed	to	deliver	the	most	recent	advances	in	cosmetic	and	preventive	dentistry	with	integrity,	compassion	and	care.	Our	crowning	achievement	is	your	prefect	smile.	Wilshire	Smile	Studio	is	a	world-class	dental	office	providing	the	highest	quality	of	dental	care.	See
also:	1500+	Best	Company	Vision	and	Mission	Statements	by	Industry	250+	Best	Inspirational	Company	Core	Values	A	strong	healthcare	vision	statement	sets	the	groundwork	for	successful	planning	and	development	of	facilities,	policies	and	care	philosophies.	It	helps	to	shape	the	culture	of	an	organisation	and	guide	patient/client	expectations.
Here,	we	will	look	at	10	healthcare	mission	statement	examples	that	help	to	create	a	clear	and	inspirational	path	for	healthcare	professionals.See	also:	3	Tort	Examples	in	HealthcareExample	1:	This	healthcare	mission	statement	is	all	about	putting	their	mission	into	practice	by	providing	quality	care	to	people	in	need:	“We	strive	to	deliver	exceptional,
patient-centered	care	in	an	empowering	and	compassionate	manner.	We	are	dedicated	to	treating	people	with	respect	and	dignity,	providing	a	healing	environment	that	promotes	comfort	and	healing.”Example	2:	This	mission	statement	focuses	on	commitment	and	excellence	in	healthcare:	“We	are	committed	to	providing	excellent	and	innovative
healthcare	while	focusing	on	our	patients’	needs.	We	strive	to	enable	our	patients	to	receive	the	highest	quality	of	care	with	respect	and	compassion.	We	believe	in	creating	a	healing	environment	for	our	patients	and	providing	them	with	access	to	the	latest	medical	technology.”Example	3:	This	healthcare	mission	statement	puts	a	major	emphasis	on
creating	a	community:	“Our	mission	is	to	provide	quality	care	to	all	our	patients	and	improve	the	quality	of	life	in	our	community.	We	strive	to	create	a	safe,	welcoming	environment	for	our	employees	and	patients,	offering	friendly	service	and	compassionate	care.	Our	goal	is	to	provide	the	best	possible	care	for	our	patients	in	order	to	promote	their
well-being.”Example	4:	This	healthcare	mission	statement	puts	the	focus	on	technology	and	innovation:	“Our	mission	is	to	provide	the	highest	quality	of	care	to	our	patients	through	the	use	of	innovative	technology	and	cutting-edge	treatments.	We	believe	in	a	holistic	approach	to	healthcare	that	considers	the	physical,	mental,	and	emotional	needs	of
our	patients.	We	are	committed	to	providing	our	patients	with	access	to	the	latest	technology	and	treatments,	while	encouraging	them	to	take	an	active	role	in	their	own	health	and	wellbeing.”Example	5:	This	healthcare	mission	statement	focuses	on	community	outreach:	“We	are	dedicated	to	providing	compassionate	and	comprehensive	medical	care
to	our	community.	We	strive	to	increase	access	to	healthcare	for	underserved	populations,	and	improve	overall	health	through	community	outreach	and	education.	Our	goal	is	to	create	a	safe,	caring	environment	that	provides	our	patients	with	the	care	and	comfort	they	need	to	live	healthier	lives.”6.	Our	healthcare	vision	is	one	of	collaboration	and
innovation.	We	will	strive	to	ensure	that	all	members	of	the	healthcare	system	understand	their	responsibilities,	are	empowered	to	help	patients,	and	are	dedicated	to	providing	the	best	possible	care.	Our	national	healthcare	system	will	strive	to	provide	excellence	in	care	delivery	and	lead	the	way	in	cutting-edge	medical	research	and	technology.7.
We	strive	to	create	an	equitable	and	accessible	healthcare	system	that	provides	quality	care	for	everyone,	regardless	of	their	financial	situation,	medical	history,	or	access	to	information.	We	are	committed	to	educating	patients	about	their	options,	providing	comprehensive	coverage	for	all,	and	making	sure	physical	and	mental	health	care	is
integrated	and	emphasized	in	the	delivery	of	care.More	healthcare	vision	statement	examples	on	the	next	page…
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