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In	our	increasingly	digital	world,	printers	remain	an	essential	tool	for	both	home	and	office	use.	However,	one	of	the	frustrating	challenges	that	many	users	encounter	is	poor	print	quality,	commonly	manifested	as	lines	or	streaks	across	printed	documents.	The	seemingly	simple	act	of	clicking	"print"	can	turn	into	a	test	of	patience	when	the	result	is
less	than	satisfactory.	This	article	explores	the	reasons	behind	this	common	printer	issue	and	provides	five	effective	solutions	to	restore	clear,	crisp	printing.	Understanding	Why	Your	Printer	is	Printing	Lines	Before	diving	into	the	solutions,	it’s	crucial	to	understand	the	underlying	causes	of	why	your	printer	may	be	producing	lines.	Printers,	whether
inkjet	or	laser,	rely	on	various	mechanisms	to	transfer	ink	or	toner	onto	paper.	Here	are	some	common	reasons	for	line	printing	issues:	Clogged	Print	Head:	This	is	particularly	common	in	inkjet	printers,	where	dried	ink	can	obstruct	nozzles	in	the	print	head.	Over	time,	if	the	printer	is	not	used	frequently,	the	ink	can	dry	up	and	lead	to	gaps	in	the
print.	Low	or	Empty	Ink/Toner	Levels:	Running	low	on	ink	or	toner	can	produce	faint	prints	or	uneven	distribution,	leading	to	visible	lines.	It’s	always	worth	checking	ink	levels	if	your	prints	start	to	show	inconsistencies.	Dirty	Print	Head:	Dust,	dust	particles,	or	smudges	can	accumulate	on	the	print	head,	preventing	it	from	applying	ink	evenly	to	the
paper.	Incorrect	Printer	Settings:	Sometimes,	the	settings	in	your	printing	software	may	need	to	be	adjusted.	Selecting	the	wrong	print	quality	can	result	in	unsatisfactory	output.	Faulty	or	Worn	Out	Components:	If	your	printer	is	equipped	with	older	parts	or	experiencing	mechanical	problems,	this	can	lead	to	lines	in	prints.	Regular	wear	and	tear
can	cause	components	such	as	rollers	and	fusers	to	malfunction.	Incompatible	Paper	Types:	Using	the	wrong	kind	of	paper	for	the	printer	can	also	impact	the	output	quality.	Some	printers	are	sensitive	to	the	paper’s	texture	and	weight,	which	may	lead	to	issues	like	smearing	or	streaking.	By	identifying	the	potential	causes	of	the	problem,	you	can
take	informed	steps	to	correct	the	issue.	Here	are	five	ways	to	troubleshoot	and	fix	a	printer	that	is	printing	lines.	1.	Clean	the	Print	Head	Why	It	Matters:	Cleaning	the	print	head	is	one	of	the	first	steps	you	should	take	if	lines	appear	in	your	prints.	This	component	is	critical	in	delivering	ink	to	the	paper;	thus,	keeping	it	clean	ensures	excellent	print
quality.	How	to	Do	It:	Most	printers	have	a	built-in	option	to	clean	the	print	head.	Here’s	a	general	approach:	Access	the	Printer	Menu:	On	most	printers,	this	can	be	done	from	the	control	panel.	Find	the	Cleaning	Option:	Look	for	maintenance	settings	or	options	labeled	“print	head	cleaning”	or	“self-cleaning.”	Follow	Instructions:	The	printer	will
typically	guide	you	through	the	cleaning	process.	Print	a	Test	Page:	After	cleaning,	print	a	test	page	to	determine	if	the	issue	is	resolved.	If	your	printer	lacks	an	automated	cleaning	function,	you	can	manually	clean	the	print	head	using	warm	water	and	a	lint-free	cloth.	Allowing	the	print	head	to	soak	in	a	shallow	dish	of	warm	water	for	a	few	minutes
can	help	dissolve	clogged	ink	particles.	2.	Check	and	Replace	Ink	or	Toner	Cartridges	Why	It	Matters:	As	mentioned	earlier,	low	or	empty	cartridges	can	lead	to	inadequate	ink	coverage,	resulting	in	lines	across	your	prints.	Checking	your	ink	levels	regularly	can	save	you	from	unexpected	printing	issues.	How	to	Do	It:	Open	the	Printer:	Access	the
cartridges	by	opening	the	printer	cover.	Some	printers	have	a	specific	process	for	cartridge	access.	Inspect	the	Cartridges:	Look	for	indicators	showing	ink	levels.	If	they	appear	low	or	empty,	replace	them	with	new	cartridges.	Ensuring	Correct	Installation:	After	replacing,	ensure	the	cartridges	are	seated	properly	and	locked	in	place.	Run	a	Test
Print:	Perform	a	test	print	after	changing	the	cartridges	to	see	if	the	issue	persists.	3.	Clean	the	Printer’s	Internal	Components	Why	It	Matters:	Dust	and	ink	buildup	can	affect	various	parts	of	the	printer,	including	rollers	and	the	print	head	mechanism.	Regular	maintenance	is	essential	to	maintaining	print	quality.	How	to	Do	It:	Turn	Off	and	Unplug
the	Printer:	Safety	first!	Unplugging	it	helps	avoid	any	electric	shocks	while	cleaning.	Use	a	Compressed	Air	Canister:	Blow	out	dust	from	inside	the	printer,	focusing	on	the	areas	around	the	print	heads	and	rollers.	This	can	help	eliminate	any	debris	affecting	performance.	Wipe	Down	Surfaces:	Take	a	lint-free	cloth	lightly	moistened	with	water	or
isopropyl	alcohol	to	clean	ink	spills	or	residues	on	accessible	parts.	Avoid	touching	the	print	head	with	your	fingers	to	prevent	oil	contamination.	Reassemble	and	Test:	Once	you’ve	finished	cleaning,	plug	the	printer	back	in	and	test	print	once	more.	4.	Adjust	Printer	Settings	Why	It	Matters:	Sometimes,	the	settings	may	be	inadvertently	set	to	produce
lower	quality	prints,	resulting	in	streaking.	Hence,	reviewing	your	print	settings	can	often	yield	a	surprisingly	simple	fix.	How	to	Do	It:	Access	Print	Preferences:	From	your	computer,	go	to	the	control	panel	or	print	preferences	for	your	specific	printer	model.	Check	Quality	Settings:	Make	sure	that	the	quality	setting	is	set	to	"Normal"	or	"Best"	rather
than	"Draft"	or	any	low-quality	settings.	Choose	Correct	Paper	Type:	Ensure	that	the	media	type	is	accurate	according	to	what	you	are	using	(e.g.,	glossy,	plain,	photo).	Print	a	Test	Page:	After	making	adjustments,	print	a	test	document	to	see	if	changes	improved	the	print	quality.	5.	Update	Printer	Drivers	and	Software	Why	It	Matters:	Outdated
drivers	can	sometimes	cause	compatibility	issues	or	miscommunicate	print	jobs,	leading	to	poor	print	quality.	How	to	Do	It:	Visit	Manufacturer’s	Website:	Go	to	the	support	section	of	your	printer’s	brand	website.	Locate	Drivers	or	Software:	Search	for	your	printer	model	and	look	for	available	downloads.	Download	and	Install	Latest	Driver:	If	updates
are	available,	follow	the	instructions	to	uninstall	your	old	driver	and	install	the	new	one.	Restart	Your	Device:	After	updating,	restart	your	computer	or	printer	to	ensure	the	new	software	functions	correctly.	Print	a	Test	Page:	Again,	always	perform	a	test	print	after	alterations	to	check	the	results.	Conclusion	Experiencing	lines	or	streaks	in	printouts
can	be	frustrating,	but	understanding	the	causes	and	implementing	these	five	solutions	can	help	alleviate	the	problem.	Whether	it’s	a	simple	print	head	cleaning,	checking	ink	levels,	or	ensuring	your	drivers	are	up-to-date,	taking	proactive	measures	can	save	you	time	and	ensure	high-quality	prints.	Regular	maintenance,	combined	with	an
understanding	of	your	printer’s	functionality,	can	significantly	enhance	your	printing	experience.	As	you	troubleshoot,	keep	in	mind	that	every	printer	is	unique,	and	consulting	the	user	manual	or	manufacturer’s	website	can	provide	additional	tailored	solutions.	In	a	world	where	clarity	and	quality	matter,	addressing	line	printing	issues	promptly
ensures	that	your	documents	reflect	professionalism	and	precision.	Happy	printing!	You’re	in	a	hurry	for	printing	your	task	but	all	of	a	sudden	you	started	observing	your	printer	is	printing	fuzzy	white	lines	that	are	creating	frustration	and	delay	in	your	work.	So	you	might	be	wondering	why	is	my	printer	printing	lines	and	if	yes,	then	what	is	the
reason	behind	this	mess	and	how	to	troubleshoot	it?	Well,	there	are	various	culprits	behind	the	streaks	or	lines	but	the	main	reason	is	the	clogged	or	broken	printhead,	dirty	printhead	nozzles,	or	if	using	a	laser	printer	then	the	image	drum	may	have	the	lines,	dirty	fuser,	malfunctioning	drum	unit.	Now	Read	this	guide	in	detail	to	know	the	solution.
Why	Is	My	Printer	Printing	Lines	On	Pictures	Or	Through	Everything	If	you	don’t	use	your	printer	regularly	then	you	may	face	your	printer	printing	missing	lines	throughout	everything	no	matter	which	brand	of	printer	you’ve.	To	prevent	these	common	problems	read	their	solutions	below.	Check	Best	Printer	Under	$200.	Why	Is	My	Printer	Missing	Or
Skipping	Lines	–	Epson,	Hp,	Canon	No	matter	whether	you’ve	Epson,	Canon,	Or	HP,	your	printer	may	skip	the	lines	due	to	several	reasons.	Your	printer	may	also	lead	to	fade	images	or	blurry	documents.		How	Do	I	Fix	My	Printer	Missing	Lines	–	Possible	Reasons	&	Solutions	For	Inkjet	Inkjet	printers	do	have	a	downside	that	if	you	don’t	need	to	print
frequently	then	the	ink	in	the	printhead	starts	drying	up	leading	to	a	clogged	printhead	which	results	in	missing	lines.	However,	there	are	various	solutions	to	this	problem	although	inkjet	printers	also	tend	to	print	on	regular	basis.	Solution:	Run	The	Printhead	Cleaning	Cycle	The	solution	to	the	clogged	printhead	is	to	clean	the	printhead	thoroughly
using	various	ways.	The	automated	cleaning	cycle	feature	is	available	on	many	inkjet	printers	by	accessing	their	control	panel	or	directly	using	your	PC.	These	running	cycles	ensure	to	clean	off	the	printhead	jets	or	nozzles	in	order	to	the	proper	flow	of	the	ink	out	of	the	cartridges.	Here	is	how	you	can	perform	the	cleaning	cycle.	Navigate	the	control
panel	of	your	printer	or	access	the	PC	and	open	devices	and	printers	>	go	the	printing	properties	of	your	printer.	You’ll	see	the	option	“cleaning	cycle	of	run	the	printhead	cleaning”.	Follow	the	instructions	carefully.	Your	printer	will	need	to	print	the	purge	sheet	or	test	page	to	ensure	that	the	printhead	is	thoroughly	cleaned	or	not.	READ	MORE:	
Affordable	And	Creative	Gift	Ideas	Under	$10	If	the	problems	still	persist	after	the	first	cleanup,	then	your	printer	may	need	a	couple	of	more	cleaning	cycles	until	you	get	the	clear	printouts.	Read	in	detail	How	To	Fix	Dry	Ink	Cartridge.	Printing	essential	documents	whilst	keeping	an	eye	on	the	printer	ink	levels	is	an	excellent	practice.	The	low	ink
levels	cause	the	missing	lines	in	the	printouts	because	the	printer	will	be	unable	to	deliver	clear	printouts	due	to	insufficient	ink	levels.	Solution:	Replace	or	Refill	The	Ink	The	solution	to	the	low	ink	levels	is	to	replace	or	refill	the	ink	cartridges	or	ink	tanks	of	the	printer.	Gently	access	the	printer’s	lid	and	raise	it	up.	Remove	the	empty	cartridge	from
the	printer.	Replace	it	with	a	new	one.	If	your	printer	supports	refillable	cartridges	then	simply	fill	the	ink	using	a	syringe	and	again	install	it	carefully.	The	accurate	position	of	the	printhead	ensures	the	correct	output	of	the	printer.	Because	the	printhead	is	responsible	for	spraying	the	ink	droplets.	If	it	doesn’t	have	the	accurate	position	then	your
prints	may	have	missing	or	uneven	lines	because	it	will	not	print	the	accurate	texts	due	to	a	misaligned	position.	Solution:	Run	The	Printhead	Alignment	Setting		You	can	adjust	the	printhead	position	manually	or	automatically.	The	automated	process	is	similar	to	the	running	cleaning	cycle.	However,	the	options	may	be	slightly	different	but	you	can
access	the	printhead	alignment	setting	from	the	printer’s	maintenance	or	navigation.		Although	the	setting	may	vary	depending	on	the	printer	model,	brand,	and	operating	system	you’re	using.	Here	are	the	steps	you	can	follow.	Additionally,	you	can	adjust	the	printhead	manually	by	accessing	it.	Access	the	desktop	and	go	to	the	printer	drivers	Go	to
the	maintenance	tab	of	your	printer	Find	the	printhead	alignment	settings	Click	on	the	printhead	alignment	option	Check	the	setting	and	click	on	align	the	printhead	The	printer	will	start	printing	the	alignment	sheet	pattern	until	that,	do	not	perform	another	task.	Once	the	pattern	is	printed	ensure	the	prints	are	accurate	if	it	has	white	lines	then
adjust	the	printhead	position	by	the	setting	accordingly.	Inkjet	printhead	nozzles	are	often	prone	to	blockage	due	to	ink	drying	as	mentioned	above.	Blocked	printhead	nozzles	will	also	lead	to	uneven	lines.	For	the	first	reason,	we	explained	how	can	you	clean	the	printhead	by	running	the	automated	cleaning	cycle.	However,	blocked	nozzles	often	may
not	be	cleaned	by	the	automated	cleaning	cycle.	So	the	best	method	is	manually	cleaning	the	nozzles.	Solution:	Clean	The	Dried	Ink	We	suggest	this	method	only	when	the	automatic	cleaning	cycle	doesn’t	work	for	you	and	you	haven’t	used	your	printer	for	a	long	time.	Here	are	the	steps	you	should	follow.	Take	a	bowl	of	lukewarm	water.	Ensure	to
uninstall	the	dried	cartridge	carefully	from	the	printer.	Soak	the	ink	cartridge	for	10	seconds	but	make	sure	only	the	nozzle	side	of	the	ink	cartridge	should	be	soaked	into	the	water,	not	the	whole	cartridge.	After	10	seconds,	remove	the	ink	cartridge	from	the	bowl	and	rub	the	printhead	nozzle	on	the	clean	paper	tower	to	ensure	the	ink	is	coming	out
properly	out	of	the	nozzles.	Check	How	To	Keep	Ink	Cartridges	From	Drying	Out.	Reasons	And	Solutions	For	Laser	Printer	Unlike	inkjet	printer	models,	laser	printers	utilize	toner	cartridges	that	are	in	powdered	form.	When	the	toner	ink	levels	are	running	low	you	might	get	faded	and	blurry	prints.	Solution:	Replace	The	Toner	Cartridges
Unfortunately,	the	toner	cartridges	cannot	be	refilled	with	the	ink	but	rather	they	can	be	replaced	if	they’re	running	out	of	ink.	Besides,	the	process	of	replacing	the	cartridges	is	similar	to	the	inkjet	printers	by	accessing	the	printer.	Simply	check	the	toner	levels	in	the	same	way	you	read	above	by	navigating	the	LCD	or	your	PC.	Ensure	which	one	is
running	low.	Simply	replace	it	with	the	new	toner	cartridge.	Check	Best	Printer	Under	$250	&	$300.	An	imaging	drum	(a	green	cylinder)	in	the	laser	printer	is	responsible	for	transferring	the	toner	powder	thoroughly	onto	the	paper	according	to	the	design	during	the	printing	process.	First,	the	image	is	formed	onto	the	drum	that	is	desired	to	get
transferred	and	then	it	rotates	to	form	the	image.	So	you’ve	got	an	idea	of	the	image	drum	function.	Now	you	can	imagine	how	crucial	is	the	image	drum	in	printing	smooth	printouts.	Over	time,	the	image	drum	may	get	dirt	or	debris	or	it	may	wear	out	too	badly	affecting	the	quality	of	the	printouts.	Solution:	Clean	the	Drum	Or	Replace	If	the	drum	is
worn	out	then	there	is	no	other	option	left	than	replacing	it	but	if	the	drum	has	got	the	loose	toner	or	spots	then	you	can	clean	it	easily.	Here	are	the	steps	to	follow.	Simply	turn	off	the	printer	and	access	the	toner	and	drum	assembly.	Remove	the	toner	and	imaging	drum	which	is	a	green	cylinder.	Take	a	toner	cloth	or	lint-free	cloth	and	clean	the
surface	screen	of	the	drum	in	order	to	get	off	the	toner	or	dirt.	If	this	doesn’t	work	then	use	the	lint-free	cloth	with	a	little	bit	of	rubbing	alcohol	and	clean	with	it	properly.	Make	sure	your	fingers	should	not	touch	the	drum	screen	otherwise	they	will	leave	a	smudge	resulting	in	more	uneven	printouts.	Once	the	drum	is	cleaned,	assemble	it	again	in	the
same	way.	The	laser	scanner	inside	the	laser	printer	uses	a	laser	beam	to	create	the	image	onto	the	drum	by	scanning	the	image	which	is	equally	important	as	the	imaging	drum	because	it	is	responsible	to	form	the	image.	However,	when	it	gets	faulty	or	malfunctions	then	it	eventually	results	in	the	printing	missing	lines	or	other	printing	issues.
Solution:	Replace	It	or	Clean	The	simple	solution	to	this	problem	is	to	clean	the	lenses	and	mirror	of	the	laser	scanner	by	accessing	it.	Do	not	use	rubbing	alcohol	this	time	during	the	cleaning	process.	The	laser	scanner	will	be	located	near	the	toner	cartridge	so	you	need	to	remove	the	cartridge	first.	Once	the	laser	scanner	is	located,	carefully	remove
it	by	releasing	the	clips	or	screws	that	are	holding	the	scanner	in	place	if	any	depending	on	the	laser	printer.	Take	a	cotton	or	lint-free	cloth,	and	clean	the	window	and	lenses.	Make	sure	not	to	leave	fingerprints	on	the	surface.	Once	the	cleaning	is	finished,	you’re	good	to	go	with	installing	and	printing	again.	A	fuser	is	a	roller,	a	heating	component	of
a	laser	printer	that	melts	the	toner	particles	using	the	heat	when	the	paper	passes	through	it	during	the	printing	process.	What	if	the	fuser	is	malfunctioning	and	is	not	melting	the	toner	particles	and	fusing	them	properly	onto	the	paper?	Of	course,	this	does	make	sense	that	the	printouts	will	not	be	cleared	and	they	may	have	streaks.	Another
component	is	the	pressure	roller	that	applies	pressure	in	order	to	press	the	paper	to	get	the	toner	fused	from	heated	roller.	They	both	combine	to	deliver	exceptional	and	clear	performance.	Solution:	Clean	Them	The	cleaning	process	is	the	same	using	a	lint-free	cloth	whether	it	is	the	imaging	drum,	laser	scanner,	or	the	fuser	and	rollers.	If	the
cleaning	is	not	working	on	the	components	then	hiring	a	printer	technician	will	be	the	best	bet	for	you	to	check	whether	the	fuser	or	imaging	drums	are	worn	out	or	not.	Because	replacing	yourself	these	essential	printer	components	can	lead	to	further	damage	to	the	printer.	However,	you	can	check	the	performance	of	the	fuser	and	rollers	by	printing
the	documents.	If	the	toner	distribution	is	uneven	on	the	page	with	missing	lines	then	chances	are	the	pressure	roller	is	not	applying	the	appropriate	pressure	or	the	fuser	is	not	melting	the	toner	evenly.	Read	More	Advantages	And	Disadvantages	Of	Laser	Printer.	Whether	your	printer	is	inkjet	or	laser,	you	may	face	the	printing	lines	during	the
printing.	But	you	can	troubleshoot	them	by	checking	the	above-mentioned	reasons	and	if	you	inspect	found	one	of	them,	then	simply	apply	the	steps	that	are	thoroughly	described.	By	maintaining	the	printer,	you	can	prevent	these	common	printing	problems.	You	can	read	why	is	my	printer	printing	pink.	Over	time,	the	printer	can	experience
malfunctions	in	the	components	but	you	should	investigate	and	solve	them	to	ensure	your	printing	journey	is	smooth	like	butter.	@Gerch,	Welcome	to	the	HP	Forums	I	would	like	to	take	a	moment	and	thank	you	for	using	this	forum,	it	is	a	great	place	to	find	answers.	For	you	to	have	the	best	experience	on	the	HP	forum,	you	could	also	visit	our	HP
Forums	Guide	for	First	Time	Here?	Learn	How	to	Post	and	More.	I	see	from	your	post	that	you're	getting	green	lines	while	printing	from	your	HP	Photosmart	6520	printer.	Don't	worry	we'll	work	together	to	help	you	find	a	solution.	Splendid	effort	and	fabulous	description	of	the	issue	before	posting.	Kudos	to	you	on	that	score.		You	are	a	valued	HP
customer	and	it	is	paramount	to	assist	you	here.	I	take	it	as	a	privilege	to	share	this	platform	with	you.		As	you	have	mentioned	in	your	post	that	you	have	already	tried	cleaning	the	ink	cartridges,	aligning	the	cartridges	as	well	as	you	have	checked	the	vents	on	the	cartridges.	This	looks	like	a	possible	hardware	failure	with	the	printer.	However,	I
would	suggest	you	try	these	steps	first.		To	provide	you	with	an	accurate	solution,	I'll	need	a	few	more	details:	Are	you	using	genuine	HP	Ink	cartridges	or	refilled	ink	cartridges.	Have	you	tried	to	check	with	the	old	ink	cartridges	if	that	helps?	Let's	start	off	by	updating	the	printer	firmware.	If	your	printer	connected	wirelessly,	make	sure	to	temporary
connect	the	device	with	USB	and	then	follow	the	link	to	install	the	latest	firmware	update	on	your	printer	from	our	HP	support	website.	Alternatively	you	can	also	try	to	update	the	printer	firmware	directly	from	the	printer	control	panel.	Once	done,	restart	the	computer.	For	more	details	on	how	to	update,	please	use	this	link:	HP	Printers	-	Updating	or
Upgrading	Printer	Firmware	If	the	issue	persists,	I	would	suggest	here	is	to	do	a	hard	reset	on	the	printer	and	make	sure	that	the	printer	is	connected	directly	to	the	wall	outlet	and	not	to	the	surge	protector.	With	the	printer	turned	on,	disconnect	the	power	cord	from	the	rear	of	the	printer	and	also	unplug	the	power	cord	from	the	wall	outlet.	Remove
USB	cable,	if	present.	Wait	for	2-3	minutes,	press	and	hold	the	power	button	on	your	printer	for	about	30	seconds	to	remove	any	additional	charge.	Now	plug	back	the	power	cable	straight	to	a	wall	outlet	without	any	surge	protector	or	an	extension	cord	and	then	plug	back	the	power	cord	to	the	printer.	Turn	on	the	printer	and	wait	till	warm-up	period
finishes	and	the	printer	is	idle.	If	the	issue	persists,	I	would	suggest	you	try	to	follow	the	steps	suggested	in	the	support	document	for	-	HP	Deskjet,	Photosmart	6520	Printers	-	Black	Ink	Not	Printing	and	Other	Print	Quality	Issues	If	nothing	works,	I	would	suggest	you	try	to	use	old	ink	cartridges	and	check	if	that	helps.		If	the	issue	persists,	check
this:	I'm	sending	out	a	Private	message	with	the	information	you	need	to	get	this	sorted,	Please	check	your	Private	message	icon	on	the	upper	right	corner	of	your	HP	Forums	profile		Next,	to	your	profile	Name,	you	should	see	a	little	blue	envelope,	please	click	on	it		Keep	me	posted,	that	said,	If	the	information	I've	provided	was	helpful,		give	us	some
reinforcement	by	clicking	the	solution	and	kudos	buttons,		that'll	help	us	and	others	see	that	we've	got	the	answers!	Good	Luck.	Jeet_Singh	I	am	an	HP	Employee	Readers	help	support	Windows	Report.	We	may	get	a	commission	if	you	buy	through	our	links.	Read	our	disclosure	page	to	find	out	how	can	you	help	Windows	Report	sustain	the	editorial
team.	Read	more	Key	notes	Some	Windows	users	claimed	that	when	they	try	to	print	a	file,	the	printer	is	printing	green.	Only	green,	everything	green,	that	is.	Here's	how	to	fix	printer	printing	green	issues:	as	a	first	step,	try	adjusting	the	color	cartridge	manually.	Consider	reinstalling	the	printer	to	get	rid	of	other	errors	that	occur	along	the	process.
Color	prints	look	stunning	though	that	is	only	when	all	three	primary	colors	fire	in	the	right	proportions.	Unfortunately,	it	is	here	that	printers	are	often	found	lacking,	and	one	common	error	noted	is	when	the	prints	seem	to	have	an	abundance	of	green	shade.	Why	is	my	printer	printing	green	–	That’s	the	big	question.	That	points	to	an	error	with	the
color	selection,	though	the	good	thing	here	is	that	the	issue	can	be	remedied	with	a	bit	of	effort.	However,	the	point	to	keep	in	mind	is	that	it	is	generally	those	printers	that	have	four	separate	cartridges	for	the	four	primary	colors	that	can	be	adjusted	to	have	less	green.	In	time,	cartridges	get	out	of	calibration,	which	is	one	of	the	first	and	most
obvious	reasons	why	a	printer	is	printing	green	when	it	shouldn’t.	A	manual	adjustment	should	do	the	trick,	but	that	is	not	always	the	case.	As	always,	corruption	can	impact	your	routine	and	printing	makes	no	exception.	Especially	if	you	installed	your	printer	a	long	time	ago,	there’s	a	chance	that	some	files	on	your	system	may	have	become
corrupted.	The	same	goes	for	printer	drivers.	As	with	all	drivers,	they	require	regular	updating	and	maintenance	in	order	to	avoid	malfunctions.	Let’s	quickly	go	through	some	of	the	most	common	issues	reported	by	users	worldwide:	Printer	only	printing	green	–	This	is	the	most	common	case	and	it	implies	a	printer	printing	everything	green.Epson,
Canon,	HP	printer	printing	green	–	The	issue	does	not	affect	a	particular	brand,	but	rather	most	of	them.Printer	printing	green	instead	of	colour	–	instead	of	black,	red,	yellow,	brown	–	Some	users	all	complained	that	their	printers	print	yellow	instead	of	red,	so	pretty	much	all	combinations	are	possible.HP	printer	printing	green	tint	–	Speaking	about
brands,	some	particular	models	seem	to	be	more	impacted	than	others	such	as	HP	OfficeJet	3830,	and	Envy.	Users	also	reported	issues	with	HP	printers	not	printing	black.Printer	printing	green	photosYellow	ink	printing	green,	printer	printing	greenish	tintPrinter	printing	green	lines	Continue	reading	to	see	how	you	can	fix	the	green	printing
problem	in	a	few	simple	steps.	Open	the	document	–	or	anything	else	–	that	you	need	to	print.Click	on	Print	and	then	select	the	printer	that	you	want	to	use.In	the	Print	dialog	box	that	opens,	look	for	anything	like	Properties	or	Settings.Look	for	something	like	Maintenance,	or	anything	that	resembles	it.Next,	look	for	something	like	Ink	Cartridge
Settings.	The	point	here	is	to	get	to	the	specific	cartridge	settings	so	that	you	can	adjust	the	specific	ink	outflow.Now,	there	isn’t	anything	specifically	marked	as	green.	Instead,	it’s	cyan	and	yellow	that	mix	together	to	create	a	green	color.See	if	you	are	able	to	reduce	the	proportions	of	either	of	these	–	cyan	and	yellow.If	not,	you	will	have	to	disable
either	of	these	to	prevent	the	creation	of	the	green	effect.Click	on	OK	or	any	button	that	allows	you	to	complete	the	printing	task.See	if	the	prints	conform	to	your	liking	with	less	green.	Sometimes	cartridges	get	out	of	calibration.	This	is	also	one	of	the	main	reasons	why	printers	suddenly	start	printing	blurry.	If	so,	try	to	reach	the	printer	properties
and	adjust	the	colors	manually.	Go	to	Start,	select	Settings,	and	choose	Devices.Under	Printers	&	scanners,	click	on	the	printer	you	are	having	issues	with	and	select	Remove	device.Reinstall	the	printer	by	following	the	standard	procedure.	If	you	installed	your	printer	a	long	time	ago	and	used	it	many	times,	there’s	a	chance	that	some	files	on	your
system	may	have	become	corrupted	in	the	meantime.	That’s	why	by	reinstalling	your	printer	you	make	sure	you	get	rid	of	all	sorts	of	errors	that	can	also	cause	your	documents	to	print	green.	Read	more	about	this	topic	1.	Type	Device	Manager	in	the	Cortana	Search	box	and	select	from	the	search	result.	2.	Right-click	on	the	Printer	and	select	Update
driver.	3.	In	the	next	window,	select	Search	automatically	for	the	updated	driver	software,	or	opt	for	Browse	my	computer	for	driver	software	if	you	have	the	latest	driver	on	your	PC.	4.	Follow	the	on-screen	instructions.	This	should	ensure	your	prints	are	of	the	normal	hue,	sans	the	overwhelming	shade	of	green.	Once	you	have	tried	these	solutions,
the	green	printing	problem	should	be	solved.	You	also	have	the	alternative	option	of	using	dedicated	driver	updater	software.	Such	tools	can	automatically	update	and	fix	your	drivers.	A	driver	updater	software	can	also	be	safer	because	they	eliminate	the	risks	that	come	with	installing	faulty	drivers	that	don’t	match	your	hardware.	⇒	Get	Outbyte
Driver	Updater	Also,	check	out	our	handy	guide	to	fix	your	printer	if	it’s	only	printing	half	of	the	page	or	leaving	a	blank	in	the	middle	of	the	page.	For	more	suggestions	or	other	questions,	please	access	the	comments	section	below.	If	your	printer	is	printing	lines,	it	clearly	indicates	that	there	is	a	problem	with	the	printhead.	Printhead	is	the	prime
component	of	an	inkjet	printer	that	sprays	ink	through	tiny	holes	called	nozzles.	Oftentimes,	when	these	nozzles	get	clogged	by	any	means,	they	can	not	spray	a	proper	amount	of	ink	onto	the	paper,	causing	the	issue.	Other	times,	it	can	also	happen	if	you	are	using	incorrect	printing	preferences	for	your	printer.	Printers	mainly	support	four	types	of
paper—plain	paper,	photo	paper,	glossy	paper,	and	matte	paper.	Although	printers	have	no	issues	printing	on	these	papers,	using	other	paper	types	can	cause	the	printer	to	print	blank	pages	and,	in	some	cases,	print	unwanted	lines	too.	Further,	the	printer	utilizes	a	separate	mechanism	to	spray	ink	on	each	of	these	paper	types.	So,	it	is	also	crucial
that	you	choose	the	correct	paper	type	in	the	printing	preference	of	your	printer.	You	can	change	the	printer’s	paper	type	through	Settings	>	Bluetooth	&	devices	>	Printers	&	scanners	>	Printing	preferences.	Modern	printers	provide	the	flexibility	of	choosing	the	print	quality	manually.	You	can	generally	choose	between	Best,	Normal,	or	Draft
quality.	While	the	Draft	quality	and	Normal	quality	offer	high	speed	printing,	it	is	a	trade-off	with	the	print	quality.	Users	frequently	report	their	printer	printing	lines	when	they	are	printing	in	low	quality.	So,	I	recommend	you	print	in	high	quality	and	see	if	the	issue	persists.	Similar	to	paper	type,	you	can	also	change	the	print	quality	settings	from
the	printing	preference	of	your	printer.	Each	time	you	give	a	command	to	print	your	document,	the	printhead	moves	back	and	forth	in	the	carriage	area	to	spray	ink	and	generate	the	printout.	Being	the	most	mobile	component,	it	is	possible	that	the	printhead	misaligns	itself	in	the	long	run.	As	a	result,	it	fails	to	spray	the	ink	precisely,	causing
unnecessary	lines	on	the	printout.	You	can	simply	align	the	printhead	using	the	alignment	tool	from	your	manufacturer	and	see	if	that	solves	the	problem.	On	Brother	Printers	Go	to	the	home	screen	of	your	printer	and	open	Settings.	Tap	Ink.	Select	Test	Print.	Choose	Alignment.	Press	OK.	On	Canon	Printers	Launch	Windows	Settings.	Search	for
Printers	&	scanners	settings	and	open	it.	Choose	your	printer.	Open	its	Printing	preferences.	Click	Maintenance	>	Print	Head	Alignment.	Follow	on-screen	instructions	to	complete	the	process.	On	Epson	Printers	Open	Epson	printer’s	Printing	preferences.	Click	Maintenance	>	Print	Head	Alignment.	Follow	prompts	on	the	screen.	On	HP	Printers
Open	the	HP	Smart	app.	If	you	have	not	already	downloaded	it,	download	it	from	the	official	site.	Click	the	Printer	Settings	tile.	Select	Print	Quality	Tools.	Tap	Align	Printheads	and	follow	the	on-screen	instructions	to	complete	the	process.	Oftentimes,	the	printhead	gets	clogged	when	ink	residues	or	dirt	accumulate	in	its	nozzles.	When	the	nozzle	gets
blocked,	it	will	partially	block	the	flow	of	ink,	causing	lines	on	the	paper.	Further,	if	you	have	recently	refilled	the	ink	or	changed	the	ink	cartridges,	air	bubbles	formation	inside	the	cartridge	might	also	introduce	the	problem.	You	can	quickly	clean	the	printhead	to	get	rid	of	such	problems.	I	recommend	you	run	the	cleaning	cycle	two	or	three	times
for	better	results.	On	Brother	Printers	Get	to	the	Printing	preferences	of	your	Brother	printer.	Go	to	Maintenance	>	Print	Head	Cleaning.	On	Canon	Printers	Open	Printing	preferences.	Click	Maintenance	and	run	Cleaning.	On	Epson	Printers	Open	Printing	preferences.	Click	Maintenance	>	Head	Cleaning.	Click	Start.	On	HP	Printers	Open	HP	Smart.
Click	Printer	Settings.	Select	Print	Quality	Tools.	Tap	Clean	Printheads.	Note:	If	the	issue	still	exists,	consider	cleaning	the	printheads	manually.	The	printer	can	also	print	unwanted	lines	when	the	paper	path	is	dirty.	To	be	more	precise,	if	any	foreign	body	gets	in	between	the	printhead	and	paper,	it	will	interrupt	the	ink	flow,	ultimately	causing	lines
on	the	printout.	To	prevent	this,	you	can	use	a	blower	or	a	paper	towel	and	clean	the	paper	path.	You	may	also	use	printer	cleaning	sheets	if	you	have	one.	If	the	printer	driver	is	not	installed	correctly,	it	can	cause	the	printer	to	print	incorrectly.	Make	sure	that	the	printer	is	set	to	print	in	the	correct	color	mode	and	that	the	correct	paper	size	is
selected.	If	the	printer	is	still	printing	green,	it	may	be	an	issue	with	the	printer	itself	and	may	need	to	be	repaired	or	replaced.	My	printer	is	printing	everything	green!	What	could	be	the	cause?	This	is	a	common	problem	faced	by	many	people.	The	printer	may	be	printing	in	color,	but	the	output	is	only	green.	Here	are	a	few	possible	causes	of	this
problem	and	how	to	fix	it.	Canon	printer	printing	everything	green	is	a	frustrating	problem.	Canon	printers	are	known	for	their	high-quality	prints,	but	occasionally,	you	may	encounter	an	issue	where	the	printer	prints	everything	green.	This	issue	can	be	caused	by	a	variety	of	factors,	including	software	issues,	hardware	problems,	or	incorrect	printer
settings.	In	this	article,	we’ll	take	a	look	at	some	of	the	common	causes	and	solutions	for	this	problem.	Software	Issues	Canon	printers	use	software	to	communicate	with	your	computer.	If	the	software	is	not	working	correctly,	it	can	cause	the	printer	to	print	incorrectly.	To	fix	software	issues,	you	can	try	the	following	steps:	1.	Update	your	printer’s
software.	Canon	regularly	releases	updates	for	their	printers,	and	these	updates	often	include	bug	fixes	and	performance	improvements.	2.	Reinstall	your	printer’s	software.	If	updating	your	printer’s	software	doesn’t	work,	you	can	try	reinstalling	it.	To	do	this,	go	to	the	Canon	website	and	follow	the	instructions	for	uninstalling	and	reinstalling	your
printer’s	software.	3.	Check	your	printer	driver.	The	printer	driver	is	the	software	that	allows	your	computer	to	communicate	with	your	printer.	If	the	printer	driver	is	not	installed	correctly,	it	can	cause	the	printer	to	print	incorrectly.	To	check	your	printer	driver,	go	to	the	Canon	website	and	follow	the	instructions	for	checking	and	updating	your
printer	driver.	Hardware	Issues	If	you’ve	tried	all	of	the	software	troubleshooting	steps	and	your	printer	is	still	printing	everything	green,	it’s	possible	that	the	problem	is	a	hardware	issue.	To	fix	hardware	issues,	you	can	try	the	following	steps:	1.	Check	your	printer’s	ink	cartridges.	If	the	ink	cartridges	are	empty	or	improperly	installed,	it	can	cause
the	printer	to	print	incorrectly.	To	check	your	ink	cartridges,	open	the	printer’s	cover	and	inspect	the	cartridges.	If	the	cartridges	are	empty,	replace	them.	If	the	cartridges	are	properly	installed,	you	can	try	cleaning	the	contacts	on	the	cartridges	and	the	printer’s	printhead.	2.	Check	your	printer’s	printhead.	The	printhead	is	the	printer	component
that	applies	ink	to	the	paper.	If	the	printhead	is	clogged	or	damaged,	it	can	cause	the	printer	to	print	incorrectly.	To	check	the	printhead,	open	the	printer’s	cover	and	inspect	the	printhead.	If	the	printhead	is	clogged,	you	can	try	cleaning	it	using	a	cleaning	kit	or	using	a	damp	cloth.	If	the	printhead	is	damaged,	you	may	need	to	replace	it.	1.	Check
the	printer’s	ink	levels.	Low	ink	levels	can	cause	the	printer	to	print	with	different	colors	or	faded	quality.	2.	Clean	the	printer’s	print	head.	Over	time,	print	heads	can	become	clogged	with	dried	ink,	which	can	also	cause	the	printer	to	print	with	different	colors	or	faded	quality.	3.	Check	the	print	settings	on	your	computer.	Make	sure	that	the	printer
is	set	to	print	in	the	correct	color	mode	and	that	the	correct	paper	size	is	selected.	4.	Try	printing	a	test	page.	If	the	printer	is	still	printing	green,	it	may	be	an	issue	with	the	printer	itself	and	may	need	to	be	repaired	or	replaced.	5.	Contact	Canon	customer	support.	They	may	be	able	to	provide	additional	troubleshooting	steps	or	help	you	determine	if
the	printer	needs	to	be	repaired	or	replaced.	In	today’s	world,	a	printer	is	an	indispensable	piece	of	technology.	We	use	it	to	print	documents,	photos,	and	more.	However,	sometimes,	a	printer	can	print	green	instead	of	black.	There	are	several	reasons	why	a	printer	might	print	green	instead	of	black.	One	reason	is	that	the	ink	or	toner	cartridge	is
running	low.	When	the	ink	or	toner	cartridge	is	running	low,	the	printer	will	sometimes	print	green	instead	of	black.	This	is	because	the	printer	is	trying	to	conserve	ink	or	toner.	Another	reason	a	printer	might	print	green	instead	of	black	is	that	the	printer’s	settings	are	incorrect.	The	printer’s	settings	can	be	adjusted	to	change	the	colors	that	are
printed.	If	the	printer’s	settings	are	incorrect,	the	printer	will	print	the	wrong	colors.	Finally,	a	printer	might	print	green	instead	of	black	if	the	printer	is	dirty.	Dust	and	debris	can	accumulate	on	the	printer’s	print	heads,	causing	the	printer	to	print	the	wrong	colors.	To	clean	the	printer,	you	can	use	a	soft	cloth	to	wipe	down	the	print	heads.	If	you	are
experiencing	problems	with	your	printer,	it	is	best	to	contact	the	printer’s	manufacturer	for	assistance.	They	will	be	able	to	help	you	troubleshoot	the	problem	and	find	a	solution.	To	clean	a	Canon	printer	that	is	printing	green,	follow	these	steps:	1.	Disconnect	the	printer	from	the	power	source	and	turn	it	off.	2.	Open	the	printer’s	front	cover	and
remove	the	ink	cartridges.	3.	Use	a	dry,	soft	cloth	to	wipe	down	the	inside	of	the	printer,	paying	special	attention	to	the	printhead.	4.	Replace	the	ink	cartridges	and	close	the	printer’s	front	cover.	5.	Turn	the	printer	back	on	and	wait	for	it	to	warm	up.	6.	Print	a	test	page	to	see	if	the	green	printing	issue	has	been	resolved.	7.	If	the	green	printing	issue
persists,	try	cleaning	the	printhead	again.	8.	If	the	green	printing	issue	still	persists,	you	may	need	to	contact	Canon	customer	service	for	further	assistance.	A	Canon	printer	printing	green	can	be	caused	by	a	number	of	factors.	Here	are	some	possible	causes	and	solutions:	1.	Low	ink	levels:	When	a	printer’s	ink	levels	are	low,	it	can	sometimes	print
with	incorrect	colors,	including	green.	To	fix	this,	simply	replace	the	ink	cartridges.	2.	Print	head	issues:	The	print	heads	on	a	printer	can	sometimes	become	clogged	or	damaged,	which	can	cause	the	printer	to	print	with	incorrect	colors.	To	fix	this,	you	can	try	cleaning	the	print	heads	or	replacing	them.	3.	Software	issues:	Sometimes,	software	issues
can	cause	a	printer	to	print	with	incorrect	colors.	To	fix	this,	you	can	try	updating	the	printer	drivers	or	reinstalling	them.	4.	Hardware	issues:	In	some	cases,	hardware	issues	can	cause	a	printer	to	print	with	incorrect	colors.	To	fix	this,	you	can	try	replacing	the	printer’s	ink	cartridges	or	print	heads.	If	you’re	still	having	trouble	getting	your	Canon
printer	to	print	correctly,	it’s	always	a	good	idea	to	contact	Canon’s	customer	support	for	further	assistance.	Canon	printers	are	a	popular	choice	for	many	people,	but	occasionally,	they	can	run	into	problems.	One	such	problem	is	when	the	printer	starts	printing	with	green	ink	instead	of	black.	There	are	a	few	different	steps	you	can	take	to	try	to	fix
this:	1.	Check	the	ink	levels:	It’s	possible	that	the	printer	is	low	on	black	ink,	or	that	there’s	a	problem	with	the	black	ink	supply.	To	check	the	ink	levels,	go	to	the	printer’s	control	panel	and	navigate	to	the	“Maintenance”	or	“Supply	Levels”	menu.	This	menu	will	show	you	how	much	ink	is	left	in	each	cartridge.	2.	Clean	the	print	head:	The	print	head
is	the	part	of	the	printer	that	applies	the	ink	to	the	paper.	Over	time,	the	ink	can	build	up	on	the	print	head,	which	can	cause	it	to	print	with	green	ink.	To	clean	the	print	head,	go	to	the	printer’s	control	panel	and	navigate	to	the	“Cleaning”	or	“Head	Cleaning”	menu.	Follow	the	on-screen	instructions	to	clean	the	print	head.	3.	Replace	the	ink
cartridge:	If	you’ve	checked	the	ink	levels	and	cleaned	the	print	head,	and	the	printer	is	still	printing	with	green	ink,	it’s	possible	that	the	ink	cartridge	itself	is	the	problem.	You	can	try	replacing	the	ink	cartridge	to	see	if	that	solves	the	problem.	In	conclusion,	if	your	Canon	printer	is	printing	everything	green,	it	could	be	due	to	a	variety	of	reasons.
First,	check	to	see	if	the	ink	cartridges	are	low	or	empty.	If	so,	replace	them	with	new	ones.	If	the	ink	cartridges	are	full,	there	could	be	an	issue	with	your	printer’s	printhead.	In	this	case,	you’ll	need	to	clean	or	replace	the	printhead.	It’s	also	possible	that	there’s	a	problem	with	the	software	on	your	printer.	Try	restarting	your	printer	and	your
computer	to	see	if	that	fixes	the	issue.	If	none	of	these	solutions	work,	you	may	need	to	contact	Canon	customer	service	for	assistance.	When	you	use	a	printer,	the	printouts	you	get	should	be	in	excellent	condition.	However,	there’s	always	a	chance	of	quality	issues	affecting	your	documents.	For	instance,	some	printouts	have	vertical	or	horizontal
lines	that	ruin	the	document.When	your	printout	has	vertical	or	horizontal	lines,	start	by	checking	the	original	image	or	document	on	your	printer.	Ensure	the	original	file	is	not	corrupted	and	the	print	quality	settings	are	set	correctly.	Vertical	or	horizontal	streaks	can	also	be	caused	by	low	ink	levels,	dirty	printheads,	and	poorly	distributed	toner	in	a
cartridge.This	guide	will	walk	you	through	each	possible	reason	your	printout	has	vertical	or	horizontal	lines.	You’ll	also	discover	how	to	fix	the	problem	and	resume	high-quality	printing.	Vertical	and	horizontal	streaks	in	your	printed	documents	can	be	pretty	frustrating.	Still,	there’s	no	need	for	alarm	as	the	likely	causes	are	straightforward.Here	are
the	reasons	you	find	vertical	and	horizontal	lines	when	printing	and	how	you	can	resolve	them:Read:	Why	Does	My	Printer	Say	No	Paper	When	There	Is	Paper?	–	Troubleshooting	GuideWhat	it	is:	Your	printer’s	purpose	is	to	replicate	every	detail	you	see	on	your	computer	screen	to	the	best	of	its	abilities.	That	includes	words,	images,	patterns	and
anything	else	in	your	document.So,	whenever	your	printer	experiences	some	kind	of	drop-in	printing	quality,	the	first	thing	you	should	troubleshoot	is	the	original	image	or	document	you’re	trying	to	print.There	are	plenty	of	settings	that	you	can	adjust	to	that	will	either	improve	or	reduce	the	quality	of	your	printer’s	output.Why	it	happens:	When	you
discover	vertical	or	horizontal	lines	on	your	printed	document,	you	should	first	focus	your	attention	on	your	computer.	Then,	check	that	the	document	or	image	you’re	trying	to	print	is	free	from	those	lines	or	other	streaks	that	would	appear	in	the	printout.Besides	that,	other	quality-related	issues	could	originate	from	the	computer	file.	For	example,
an	image	stretched	too	much	on	your	computer	will	create	defects	like	vertical	or	horizontal	lines.	Besides	that,	setting	your	printer	resolution	too	low	can	also	cause	defects	in	the	print	output,	like	the	vertical	or	horizontal	streaks	you	see	on	the	paper.How	to	fix	it:	Fixing	this	problem	will	require	you	to	check	the	original	document	or	image	you’re
trying	to	print	and	the	printer	settings	on	your	computer.Firstly,	check	that	there	are	no	streaks	in	the	original	document	or	image.	Then,	ensure	that	any	images	are	at	the	correct	size	and	not	excessively	stretched.Finally,	check	your	printer	settings	to	ensure	the	resolution	is	not	too	low.	The	resolution	should	be	set	to	a	moderate	or	higher	option
instead.Read:	Why	Brother	Printer	Keeps	Dropping	Off	The	Wifi	Network?	–	Troubleshooting	Guide	What	it	is:	Your	printer’s	ink	or	toner	is	the	most	crucial	consumable	needed	for	the	device	to	function	correctly.	Printer	ink	is	typically	separated	according	to	color.So,	black	and	white	printers	will	only	have	one	or	more	black	ink	cartridges.
Meanwhile,	color	printers	will	have	an	additional	tricolor	cartridge	with	cyan,	magenta,	and	yellow	ink.As	you	continue	printing	documents,	the	ink	levels	will	gradually	drop.	When	a	cartridge	is	empty,	you	must	replace	it	with	a	new	one.Why	it	happens:	Printing	streaks,	vertical	or	horizontal,	can	also	occur	when	your	printer’s	ink	reaches	low	levels.
When	that	happens,	the	cartridges	fail	to	distribute	the	ink	evenly,	causing	the	appearance	of	unwanted	lines	throughout	the	printout.How	to	fix	it:	The	solution	to	this	problem	is	pretty	straightforward:	you’ll	have	to	replace	the	almost-empty	ink	cartridge	with	a	new,	full	one.A	new	ink	cartridge	will	have	enough	ink	to	deposit	evenly	onto	the	paper
as	it	should,	preventing	any	appearance	of	vertical	or	horizontal	streaks.	Read:	How	To	Fix	Printer	That	Is	Making	Noises?	–	Troubleshooting	GuideWhat	it	is:	The	printhead	is	a	component	that	houses	ink	cartridges	securely.	It	also	moves	your	cartridges	from	side	to	side	so	they	can	release	ink	onto	the	paper	sheet	that	passes	underneath.The	ink
from	the	cartridges	will	have	to	pass	through	the	printhead	onto	the	paper	below.Why	it	happens:	As	mentioned	earlier,	printer	ink	flows	through	the	printhead	to	the	paper	underneath.	Unfortunately,	that	can	cause	the	printhead	to	become	dirty	after	extended	use.That’s	especially	true	if	you	haven’t	used	the	printer	for	a	while.	Any	leftover	ink	on
the	printhead	will	dry	and	harden	slightly	when	left	unused.As	a	result,	the	dirty	printhead	affects	how	ink	travels	from	the	cartridge	to	the	paper	underneath.	The	end	result	will	be	lines	that	run	vertically	or	even	horizontally,	depending	on	how	dirty	the	printhead	is.How	to	fix	it:	You	can	solve	this	problem	by	cleaning	the	printhead.	That	will	begin
with	you	removing	the	printhead.	Then,	briefly	soak	the	dirty	part	in	a	mixture	of	50%	water	and	50%	isopropyl	alcohol.	The	mixture	will	clean	dried	ink	and	anything	else	dirtying	the	printhead.Lastly,	rest	the	printhead	on	a	kitchen	towel	to	remove	any	excess	moisture	before	reinstalling	it	in	your	printer.Read:	Why	Printer	Not	Printing	In	Color?	–
Troubleshooting	GuideWhat	it	is:	Some	printers	use	toner	instead	of	ink.	Unlike	liquid	ink,	toner	is	a	dry	powdery	mixture	that	rests	in	a	drum	unit	until	needed.When	you	print	a	document,	the	printer	will	use	heat	and	electrostatic	energy	to	deposit	the	toner	onto	paper	and	produce	the	printout	you	want.Why	it	happens:	As	you	saw	earlier,	toner
differs	from	ink	because	it’s	a	dry	powder.	So,	while	liquid	ink	will	distribute	itself	evenly	within	a	cartridge,	toner	can	be	distributed	unevenly.In	other	words,	the	toner	cartridge	might	have	too	much	powder	on	one	side	compared	to	the	other.	That	poorly	distributed	toner	will	cause	quality	problems	with	your	printouts,	including	unwanted	vertical
and	horizontal	streaks.The	toner	likely	became	unevenly	distributed	because	the	cartridge	was	left	resting	on	one	side	during	storage.	Similarly,	the	same	would	happen	if	the	printer	as	a	whole	was	turned	on	its	side	and	left	that	way	for	an	extended	period	during	maintenance.How	to	fix	it:	Firstly,	remove	the	printer	and	take	it	to	a	well-ventilated
space.	Then,	shake	the	toner	cartridge	for	a	few	moments.	You’re	doing	that	to	redistribute	the	toner	powder	within	the	cartridge.If	that	doesn’t	work,	the	second	solution	is	to	replace	the	cartridge	with	a	new	one.	Again,	be	sure	to	choose	a	genuine	cartridge	compatible	with	your	printer	to	reduce	the	odds	of	a	fault	or	problem	with	the	unit.Read:
How	To	Fix	Problem	“Printer	Offline”?	–	Troubleshooting	GuideNeed	a	bit	more	help?	Here	are	some	frequently	asked	questions	(FAQs)	to	guide	you	further.You	can	troubleshoot	a	printer	problem	by	running	its	troubleshooting	feature.	Manufacturers	typically	include	this	feature	with	their	printer	management	application.	When	you	use	it,	the
printer	will	diagnose	itself	for	issues	and	let	you	know	what’s	wrong.A	simple	brush	is	enough	to	remove	a	lot	of	debris	from	a	dirty	printer.	You	can	also	use	a	vacuum	but	keep	it	at	its	lowest	power	setting.	When	it	comes	to	electrical	contacts,	clean	those	using	isopropyl	alcohol	(often	called	rubbing	alcohol),	which	is	safe	for	electronics.You	should
clean	a	printer	at	least	once	every	6	months.	However,	you	should	clean	the	device	more	often	if	you	use	it	heavily.	For	example,	an	office	printer	used	often	every	day	should	be	cleaned	once	every	2	months.No,	toner	and	ink	are	not	the	same.	Printer	toner	consists	of	a	dry	powder,	while	printer	ink	is	liquid.	Printers	that	use	toners	are	often	found	in
office	environments	that	print	high	quantities	of	black	and	white	documents.No,	you	cannot	print	without	toner.	So,	once	you	notice	your	toner	levels	running	low,	you	should	purchase	a	replacement.	Having	a	replacement	on-hand	will	ensure	that	your	printing	activities	aren’t	interrupted.	Hi!	@bibobibo,	Thanks	for	stopping	by	the	HP	Support
Forums!	I	understand	when	you	when	you	print	from	your	printer	the	printer	is	printing	a	green	tint	Don't	worry	I'll	try	to	help	you	out.	Did	you	make	any	changes	to	your	printer?	Have	you	tried	checking	with	a	different	ink	cartridge?	Does	the	issue	persist	when	you	make	a	copy	from	your	printer?	Have	you	tried	printing	from	a	different
application?	Does	the	issue	persist?	Please	share	the	operating	system	you	are	running	on	your	PC	to	assist	you	better.	Replace	low,	empty	or	faulty	ink	cartridges	on	your	printer.	Try	printing	a	Print	Quality	Diagnostic	report	and	check	if	the	issue	persists.	If	the	copy	works	fine	uninstall	the	printer	software	from	root	level	on	your	PC	and	install	the
full	feature	printer	software	and	check	if	it	helps.	(Windows	Only)	In	Windows,	search	for	and	open	Programs	and	Features.	Select	your	HP	printer.	Select	Uninstall.	In	Windows,	search	for	and	open	Devices	and	Printers.	In	the	Devices	and	Printers	window	look	for	your	HP	Printer.	If	you	see	it	listed,	right-click	on	it	and	choose	"Delete"	or	"Remove
Device.”	Open	up	the	run	command	with	the	"Windows	Key	+	R"	key	combo.	Type	printui.exe	/s	and	click	OK.	Click	on	Drivers	tab.	Look	for	HP	Printer	driver.	If	you	see	it	click	on	it	and	click	remove	at	the	bottom.	Select	OK.	Select	Apply	and	OK	on	the	Print	Server	Properties	windows.	Close	Devices	and	Printers.	Update	the	full	feature	printer
software	using	this	link.	Click	Here	Also,	Try	the	steps	recommended	below.	Align	the	printer	Aligning	the	ink	cartridges	correctly	aligns	the	printhead	with	the	printer.	Align	the	printer	from	the	printer	control	panel,	and	then	evaluate	the	results.	Make	sure	to	load	the	input	tray	with	plain,	white	paper.	On	the	printer	control	panel,	swipe	the	display
to	the	left,	and	then	touch	Setup.	The	Setup	menu	displays.	Touch	Tools,	and	then	touch	Align	Printer.	An	alignment	page	prints.	Wait	for	the	alignment	page	to	finish	printing.	Refer	this	article	to	further	troubleshoot	print	quality	issues	with	your	printer.	Click	Here	Let	me	know	if	this	helps!	Have	a	wonderful	day	ahead!	Please	click	“Accept	as
Solution”	if	you	feel	my	post	solved	your	issue,	it	will	help	others	find	the	solution.	Click	the	“Kudos,	Thumbs	Up"	on	the	bottom	right	to	say	“Thanks”	for	helping!	A4Apollo	I	am	an	HP	Employee


