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How	to	reset	hp	printer	cartridge	chip

Press	the	tiny	reset	button	located	beside	the	chip	and	hold	for	10	seconds.	Also,	it	is	more	stable	and	error-free	than	an	“ARC	Chip	without	Ink	Level”	due	to	the	data	that	is	provided	to	it.	When	you	return	your	refilled	cartridges	to	the	printer,	it	should	have	forgotten	the	page	count,	recognizing	them	as	new.	We’ll	clarify	why	you	face	these	issues
and	guide	you	on	resetting	your	HP	ink	cartridges	effectively.	Computer	chips	are	located	on	the	front	of	a	quartet	of	ink	cartridges.	One	exception	is	HP	952	cartridge	(7740,	8720),	which	gray	chip	is	still	working	when	we	write	this	blog.	However,	the	problem	is	that	the	HP	printer	still	recognizes	the	refilled	cartridge	as	empty	unless	you	properly
reset	the	cartridge.	Remove	the	cartridges	and	replace	them	with	a	second	set	of	older	cartridges.	If	it	happens,	try	to	do	few	things	to	interrupt	the	printer's	routine.	That’s	a	bit	of	what	your	refilled	HP	ink	cartridge	goes	through.	The	majority	of	modern	HP	toner	cartridges	are	equipped	with	a	small	chip	that	communicates	toner	levels	to	the
printer.	Depending	on	the	brand	and	model	of	the	cartridge,	you	may	not	need	to	hold	the	button	for	10	seconds,	but	it	won’t	harm	the	cartridge	so	do	it	anyway	just	to	be	safe.	If	you	transfer	the	cartridge	into	a	second	printer,	the	printer	will	estimate	the	same	ink	level.Chip's	primary	function	is	to	count	the	number	of	pages	printed	and	guess	how
much	ink	is	left	in	the	tank.The	cartridge	has	no	“ink	gauge”	or	“ink	sensor,”	even	for	advanced	printers	like	6700,	8610,	or	8620.	Another	warning	will	pop	up	on	the	printer’s	screen,	detailing	that	you	are	using	refilled	or	third-party	cartridges	and	that	you	may	void	the	printer’s	warranty.	Like	following	the	instructions	to	assemble	flat-pack
furniture,	resetting	your	HP	ink	cartridge	steps	can	be	simple	or	complicated,	depending	on	the	cartridge	type.	This	old-school	trick	will	free	up	the	toner	particles	that	are	stuck	to	the	inside	walls	and	nooks.	Issue	Resolution	‘Empty’	ink	level	reading	post-refill	Reset	the	cartridge	Printer	denies	the	cartridge’s	existence	Re-insert	the	cartridge
properly,	ensure	chip	cleanliness	Ink	level	still	appears	empty	post-reset	Run	a	reset	twice	Printer	does	not	recognise	refilled	cartridge	Unplug	and	re-plug	the	printer	cord	Navigating	Ink	Cartridge	Features:	HP	vs	Epson	Showcase	Sprinkled	throughout	our	primer	on	HP	cartridges,	you’ll	find	bits	of	knowledge	about	another	player	in	the	arena:
Epson.	In	many	cases,	you	can	press	and	hold	the	“ok”	or	“resume”	button	on	the	front	of	the	printer	for	about	10	seconds.		For	the	new	style	chip,	you	can	use	a	rotary	tool	to	hack	out	a	do-it-yourself	chip	adapter:	2.2	Another	option	is	to	use	a	third-party	“ARC”	Chip.The	ARC	acronym	refers	to	“Auto	Reset	Chip”.	If	you	rotate	a	few	sets	of	cartridges,
the	printer	will	show	full	ink	levels.	Yes,	the	chip	on	an	HP	ink	cartridge	can	be	reset.	If	your	HP	Deskjet	940c	reports	a	low	ink	level,	for	example,	it's	not	because	there's	an	elaborate	sensor	monitoring	how	much	is	left.	Replace	the	56K	ohm	resistor	and	the	printer	will	see	the	drum	as	new	and	restore	the	page	count	back	to	zero.	The	Pros	to	this
chip	is	that	these	are	new	chips.	Perform	a	hard	restart	by	unplugging	the	power	cord	from	your	printer.	How	to	Reset	HP	Toner	Cartridge	Chips	Image	Credit:	vladacanon/iStock/Getty	Images	Toner	is	an	essential	component	of	a	printer.		Paying	for	a	new	cartridge	for	more	ink	is	wasteful	when	the	cartridge	is	perfectly	reusable	and	is	also
expensive	if	you	consider	HP	prices	for	a	brand	new	cartridge.	Yeah,	we	hate	that.	Plus,	HP	print	drivers	are	optimized	for	HP	ink;	using	aftermarket	inks	might	give	you	strange	and	erratic	color	changes.	After	the	cycle	completes,	remove	your	old	cartridges	and	replace	them	with	the	newly	refilled	ones.	Most	HP	printers	will	prompt	you	to	switch	to
low-toner	prints	once	they	detect	low	toner	levels.	There	are	new	solutions	to	remove	the	chip,	but	they	are	still	expensive.	Yes	or	OK"		You	should	click	"OK"	on	the	LCD	screen	or	the	OK	button.2)		"Did	someone	sell	you	these	as	new	and	genuine	HP?	Otherwise,	they	will	be	in	contempt	of	a	court	order.	The	printer	should	see	them	as	new,	because
many	models	have	only	enough	memory	to	store	the	last	two	sets	of	installed	cartridges.	Shake	your	cartridge.	Therefore,	you	may	have	plenty	of	ink	when	HP	says	your	cartridge	is	empty.	Print	manufacturers	do	not	want	you	to	refill	your	cartridges	—	they	want	you	to	buy	new	ones	from	them.	The	chip	serves	a	couple	of	functions.	It	doesn't	happen
often.	Insert,	read,	and	remove	the	cartridge	as	before.	Depending	on	the	age	of	your	printer's	software,	it	might	simply	give	you	the	option	of	overriding	the	driver	and	telling	it	to	treat	it	as	new.	Press	and	hold	the	printer’s	start	button	for	at	least	10	seconds	to	reset	your	printer.	(These	contacts	are	in	green	in	the	diagram	above.)	Check	your	ink
levels	after	the	printer	is	allowed	to	run	through	its	cycle	again.	However,	here’s	how	to	bypass	that	flashing	message.	Locate	the	chip.	Next	time	when	you	see	people	advertise	“ARC”	chips	for	HP,	you	will	now	know	that	what	they	mean	is	it	is	a	permanent	chip.	You’ve	been	bending	paper	clips	to	solve	computer	problems	since	the	days	of	floppy
disks!	In	case	you	don’t	know,	simply	find	a	sturdy	paper	clip	and	bend	one	leg	out	straight.	Once	a	chip	reset	is	triggered,	the	printer	will	show	"xxx	chip	is	damaged".	Pure	Ink	TankThese	cartridges	do	not	have	a	sponge,	a.k.a.	spongeless.	Bend	a	paperclip.	Not	just	that,	it’s	crucial	for	accurate	reporting	of	ink	levels.	Your	HP	toner	cartridge	chip	will
be	reset.	How	do	you	reset	an	Epson	ink	cartridge	with	a	paper	clip?	Refilling	authentic	HP	cartridges	can	be	a	better	option,	but	they're	intended	for	single	use.	You	may	need	to	deactivate	the	ink-saving	mode	for	the	printer	to	detect	toner	levels	properly.	The	stiff	wire	of	a	bent	paperclip	is	perfect	for	resetting	the	chip	on	your	ink	cartridge.	It
should	read	100%	full.		However,	a	con	is	that	HP	has	re-designed	the	chip.	A	cheaper	alternative	is	to	refill	the	toner	of	your	existing	HP	cartridge.	Done.	You’ve	seen	these	tiny	buttons	before	on	cell	phones,	phone	chargers,	etc.	The	company	that	refills	your	cartridges	might	have	this	information	on	its	website	or	provide	it	by	telephone,	or	you	can
do	an	internet	search	to	find	the	specific	instructions	for	your	cartridge.	This	replaces	the	cartridge	information	in	one	of	those	memories	with	a	blank.	You	can	usually	refill	one	several	times	before	it	starts	to	deteriorate,	but	it's	a	good	idea	to	record	each	refill	and	replace	them	after	a	few	fills.	That	means	that	you’ll	need	to	do	a	lot	of	handiwork	to
get	a	refilled	or	off-brand	toner	to	work	in	your	LaserJet	printer.	Examples	of	these	cartridges	are	21,	51,	60,	61	(e.g.,	HP	OfficeJet	1000,	3831,	4500),	62,	63	(4650),	64,	and	65.These	chips	are	simple.	There	are	different	receptors	for	different	printers,	so	make	sure	you	shop	around	and	use	your	correct	model	number.	Due	to	HP’s	clever	128-bit
encryption,	page	number	resetters	for	HP	toners	are	nearly	non-existent.	If	it	doesn’t	see	ink	it	will	give	you	an	empty	ink	cartridge	message.	Next,	click	on	the	option	on	the	ink	monitoring	software	that	lets	you	proceed.	It	knows	from	the	cartridge	type	how	many	pages	it's	supposed	to	handle	and	keeps	track	of	how	many	pages	have	been	printed
from	that	cartridge.	We	understand	the	reset	processes	and	points	of	difference	between	them.	While	both	cartridges	have	similar	basic	structures,	they	function	slightly	differently	and	have	unique	reset	processes.	Common	issues	after	resetting	HP	ink	cartridges	include	the	ink	level	still	appearing	empty	or	the	printer	not	recognising	the	cartridge.
ARC	chip.	But	there	are	workarounds.	However,	if	it	turns	out	your	HP	laser	printer	needs	a	refill,	you	can	bypass	HP’s	smart	OEM	toner	detection.	A	wonder	in	itself,	it’s	a	complex	combination	of	ink	reservoirs,	a	chip,	and	other	components	working	in	perfect	harmony.	The	answers	to	these	questions	and	more	lie	ahead.	Many	third-party	companies
sell	electronic	chip	resetters.	This	requires	some	fine	motor	skills	and	good	tools.	This	prompts	resetting	Canon	ink	cartridge	and	should	allow	you	to	continue	printing.	For	example,	if	your	564	magenta	cartridge	is	supposed	to	print	300	pages,	and	your	cartridge	logs	150	pages,	then	the	printer	will	say	it	is	half	empty.	Unfortunately,	this	chip,
although	very	helpful,	can	hiccup	post-refill,	leading	to	’empty’	readings	despite	having	ample	ink.	There’s	a	trick	we’ve	seen	that	could	help	here.	Repeatedly	push	the	red	button	(cancel	button).	Take	out	your	newly	refilled	cartridges,	replacing	them	with	a	pair	of	old	ones.	It	is	just	an	arbitrary	date	for	HP	not	to	honor	their	warranty.	But	the
memory	of	these	chips	are	notoriously	not	very	accurate.	What	are	these	weird	green	things	and	what	do	they	do?	You	can	simply	refill	the	original	HP	cartridge.	The	drum	units	are	“programmed	to	fail”	and	stop	working	after	a	certain	number	of	pages.	Even	if	the	cartridge	is	refilled	to	full,	the	printer	will	still	remember	the	old	page	number.	Your
printer	software	doesn't	really	keep	track	of	how	much	ink	is	in	your	cartridge.	If	you're	the	kind	of	person	who	keeps	a	bag	of	used	cartridges	on	hand	and	takes	them	periodically	to	the	recycler,	you	can	think	of	this	technique	as	your	reward.	Once	you	get	it	working	though	it	is	as	good	as	an	original	chip.The	other	“ARC”	chip	is	referred	to	as	an
“ARC	Chip	with	Ink	Level.”		This	chip	is	more	sophisticated	than	the	one	mentioned	above.	Or,	you	can	refill	and	reset	the	chip.	To	counter	this	problem,	HP	used	to	make	564	and	920	cartridges	with	little	windows	on	the	sides.	Take	a	small	piece	of	adhesive	tape	and	cover	the	red	contact.	In	a	few	seconds,	the	attention	light	and	the	ready	light	will
turn	off.	Most	printer	models	use	ink	cartridges	that	have	a	chip	built	into	them.	Take-home	MessageTo	summarize,	all	(or	almost	all)	HP's	cartridges	are	refillable.	You	will	see	that	the	lights	flash	for	a	moment	and	then	turn	off.	That's	a	change	the	company	made	in	response	to	legal	pressure	from	unhappy	customers.	Resetting	that	ink	cartridge	is
often	the	answer.	Yes,	resetting	HP	ink	cartridges	after	refilling	is	crucial.	Once	you	open	a	software-based	resetter,	prompts	on-screen	will	walk	you	through	the	steps	to	reset	your	Epson	cartridges.	When	your	HP	printer	runs	out	of	toner,	you	are	required	to	purchase	a	new	cartridge,	which	can	be	quite	expensive.	Otherwise,	you'll	need	to	pop	off
the	factory	chip	with	a	small	screwdriver,	or	similar	tool,	and	replace	it	with	a	third-party	"auto	reset	chip,"	or	ARC.	In	2010,	a	class	action	lawsuit	accused	HP	of	making	printers	showing	low	on	ink	even	when	they	weren't.		You	could	also	use	a	third	party	refillable	cartridge	or	Continuous	Ink	Supply	System	also	known	as	a	CIS.	Many	Epson	chips
can	be	reset	using	a	software-based	resetter.	In	fact,	your	old	laser	printer	cartridge	might	still	have	some	powdery	pigment	inside	of	it.	We’ll	ensure	you	navigate	the	cartridge	reset	sea	for	both	brands	like	a	seasoned	sailor.	Some	cartridges	may	require	a	chip	resetter	tool,	while	others	require	simple	steps	involving	your	printer.	Maybe	you	got	a
new	printer	and	you’re	stuck	with	leftover	supplies.	Bonus	—		many	are	free	to	download!	Once	reset,	your	printer	thinks	the	ink	is	full.	These	chip's	ink	levels	can	be	reset.	Also,	Brother	printers	will	sometimes	tell	you	the	ink	is	empty	when	you	can	clearly	see	liquid	left	in	the	cartridges.	Now	all	the	working	lights	on	the	printer	will	turn	off.	The	ink
level	will	not	be	displayed	after	a	threshold,	but	you	can	keep	printing,	and	no	software	or	hardware	tool	is	required.	After	you	mount	it	back	to	your	printer,	it	may	register	it	as	full.	Early	models,	like	HP	88,	940,		Office	jet	8500,	8500a,	8100		will	let	you	print	forever,	just	like	the	Sponge	Ink	Tank.2)	Starts	with	HP	8600	Pro	or	Premium,	HP	prefers
you	to	have	a	3rd	party	non-HP	chip.	Don’t	run	dry!	Sometimes	you	have	to	get	physical.	You	may	find	this	"OK"	screen	is	reloaded	and	functions	well.2.	Ink	Tanks	with	Sponge.	So	you	open	and	close	the	printer	door	and	you	will	find	the	ink	level	is	full	again.	The	cartridge	chip	plays	a	key	role	in	tracking	the	cartridge’s	status	and	ink	levels,	although
it	sometimes	slips	post-refill.	The	obstacles	HP	puts	in	your	way	aren't	entirely	a	cash	grab.		A	second	class-action	suit	claimed	that	HP	shut	down	cartridges	even	when	ink	remained.	Troubleshooting	common	reset	issues	can	help	avoid	errors	like	‘cartridge	still	appears	empty’	after	a	refill.	The	reset	is	located	just	to	the	right	of	the	magenta	port.
This	does	not	allow	you	to	reuse	the	same	cartridge	in	your	printer	even	if	you	refill	it	and	reset	it.			In	addition,	keep	your	printer	well-maintained	for	best	printing	results.	The	chip's	other	function	is	to	prevent	a	cartridge	refill.	Instead,	the	printer	has	a	small	area	of	memory	that	keeps	track	of	a	unique	identifier	for	each	cartridge.	It	ensures
accurate	ink	level	reporting	and	maintains	your	printer’s	functionality	for	a	steady	print	performance.	This	allows	you	to	refill	these	cartridges	and	reuse	them	in	your	printer.	The	chips	have	two	primary	functions.	You'll	place	small	pieces	of	tape	over	specific	contacts	on	the	print	cartridge,	start	the	printer,	then	take	the	cartridge	out	and	move	the
tape	to	a	second	location.	Get	an	aftermarket	chip	for	a	refilled	cartridge.	Sometimes	laser	printers	report	low	or	empty	toners	sooner	than	they	have	to.			Turn	off	toner	level	monitoring	on	the	printer.	Image	by	Brusspup.	The	first	thing	you	should	try	with	an	HP	LaserJet	cartridge	that’s	supposedly	empty.	At	their	core,	HP	and	Epson	cartridges	are
similar,	but	they	sport	uniqueness	in	how	they	function	and	reset.	After	refilling	your	cartridge,	cover	the	blue	ink	level	contact	with	a	small	piece	of	tape.	You	can	remove	an	OEM	chip	and	then	transfer	it	to	your	third	party	cartridge.	Make	sure	the	tape	only	covers	the	surface	of	the	contact	(the	tiny	copper	square	you’ll	find	on	the	green	circuit
board).	Take	for	instance,	the	small	yet	mighty	HP	ink	cartridge.	Therefore	they’ve	designed	chips	that	are	individually	coded	for	each	printer.	It	just	got	refilled,	it’s	brimming	with	ink,	ready	to	print	your	important	documents,	but	your	HP	printer	won’t	stop	saying	it’s	empty,	leaving	your	cartridge	screaming	into	the	void.	This	technique	is	trickier
because	different	cartridges	require	you	to	cover	different	contacts,	and	the	sequence	can	change.	One	function	is	to	count	the	number	of	pages	printed	and	prevent	the	printer	from	running	out	of	ink.	No	worries	Click	ok	and	proceed.	As	already	mentioned	above,	HP	inkjets	are	famous	for	refusing	to	accept	third-party	cartridges.	You	can	use	a	chip
resetter	to	reset	the	chips	and	buy	your	non-OEM	ink	from	a	reliable	distributor.	Behind	that	chip	are	two	resistors	—	a	flimsy	56K	ohm	and	a	meaty	200K	ohm.	The	ink	level	will	be	full	on	the	first	install	and	will	be	depleted	just	like	a	real	HP	…	Read	on	Psst!	Want	to	know	the	secret	to	resetting	the	chip	on	an	ink	cartridge?	Push	the	toner	rotate
button	while	you	continue	pressing	the	green	button.	Release	both	the	toner	button	and	the	green	button.	These	are	often	seen	on	"remanufactured"	cartridges.	Press	and	hold	the	green	button	on	your	printer	and	turn	the	printer	on.	Until	you	find	a	workaround	to	reset	it,	your	printer	will	still	report	the	cartridge	as	being	empty.	Wait	for	the
printer’s	ink	monitoring	software	to	detect	the	new	ink	cartridge.	This	is	your	reset	button,	and	the	only	way	to	get	in	there	is	either	with	a	paper	clip	or	the	tip	of	a	pen	(which	will	leave	a	tiny	ink	smudge	on	the	button).	The	Pros	is	that	it	is	new	and	shows	a	full	tank.	We	will	keep	it	updated.There	are	two	kinds	of	non-HP	chips:	One	time	chip.	In	the
Windows	operating	system:	Open	Devices	and	Printers	Select	the	active	printer	Open	Printer	Properties	and	click	on	Ports		Then	disable	Enable	bidirectional	support	and	click	on	Apply		HP	Support	also	recommends	the	methods	shown	in	the	video	below	to	resolve	problems	like	incompatibility,	which	can	also	be	applied	to	issues	like	counterfeiting.
The	light	will	start	blinking.	Not	all	the	chips	can	be	reset	or	overridden,	but	HP	will	always	leave	a	refill	solution	for	you.	By	printer	model:		HP	Officejet	6600,	6700,	8620,	a910	...1).	It	is	simply	calculated	by	counting	how	many	pages	the	printer	has	produced,	which	is	logged	by	the	chip.	You	can	pick	up	a	resetter	for	Epson	and	other	brands	online
for	between	five	and	$20.	Worse	yet,	when	one	color	quits	working	the	entire	inkjet	shuts	down,	even	if	you	only	need	black	text.	Instead	of	relying	on	the	printer	to	store	page	counts,	late-model	HP	printers	often	have	a	chip	right	on	the	cartridge	for	this.	Bear	in	mind	that	you	might	need	to	clean	the	cartridge	with	alcohol	when	you're	done	to
remove	any	lingering	adhesive.	This	makes	a	perfect	“poker”	for	getting	inside	those	tiny	buttons	and	eject	ports	that	can	be	found	on	nearly	all	modern	electronics.	After	losing	both	lawsuits	and	paying	millions	of	dollars,	HP	now	allows	the	cartridge	to	keep	printing	with	“empty”	chips,	but	consumers	must	figure	out	how	to	turn	off	the	ink	level
monitor	on	the	printer.	On	the	other	hand,	you	may	have	no	ink,	but	HP	says	you	still	have	some.	This	tiny	part,	much	like	a	traffic	light,	keeps	your	printer	updated	about	the	cartridge’s	ink	level	and	status.	The	printer’s	sensor	sees	a	solid	color	and	reads	100%	full	ink!	To	reset	the	chip	on	a	Lexmark	ink	cartridge,	follow	these	steps:	Open	the
printer’s	access	cover	and	wait	for	the	ink	cartridge	carriage	to	come	to	a	stop.	Integrated	CartridgeThese	cartridges	have	a	printhead	built	into	each	unit.	This	is	the	uppermost	contact	atop	the	second	column	of	contacts	from	the	left.	Visit	us	online…we	want	your	leftover	ink	and	toner	cartridges!	Otherwise,	you'll	need	to	pop	off	the	factory	chip
with	a	small	screwdriver,	or	similar	tool,	and	replace	it	with	a	third-party	"auto	reset	chip,"	or	ARC.	Additionally,	some	users	have	reported	that	replacing	the	color	ink	cartridge	resolves	the	HP	counterfeiting	message.	But,	be	assured,	it	totally	won’t	involve	turning	your	place	upside	down	searching	for	that	tiny,	definitely	not	missing,	‘piece	number
F-104’.	There	is	a	strange	situation	going	on	with	the	drum	units	inside	Samsung	laser	printers.	(Image	from	Pinterest.)	The	contacts	on	an	HP	chip	are	strange.	Third-party	cartridges	won't	always	match	HP's	for	quality	and	can	give	poor	results.	"		(Only	asked	in	printers	with	large	LCD	screens)		Click	No.	Then	the	printer	will	let	you	print	forever
with	this	cartridge.	You	can	buy	third-party	ink	cartridge	resetters	for	almost	any	ink	cartridge.	Maybe	you	ordered	the	wrong	printer	cartridges	and	forgot	to	return	them.	HP	printers	are	famous	for	refusing	to	accept	third-party	cartridges.	Resetting	the	toner	cartridge	is	a	simple	process	that	shouldn't	take	more	than	thirty	minutes	of	your	time.
Resetting	HP	ink	cartridges	is	essential;	it	enables	accurate	ink-level	reporting	and	full	printer	functionality.	Did	you	ever	get	a	flashing	“Used	or	Counterfeit	Printer	Cartridge”	message	on	your	HP	inkjet	following	a	compatible	cartridge	install?	Arrgh!	Fear	not,	printer	warrior.	Install	the	new	ink	cartridge	and	close	the	printer’s	access	door.	It’s	like
comparing	apples	and	oranges,	or	cats	and	dogs,	or	tea	and	coffee…	you	get	it.	Talk	about	stage	fright!	Ever	felt	like	you’re	talking	but	no	one’s	listening?	In	2016,	HP	accidentally	killed	off	all	non-HP	chips	in	the	934,	935	and	950	models.	Keep	pressing	the	green	button.	So	now	you	know	how…but	why?	You	will	need	to	turn	the	printer’s	power	off,
remove	the	empty,	and	replace	it.	Here’s	how	to	reset	ink	cartridges,	regardless	of	brand.	If	you	get	Error	5200	on	your	Canon	printer	you	can	try	some	of	our	other	solutions.	We	learned	about	the	components	of	an	HP	ink	cartridge,	especially	the	cartridge	chip,	and	the	necessity	to	reset	it	after	a	refill.	This	is	the	uppermost	contact	on	the	second
column	from	the	right.	Chip	technology	today	has	become	much	more	advanced.		There	are	currently	two	different	kinds	of	solutions	for	these	printers.2.2	One	solution	is	to	use	the	original	HP	chip.	We	all	love	a	good	magic	trick,	don’t	we?	Stay	tuned	to	master	the	art	of	resetting	cartridges	for	clear,	hassle-free	printing	tasks.	Inside	the	printing
industry,	people	refer	to	these	third	parties	Hewlett	Packard	-compatible	chips	as	“Gray	Chips”	because	it	is	not	a	complete	solution	but	people	can	live	with	it.	Among	these,	the	cartridge	chip	takes	centre	stage.	It’s	a	fact	jack:	Sometimes	ink	cartridges	stop	working	even	when	they’ve	still	got	ink	left	inside.	You	can	reset	your	HP	laser	printer	toner
cartridge	too.	The	printer	estimates	the	ink	level	by	counting	printed	pages.	When	you	get	the	big	red	“X”	on	the	LCD	display	of	your	Brother	printer	it	means	it’s	time	to	replace	the	cartridge.	You	may	find	that	the	printer	won’t	read	a	chip	after	installation.	Once	the	print	job	has	been	sent	to	the	machine,	plug	it	back	in	and	your	printer	should
override	the	ink	cartridge	settings.	You’ll	get	an	error	message	warning	you	the	cartridge	is	not	a	genuine	OEM	Lexmark	cartridge.	These	chips	normally	come	green	and	are	manufactured	in	China.	On	this	rollercoaster	ride	called	“Resetting	HP	ink	cartridges,”	troubleshooting	issues	might	try	to	steal	your	popcorn.	Install	an	HP	chip	to	a
replacement	cartridge.	Put	the	cartridge	in,	let	the	printer	read	it,	then	take	it	out	again.	When	your	ink	is	low,	you	will	see	a	warning	indicator	light	on	the	printer’s	LCD	screen.	On	BCH’s	website,	there	are	detailed	instructions	on	how	to	do	just	this.	It	tells	the	printer	what	color	ink	is	printing	and	verifies	that	it	is	a	usable	cartridge.	Wait	for	the
printer	to	recognize	these	cartridges,	and	–	depending	on	the	model	–	print	a	cartridge	alignment	page.	For	someone	who	doesn’t	like	used	or	second-hand	things,	this	may	be	important.	That's	usually	not	quite	true,	except	for	very	low-cost	printers,	but	ink	is	definitely	a	major	expense.	Have	you	ever	refilled	your	HP	ink	cartridges,	only	to	find	your
printer	not	recognising	the	newly	refilled	cartridge	or	still	showing	an	error	for	low	ink?	If	you	come	to	this	blog	to	find	out	how	to	reset	the	chip,	you	can	put	your	mind	to	rest	because	it	will	take	millions	of	years	to	crack	the	encryption.	This	is	why	you	will	sometimes	get	an	error	message	that	says	you	are	out	even	when	there	is	printer	ink
remaining.	Canon	printers	have	thermal	printheads.	They	should	be	100%	full.	Regardless,	locating	the	contacts	that	control	the	color	ink	level	settings	is	fairly	easy.	Press	the	green	button.	These	are	unsophisticated	cartridges	and	extremely	easy	to	defeat.	Ever	wonder	why?	Replace	the	ink	cartridge	in	your	printer	and	check	the	ink	level	monitor.
That’s	an	error	in	judgment!	Don’t	make	the	same	mistake	with	your	printer’s	ink	levels.	HP	and	Epson	have	their	own	specific	requirements	for	the	reset	method.	Image	Credit:	IPGGutenbergUKLtd/iStock/GettyImages	One	common	complaint	you'll	hear	about	printers	is	that	it's	almost	cheaper	to	replace	the	printer	than	to	buy	ink	for	it.	3.	There	are
two	ways	to	move	away	from	expensive	HP	ink.	For	HP	952,	HP	still	allows	you	to	refill	the	original	cartridge	and	use	it	to	print,	at	least	for	now.			These	cartridges	have	an	ink	tank	at	one	end	and	a	sponge	chamber	on	the	other.	Front	and	Back	of	an	HP564	ARC	Chip		Front	and	Back	of	a	BCH	564	Chip			There	are	two	kinds	of	“ARC”	Chips	available.
There	is	a	bug	in	the	HP	firmware	causing	the	"OK"	button	to	not	be	displayed	or	not	triggered	by	a	physical	button.	In	this	case,	you'll	simply	remove	your	cartridges,	shut	off	your	printer	and	turn	it	on	again	for	at	least	20	seconds.	Some	Epson	cartridge	resetters	are	physical	devices	that	you	actually	insert	the	cartridge	into	and	they	electronically
reset	the	chip.	Consider	getting	OEM	toner	instead.	On	most	receptors,	a	light	will	flash	and	then	go	solid	green	letting	you	know	the	reset	is	complete.	The	tape	points	to	reset	an	HP	cartridge.	If	you	fill	the	cartridge	with	new	ink,	your	printer	still	thinks	it's	empty	because	of	the	number	of	pages	printed.	This	is	true	for	several	models	of	Epson	photo
printers.	Wrestling	with	problems	post-reset?	Also,	you	can	remove	the	motherboard	battery	from	the	printer	and	create	the	same	result.	Even	though	the	printer	may	throw	error	messages,	have	lights	flashing,	doing	unnecessary	page	alignments,	and	display	threatening	warnings	you	can	keep	on	printing.	These	chips	show	full	ink	level	at	first	and
as	they	are	used	will	reflect	an	accurate	ink	level	just	like	a	regular	HP	chip.	The	estimation	is	done	by	the	chip.	One	is	the	“ARC	Chip	without	Ink	Level.”				These	chips	are	filled	with	random	data.	They	lean	towards	each	other	like	that	tower	in	Pisa,	almost	touching	towards	the	top.	Either	way,	you	can	turn	your	extra	printing	supplies	into	cash
with	Cash	4	Toners.	You	can	get	a	little	more	life	out	of	your	drum	unit	—	and	get	rid	of	that	error	message	—	by	resetting	the	chip	on	the	end	of	the	drum	unit.	Those	are	a	bit	trickier.	Ahoy,	steady	printing!	Feature	HP	Epson	Cartridge	structure	Ink	reservoirs	and	a	chip	Sponge	and	a	chip	Resetting	method	Running	a	reset	twice,	unplugging	and	re-
plugging	the	printer	Involves	using	a	chip	resetter	tool	Common	reset	hiccups	‘Empty’	readings	post-refill	Cleaning	the	chip,	ensuring	correct	insertion	of	the	cartridge	Troubleshooting	tips	Running	a	reset	twice,	unplugging	and	re-plugging	printer	Depends	on	the	printer	and	cartridge	model	In	this	winding	road	of	refill	and	reset,	we’ve	pulled	in	at
several	information	stations.	We	also	journeyed	through	the	terrain	of	resetting	HP	ink	cartridges	and	the	potential	hiccups	that	occur	once	our	little	heroes	are	back	in	action,	and	lastly	compared	HP	with	the	other	major	player,	Epson.	After	a	few	seconds,	the	attention	light	will	turn	on	followed	by	ready	light	and	the	green	light.		Three	Kinds	of
Cartridges1.	If	your	printer	“thinks”	it’s	low	on	ink,	it	might	not	offer	full	functionality.	Now	repeat	the	process	an	additional	four	times,	and	your	printer's	memory	should	be	empty.	So,	if	you	replace	and	remove	the	four	Canon	cartridges,	and,	on	the	fifth	attempt,	install	a	newly	refilled	cartridge,	the	printer	should	accept	the	cartridge,	and	ink	levels
should	read	as	full.	To	use	a	physical	chip	resetter,	simply	press	the	four	contacts	on	the	chip	against	the	contacts	on	the	resetter.	A	third	method	uses	tape	to	stymie	the	printer	when	it	tries	to	ID	the	cartridge.	Your	task	is	to	make	your	printer	forget	that	specific	cartridge.	Pop	that	cartridge	back	in	your	Epson	and	check	your	ink	levels.	HP'schip
doesn’t	deteriorate	either	so	that	it	will	be	as	good	as	new.	A	printer	has	no	“ink	gauge”	or	“ink	sensor,”	even	for	advanced	models	like	6700,	8610,	or	8620.	Since	HP	devices	cannot	understand	the	data	but	the	printer	is	instructed	to	print	you	can	get	it	to	work	by	turning	off	the	ink	level	monitor.	Resetting	your	ink	cartridge	can	clear	this	up.
Examples	include	powering	on	and	pressing	the	home	button	immediately,	so	you	can	jump	to	a	different	screen	and	then	back	to	this	screen.	Resetting	your	HP	cartridge	whispers	back	to	it,	reassuring	it	that	the	printer	does	indeed	recognise	its	efforts.	Once	the	cartridge	is	replaced	with	fresh	ink,	you	can	restore	your	printer’s	power,	turn	the
machine	on,	and	resume	printing.	There	is	no	difference	between	a	setup	cartridge	and	regular	cartridge	but	XL	cartridges	have	a	different	physical	design.	Repeat	this	process	with	the	two	green	ink	level	contacts	located	just	below	the	red	contact	and	beside	it,	atop	the	first	column	on	the	right.	If	all	goes	well,	they	should	show	100%	full!	Hey,	you
can	reset	Epson	ink	cartridge	without	a	resetter!	As	shown	above,	you	can	reset	Epson	chips	by	pressing	and	holding	the	button	above	the	chip	with	a	bent	paper	clip	for	10	seconds.	Some	of	the	battery-powered	models	may	not	have	enough	voltage	to	fully	reset	your	cartridge,	whereas	you’ll	never	have	to	worry	about	a	power	supply	if	you	have	a
USB-powered	resetter.	The	examples	will	be	HP	564	(HP	PhotoSmart	6520,	6525),	920	(OfficeJet	6000)	as	in	HP	6500,	902	(e.g.,	OfficeJet	Pro	6820,	6954,	6960,	6968,	6978),	934/935	(e.g.,	6830,	6970	wireless).	We’ll	show	you	how	to	handle	a	pesky	printer	ink	cartridge,	regardless	of	brand	and	model.	They	are	often	located	on	the	front	or	bottom	of
your	printer	cartridge.	It	will	show	xxx	cartridge	is	depleted	and	will	not	let	you	print	with	old	(gray)	chip.	Basically,	if	you	run	out	of	one	color	you	sometimes	can't	even	print	black	until	the	color	cartridge	is	replaced.	The	new	style	of	cartridges	will	be	equipped	with	non-removable	chips	which	are	pictured	below	to	prevent	you	from	doing	just	as	we
suggest	above.	Canon	printers	can	only	remember	four	different	chip	serial	numbers.	Here	is	their	apology	letter	(HP's	apology	for	not	letting	customers	use	refilled	cartridges).	The	reset	is	triggered	by	the	printer.	Those	are	available	with	or	without	ink	…	There	are	two	kinds	of	non-HP	chips:	One	time	chip.	Some	models	are	capable	of	tracking	up
to	five	sets	of	cartridge	identifiers	in	their	memory,	allowing	another	technique.	HP	wasn’t	so	nice	earlier.	The	printer	uses	a	sensor	to	look	for	ink	inside	this	clear	nodule.	The	printer	may	not	recognise	a	refilled	HP	ink	cartridge	due	to	an	issue	with	the	cartridge	chip.	They	issued	an	apology	immediately	and	released	firmware	to	enable	the	use	of
non-HP	cartridge	chips.	The	refill	ports	of	an	HP	61	tri-color	cartridge.	In	general,	it	may	involve	removing	the	cartridge,	tapping	‘reset’	on	your	printer,	or	for	some,	using	a	chip	resetter	tool	(fancy,	isn’t	it?)	We	could	run	through	the	steps	here,	but	the	exact	process	depends	on	your	specific	printer	and	cartridge	models.	Those	are	available	with	or
without	ink	level	monitoring,	and	they'll	let	you	use	your	refilled	cartridges	without	a	fuss.	Sometimes,	you	need	to	upgrade	or	downgrade	your	firmware	or	reset	to	a	factory	setting.	There	is	a	lawsuit	claims	that	HP	mixes	color	inks	to	print	black,	so	customers	cannot	just	print	blacks	and	do	not	buy	color	inks,	detailed	information	can	be	found	at
Consumer	Reports	and	HPPrinterSettlement.com.	But	you	will	need	four	OEM	Canon	cartridges	—	filled	or	empty	—	to	pull	this	trick	off.	However,	HP	will	allow	you	to	refill	their	cartridges.	Most	HP	Inkjet	cartridges	come	with	embedded	chips,	such	as	the	older	model	564,	920,	or	newer	932,	933,	950,	951.	The	ARC	is	in	the	development	and	will
come	out	in	few	months.	However,	the	printer	only	asks		two	sets	of	questions:1)	"Used	or	counterfeit	cartridge	detected,	do	you	want	to	use	it?	Also,	you	know	it	has	worked	before	and	is	compatible.	By	the	way,	do	not	pay	attention	to	the	ink	expiration	date.	A	bent	paper	clip	takes	aim	at	resetting	an	Epson	ink	cartridge.	As	you	briefly	push	the
toner	button,	you	will	see	the	light	flashing.	Unlike	Epson	printers,	however,	Canon	photo	printers	allow	you	to	refill	the	ink	and	reset	the	cartridges.	Send	a	print	job	to	the	printer	before	you	plug	it	back	in.	The	printer	will	not	recognize	a	chip	that	has	been	previously	used.	We	have	got	your	back	when	it	comes	to	overt	and	elusive	issues	like	‘the
level	still	appears	empty’	or	‘the	printer	denies	the	cartridge’s	existence’.	(If	you	stain	your	hands	or	clothes	while	refilling,	turn	that	frown	upside	down!	Here’s	how	to	clean	up!)	Just	above	the	circuit	board	on	most	printer	cartridges,	you’ll	find	a	small	button.	Well,	you’re	at	the	right	place.	HP	encrypts	the	data,	and	there	is	no	way	to	reset	the	chip,
and	there	is	no	resetter	that	can	bypass	the	protection.	Therefore,	the	word	“ARC”	is	misconstrued.	The	quick	fix	is	to	simply	cover	that	sensor	with	a	piece	of	black	electrical	tape.	In	some	cases,	printing	activities	may	stop	if	the	cartridge	is	empty.	Move	the	tape	from	the	blue	contact	to	the	red	contact.	You	wouldn’t	drive	a	car	with	a	faulty	gas
indicator	gauge.	Open	and	close	the	lid	of	HP	printer	once.	As	already	mentioned	above,	HP	cartridges	come	with	a	clever	encryption	that	doesn’t	allow	page	resetting.	Then,	the	chip	saves	the	information,	and	an	estimation	is	made.	Try	an	ink-saving	mode.	At	some	point,	you’re	going	to	find	yourself	with	extra	ink	and/or	toner	cartridges.	The
examples	are	HP	932/933	(HP	6100,	7612),	950/951	(HP	Oficejet	8600,	8610,	8615),	952/953.	If	you	do	that,	you	reset	the	HP	ink	cartridge	page	counter.	Remember,	since	the	monitoring	software	is	not	functioning	it	will	not	know	your	ink	levels.	Knowing	how	something	works	takes	away	a	bit	of	that	magic	but	opens	up	a	world	of	wonder.	In	the
case	of	HP	JetIntelligence	toners	like	HP	414A	black,	refilling	and	resetting	the	cartridge	might	not	be	worth	your	while.	(Image	from	Pinterest.)	Some	ink	cartridge	chips	must	be	reset	electronically.	This	chip	monitors	the	ink	level	inside	the	cartridge.	If	the	toner	cartridge	feels	heavy	when	you	take	it	out,	you	may	not	be	due	for	a	refill	just	yet.
These	tricks	won't	work	in	the	newer	models.With	the	newer	models	such	as	HP	60,	HP	61,	HP	62,	HP	63,	HP	64,	HP	65,	you	cannot	fool	the	printer	by	change	cartridge	sets.	The	Cons	are	that	the	error	rate	of	the	chip	is	higher	than	the	other	two	solutions.	You’ll	also	possibly	need	to	turn	off	toner	level	monitoring	on	the	printer.	If	you’re	an	inkjet
printer	owner,	you	may	want	to	consider	resetting	your	ink	cartridges	whenever	you	get	low	ink	warnings.	But	HP,	like	other	brands,	often	won't	recognize	the	refill.	One	pro	of	going	this	route	is	that	the	chip	is	made	by	HP.	This	will	allow	you	to	use	a	refilled	toner	despite	the	chip	reporting	it	as	empty.	Troubleshooting	can	help	resolve	these.	The
ink	actually	cools	the	print	heads	down,	and	if	you	run	empty	cartridges	the	print	heads	can	overheat	and	get	damaged.	This	“ARC”	chip	has	copies	of	all	HP’s	data	placed	onto	a	brand	new	chip	by	the	manufacturer.	Clearing	the	memory	can	give	you	a	more	accurate	idea	of	your	printer’s	ink	levels,	the	number	of	pages	still	available	to	print,	and
other	valuable	printing	information.	Important	Note:		Though	there	are	different	approaches	to	resolve	counterfeit	and	used	HP	ink	cartridge	errors,	some	users	report	that	none	of	these	methods	work	for	them,	leading	to	complaints.	The	reason	is	that	the	printer	can't	figure	out	why	you	have	a	new	cartridge	without	open	and	close	the	printer	door.
You	want	your	ink	level	monitor	to	be	correct.	The	ink	level	will	be	full	on	the	first	install	and	will	be	depleted	just	like	a	real	HP	cartridge.		However,	if	you	are	looking	for	something	cost	effective	the		Con	to	this	chip	is	that	it	is	more	expensive	than	both	the	OEM	chip	and	ARC	without	ink	level.	Refilling	cartridges	is	much	more	economical,	and	it's	a
way	around	the	notorious	HP	printer	tricolor	cartridge	problem.	When	you	can’t	resolve	the	issue,	it	is	recommended	to	get	in	touch	with	HP	support.	This	challenge-winning	arsenal	will	ensure	your	HP	cartridge	gets	the	recognition	it	deserves.	However,	this	approach	can	be	frustrating	as	it	seems	to	force	customers	into	unnecessary	replacements
when	they	don’t	need	color	ink.	We	have	a	screenshot	here:Of	course,	this	apology	letter	was	titled	"Dedicated	to	the	Best	Printing	Experience."		Thanks	for	the	experience,	HP!		So,	there	is	always	a	way;	you	just	have	to	know	it.	If	you	buy	a	resetter	for	your	ink	cartridges,	we	suggest	a	USB-powered	model.	HP	protected	the	chip	data	with	128-bit
encryption,	making	it	impossible	to	reset	the	page	number.	You	know	the	trick.	These	cartridges	have	a	little	clear	node	on	the	front.	Conversely,	you	can	select	and	hold	the	power	button	which	will	restart	your	printer.	How	nice	is	that?	These	are	often	seen	on	"remanufactured"	cartridges.	In	some	earlier	Deskjet	models,	a	printer	only	keeps	track	of
two	to	three	cartridges.	We	can	show	you	a	few	moves,	like	running	a	reset	twice,	unplugging	and	plugging	back	the	printer	cord,	or	even	understanding	the	cartridge	codes.	It’s	a	tiny	green	circuit	board	about	the	quarter	of	the	size	of	a	postage	stamp.	The	“old	style”	removable	chip	has	become	more	and	more	rare,	and	the	price	has	gone	up,	so
looking	for	one	of	those	isn’t	the	best	solution.	Each	time	you	install	a	refilled	or	third-party	cartridge	you	will	need	to	follow	the	on-screen	instructions	to	disable	the	Lexmark	ink	monitoring	software.
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