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Name: RIU Palace MexicoLocation: Situated in Playa del Carmen, Quintana Roo, MexicoResort Style and Construction: The resort showcases elegant, traditional Mexican architecture, set amidst lush tropical gardens, offering a luxurious and tranquil atmosphere.Chain Affiliation: Part of the RIU Hotels & Resorts chainNumber of Rooms/Suites: The
resort features a variety of rooms and suites, all elegantly decorated and equipped with modern amenities, including air conditioning, minibars, and balconies or terraces.Room Types: Various room options are available, including suites with additional living spaces, to cater to couples, families, and groups.Adults Only: NoTarget Audience: Ideal for
vacationers seeking a blend of luxury, comfort, and accessibility to local attractions.Proximity to Local Attractions: Close to the famous Fifth Avenue in Playa del Carmen, known for its shopping, dining, and nightlife. Also, conveniently located near eco-parks like Xcaret and various historical sites.Amenities: The resort offers multiple swimming pools,
a spa, fitness center, water sports facilities, and entertainment programs. Additionally, it features conference rooms and event facilities.Dining Options and Bars: Multiple dining options including themed restaurants and bars, offering a range of international and local cuisines. Room service is available 24/7.Distance to Beach/Key Features:
Beachfront resort with direct access to the renowned white sandy beaches of Playa del Carmen.Unique Selling Points: Its prime location, comprehensive all-inclusive services, and the blend of traditional Mexican architecture with modern luxury make RIU Palace Mexico a distinctive choice for travelers. View or download the RIU Palace Mexico
orientation map here: Riviera Maya - RIU Palace Mexico - map Questions about the resort orientation map For any questions or clarifications regarding our provided map, please directly contact the Resort or Hotel. They can offer detailed explanations, and if necessary, provide an updated version of the map. Address: Avenida Xaman-Ha, Manzana 3,
Lote 4, Condominio Playacar, Playa del Carmen, Quintana Roo, Mexico.Phone: Call +52(984)8772200 for immediate assistance.Email: Send inquiries to info@riupalacemexico.com. If you notice any inaccuracies or have a newer map version, please let us know. Your feedback is important for maintaining the accuracy of our information. Share the
latest map version with us through our clicking here. If you also need to know how to get to your destination or simply want to know its exact location, here, we provide you with a map of its location (Google Maps), which will help you find precise directions and explore the surroundings. A collection that adds an extra touch of excellence and
sophistication to your holiday. Always located right by the beach in buildings that have been carefully designed to fit in with the most beautiful natural surroundings, RIU Palace hotels guarantee a relaxing stay in which you can enjoy spa and wellness areas, sports activities and entertainment programmes, as well as exquisite buffets and themed
restaurants. These hotels are the perfect choice if you want to go home from your holiday feeling totally refreshed. The pleasure of relaxing in top-class facilities while enjoying idyllic destinations will become the focus of your holiday. What’s more, some RIU Palace hotels offer the exclusive Elite Club service for guests who want to take their
experience to the next level with additional services and amenities. Our brands Find the hotel that’s the perfect fit What is Travellers’ Choice?Tripadvisor gives a Travellers’ Choice award to accommodations, attractions and restaurants that consistently earn great reviews from travellers and are ranked within the top 10% of properties on
Tripadvisor.View prices for your travel datesFully refundable before Thu, Jun 5Prices are provided by our partners, and reflect nightly room rates, including any mandatory fees. Taxes not included. Please see our partners for more details.Did you already book this hotel?Tell us so we can help you plan.Price trends in the next 30 daysPrices are
currently low for your tripAvg. C$445 /night, 5/27 - 5/28Reflects recent average nightly prices reported by our partners, and may not include estimated taxes or fees. Price at checkout may differ.About4.5#13 of 39 all-inclusives in Playa del Carmen2025 Travellers' Choice Best of the BestThis award is our highest recognition and is presented annually
to the top 1% of businesses across select categories.The 24-hour All Inclusive Hotel Riu Palace Mexico opens all year round, located on the Playa del Carmen beach, on the Playacar residential estate, along with the Hotel Riu Palace Riviera Maya, Riu Playacar, Riu Yucatan and the ClubHotel Riu Tequila. RIU Palace is the most elegant category in the
RIU hotel chain, with hotels that meet the highest standards in terms of luxury, excellence and sophistication, creating a unique experience. The location is ideal due to its proximity to Cancun Airport CUN (55 km) and Playa del Carmen (2 km) and invites you to explore the area. The hotel has 434 comfortably furnished rooms with free Wi-Fi and
offers many amenities. Relax in our spa, or get fit in the gym or on the tennis courts. 4 outdoor pools, 1 children's pool. Day and evening entertainment, as well as Pacha discotheque. For lovers of gastronomy, we offer live cooking stations at our main restaurant, Japanese, Mexican and Italian, Krystal Fusion restaurants, Steakhouse, as well as 5 bars.
#RiuParty at the Hotel Riu Palace Mexico Do you like to enjoy the best parties during your holidays? RiuParty is made for you! Dance to the rhythm of the best D]J's music and be transformed by the shows and performances that each party offers you. Take advantage of your All Inclusive and enjoy the best fun with RIU!Read moreSuggest edits to
improve what we show.Improve this listingProperty amenitiesFree internetFitness Centre with Gym / Workout RoomParkingWifiFitness / spa changing roomsFitness classesSaunaPool / beach towelsOutdoor poolRestaurantBreakfast availableBreakfast buffetKid-friendly buffetSnack barSpecial diet menusSwimup barPoolside barTennis
courtAerobicsEntertainment staffEvening entertainmentTable tennisChildren Activities (Kid / Family Friendly)Kids clubCar hireTaxi serviceBusiness Centre with Internet AccessConference facilitiesBanquet roomMeeting roomsSpaCouples massageFacial treatmentsFoot massageFull body massageHead massageMassage24-hour securityBaggage
storageConciergeGift shopShopsSun loungers / beach chairsSun umbrellas24-hour front deskLaundry servicelroning serviceHousekeepingPrivate balconyRoom serviceSafeTelephonelLaptop safeWake-up service / alarm clockFlatscreen TVRoom typesOcean viewSuitesFamily roomsGood to knowHOTEL CLASSStar ratings are intended to indicate the
general level of features, amenities, and services to expect. This property is classified according to Giata. HOTEL STYLEFamily ResortModernLanguages SpokenEnglish, SpanishReviewsReviews summaryThis summary was created by Al, based on recent reviews.Nestled in a prime location, the Hotel Riu Palace Mexico garners acclaim for its spotless
premises and attentive service, with staff members often going the extra mile. While some guests celebrate the spacious rooms and vibrant atmosphere, others find the loud music and dated room decor less appealing. The hotel's value proposition receives mixed reviews; upgraded rooms and dining options are highlights for some, yet additional costs
leave others wanting. Despite praise for its diverse amenities, critiques of outdated entertainment and noise disturbances are not uncommon.Tripadvisor is not responsible for this summary or the opinions in it. For more information, please read the traveller reviews and learn more about how the site works.Traveller photosReviews are the subjective
opinion of Tripadvisor members and not of Tripadvisor LLC. Tripadvisor performs checks on reviews as part of our industry-leading trust & safety standards. Read our transparency report to learn more.No reviews for this property yet.Not the right property for you?There are more places to choose from in the Playa del Carmen area.Is This Your
Tripadvisor Listing?Own or manage this property? Claim your listing for free to respond to reviews, update your profile and much more.Claim Your ListingFrequently Asked Questions about Hotel Riu Palace MexicoWhich popular attractions are close to Hotel Riu Palace Mexico? Nearby attractions include Plaza Playacar (0.2 km), Playacar Center
Shopping Mall (0.3 km), and Little Bali (0.3 km). See all nearby attractions.What are some of the property amenities at Hotel Riu Palace Mexico? Some of the more popular amenities offered include a swimup bar, a pool, and an on-site restaurant. See all property amenities.What food & drink options are available at Hotel Riu Palace Mexico? Guests
can enjoy a swimup bar, an on-site restaurant, and a lounge during their stay. Is parking available at Hotel Riu Palace Mexico? Yes, free parking is available to guests. What are some restaurants close to Hotel Riu Palace Mexico? Conveniently located restaurants include Jungle Gastrobar, Barra Artesanal, and Amorcito Corazon Playacar. See all
nearby restaurants.Are there opportunities to exercise at Hotel Riu Palace Mexico? Yes, guests have access to a pool, a fitness centre, and a sauna during their stay. Does Hotel Riu Palace Mexico offer any business services? Yes, it conveniently offers a business centre, meeting rooms, and a banquet room. See all property amenities.Which languages
are spoken by the staff at Hotel Riu Palace Mexico? The staff speaks multiple languages, including English and Spanish. See all property amenities.Are there any historical sites close to Hotel Riu Palace Mexico? Many travellers enjoy visiting VivaOhlala (3.1 km), Zona Arqueoldgica Playa del Carmen (1.2 km), and Roan Experiences (4.5 km). See all
nearby attractions.Does Hotel Riu Palace Mexico have any great views? Yes, guests often enjoy the ocean view available here. Is Hotel Riu Palace Mexico accessible? Yes, it offers wheelchair access and facilities for disabled guests. For specific enquiries, we recommend calling ahead to confirm. Mexico - Playa del Carmen 24-hour all-inclusive
Beachfront location Spa RIU Party Location: Xaman-Ha, Manzana 3, Lote 4, Condominio Playacar, Playa del Carmen Telephone: (+52) 98 48 77 42 00 Bookings: 00 34 871 966296 Email: [email protected] In a beachfront location just 3km from Playa del Carmen, Mexico, the elegant Hotel Riu Palace Mexico (24h All Inclusive) is aesthetically decorated
in line with the traditional style of Mexican estates. The excellent service at our all inclusive resort in Mexico makes it the perfect place to get away from it all and regain energy in the heart of a natural atmosphere. The Playa del Carmen hotel includes two fresh water swimming pools surrounded by a vast park, a Jacuzzi, a solarium-terrace, a gym
and the wellness centre with a range of different treatments and massages. We’ve detected that JavaScript is disabled in this browser. Please enable JavaScript or switch to a supported browser to continue using x.com. You can see a list of supported browsers in our Help Center. Help Center Guest reviewsRead all reviewsCategories:Alina
Canada“Everything were amazing. Staff so friendly. Very nice restaurants for dinner. They gave us opportunity for earlier check in and possibility to stay till 6pm after check out. We were surprised and so thankful for this opportunity. The hotel cares...”SSonia Portugal“Great food! Great parties and shows, great staff, huge rooms! Loved
everything!”AAngelica Chile“The Location next to the Beach , the Food and the all the areas (pools , restaurants , lobby)”BBeatriz Belgium“El servicio del hotel excelente, todos los servicios indistintamente”Michelle Argentina“Las instalaciones muy lindas, el personal atiende de maravilla y la playa excepcional.”SSylvie Canada“La plage, la rapidité
afin de régler les petits soucis”TTanya Canada“Very clean, excellent food at all restaurants, coffee was amazing loved the little coffee shop by the piano bar. Short distances to walk for food and to rooms which was fantastic. The beach is amazing as well as the water, take floaties it was...”AAntoinette Canada“The location is good. The beach is
awesome. The staff is hard-working and they keep the property spotless. The buffet has a great variety. They were rotating the utensils very frequently and kept all the surfaces super clean. Everything was kept...”César Chile“El hotel realmente era un todo incluido, en toda la dimensién de la frase. Siempre habia lo que necesitabas”NNino
Argentina“Que halla un bar 24, fue muy bueno. La ubicacién excelente. Los artistas y los show todas las noches.”Guacamole - Snack / SteakhouseBreakfast *« Lunch ¢ DinnerPepe's Food - Grill SnacksGreat facilities! Review score, 8.6Live sport events (broadcast) Additional chargeBabysitting/child services Additional chargeAdditional chargeSun
loungers or beach chairs Sun loungers or beach chairs Sun loungers or beach chairs Spa lounge/relaxation area Sun loungers or beach chairs Additional chargeAdditional chargeRiu Palace Mexico - All Inclusive takes special requests - add in the next step!Guests are required to show a photo identification and credit card upon check-inCancellation
and prepayment policies vary according to accommodation type. Please enter the dates of your stay and check the conditions of your required option.Children of any age are welcome.To see correct prices and occupancy information, please add the number of children in your group and their ages to your search.Cots and extra beds are not available at
this property.There is no age requirement for check-inCards accepted at this propertyNeed-to-know information for guests at this propertyWhen booking 5 rooms or more, different policies and additional supplements may apply. Other charges can apply at the destination.The Environmental Sanitation Tax is to be paid at the front desk in Mexican
pesos, at a rate of MXN $33.94 Per Room Per NightGuests are required to show a photo ID and credit card upon check-in. Please note that all Special Requests are subject to availability and additional charges may apply.In the event of an early departure, the property will charge you the full amount for your stay.Guests are required to show a photo
identification and credit card upon check-in. Please note that all Special Requests are subject to availability and additional charges may apply.In the event of an early departure, the property will charge you the full amount for your stay.This property is managed, licensed or represented by a business. This label has no relevance in terms of tax,
including VAT and other 'indirect taxes', but is required under EU consumer law. You can find more information about the business here: . Location: Quintana Roo, Mexico Discover the most up-to-date Hotel Riu Palace Peninsula map to enhance your stay. Uncover the best routes to the Renova Spa, enjoy the various swimming pools, and find your
way to the Kids’ Club and the RiuLand entertainment area. This map is perfect for planning your day at the resort, whether you're eager to explore the gourmet dining options or locate the beachfront access points. Printable Hotel Riu Palace Peninsula Map PDF 2023Download Riu Palace Peninsula is a 5-star hotel. The primary difference between
Hotel Riu and Riu Palace is the level of luxury and services offered. Riu Palace properties provide a higher level of luxury, more upscale amenities, and a wider range of dining options compared to standard Hotel Riu properties. Riu Palace Peninsula opened in 2012, making it 12 years old in 2024. $9,999+ Upgraded ivory-colored decoration, recorded
music and bridal bouquet with matching boutonniere Minister for symbolic ceremony. Additional small bouquet for maid of honor and boutonniere for best man 4-hours private reception event with special menu, open bar and D] with lighting set up Wedding cake and sparkling wine toast Private cocktail event and 45 minutes of live music (sax, violin
or solo guitar) Complimentary one-night stay for first anniversary Romantic room decoration and surprise gift Room upgrade and late check out. (both subject to availability) Wedding night turndown service with chocolate-covered fruit and sparkling wine Photo session credit (pre-post wedding day, may vary according to your destination choice)
Newlyweds breakfast in bed Romantic dinner with special set up and decoration Beauty Parlor Package with hairstyle, manicure and pedicure for 1 person 50-minutes romantic massage for the couple Surprise gift for the couple and 10% discount for the couple and guests in all spa treatments



