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Tv	Parts	Today	|	March	12,	2024	Before	diving	into	more	complex	troubleshooting,	it's	important	to	start	with	the	basics!	Ensure	that	the	power	cable	is	securely	connected	to	both	your	Samsung	TV	and	the	power	outlet.	A	loose	connection	could	be	the	culprit	behind	a	TV	that	wont	turn	on.	Here's	a	quick	checklist	to	follow:	Verify	that	the	power
cable	is	firmly	plugged	in	at	both	ends.	Check	if	the	power	outlet	is	working	by	plugging	in	another	device.	Ensure	that	all	audio/video	cables	are	securely	connected	to	the	correct	ports.	Inspect	cables	for	visible	damage	or	wear	that	could	affect	performance.If	youre	experiencing	streaming	or	smart	feature	issues,	check	your	network	connections!
For	Wi-Fi,	make	sure	the	signal	is	strong	and	you're	connected	to	the	right	network.	For	wired	connections,	confirm	that	the	Ethernet	cable	is	intact	and	plugged	in	properly.	Once	connections	are	secure,	try	powering	on	your	TV	again	to	see	if	the	issue	is	resolved.Would	you	rather	watch	a	YouTube	video	instead?	Check	out	our	helpful	video	on
Troubleshooting	101	below:Inspecting	HDMI	Cables	and	PortsHDMI	issues	are	a	common	culprit	when	it	comes	to	TV	signal	problems!	If	you're	facing	issues	with	your	Samsung	TV,	check	the	HDMI	cables	and	ports	first:	Inspect	the	HDMI	cables	for	signs	of	wear	or	damage.	Switch	out	the	cable	with	a	new	one	if	needed.	Test	different	HDMI	ports	to
see	if	the	issue	lies	with	the	port	itself.	After	switching	ports,	remember	to	select	the	correct	input	source	by	pressing	the	home	button	on	your	remote.If	the	issue	persists,	further	troubleshooting	or	professional	help	may	be	required.TVpartsToday	Tip:	Sometimes,	using	a	high-quality	HDMI	cable	can	prevent	signal	dropouts	and	improve	overall
performance!	Power	Cycle	and	Reset	ProceduresA	simple	power	cycle	can	often	resolve	many	issues.	Here's	how	to	perform	it:Unplug	the	TV	from	the	power	outlet	and	wait	for	60	seconds.While	unplugged,	hold	the	power	button	on	the	TV	for	30	seconds	to	discharge	any	residual	power.Plug	the	TV	back	in	and	power	it	on	using	the	power	button.If
the	screen	remains	unresponsive,	a	factory	reset	may	be	necessary.	Navigate	to	the	settings	menu	(you	may	need	to	use	a	remote	or	set-top	box	if	the	screen	is	blank),	and	follow	the	reset	procedure.	Remember,	check	your	user	manual	for	specific	reset	steps	for	your	Samsung	TV	model!Backlight	Failure	and	DiagnosisA	common	issue	with	Samsung
TVs	is	backlight	failure.	If	you	hear	sound	but	see	no	picture,	backlight	issues	could	be	the	culprit!	To	diagnose:	In	a	dark	room,	shine	a	flashlight	at	an	angle	to	the	screen.	If	you	see	faint	images	or	shadows,	your	backlight	may	not	be	working.If	the	issue	persists,	you	may	need	professional	repair	as	backlight	failures	often	involve	complex	internal
components.T-Con	Board	InspectionThe	T-Con	board	is	responsible	for	syncing	signals	between	the	logic	board	and	display.	A	malfunctioning	T-Con	board	can	cause	distorted	or	no	images	at	all.	To	inspect:	Unplug	the	TV	and	remove	the	back	cover.	Look	for	any	burnt	components	or	loose	connections.	Test	voltage	levels	using	a	multimeter	(if	you're
comfortable	with	this).If	you	identify	a	faulty	T-Con	board,	professional	repair	is	often	the	best	route.TVpartsToday	Tip:	Always	wear	safety	gear	when	working	with	electronicsprotective	gloves	and	safety	glasses	can	go	a	long	way!	When	to	Seek	Professional	HelpAfter	trying	basic	troubleshooting	steps	and	still	facing	persistent	issues	like	sound
without	a	picture,	it	may	be	time	to	reach	out	to	a	professional!	Here's	what	you	should	do:	Research	reputable	service	providers	with	good	reviews.	Verify	their	experience	with	your	Samsung	TV	model.	Get	a	repair	estimate	and	compare	costs	with	purchasing	a	new	TV.TVpartsToday	Tip:	Check	if	your	TV	is	under	warranty	before	seeking	third-party
repair	services	to	avoid	voiding	it!	Frequently	Asked	Questions	(FAQs)Why	is	my	Samsung	TV	screen	black	but	the	sound	works?This	could	be	a	backlight	issue,	so	try	the	flashlight	test	or	seek	professional	repair.How	do	I	reset	my	Samsung	TV	to	factory	settings?Navigate	to	Settings	>	Support	>	Self	Diagnosis	>	Reset.	Enter	your	PIN	(default	is
0000).My	TV	isnt	responding	to	the	remote	controlwhat	should	I	do?Try	replacing	the	batteries	or	re-pairing	the	remote	with	your	TV.	For	more	detailed	troubleshooting	or	repair,	reach	out	to	us	for	more	guidance!	Need	Help?If	youre	still	unsure	about	the	issue	or	need	to	replace	a	part,	reach	out	to	TVpartsToday.	We	can	help	you	identify	the	exact
cause	of	the	problem	and	provide	the	right	replacement	part!	Would	you	rather	watch	a	video?	Check	out	our	helpfulTroubleshooting	101	playlist	over	on	YouTube!Would	you	rather	chat	with	a	seasoned	repair	expert?	Head	on	over	to	our	TVRepairHelp	subReddit!	Need	help	finding	the	right	board	or	part?	Call	us	at	930-212-1975	or	browse	our
inventory	online.	DIY-friendly	parts,	fast	shipping,	and	expert	support	only	at	TVpartsToday.	Chosen	Solution	Hi	@gpospish	,	Disconnect	the	power	from	the	TV	and	then	plug	in	the	LED	backlight	power	cable	and	unplug	the	mainboard/power	board	cable.	Reconnect	the	power	to	the	TV	and	then	check	the	voltage	readings	on	the	power	board.	Your
initial	high	voltage	readings	on	the	LED	power	connector	are	basically	correct	as	the	power	board	is	trying	to	drive	up	the	voltage	to	the	LEDs	as	high	as	it	can	(much	higher	than	is	necessary	for	correct	operation)	to	get	them	to	turn	on	but	obviously	they	wont	since	they	were	disconnected.	When	the	mainboard	is	disconnected	from	the	power	board
and	power	is	applied	to	the	TV,	the	power	board	is	turned	on	full	power,	so	you	will	be	able	to	verify	the	voltage	readings	that	go	to	the	mainboard	except	for	the	standby	power	reading.	Once	you	have	fixed	the	LED	problem,	(they	need	to	be	fixed	anyway)	then	check	again.	The	red	standby	light	on	the	TV	should	come	on	if	the	mainboard	receives	the
correct	voltage	from	the	power	board	and	you	can	test	it	then.	Hi	@mikeb83239	The	following	is	based	on	that	the	Power	board	is	a	BN44-00716A	as	this	is	what	shows	up	most	when	searching	for	a	Samsung	UN60H7150	power	board.	Here's	an	image	of	the	power	board	that	shows	the	Standby	voltage	reference	point	on	the	power	board.	When
power	is	connected	to	the	TV	the	power	board	applies	an	8V	DC	signal	to	the	mainboard	and	it	is	the	mainboard	that	turns	on	the	Standby	power	LED	in	the	bezel	-	with	the	power	connected	to	the	TV,	use	a	Voltmeter	and	check	if	there	is	8V	DC	on	the	reference	link.	(click	on	image)	If	it	tests	OK	another	test	that	you	can	do	is	to	disconnect	the
power	to	the	TV	and	then	unplug	the	mainboard	-	power	board	cable	at	the	power	board	end	and	then	reconnect	the	power	to	the	TV.	The	TV	screen	backlights	should	turn	on	and	stay	on.	There	will	be	no	picture	as	the	mainboard	is	disconnected.	Note:	I'm	not	100%	sure	that	this	test	will	work	on	your	model	or	not.	Hopefully	it	will.	If	the	tests	above
work	then	its	looking	like	the	power	board	is	OK	and	it	may	be	the	mainboard	or	the	cable	between	the	mainboard	and	the	power	board	perhaps	Use	the	Ohmmeter	and	check	each	of	the	mainboard-	power	board	cable	wires	for	continuity	from	end	to	end.	Do	this	with	the	cable	disconnected	at	both	ends.	Be	safety	aware	when	testing	on	the	power
board	with	the	power	connected.	There	is	exposed	lethal	AC	voltage	on	the	board	Samsung	TV	popped	and	wont	turn	on	is	not	an	issue	that	a	user	can	ignore.	Eventually,	it	has	become	a	pretty	common	issue	and	users	often	look	for	solutions.	Generally,	Samsung	TV	popped	and	shut	off	because	of	Backlight	issues	Defective	power	board	Faulty
motherboard	Bad	capacitors	Defective	screen	or	panel	An	interrupted	power	supply	or	a	blown	fuse	can	also	cause	the	same	issue.	Even	though	its	not	always	possible	to	fix	all	these	issues	at	home,	there	are	some	easy	fixes	you	can	try	and	there	is	a	huge	possibility	for	them	to	work.	Well,	if	you	are	facing	a	similar	issue,	keep	reading	this	article,	and
you	will	surely	learn	to	fix	your	Samsung	TV	loud	pop	no	power.	Table	of	Contents	There	are	many	reasons	why	your	Samsung	TV	popped	and	wont	turn	on.	As	we	promised,	well	discuss	all	these	issues	descriptively.	But	first,	lets	get	introduced	to	the	issues	with	their	quick	solutions	briefly.	CauseSolutionIssues	with	the	backlightCheck	for	faulty	LED
strips	and	replace	them.Defective	power	boardReplace	the	power	board	with	a	new	one.Issues	with	the	motherboardReplace	the	motherboard	with	a	compatible	one.Blown	or	defective	capacitorsIdentify	and	replace	the	faulty	capacitors	on	the	power	board.A	damaged	screen	or	the	TV	panelReplace	the	screen	or	panel	entirely	if	its	beyond
repair.Interrupted	power	supplyEnsure	a	stable	power	source	and	check	for	loose	connections.Blown	or	lousy	fuseLocate	the	blown	fuse	and	replace	it	with	a	new	one	of	the	same	rating.	Samsung	TV	Popped	And	Wont	Turn	On:	7	Causes	and	Solutions	Samsung	TVs	loud	popping	noise	suddenly	is	not	a	normal	thing	to	ignore.	Usually,	after	making	a
loud	pop	sound,	your	Samsung	TV	will	turn	off,	and	it	doesnt	have	any	power.	Lets	check	out	the	causes	and	solutions	descriptively:	Issues	with	your	Samsung	TVs	backlight	are	one	of	the	main	reasons	why	yourSamsung	TV	makes	popping	sound	then	turns	off.	Backlight	issues	are	relatively	common	in	LED	TVs,	and	they	can	manifest	in	several	ways.
In	most	cases,	the	backlight	inverter	that	is	responsible	for	supplying	power	stops	working.	Also,	if	one	or	more	LED	strips	fail,	the	TV	can	show	symptoms	like	popping	noises	and	failure	to	turn	on.	Overheating	can	also	cause	similar	issues	to	the	backlight	system.	However,	before	fixing	the	backlight,	you	should	first	be	sure	that	the	problem	is	here.
You	can	easily	determine	whether	your	backlight	is	the	culprit	or	not.	For	that,	you	have	to	first	power	up	your	Samsung	TV.	Bring	a	flashlight	near	the	TV	screen	and	look	carefully	whether,	after	flashing	the	light,	any	image	is	visible	on	the	screen	or	not.	If	you	see	a	faint	picture	on	your	Samsung	TV	screen	that	means	the	backlight	becomes
damaged.	When	you	are	sure	that	your	Samsung	TV	made	a	loud	pop	and	died	because	of	the	backlight	issue,	you	need	to	fix	it	or	troubleshoot	the	issue.	Here	are	the	possible	solutions	that	can	help	you	get	rid	of	this	problem:	Replace	the	faulty	LED	strips	if	any	strip	stops	working.	For	that,	you	need	to	disassemble	the	TV	and	replace	the	defective
LED	strips	with	new	ones.	The	whole	task	is	usually	complicated	and	its	better	to	ask	for	help	from	a	professional.	If	the	backlight	inverter	board	is	broken,	replace	it.	You	can	easily	purchase	this	board	online	or	from	authorized	service	centers.	Its	essential	to	ensure	compatibility	with	your	specific	TV	model.	You	need	to	ensure	proper	ventilation
around	the	TV	to	prevent	overheating	as	overheating	the	TV	can	cause	this	backlight	issue.	Because	of	overheating,	the	glue	on	the	backlight	can	melt	and	cause	the	light	to	stop	working.	You	should	also	make	sure	that	the	backlight	setting	is	getting	sufficient	power	from	the	power	board.	Sometimes,	the	powerboard	has	some	issue	providing	power
to	the	backlight	and	thats	a	reason	your	Samsung	TV	popped	and	shut	off.	As	you	see,	all	the	solutions	require	dealing	with	the	backlight	hand-to-hand.	So,	you	have	to	remove	the	TV	panel	to	get	the	backlight	setup	out.	Is	that	okay	for	you?	This	whole	task	is	complicated.	If	you	are	not	a	tech	guy,	feel	free	to	contact	Samsung	Customer	Care	or	just
call	a	professional.	When	the	power	board	in	your	Samsung	TV	stops	working	properly,	you	may	experience	yourSamsung	TV	not	turning	on.	In	your	Samsung	TV,	the	power	board	is	the	heaviest	and	largest	board.	It	may	stop	functioning	for	the	following	causes:	Capacitors	on	the	power	board	can	degrade	over	time	because	of	heat	and	stress.	A
faulty	capacitor	can	result	in	irregular	power	delivery	or	even	a	complete	failure	to	supply	power	to	the	TV.	Also,	capacitors	that	have	blown	or	exploded	can	cause	significant	issues	with	the	power	board.	The	power	supply	itself	might	be	inadequate	or	unstable	and	thats	why	it	causes	inconsistent	power	flow	to	the	TV	components.	Even	though	its	not
directly	related	to	the	power	board,	a	malfunctioning	HDMI	port	can	sometimes	cause	power-related	issues.	If	the	T-Con	board	fails	which	is	responsible	for	processing	the	video	signal,	it	can	impact	the	power	supply	or	cause	the	TV	to	fail	to	turn	on.	Any	issue	with	the	powerboard	can	lead	the	TV	to	turn	off	temporarily	or	permanently.	Sometimes,
you	might	get	a	pop	noise	or	clicking	noise	then	it	doesnt	turn	on.	If	yourSamsung	TV	popped	and	shut	offdue	to	the	power	board	malfunction,	you	should	replace	it	immediately.	Remember	that	dealing	with	the	powerboard	wont	be	an	easy	job.	If	you	dont	have	any	technical	knowledge,	you	should	take	it	to	Customer	service	or	a	professional	to	fix
the	problem.	However,	if	you	have	sufficient	technical	knowledge,	you	can	follow	the	below	tips	to	fix	the	power	board	issue.	If	the	issue	is	the	reason	for	lousy	or	blown	capacitors,	you	need	to	replace	them	with	new	ones	to	solve	the	problem.	For	that,	you	need	to	open	the	TV,	identify	the	faulty	capacitors,	desolder	them,	and	solder	in	new	ones.
Keep	on	reading	and	you	will	get	the	detailed	replacement	procedures.	When	you	open	the	TV	backside	make	sure	to	check	the	power	supply	for	any	visible	damage.	You	can	test	it	with	a	multimeter	to	diagnose	the	issue.	If	the	power	supply	is	completely	broken,	you	should	replace	it	as	well.	You	should	also	check	the	HDMI	ports	for	any	physical
damage	or	loose	connections.	For	this	step,	you	dont	have	to	open	the	TV	panel.	However,	if	the	HDMI	port	is	damaged,	it	can	cause	a	power	issue.	In	that	case,	you	have	to	replace	or	repair	the	port.	As	I	mentioned	earlier,	the	T-Con	board	can	also	be	the	culprit	here.	If	you	find	any	problematic	sign	here,	you	need	to	replace	it	with	a	new	one.	The	T-
Con	of	your	TV	must	have	an	issue	if	your	TV	is	showing	symptoms	like	distortions,	pooping	noise,	color	level	shifts,	etc.	If	you	are	confident	enough	to	fix	the	issues	with	the	power	board	at	home,	make	sure	to	disconnect	the	TV	from	the	power	source	and	let	it	discharge	for	safety	reasons.	Additionally,	you	should	follow	proper	procedures	to	prevent
further	damage	or	injury.	You	can	check	this	video	tutorial	to	get	a	more	clear	idea.	Motherboard	malfunction	is	highly	responsible	for	yourSamsung	TV	clicking	noise	wont	turn	on.	Any	type	of	Motherboard-related	problem	on	your	Samsung	TV	can	cause	a	power-based	issue	where	your	TV	can	refuse	to	run	on.	Unfortunately,	there	is	no	specific	way
to	figure	out	that	the	problem	is	with	the	motherboard	without	removing	the	back	panel	of	the	TV.	You	need	to	examine	the	motherboard	to	find	where	the	problem	is.	You	will	see	the	motherboard	on	the	left	side	of	the	TV	inside.	If	you	are	not	comfortable	with	technical	parts,	you	should	hire	a	professional	or	Samsung	Customer	Care	to	find	the	issue
and	fix	it	for	you.	You	can	also	try	fixing	it	at	home	if	you	are	good	at	handling	these	technical	components.	To	fix	the	motherboard	of	your	Samsung,	you	need	to	bring	it	out.	For	that,	follow	the	instructions	below:	First,	turn	off	the	TV	and	unplug	it	from	the	power	outlet.	Now,	remove	the	screws	securing	the	back	panel	of	the	TV.	Carefully	lift	off	the
back	panel	to	get	the	internal	components.	You	will	find	the	motherboard	near	the	center	of	the	TV	on	the	left	side.	When	you	get	the	motherboard,	the	first	you	should	do	is	check	for	any	visible	signs	of	damage	like	burnt	components,	bulging	capacitors,	or	loose	connections.	If	you	identify	any	damaged	components	on	the	motherboard,	you	have	to
replace	them.	Common	components	on	the	motherboard	that	usually	break	are	the	capacitors,	voltage	regulators,	or	integrated	circuits.	So,	check	these	parts	carefully	and	replace	them	if	necessary.	You	can	find	these	loose	parts	easily	on	the	marketplace.	If	the	damage	is	huge	or	if	youre	unable	to	pinpoint	the	exact	faulty	component,	you	should
replace	the	entire	motherboard.	You	can	purchase	a	replacement	motherboard	online	or	from	a	certified	Samsung	parts	distributor.	Now,	follow	the	instructions	below	to	disassemble	the	older	one	to	install	the	new	one:	First,	disconnect	all	the	cables	or	connectors	attached	to	the	motherboard.	Then,	unscrew	all	the	screws	that	secure	the
motherboard	to	the	chassis.	Gently	lift	the	motherboard	out	of	its	place	and	make	sure	not	to	damage	any	components.	Now,	place	the	replacement	and	follow	the	instruction	backward	like	screwing	the	screws	and	connecting	the	cables.	When	reassembling,	ensure	all	connections	are	properly	secured	and	screws	are	tightened	appropriately.
Reattach	the	back	panel	of	the	TV	and	secure	it	with	screws.	Plug	in	and	power	on	the	TV	to	test	its	functionality.	If	the	motherboard	was	the	problem	on	your	TV,	now	the	problem	should	be	fixed.	If	it	still	refuses	to	turn	on,	you	may	need	to	look	for	other	problems.	If	you	are	looking	for	the	answer	to	the	question,	Why	is	my	TV	clicking	and	wont	turn
on	you	should	check	the	TVs	internal	capacitors.	Commonly,	capacitor	malfunction	results	in	your	TV	not	turning	on	after	making	a	clicking	noise.	Also,	it	can	damage	your	TVs	power	board	and	motherboard.	The	faulty	capacitor	is	very	common	for	Samsung	TVs	and	fixing	it	is	easy.	The	above	image	must	help	you	understand	whether	a	capacitor	is
working	or	not.	Usually,	a	faulty	capacitor	has	its	upper	part	bloated	or	opened.	If	its	even,	then	the	capacitor	is	okay.	However,	lets	learn	how	to	replace	the	capacitor	in	your	Samsung	TV:	You	need	to	remove	the	back	panel	of	your	TV	to	check	and	change	the	capacitor.	First,	you	need	to	unplug	all	cables	connected	to	the	main	board.	Then,	you	can
easily	remove	the	screws	using	a	driver	to	open	the	panel.	On	the	mainboard	of	the	TV,	youll	find	the	capacitors.	You	need	to	inspect	the	capacitors	to	determine	whether	they	are	blown	or	not.	It	is	easy	to	identify	a	blown	capacitor	just	by	looking	at	it.	Check	the	image	to	learn	how	to	differentiate	a	blown	capacitor.	Remember	that	the	blown	one
should	have	a	bloated	topper	part.	However,	you	can	use	a	soldering	iron	to	desolder	and	remove	the	damaged	capacitor	from	the	board.	While	buying	the	new	capacitor,	you	should	remember	that	it	must	match	the	orientation	of	the	old	one.	Also,	make	sure	that	the	new	capacitor	properly	matches	the	voltage,	temperature,	and	microfarad	ratings	of
the	old	one.	If	you	dont	find	the	exact	one,	choose	the	capacitor	with	equal	or	higher	voltage	and	temperature	and	slightly	higher	microfarad.	When	you	get	the	replacement	use	a	reliable	soldering	iron	to	install	it	in	place	of	the	older	one.	Finally,	when	you	have	replaced	the	capacitor,	you	should	assemble	the	TV.	For	that,	you	have	to	reconnect	all
cables	to	the	main	board	and	reassemble	the	TV	in	the	same	way	you	remove	the	rate	panel	in	the	beginning.	As	you	change	the	blown	capacitor,	there	shouldnt	be	any	issues	like	your	Samsung	TV	popped	and	wont	turn	on.	TVs	corroded	power	cable	or	damaged	circuit	board	is	another	reason	for	clicking	or	Samsung	TV	popping	noise	in	your
Samsung	TV.	Your	TV	goes	a	long	way	to	get	the	power	from	the	source.	It	has	many	components	like	a	power	board,	surge	protector,	power	cord,	and	power	outlet	that	are	directly	related	to	the	TV	for	getting	power.	So,	if	any	of	these	components	has	an	issue,	your	TV	can	end	up	turning	off	out	of	the	blue.	In	this	case,	you	can	get	a	pop	sound
before	the	TV	is	turned	off.	If	youre	guessing	that	the	issue	is	with	the	power	supply,	there	are	some	tricks	you	can	follow	to	fix	the	issue.	Lets	see	how	to	identify	and	fix	the	power	supply	issue	on	your	Samsung	TV:	First,	check	out	the	power	cord	and	power	outlet.	You	can	check	them	out	using	different	devices	to	make	sure	that	the	outlet	is	okay.
And	for	the	cord,	you	should	look	for	the	visible	damage.	If	it	has	damage,	you	should	replace	the	cord.	Sometimes,	your	TV	power	supply	stops	working	because	of	the	voltage	issue.	In	this	case,	you	need	to	use	a	good	quality	surge	protector.	If	you	are	already	using	one,	look	for	it	as	well.	Make	sure	its	working	properly	to	provide	enough	power	to
the	TV.	If	you	are	good	at	technical	handling,	you	can	take	off	the	rare	panel	of	the	TV	and	bring	out	the	power	board	to	see	if	there	is	any	visible	damage	or	burn	on	it.	If	the	power	board	has	an	issue,	I	guess,	you	should	replace	it.	In	the	second	problem,	Ive	elaborated	the	process	properly.	The	TV	panel	or	the	screen	is	the	primary	component	of
your	Samsung	TV.	The	lousy	panel	itself	is	another	big	reason	for	which	yourSamsung	TV	making	clicking	noise	and	wont	turn	on.	The	Samsung	TV	screen	goes	bad	for	the	following	reasons:	Extreme	cold,	heat,	moisture,	and	humidity	around	the	TV	Running	the	TV	for	an	extended	time	to	make	it	overheated	Color	distortion	and	dead	pixel	Your	TV
screen	is	damaged	internally	or	visually	TV	is	getting	loose	cable,	so	cant	connect	properly	Usually,	when	the	faulty	panel	creates	a	problem,	your	Samsung	TV	screen	flickers,	and	then	yourSamsung	Plasma	TV	clicking	noise	wont	turn	on.	However,	replacing	the	damaged	panel	is	the	prime	solution.	But	that	is	not	something	we	can	recommend	you
to	try	at	home.	Replacing	the	panel	is	a	very	complicated	task	that	needs	professional	training	and	tools.	You	may	not	have	everything	at	home.	You	should	call	a	professional	or	just	inform	Samsung	Customer	Care	for	a	replacement.	The	other	ways	to	fix	these	above	troubles	are:	Keep	your	Samsung	TV	panel	safe	from	cold,	heat,	moisture,	and
humidity.	Avoid	running	your	TV	for	an	extended	time.	Ensure	your	TV	cables	a	good	connection	and	tighten	the	cables.	Samsung	TV	fuse	blown	is	another	cause	for	creating	the	noise	in	your	Samsung	TV,	and	then	it	turns	off.	Usually,	when	the	fuse	draws	excessive	power,	it	blows	up.	The	other	factors	accountable	for	it	are:	An	overloaded	circuit	or
faulty	circuit	board	can	be	the	main	reason	here.	Besides,	if	the	fuse	is	blown	or	damaged,	that	needs	to	be	changed	as	well.	A	ground	fault	or	short	circuit	can	also	cause	the	problem.	The	fuse	in	a	Samsung	TV	is	usually	located	on	the	power	supply	board	or	the	main	board.	You	can	check	your	TVs	user	manual	or	search	online	for	a	schematic
diagram	to	locate	the	fuse.	Once	youve	located	the	fuse,	visually	inspect	it	for	any	signs	of	damage.	A	blown	fuse	will	often	have	a	visibly	broken	wire	or	a	blackened	appearance.	If	the	fuse	looks	intact,	you	can	still	test	it	with	a	multimeter	to	confirm	its	functionality.	If	the	fuse	is	blown,	youll	need	to	replace	it	with	a	new	one.	Ensure	you	use	the
correct	type	and	rating	of	fuse	specified	for	your	TV	model.	You	should	also	inspect	the	circuit	boards	for	any	signs	of	damage	like	burnt	components	or	corroded	wiring.	If	you	notice	any	issues,	replace	it	or	repair	the	wiring.	Once	the	new	fuse	is	installed	or	the	circuit	board	is	fixed,	you	have	to	plug	the	TV	back	into	the	power	source	to	turn	it	on.	If
the	TV	powers	on	without	any	issues,	youve	likely	resolved	the	problem.	If	your	Samsung	TV	has	popped	and	wont	turn	on,	but	the	above	problems	solutions	seem	difficult,	you	can	try	some	troubleshooting	tricks.	The	following	troubleshooting	steps	have	a	big	possibility	of	fixing	the	issues:	Sometimes,	electronic	devices	can	experience	temporary
glitches	or	power-related	issues	that	can	be	fixed	with	a	simple	power	cycle.	This	is	an	easy	process,	yet	it	can	be	helpful	in	many	ways.	For	that,	you	should	unplug	the	TV	from	the	power	source,	wait	for	a	few	minutes,	and	then	plug	it	back	in.	This	power	cycle	can	reset	the	TVs	internal	components	and	may	resolve	the	issue.	Check	if	there	are	any
available	software	updates	for	your	Samsung	TV.	Updating	the	TVs	software	can	often	fix	bugs	and	power-based	issues.	To	update	your	Samsung	TV	software,	you	need	to	follow	the	steps	below:	Use	your	TV	remote	and	press	the	Menu	button.	Go	to	the	Settings	or	System	menu.	Find	an	option	like	Software	Update	or	Update	Now	in	the	settings
menu.	Now,	select	either	Online	or	Internet	to	check	for	updates	over	the	Internet.	The	TV	will	check	for	available	updates	and	if	there	is	any,	follow	the	on-screen	instructions	to	start	the	update	process.	Generally,	firmware	updates	can	address	compatibility	issues	and	improve	the	overall	stability	of	the	TV.	With	outdated	firmware,	your	TV	can	have
numerous	issues.	Users	having	the	issue	of	Samsung	TV	popped	and	wont	turn	off	find	the	issue	is	gone	after	they	update	the	firmware.	Here	is	how	you	can	update	your	TV	firmware:	Visit	Samsung	Support	to	find	your	TVs	model	code.	Download	the	firmware	upgrade	file	from	the	website.	Unzip	the	content	and	save	it	on	your	USB	drive.	Now,
transfer	the	update	file	to	the	USB	drives	root	directory	for	TV	detection.	Then,	insert	the	USB	drive	into	the	TVs	USB	slot.	When	the	USB	is	inserted,	the	TV	will	automatically	initiate	the	firmware	update	process.	When	no	tricks	work,	you	can	try	a	factory	reset	before	giving	up.	However,	remember	that	a	factory	reset	will	remove	all	the	previous
settings	and	bring	your	TV	back	to	its	default	system.	Here	is	how	you	can	reset	your	TV	to	the	Factory	Settings:	First,	go	to	the	Menu	button	using	your	TV	remote.	Now,	visit	Support	Options	using	the	arrow	keys.	Here,	youll	find	the	option	for	Self	Diagnosis.	Select	it.	In	this	phase,	youll	see	the	option,	Reset.	Click	on	it.	Itll	then	ask	you	to	enter
your	PIN	if	prompted.	Enter	the	default	PIN	which	is	0000.	Now,	select	Yes	to	confirm.	Your	TV	will	now	restart.	Dont	interrupt	and	let	it	finish	restarting.	Now	the	problem	should	be	gone.	As	you	see,	I	mentioned	contacting	a	professional	or	Samsung	Customer	Care	several	times	because	this	specific	issue	is	related	to	many	fixes	that	need
professional	service.	Without	adequate	technical	knowledge,	you	shouldnt	deal	with	fixes	like	replacing	the	power	board,	Capacitor,	Mainboard,	and	so	on.	So,	contacting	the	Samsung	Service	Center	is	the	best	option	before	calling	a	professional.	Visit	Official	Samsungs	support	Site	that	is	linked	above	and	follow	their	process	to	make	an	order	for
parts	replacement.	Email	support@samsung.com	and	inform	them	about	your	Issue.	Contact	them	through	the	hotline	by	dialing	1-800-SAMSUNG	(1-800-726-7864)	or	the	specific	number	of	the	branch	you	bought	the	TV	from.	Unplug	your	Samsung	TV	from	the	outlet	and	wait	for	1	minute.	For	30	seconds,	press	the	powton	and	hold	it	in	your	TVs
unplugged	condition.	After	1	minute,	re-plug	your	Samsung	TV,	and	it	will	start	working	normally.	Your	Samsung	TVs	red	light	flashes	giving	the	power	supply	failure	sign.	However,	a	technical	defect	or	glitch	in	HDMI	hookup	can	also	cause	it.	Your	Samsung	TV	is	not	displaying	anything	means	your	TVs	screen	goes	black.	The	main	reasons	are
damaged	cables,	loose	connection,	faulty	circuit	board,	inactive	power	source,	or	defective	screen.	As	you	already	know,	several	major	factors	are	responsible	for	Samsung	TV	popped	and	wont	turn	on	issue.	We	break	down	the	A-Z	detailed	causes	and	solutions	of	all	these	factors.	I	would	like	to	warn	you	one	more	time,	to	be	careful	while	dealing
with	the	steps	where	you	need	to	open	the	TV	panel.	If	you	dont	have	prior	experience,	you	should	call	a	professional	or	just	take	your	TV	to	the	warranty	support.	But	you	should	first	try	the	troubleshooting	steps	to	see	whether	they	help	or	not.	Hopefully,	youve	got	my	point.	By	any	chance	the	USB	of	your	TV	is	always	powered	on,	read	our
descriptive	guide	on	the	reasons	and	solutions	for	Samsung	TV	USB	power	always	on.	Having	a	Samsung	TV	is	a	wonderful	experience	for	anyone	who	enjoys	cinematic	quality	right	in	their	living	room.	However,	like	any	electronic	device,	Samsung	TVs	can	sometimes	encounter	issues	that	can	be	frustrating,	especially	when	they	fail	to	power	on.	If
youre	scratching	your	head	wondering	why	your	Samsung	TV	isnt	responding,	you	are	not	alone.	In	this	extensive	guide,	we	will	delve	into	the	common	reasons	behind	this	issue,	the	troubleshooting	steps	you	can	take	to	resolve	it,	and	when	it	might	be	time	to	seek	professional	help.	Understanding	Potential	CausesBefore	we	dive	into	solutions,	its
essential	to	understand	the	possible	reasons	your	Samsung	TV	may	not	be	powering	on.	The	causes	can	range	from	simple	remote	control	issues	to	complex	internal	malfunctions.1.	Remote	Control	IssuesSometimes,	the	problem	lies	not	with	the	TV,	but	with	the	remote	control	itself.	Check	for	the	following:Dead	Batteries:	The	most	common	reason
for	a	remote	not	working	is	dead	batteries.	Try	replacing	them	with	new	ones.Interference:	Ensure	there	are	no	obstructions	between	the	remote	and	the	TV,	as	physical	barriers	can	interfere	with	the	signal.2.	Power	Supply	ProblemsIf	the	TV	doesnt	power	on	at	all,	the	issue	could	be	related	to	the	power	supply.	Look	out	for	these	indicators:Power
Cable	Issues:	Make	sure	the	power	cable	is	securely	connected	to	both	the	TV	and	the	wall	outlet.Voltage	Fluctuations:	Sudden	power	surges	can	damage	the	power	supply.	Check	to	see	if	other	devices	work	in	the	same	outlet.3.	Hardware	MalfunctionsSometimes	internal	hardware	issues	can	prevent	your	Samsung	TV	from	turning	on.	Heres	what	to
consider:Defective	Capacitors:	Faulty	capacitors	on	the	power	supply	board	can	disrupt	the	necessary	voltage	required	to	power	the	TV.Overheating:	If	your	television	is	placed	in	a	confined	space	without	proper	ventilation,	overheating	may	occur,	leading	to	an	automatic	shut	down.4.	Software	GlitchesLike	computers,	Samsung	TVs	run	on	software
which	can	occasionally	crash.	Software	glitches	can	cause	the	TV	not	to	respond	to	power	commands.	Consider	performing	a	software	reset	if	you	suspect	this	may	be	the	issue.Step-by-Step	Troubleshooting	GuideNow	that	weve	identified	potential	causes,	lets	explore	how	to	troubleshoot	the	problem	step-by-step.Step	1:	Check	the	TV	Power
IndicatorThe	first	place	to	start	is	by	looking	at	the	power	indicator	light	on	your	Samsung	TV.	This	light	can	give	you	crucial	information	about	the	state	of	your	TV.If	the	light	is	on,	but	the	TV	screen	is	blank,	there	might	be	an	issue	with	the	display	or	internal	components.If	the	light	is	blinking,	it	may	indicate	a	more	serious	internal	issue.If	there	is
no	light	at	all,	the	issue	could	be	with	the	power	supply.Step	2:	Inspect	the	Remote	ControlBefore	delving	deeper,	its	wise	to	eliminate	the	remote	as	the	source	of	the	problem.Replace	the	batteries	and	ensure	they	are	placed	in	the	correct	orientation.Try	using	the	TVs	power	button	instead	of	the	remote	to	see	if	the	TV	will	turn	on.Step	3:	Power
Cycle	the	Samsung	TVPower	cycling	can	fix	various	minor	issues,	including	software	glitches.	To	power	cycle	your	TV:Unplug	the	TV	from	the	wall	outlet.Wait	for	at	least	10	minutes.While	its	unplugged,	press	and	hold	the	power	button	on	the	TV	for	30	seconds.Plug	the	TV	back	in	and	try	to	power	it	on	again.Step	4:	Check	the	Power	SourceIf	your
Samsung	TV	is	still	not	turning	on,	check	the	power	source:Test	the	wall	outlet	by	plugging	in	another	device,	such	as	a	lamp	or	phone	charger.If	neither	works,	consider	using	another	wall	outlet	to	rule	out	issues	with	the	outlet.Step	5:	Inspect	the	Power	CableMake	sure	that	the	power	cable	is	in	good	condition.	Look	for	any	visible	damages	or
frays:If	you	see	any	signs	of	wear,	consider	replacing	the	power	cable.	Ensure	that	it	is	securely	connected	to	both	the	TV	and	the	power	outlet.Step	6:	Perform	a	Software	ResetIf	you	suspect	that	software	issues	are	the	cause	of	the	problem,	follow	these	instructions	to	perform	a	reset:If	the	TV	turns	on,	go	to	the	Settings	menu.Navigate	to	Support	>
Self	Diagnosis	>	Reset	Smart	Hub.Enter	your	PIN	if	prompted	(default	is	usually	0000).This	action	will	reset	your	TVs	software	without	affecting	your	stored	data.Step	7:	Seek	Professional	AssistanceIf	youve	tried	all	the	previous	steps	without	success,	it	may	be	time	to	seek	professional	help.	Samsung	Service	Center:	If	your	TV	is	still	under	warranty,
contact	Samsung	to	schedule	a	technician	visit.Local	Repair	Shops:	Look	for	local	electronic	repair	shops	that	specialize	in	TVs.ConclusionTroubleshooting	a	Samsung	TV	that	wont	power	on	may	seem	daunting,	but	understanding	the	root	causes	can	simplify	the	process.	By	systematically	checking	the	remote	control,	power	source,	and	other
components,	you	can	often	resolve	the	issue	without	needing	professional	intervention.However,	if	after	all	these	troubleshooting	steps	your	Samsung	TV	still	wont	turn	on,	dont	hesitate	to	reach	out	for	professional	help.	Remember	that	electronic	devices	can	be	intricate,	and	sometimes	internal	components	fail,	requiring	skilled	technicians	to
diagnose	and	repair.With	patience	and	diligence,	you	can	most	likely	bring	your	Samsung	TV	back	to	life	and	return	to	enjoying	your	favorite	shows	and	movies	in	no	time.What	should	I	do	first	if	my	Samsung	TV	wont	power	on?If	your	Samsung	TV	wont	power	on,	the	first	step	is	to	ensure	that	its	properly	connected	to	a	power	source.	Make	sure	the
power	cord	is	firmly	plugged	into	both	the	TV	and	the	wall	outlet.	Try	plugging	the	TV	into	a	different	outlet	to	rule	out	issues	with	the	current	one.	Additionally,	check	for	any	power	strips	or	surge	protectors	in	the	line	and	bypass	them	if	necessary.If	the	TV	still	doesnt	turn	on,	perform	a	power	cycle.	Unplug	the	TV	from	the	outlet	and	wait	for	about
60	seconds.	While	the	TV	is	unplugged,	press	and	hold	the	power	button	on	the	TV	itself	for	30	seconds	to	drain	any	residual	power.	Then	plug	the	TV	back	into	the	outlet	and	try	turning	it	on	again.What	does	it	mean	if	the	Samsung	TV	has	a	red	blinking	light?A	red	blinking	light	on	your	Samsung	TV	typically	indicates	theres	a	problem	with	either	the
power	supply	or	the	internal	hardware.	The	pattern	of	the	blinking	can	vary,	and	different	sequences	may	suggest	different	issues,	such	as	overheating	or	a	malfunction	in	the	internal	components.	If	the	red	light	blinks	continuously	without	stopping,	it	is	advised	to	take	note	of	the	blink	count	and	consult	the	user	manual	or	Samsungs	support	for
specific	guidance.In	some	cases,	you	can	try	resetting	the	TV	by	unplugging	it	and	performing	a	power	cycle	as	described	previously.	If	the	blinking	light	persists	after	performing	these	steps	and	prevents	the	TV	from	turning	on,	it	may	require	professional	servicing	to	diagnose	and	fix	potential	issues	more	accurately.Could	a	software	update	be
preventing	my	TV	from	powering	on?Yes,	there	are	instances	where	a	software	glitch	or	pending	update	can	cause	your	Samsung	TV	to	become	unresponsive.	If	your	TV	was	in	the	middle	of	an	update	when	it	lost	power	or	was	turned	off,	this	could	lead	to	firmware	corruption	and	prevent	it	from	powering	on.	In	such	cases,	reconnecting	the	TV	to
power	and	attempting	to	turn	it	on	might	lead	to	recovery,	but	the	software	issue	may	necessitate	further	fixes.If	your	TV	does	not	respond,	you	may	need	to	perform	a	factory	reset	using	the	physical	buttons	on	the	TV.	This	usually	involves	holding	specific	buttons	in	combination	to	access	the	recovery	mode.	However,	be	aware	that	these	resets	can
erase	your	settings	and	data,	so	it	should	be	done	with	caution.What	should	I	check	if	my	Samsung	TV	powers	on	but	shows	a	black	screen?If	your	TV	powers	on	but	displays	a	black	screen,	its	essential	to	check	a	few	things	before	taking	further	action.	First,	ensure	that	the	correct	input	source	is	selected.	Sometimes	the	TV	may	default	to	an	inactive
input,	which	can	lead	to	a	black	screen.	Use	the	remote	control	to	cycle	through	the	available	sources	until	you	find	the	one	that	displays	your	content	properly.Additionally,	check	the	connections	of	any	devices	plugged	into	the	TV,	such	as	a	cable	box,	gaming	console,	or	DVD	player.	A	loose	or	damaged	HDMI	or	AV	cable	can	also	lead	to	a	black
screen.	Replacing	the	cables	or	trying	different	HDMI	ports	might	resolve	the	issue	and	bring	your	screen	back	to	life.How	can	I	determine	if	the	issue	is	with	the	TV	or	the	remote	control?If	your	Samsung	TV	is	unresponsive,	start	by	checking	whether	the	remote	control	is	functioning	correctly.	Point	it	at	the	TV	and	try	using	different	buttons,
especially	the	power	button,	to	see	if	theres	any	response.	If	you	have	another	compatible	remote	or	a	universal	remote,	try	that	as	well	to	check	if	the	original	remote	is	the	issue.	Additionally,	replacing	the	remotes	batteries	may	also	resolve	any	connectivity	issues.If	the	TV	responds	to	another	remote	or	the	buttons	on	the	TV	itself	work,	then	the
problem	lies	with	the	remote.	If	the	TV	shows	no	signs	of	powering	on	with	any	input	method,	the	issue	may	be	with	the	TV	itself,	which	could	necessitate	further	troubleshooting	or	repair	measures.Is	there	a	way	to	reset	my	Samsung	TV	if	its	not	powering	on?Yes,	you	can	attempt	a	hard	reset	as	a	method	of	troubleshooting	a	Samsung	TV	that	isnt
powering	on.	Firstly,	unplug	the	TV	from	the	power	source	and	wait	for	60	seconds.	Additionally,	while	the	TV	is	unplugged,	press	and	hold	the	power	button	located	on	the	TV	itself	for	about	30	seconds	to	eliminate	any	residual	power	in	the	system.	After	this,	replug	the	TV	back	into	the	outlet	and	power	it	on.If	this	method	doesnt	work,	you	may
need	to	look	for	a	specific	key	combination	for	your	TV	model	to	access	the	service	menu.	This	typically	involves	pressing	a	combination	of	buttons	on	the	TV	itself,	but	you	should	refer	to	the	user	manual	or	online	resources	for	the	exact	steps	pertinent	to	your	model.When	should	I	contact	customer	support	for	my	Samsung	TV	issue?You	should
consider	contacting	Samsung	customer	support	if	youve	exhausted	all	basic	troubleshooting	methods	without	success.	If	the	red	blinking	light	persists,	the	TV	remains	unresponsive	even	after	trying	different	power	sources,	or	a	black	screen	continues	to	display	upon	powering	on,	these	can	be	indicators	of	more	serious	hardware	or	software	issues.
Professional	assistance	may	provide	you	with	more	targeted	solutions.Additionally,	if	your	TV	is	still	under	warranty,	reaching	out	to	customer	support	is	crucial,	as	they	can	guide	you	through	diagnostics	and	repair	without	potential	costs	to	you.	If	there	are	signs	of	physical	damage	or	if	the	TV	shuts	down	intermittently,	these	are	also	valid	reasons
to	seek	help	from	Samsung	or	an	authorized	service	technician.	1.8K	Views	Updated:	November	30th,	2021	In	the	United	States,	we	are	blessed	with	a	very	stable	power	grid.	However,	there	are	times	when	anyone	can	suffer	a	power	outage.	The	sudden	loss	of	power	can	have	a	devastating	effect	on	sensitive	electronic	equipment.	Often,	this	can
result	in	a	Samsung	TV	that	wont	turn	on	after	a	power	outage.If	your	Samsung	TV	wont	turn	on	after	a	power	outage,	more	than	likely	a	circuit	breaker	or	fuse	has	blown,	or	the	power	supply	board	in	your	TV	has	been	damaged.	Before	doing	anything	else,	make	sure	you	are	getting	power	to	your	Samsung	TV.	If	your	TV	has	power,	you	should
perform	some	diagnostics	on	the	TV.There	is	a	difference	between	what	may	be	wrong	with	a	Samsung	TV	that	wont	display	a	picture	and	wont	power	up	any	part	of	the	TV.	Determining	what	is	happening	with	your	Samsung	TV	that	wont	power	up	or	turn	on	after	a	power	outage	takes	a	little	work	and	diagnosis.	These	tips	and	tricks	should	help	you
find	the	problem.	Before	you	State	a	Word	of	Caution	Before	you	start	trying	to	diagnose	a	power	problem	with	your	Samsung	TV,	reiterate	some	commonsense	rules.	Electricity	can	cause	serious	damage	and	injury	if	not	respected.	Your	Samsung	TV	may	not	be	displaying	a	picture	or	seem	to	be	working.	However,	the	internal	components	of	the	TV
may	still	have	an	electrical	current	and	can	deliver	a	deadly	shock.When	testing	for	electrical	current,	use	extreme	caution	and	the	correct	tools.	A	sudden	arc	or	short	circuit	can	cause	intense	light	and	spray	sparks.	Wear	eye	protection	always.	Diagnosing	Electrical	Problems	with	your	Samsung	TV	After	a	power	outage,	several	things	can	cause
your	Samsung	TV	to	operate	improperly.	Before	you	call	a	service	technician,	you	should	eliminate	as	many	problems	as	possible	other	than	a	defective	Samsung	TV.	These	steps	can	help	you	eliminate	problems	outside	your	Samsung	TV	that	might	cause	it	to	fail	to	turn	on	after	a	power	outage.	Step	1:	Check	the	Circuit	Breaker	or	Fuse	Locate	the
circuit	breaker	or	fuse	box	in	your	homes	electrical	system.	Make	sure	all	the	circuit	breakers	are	turned	on	or	all	the	fuses	are	good.	An	unexpected	power	surge	that	might	accompany	problems	in	the	power	grid	can	trip	circuit	breakers.On	some	circuit	breaker	panels,	a	tripped	circuit	breaker	must	be	turned	completely	off	and	then	back	to	the	on
position	to	reset	the	circuit	breaker.	Fuses	should	always	be	replaced	with	the	proper	size	and	type	of	fuse.Once	you	are	sure	that	your	circuit	breakers	or	fuses	are	all	in	working	order,	try	turning	your	Samsung	TV	off	and	on	again.	Step	2:	Dont	Forget	Your	GFCI	Outlet	If	the	circuit	that	supplies	power	to	your	Samsun	TV	has	a	GFCI	outlet	in	the
circuit,	reset	the	GFCI.	The	GFCI	outlet	may	not	be	the	outlet	serving	your	Samsung	TV.	Once	you	locate	a	GFCI	breaker	in	the	circuit,	press	the	reset	button	until	it	clicks.	Step	3:	Remove	any	Surge	Protectors	If	you	have	a	surge	protector	installed	on	your	Samsung	TV,	unplug	the	TV	from	the	surge	protector	and	plug	the	power	cord	directly	into
the	wall.	If	your	surge	protector	did	its	job,	the	surge	protector	might	need	to	be	reset	or	replaced.If	your	Samsung	TV	turns	on	when	you	bypass	the	surge	protector,	we	recommend	that	you	trash	the	surge	protector	and	buy	a	new	one.	Some	surge	protectors	can	be	reset,	but	a	large	surge	or	spike	in	power	can	damage	the	surge	protector.	Better	to
be	safe	than	sorry.	Step	4:	Check	the	Power	Cord	and	Outlet	Check	the	outlet	where	your	Samsung	TV	is	plugged	in	and	make	sure	it	has	power.	To	easily	check	the	outlet,	plug	a	known	good	appliance	such	as	a	lamp	into	the	outlet.	If	the	lamp	doesnt	work,	you	know	that	the	outlet	isnt	getting	power.	A	call	for	a	licensed	electrician	is	in	order	to
repair	the	outlet.If	the	outlet	has	power,	check	the	plug	and	cord	connected	to	your	Samsung	TV.	Some	Samsung	TVs	may	have	a	small	fuse	built	into	the	plug.	Follow	the	directions	in	your	Samsung	TV	users	manual	to	check	the	condition	of	this	fuse	and	replace	if	necessary.Dont	forget	to	check	the	plug	on	the	back	of	the	TV	where	the	power	cord	is
inserted.	We	suggest	that	you	unplug	this	connection,	check	the	power	cable.	Plug	the	cable	back	into	the	TV.	Plug	the	power	cord	into	the	outlet.	Try	turning	on	your	Samsung	TV.	Diagnosing	Power	Problems	on	Your	Samsung	TV	A	Samsung	TV	that	wont	turn	on	after	a	power	outage	is	often	related	to	damage	to	the	TV.	Samsung	TVs	have	many
different	electronic	components	that	are	sensitive	to	power	spikes	or	surges.	Some	of	these	issues	can	be	resolved	by	a	homeowner.	Others	usually	entail	a	call	for	a	service	technician	to	make	a	visit.Before	you	make	that	call,	try	a	power	cycle	reset	to	resolve	the	issue	of	a	Samsung	TV	that	wont	turn	on	after	a	power	outage.	Power	Cycle	your
Samsung	TV	Performing	a	power	cycle	may	reset	the	electronic	components	in	your	Samsung	TV.	TO	perform	a	power	cycle	reset,	follow	these	instructions	carefully.	Unplug	your	Samsung	TV	from	the	wall	outlet	or	surge	protector.	Press	the	power	button	and	hold	it	for	about	30	seconds.	This	allows	the	capacitors	on	the	power	control	board	to	drain
any	residual	electrical	energy	that	is	stored.	Plug	your	Samsung	TV	back	into	the	outlet.	If	you	normally	use	a	surge	protector,	we	suggest	bypassing	the	surge	protector	for	this	step.	Try	your	Samsung	TV.	If	this	power	cycle	reset	works,	your	Samsung	TV	should	turn	on	normally.	If	a	power	cycle	reset	doesnt	work,	your	Samsung	TV	has	probably
suffered	internal	damage	to	the	electronic	components.	More	than	likely,	the	power	supply	board	has	been	damaged	and	must	be	replaced.	A	call	to	a	qualified	Samsung	Service	Technician	is	your	best	option.	Can	I	Replace	a	Power	Supply	Board	Myself?	A	homeowner	can	replace	a	damaged	power	supply	board	in	a	Samsung	TV.	However,	there	are
some	considerations	to	be	aware	of	before	you	start	this	kind	of	project.	Is	Your	Samsung	TV	Under	Warranty?	If	your	Samsung	TV	is	still	under	warranty,	if	you	attempt	to	repair	your	Samsung	TV,	you	will	void	the	warranty.	A	phone	call	or	message	to	the	Samsung	Customer	Service	Center	should	be	your	first	step	at	this	point.	Are	You	Comfortable
Working	on	Complicated	Electronics?	You	should	probably	avoid	making	repairs	yourself	unless	you	are	quite	familiar	with	electronics	and	electricity.	You	can	do	more	damage	if	you	dont	know	what	you	are	doing	when	you	open	your	Samsung	TV	case.	So,	You	Have	the	Right	Tools	In	some	cases,	opening	a	Samsung	TV	and	replacing	parts	requires
special	tools.	Some	of	these	tools	are	beyond	what	most	homeowners	have	in	their	garage	took	lit.	Without	the	proper	tools,	you	risk	damaging	Your	Samsung	TV	further.	Do	You	Have	Enough	Space	This	is	a	problem	if	you	have	a	larger	Samsung	Smart	TV.	Opening	the	case	of	a	very	large	Samsung	TV	requires	laying	the	TV	face	down	on	a	protected
surface.	Many	homes	dont	have	a	place	to	properly	support	the	TV	in	this	position	while	you	make	repairs.	If	you	are	still	of	the	mind	to	attempt	to	replace	the	power	supply	board	in	your	Samsung	TV,	work	carefully	and	slowly.	Take	plenty	of	pictures	of	the	components	inside	your	Samsung	TV,	so	you	have	a	reference	when	you	reinstall	the	parts.
What	is	the	Best	Protection	from	Power	Outages	and	Brownouts?	If	you	suffer	from	frequent	power	outages	or	brownouts	in	your	area,	you	should	protect	your	Samsung	TV.	There	are	several	options	to	consider	as	protection	for	your	sensitive	electronics.	Install	a	Good	Surge	Protector	You	should	put	a	good	surge	protector	between	the	power	outlet
and	your	TV.	The	surge	protector	will	help	mitigate	the	effects	of	power	spikes	often	associated	with	sudden	power	losses	or	brownouts.	Invest	in	an	Uninterruptable	Power	Supply	(UPS)	A	UPS	is	a	battery	backup	system	that	protects	your	Samsung	TV	from	power	spikes,	outages,	or	brownouts.	If	a	power	outage	occurs,	the	UPS	will	power	your
Samsung	TV	for	a	few	minutes,	giving	you	time	to	turn	off	the	TV	normally.	This	protects	the	electronic	components	in	your	Samsung	TV	from	damage.	Protect	Your	Entire	Home	with	an	Emergency	Generator	Many	people	in	areas	that	suffer	frequent	power	outages	have	a	generator	system	to	power	the	major	appliances	in	their	homes.	Many	of	these
systems	switch	over	automatically	if	the	grid	power	goes	out.	Remember,	it	isnt	just	your	Samsung	TV	that	is	at	risk	from	power	surges	or	outages.	Whichever	protection	you	choose,	it	is	important	to	check	the	operation	regularly.	Most	surge	protectors	and	UPS	systems	have	test	buttons	or	switches	for	this	purpose.	Follow	the	directions	in	the	users
manual	to	perform	these	checks	and	tests.	Dead	May	Not	Mean	Dead	for	your	Samsung	TV	After	a	power	outage,	a	Samsung	TV	that	appears	to	be	dead	on	arrival	may	be	resurrected.	Often	the	cause	of	the	problem	is	not	with	the	TV	but	elsewhere	in	the	electrical	system.	If	your	Samsung	TV	does	have	a	problem,	a	reset	may	bring	it	back	to	life.	A
visit	from	a	service	technician	can	often	bring	life	back	to	your	Samsung	TV	with	a	new	power	supply	board.	Published	October	22nd,	2021	5:41	PM	Hello	@ccurti!	Thank	you	for	reaching	out!	This	is	something	that	will	require	service,	depending	on	your	warranty,	you	will	have	a	few	options.	-	If	your	unit	was	recently	purchased,	you	can	check	with
your	retailer	on	their	return/exchange	processes.-	If	you	have	an	extended	warranty	you	can	reach	out	to	them	to	have	service	set	up.-	If	you're	within	the	one	year	warranty,	you	can	Private	message	me	or	one	of	our	moderators	or	you	can	call	in	directly	at	1-800-	726-7864	with	your	full	model	and	serial	number	to	have	service	setup-	If	you're	OUT	of
warranty,	you	can	use	this	link	below	to	find	a	service	center	in	your	area.	Tv	Parts	Today	|	March	12,	2024	Before	diving	into	more	complex	troubleshooting,	it's	important	to	start	with	the	basics!	Ensure	that	the	power	cable	is	securely	connected	to	both	your	Samsung	TV	and	the	power	outlet.	A	loose	connection	could	be	the	culprit	behind	a	TV	that
wont	turn	on.	Here's	a	quick	checklist	to	follow:	Verify	that	the	power	cable	is	firmly	plugged	in	at	both	ends.	Check	if	the	power	outlet	is	working	by	plugging	in	another	device.	Ensure	that	all	audio/video	cables	are	securely	connected	to	the	correct	ports.	Inspect	cables	for	visible	damage	or	wear	that	could	affect	performance.If	youre	experiencing
streaming	or	smart	feature	issues,	check	your	network	connections!	For	Wi-Fi,	make	sure	the	signal	is	strong	and	you're	connected	to	the	right	network.	For	wired	connections,	confirm	that	the	Ethernet	cable	is	intact	and	plugged	in	properly.	Once	connections	are	secure,	try	powering	on	your	TV	again	to	see	if	the	issue	is	resolved.Would	you	rather
watch	a	YouTube	video	instead?	Check	out	our	helpful	video	on	Troubleshooting	101	below:Inspecting	HDMI	Cables	and	PortsHDMI	issues	are	a	common	culprit	when	it	comes	to	TV	signal	problems!	If	you're	facing	issues	with	your	Samsung	TV,	check	the	HDMI	cables	and	ports	first:	Inspect	the	HDMI	cables	for	signs	of	wear	or	damage.	Switch	out
the	cable	with	a	new	one	if	needed.	Test	different	HDMI	ports	to	see	if	the	issue	lies	with	the	port	itself.	After	switching	ports,	remember	to	select	the	correct	input	source	by	pressing	the	home	button	on	your	remote.If	the	issue	persists,	further	troubleshooting	or	professional	help	may	be	required.TVpartsToday	Tip:	Sometimes,	using	a	high-quality
HDMI	cable	can	prevent	signal	dropouts	and	improve	overall	performance!	Power	Cycle	and	Reset	ProceduresA	simple	power	cycle	can	often	resolve	many	issues.	Here's	how	to	perform	it:Unplug	the	TV	from	the	power	outlet	and	wait	for	60	seconds.While	unplugged,	hold	the	power	button	on	the	TV	for	30	seconds	to	discharge	any	residual
power.Plug	the	TV	back	in	and	power	it	on	using	the	power	button.If	the	screen	remains	unresponsive,	a	factory	reset	may	be	necessary.	Navigate	to	the	settings	menu	(you	may	need	to	use	a	remote	or	set-top	box	if	the	screen	is	blank),	and	follow	the	reset	procedure.	Remember,	check	your	user	manual	for	specific	reset	steps	for	your	Samsung	TV
model!Backlight	Failure	and	DiagnosisA	common	issue	with	Samsung	TVs	is	backlight	failure.	If	you	hear	sound	but	see	no	picture,	backlight	issues	could	be	the	culprit!	To	diagnose:	In	a	dark	room,	shine	a	flashlight	at	an	angle	to	the	screen.	If	you	see	faint	images	or	shadows,	your	backlight	may	not	be	working.If	the	issue	persists,	you	may	need
professional	repair	as	backlight	failures	often	involve	complex	internal	components.T-Con	Board	InspectionThe	T-Con	board	is	responsible	for	syncing	signals	between	the	logic	board	and	display.	A	malfunctioning	T-Con	board	can	cause	distorted	or	no	images	at	all.	To	inspect:	Unplug	the	TV	and	remove	the	back	cover.	Look	for	any	burnt
components	or	loose	connections.	Test	voltage	levels	using	a	multimeter	(if	you're	comfortable	with	this).If	you	identify	a	faulty	T-Con	board,	professional	repair	is	often	the	best	route.TVpartsToday	Tip:	Always	wear	safety	gear	when	working	with	electronicsprotective	gloves	and	safety	glasses	can	go	a	long	way!	When	to	Seek	Professional	HelpAfter
trying	basic	troubleshooting	steps	and	still	facing	persistent	issues	like	sound	without	a	picture,	it	may	be	time	to	reach	out	to	a	professional!	Here's	what	you	should	do:	Research	reputable	service	providers	with	good	reviews.	Verify	their	experience	with	your	Samsung	TV	model.	Get	a	repair	estimate	and	compare	costs	with	purchasing	a	new
TV.TVpartsToday	Tip:	Check	if	your	TV	is	under	warranty	before	seeking	third-party	repair	services	to	avoid	voiding	it!	Frequently	Asked	Questions	(FAQs)Why	is	my	Samsung	TV	screen	black	but	the	sound	works?This	could	be	a	backlight	issue,	so	try	the	flashlight	test	or	seek	professional	repair.How	do	I	reset	my	Samsung	TV	to	factory	settings?
Navigate	to	Settings	>	Support	>	Self	Diagnosis	>	Reset.	Enter	your	PIN	(default	is	0000).My	TV	isnt	responding	to	the	remote	controlwhat	should	I	do?Try	replacing	the	batteries	or	re-pairing	the	remote	with	your	TV.	For	more	detailed	troubleshooting	or	repair,	reach	out	to	us	for	more	guidance!	Need	Help?If	youre	still	unsure	about	the	issue	or
need	to	replace	a	part,	reach	out	to	TVpartsToday.	We	can	help	you	identify	the	exact	cause	of	the	problem	and	provide	the	right	replacement	part!	Would	you	rather	watch	a	video?	Check	out	our	helpfulTroubleshooting	101	playlist	over	on	YouTube!Would	you	rather	chat	with	a	seasoned	repair	expert?	Head	on	over	to	our	TVRepairHelp	subReddit!
Need	help	finding	the	right	board	or	part?	Call	us	at	930-212-1975	or	browse	our	inventory	online.	DIY-friendly	parts,	fast	shipping,	and	expert	support	only	at	TVpartsToday.	Today,	I	want	to	dive	into	a	common	headache	for	Samsung	TV	owners	power	supply	problems.	We	all	know	how	crucial	a	TVs	power	supply	is,	right?	Without	it,	your	TV	is	just
a	fancy	paperweight.In	summary,	when	dealing	with	Samsung	TV	power	supply	problems,	there	are	several	key	takeaways	to	keep	in	mind:Check	the	Basics:	Always	start	with	the	simplest	troubleshooting	steps,	like	ensuring	your	TV	is	properly	plugged	in	and	the	remotes	batteries	are	fresh.Ventilation	Matters:	Overheating	can	cause	various	issues.
Ensure	your	TV	is	well-ventilated	and	free	from	dust	to	prevent	overheating.DIY	with	Caution:	While	some	issues	can	be	fixed	with	DIY	skills,	be	cautious	when	opening	up	your	TV.	If	youre	not	comfortable,	or	if	your	TV	is	under	warranty,	its	best	to	consult	a	professional.Component	Diagnosis:	Be	prepared	to	diagnose	and	potentially	replace
components	like	capacitors,	power	supply	boards,	T-con	boards,	and	mainboards	if	necessary.Dead	Pixels	or	Spots:	Dead	pixels	are	usually	a	hardware	issue	related	to	the	screen	itself.	Contact	Samsung	for	warranty	support	or	consult	a	professional	if	needed.Remote	Issues:	Troubleshoot	remote	problems	by	checking	batteries	and	ensuring	there	are
no	obstructions	between	the	remote	and	TV.	Consider	issues	with	the	mainboard	if	the	problem	persists.Color	Distortion:	Incorrect	colors	or	distortions	may	require	resetting	color	settings	or	diagnosing	potential	issues	with	the	T-con	or	power	supply	board.Professional	Help:	When	in	doubt,	dont	hesitate	to	contact	a	professional	technician	for
complex	problems.	They	have	the	expertise	to	properly	diagnose	and	fix	issues,	ensuring	your	TV	continues	to	provide	you	with	excellent	entertainment.The	Dreaded	Dead	Screen:	Its	the	classic	scenario	you	grab	the	remote,	press	the	power	button,	and	nothing	happens.	No	lights,	no	sounds,	nada.	But	dont	panic;	theres	hope!Solution:	First,	check
the	basics.	Ensure	the	power	cord	is	firmly	plugged	into	the	TV	and	a	working	outlet.	If	thats	not	it,	the	culprit	could	be	a	blown	fuse,	a	faulty	power	board,	or	even	a	fried	power	supply	unit.	In	this	case,	its	best	to	call	in	a	professional	technician	for	a	thorough	diagnosis.The	Infamous	Flicker:	Your	TVs	behaving	like	a	rebellious	teenager	turning	off	at
random	moments.	Super	annoying,	right?	Well,	its	usually	a	power	supply	problem.Solution:	Start	by	checking	the	sleep	timer	settings	on	your	TV	to	rule	out	any	user	errors.	If	thats	not	it,	overheating	can	cause	your	TV	to	shut	down	to	prevent	damage.	Ensure	your	TV	is	adequately	ventilated	and	free	from	dust.	If	the	issue	persists,	it	might	be	a
faulty	capacitor	on	the	power	supply	board.	You	can	replace	it	if	youre	handy	with	electronics,	or	consult	a	pro.The	Turtle	TV:	Your	Samsung	TV	is	taking	ages	to	boot	up.	Youre	stuck	staring	at	that	spinning	wheel	or	a	blank	screen	for	way	too	long.Solution:	A	sluggish	startup	can	be	a	sign	of	a	weak	power	supply.	Try	a	hard	reset	by	unplugging	your
TV	for	a	minute,	then	plugging	it	back	in.	If	that	doesnt	help,	the	problem	might	be	a	worn-out	power	supply	board,	which	cant	deliver	the	required	juice	fast	enough.	This	is	another	case	where	calling	in	a	professional	is	the	best	route	to	go.The	Moody	Display:	Your	Samsung	TVs	screen	goes	dark,	dim,	or	starts	flickering.	This	can	be	incredibly
annoying	when	youre	trying	to	enjoy	your	favorite	shows.Solution:	First,	ensure	your	TVs	brightness	and	contrast	settings	are	configured	correctly.	If	the	issue	persists,	its	time	to	dig	into	the	TVs	innards.	This	could	be	caused	by	failing	capacitors	on	the	power	supply	board	or	a	damaged	LED	backlight.	Replacing	these	components	may	require	some
DIY	skills	or	professional	help.The	Picasso	TV:	Your	TV	is	creating	its	own	abstract	art	with	strange	lines,	dots,	or	patterns	on	the	screen.	Its	not	the	kind	of	art	you	appreciate.Solution:	This	problem	is	often	linked	to	a	faulty	power	supply	or	a	loose	connection.	Start	by	checking	and	reseating	all	cable	connections	between	your	TV	and	external
devices.	If	that	doesnt	fix	it,	it	could	be	a	power	supply	issue.	A	weak	or	unstable	power	supply	can	cause	these	strange	visual	anomalies.	Contact	a	technician	for	a	proper	diagnosis.The	Noisy	Neighbor:	Your	TV	isnt	just	silent;	its	also	producing	an	annoying	buzzing	or	humming	sound,	like	a	small,	angry	bee	trapped	inside.Solution:	Check	if	the	noise
is	coming	from	the	TVs	speakers	or	if	its	emanating	from	the	power	supply	area.	If	its	the	latter,	it	could	be	due	to	coil	whine	or	a	malfunctioning	transformer	on	the	power	supply	board.	While	this	noise	might	not	be	a	sign	of	imminent	failure,	it	can	be	irritating.	A	technician	can	help	you	address	this	issue,	potentially	by	replacing	the	noisy
component.The	Silent	Movie	Scenario:	Youre	all	set	to	watch	your	favorite	show,	but	your	Samsung	TV	has	other	plans.	It	has	sound	but	no	picture	the	worst	of	both	worlds.Solution:	First,	make	sure	the	TVs	source	input	is	correctly	selected.	If	thats	not	it,	the	issue	might	be	with	the	T-con	board,	which	controls	the	display.	It	could	also	be	related	to
loose	or	damaged	cables	between	the	mainboard	and	the	power	supply	board.	Troubleshoot	these	connections,	and	if	youre	still	stuck,	its	time	for	a	pro	to	step	in.The	Pixel	Party	Crasher:	Dead	pixels	or	spots	on	your	TV	screen	can	be	a	real	party	pooper.	Youre	left	with	distracting	blemishes	during	your	movie	night.Solution:	Unfortunately,	dead
pixels	are	a	hardware	issue,	and	they	cant	be	fixed	with	a	software	update.	These	problems	are	usually	caused	by	defects	in	the	screen	itself,	and	theres	no	quick	DIY	fix.	If	your	TV	is	under	warranty,	contact	Samsung	for	a	repair	or	replacement.	If	not,	consult	a	professional	technician	for	advice	on	potential	solutions.The	Stubborn	Set:	Your	Samsung
TV	just	wont	respond	to	your	remote	control	or	the	buttons	on	the	TV	itself.	Its	like	its	playing	hard	to	get.Solution:	Start	by	replacing	the	batteries	in	your	remote	to	rule	out	that	simple	fix.	If	its	still	not	working,	check	for	any	obstructions	between	the	remote	and	the	TVs	IR	sensor.	If	these	dont	solve	the	issue,	it	might	be	a	problem	with	the	TVs
mainboard,	which	can	affect	its	ability	to	process	commands.	In	this	case,	calling	a	technician	is	your	best	bet.The	Psychedelic	TV:	Your	TV	is	now	a	portal	to	another	dimension	with	wild,	incorrect	colors	or	bizarre	color	distortions.	Its	like	a	60s	acid	trip,	but	not	in	a	good	way.Solution:	First,	make	sure	its	not	an	issue	with	the	input	source.	If	the
problem	persists	across	different	sources,	its	likely	a	color	processing	issue	within	your	TV.	Check	if	the	color	settings	are	off	or	reset	them	to	default.	If	that	doesnt	work,	it	could	be	a	problem	with	the	T-con	board	or	the	power	supply	board.	Time	to	dial	that	technicians	number.
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