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A	service	agreement	contract	should	include	the	scope	of	work,	payment	terms,	termination	terms,	confidentiality	clauses,	and	any	other	relevant	terms	and	conditions.	It	should	also	clearly	define	the	roles	and	responsibilities	of	both	parties.	A	service	agreement	is	a	legally	binding	contract	between	a	service	provider	and	a	client	that	outlines	the
terms	and	conditions	of	the	services	provided.The	critical	components	of	every	service	agreement	include	the	scope	of	work,	duration,	payment	terms,	deliverables,	performance	metrics,	confidentiality	clauses,	dispute	resolution	mechanisms,	termination	conditions,	indemnification,	and	governing	law.They	also	differ	by	type,	business	model	and	have
a	variety	of	industry-specific	considerations.	PandaDoc	provides	a	variety	of	service	agreement	templates	that	you	can	adapt	to	your	needs	and	domain	including	freelancers,	consultants,	SaaS	providers,	marketing,	and	more.Tailoring	the	agreement	template	to	your	unique	business	needs	helps	you	ensure	legal	compliance	and	provides	a	solid
foundation	for	a	successful	partnership.A	service	agreement	is	a	legally	binding	contract	between	a	business	or	individual	and	a	service	provider.	This	contract	outlines	both	parties’	responsibilities.	This	includes	the	terms	and	conditions	and	other	aspects	related	to	the	quality,	availability,	and	deliverability	of	the	service.The	range	of	services	covered
by	a	contract	can	vary	greatly.	As	such,	there	are	various	types	of	service	agreements,	each	tailored	to	the	nature	of	the	service	being	provided	or	specific	industries.	Here	are	some	common	types.This	is	a	broad	agreement	that	you	can	use	for	various	services.	It	typically	includes	clauses	related	to	payment,	confidentiality,	termination,	and	other
general	terms.Use	this	agreement	template	for	consulting	services.	It	outlines	the	scope	of	work,	the	consultant’s	responsibilities,	compensation,	and	any	confidentiality	or	non-compete	clauses.SLAs	are	often	a	component	of	larger	service	agreements.	They	specify	the	level	of	service	to	be	provided,	including	performance	metrics,	response	times,	and
other	key	indicators.	SLAs	are	common	in	IT	and	outsourcing	services.Maintenance	AgreementUse	this	template	to	outline	the	terms	for	ongoing	support	and	maintenance	of	a	product	or	system.	It	includes	details	such	as	response	times,	issue	resolution	procedures,	and	fees.An	MSA	is	a	comprehensive	agreement	that	sets	the	overall	terms	and
conditions	for	a	long-term	relationship	between	the	parties.	It	may	cover	multiple	projects	or	services	over	an	extended	period.Various	industries	might	also	have	their	own	specific	considerations	to	keep	in	mind.	As	such,	having	a	one-size-fits-all	template	is	nearly	impossible.	PandaDoc	provides	some	of	the	following	industry-specific	service
agreement	templates	which	you	may	use	for	free.These	specialized	contracts	usually	cover	venue	rentals	and	event	planning	services.	Special	considerations	within	this	industry	could	include	the	rules	regarding	the	use	of	the	venue,	setup,	and	breakdown	dates,	and	penalties	for	not	clearing	the	event	space	at	the	agreed-upon	time,	to	name	a
few.These	agreements	cover	catering	services	for	various	events,	including	private,	corporate,	or	special.	Special	considerations	in	this	case	would	relate	to	food	preparation,	liability	regarding	food	allergies,	and	dietary	requirements,	to	name	a	few.These	agreements	can	cover	daycare,	after-school	care,	babysitting,	and	more.	In	this	case,	special
considerations	would	be	outlining	disciplinary	action,	medical	help	in	case	of	an	emergency,	and	liability	in	case	of	injury,	to	mention	some.Important	considerations	can	include	confidentiality	about	the	use	of	intellectual	property,	liability	for	the	spread	of	misinformation,	and	damages	to	public	reputationThese	agreements	are	usually	used	for	any
media	production-related	services.	This	can	include	art	installations,	photography	shoots,	video	shooting,	and	image	or	video	editing.	Special	considerations	within	these	agreements	would	be	whose	property	the	production	is,	liability	for	any	damage	to	property	or	content,	and	liability	about	the	use	of	copyrighted	items.For	companies	providing
software	on	a	subscription	basis,	a	SaaS	agreement	outlines	the	terms	of	use,	service	levels,	and	other	relevant	details.Writing	a	service	contract	involves	clearly	outlining	the	terms	and	conditions	of	the	services	to	be	provided,	as	well	as	the	expectations	and	responsibilities	of	both	parties.	As	with	any	legally	binding	contract,	your	service	agreement
must	include	certain	clauses.Start	your	contract	template	by	clearly	stating	that	the	document	is	a	“Service	Contract.”	Include	the	names	and	addresses	of	both	the	service	provider	and	the	client.	Provide	the	effective	date	of	the	contract.Your	contract	should	clearly	outline	the	service	offered.	This	can	be	as	detailed	as	needed	to	ensure	that	both
parties	know	exactly	what	to	expect.Your	contract	should	also	clearly	outline	all	compensation	for	the	services	delivered.	This	can	be	a	once-off	fee,	a	subscription	fee,	or	a	long-term	contract	that	sets	out	deliverables	and	compensation	according	to	a	set	period.	Another	consideration	is	reimbursement	of	the	provider’s	costs.Specify	in	Term	the	start
and	end	date	of	the	agreement.	This	can	include	days,	weeks,	months,	or	even	years,	depending	on	the	particular	service	delivered.	All	the	conditions	within	this	contract	will	be	in	effect	during	this	period.Include	any	relevant	legal	terms	and	conditions,	such	as	dispute	resolution	mechanisms,	governing	law,	and	jurisdiction.	Specify	any	conditions
that	could	lead	to	the	termination	of	the	contract.Responsibilities	of	the	PartiesClearly	outline	the	responsibilities	of	both	the	service	provider	and	the	client.	Include	any	client	obligations	that	are	necessary	for	the	successful	provision	of	services.This	section	simply	highlights	that	the	provider	acts	as	an	independent	contractor	throughout	this
agreement.	This	is	essential	to	include	as	it	keeps	the	entities	separate	in	all	things	not	included	in	this	contract.List	the	type	of	insurance	the	service	provider	must	have	and	who’s	responsible	for	maintaining	the	policy.	This	can	include	insurance	such	as	worker’s	compensation,	general	liability,	and	property	insurance,	depending	on	the
industry.Outline	how	the	agreement	is	to	be	terminated	early.	Usually,	the	contract	can	be	terminated	by	giving	the	appropriate	written	notice.Make	sure	that	all	parties	involved	thoroughly	review	and	understand	the	terms	before	signing.	Use	fields	for	signatures	and	dates	for	both	parties.Attach	any	necessary	supporting	documents,	such	as
specifications,	schedules,	or	appendices.Other	Optional	ClausesAssignment.	Clarify	if	the	provider	can	subcontract	the	project	(or	parts	of	it)	to	another	third	party.Ownership.	This	clause	is	important,	especially	if	the	service	will	deliver	new	products	or	intellectual	property.	This	section	will	stipulate	who	owns	the	products,	intellectual	property,	or
content	developed	through	this	agreement.Non-Compete	Clause.	Clarify	whether	the	service	provider	is	allowed	to	work	with	a	direct	competitor	during	the	term	of	this	agreement.	This	section	can	vary	depending	on	your	industry.When	drafting	your	service	contract	template,	it’s	crucial	to	consider	various	legal	aspects	to	ensure	that	your
agreement	is	clear,	enforceable,	and	protects	the	interests	of	both	parties.	Here	are	some	key	legal	considerations	for	service	contracts:Clear	and	Specific	Terms:Clearly	define	the	scope	of	services	to	be	provided,	including	specific	details	about	deliverables,	timelines,	and	milestones.Clearly	outline	the	total	cost	of	services,	payment	schedule,	and
any	applicable	taxes	or	fees.	Specify	the	method	of	payment	and	any	late	payment	penalties.Intellectual	Property	Rights:Clearly	define	ownership	of	intellectual	property	created	during	the	provision	of	services.	Specify	any	licenses	or	rights	granted	to	the	client	for	the	use	of	intellectual	property.Confidentiality	and	Non-Disclosure:Include	clauses	to
protect	confidential	information	exchanged	during	the	provision	of	services.Define	the	limits	of	liability	for	both	the	service	provider	and	the	client.	Specify	any	insurance	requirements,	especially	if	the	services	involve	potential	risks.Include	indemnification	clauses	specifying	which	party	is	responsible	for	certain	liabilities,	damages,	or	legal
claims.Service	Level	Agreements	(SLAs):If	applicable,	include	detailed	SLAs	that	define	measurable	performance	metrics,	response	times,	and	other	key	indicators.Specify	the	process	for	resolving	disputes,	whether	through	negotiation,	mediation,	arbitration,	or	litigation.	Include	the	choice	of	law	and	venue	provisions	to	determine	the	governing	law
and	the	location	for	resolving	disputes.Compliance	with	Applicable	Laws:Ensure	that	the	service	contract	complies	with	all	relevant	local,	state,	and	federal	laws	and	regulations.Include	provisions	for	making	changes	to	the	contract	and	outline	the	process	for	obtaining	mutual	agreement	on	amendments.Specify	any	warranties	provided	by	the	service
provider	and	the	remedies	available	to	the	client	in	case	of	breach	of	warranty.Include	provisions	for	how	and	when	formal	notices	will	be	delivered	between	the	parties.The	documents	that	accompany	a	service	agreement	can	vary	based	on	the	specific	nature	of	the	services,	industry	practices,	and	legal	requirements.	However,	here	are	some
common	documents	that	may	be	associated	with	a	service	agreement:Depending	on	the	nature	of	the	services,	the	client	may	request	proof	of	insurance	coverage	from	the	service	provider	to	mitigate	potential	risks.6.	Compliance	and	Regulatory	Documents:Depending	on	the	industry,	there	may	be	specific	compliance	or	regulatory	documents	that
the	service	provider	needs	to	provide	to	demonstrate	adherence	to	legal	or	industry	standards.A	service-level	agreement	(SLA)	is	a	contract	that	defines	the	quality	of	servicing	that	a	purveyor	has	to	provide	a	client	with,	using	specific	metrics	by	which	the	assistances	are	measured.	This	treaty	fixes	penalties	and	legal	remedies	which	should	be
applied	if	a	provider	doesn’t	achieve	the	agreed	service	levels.	The	specified	agreements	are	typically	between	separate	companies	or	organizations	and	ordinary	clients.	Less	often,	different	departments	of	the	same	enterprise	sign	such	treaties.The	SLA	has	to	contain	the	following	elements:	overall	objectives	and	purposes;	detailed	service
description;	necessary	performance	standards	(set	by	clients);	description	of	penalties	in	case	a	provider	won’t	be	able	to	ensure	a	client	with	agreed	service	levels;	information	about	critical	failures	(conditions	under	which	a	client	may	terminate	a	contract).	The	specified	treaty	can	also	include	additional	points	like	terms	of	contract	management,
pricing	changes,	and	so	on.To	make	SLA	with	pandadoc.com,	you	should	perform	the	following	things:	sign	up	or	authorize	at	pandadoc.com;	go	to	the	section	with	service	agreement	templates	and	find	there	the	needed	sample;	click	on	the	service-level	contact	form;	download	the	template	by	pushing	the	same	name	button;	fill	out	the	empty	lines	in
the	downloaded	document.	After	that,	you	may	print	the	ready-made	contract	or	send	the	agreement	to	another	party	to	view	it.	You	should	use	a	professional	service	agreement	if	you	are	a	service	provider	who	plans	to	perform	a	service	for	a	client	and	would	like	to	protect	your	interests	and	ensure	that	you	are	paid.		This	document	ensures	your
legal	right	to	receive	payment.	You	may	want	to	include	pay	rate,	insurance	information,	and	other	important	information.	If	you	are	a	client,	a	service	agreement	is	helpful	to	establish	the	exact	details	of	the	entire	agreement	with	the	service	provider,	including	compensation,	and	duties.		This	agreement	also	helps	you	to	protect	your	confidential
information	and	intellectual	property.	Use	our	free	service	agreement	template	to	create	a	clear	contract	between	a	client	and	a	service	provider.	Our	simple,	printable	service	contract	template	outlines	the	scope	of	work,	payment	terms,	timelines,	and	responsibilities,	ensuring	both	parties	are	protected.	20M+	Documents	Created	Since	2015	Josh
Sainsbury	Sara	Hostelley	Harvey	Barbee,	J.D.	Table	of	Contents	A	service	agreement	is	a	legal	contract	between	a	service	provider	and	a	client.	It	explains	what	work	will	be	done,	how	much	it	will	cost,	when	it	will	be	finished,	and	any	other	essential	details.	Unlike	a	sales	or	purchase	agreement	covering	buying	and	selling	physical	items,	a	service
agreement	focuses	on	the	work	or	task	being	completed.	It	helps	both	sides	understand	what	to	expect	and	prevents	confusion	later	on.	You	can	use	a	service	contract	agreement	template	for	both	one-time	projects	(like	renovations)	and	ongoing	work	(like	cleaning	or	landscaping).	This	type	of	contract	helps	avoid	misunderstandings,	keeps	payments
on	track,	and	makes	sure	both	sides	know	what	to	expect.	Use	a	written	agreement	whenever	you	offer	or	receive	services.	Verbal	contracts	are	difficult	to	enforce	and	prone	to	disputes.	Types	of	Service	Agreements	There	is	no	one-size-fits-all	service	contract.	Use	the	categories	below	to	find	the	right	contract	template	for	services	based	on	industry
or	type	of	work.	Home	&	Personal	Services	Agreements	for	household	maintenance,	improvement,	and	personal	assistance:	Use	to	establish	expectations	and	terms	for	residential	or	commercial	cleaning.	Use	to	define	the	scope,	pricing,	and	terms	of	catering	services	for	events.	Use	to	formalize	agreements	for	building,	renovation,	or	construction
projects.	Use	to	detail	the	materials,	timeline,	and	pricing	for	flooring	installation	or	repair.	Use	to	agree	on	tasks,	rates,	and	responsibilities	for	general	handyman	services.	Use	to	outline	work	and	payment	for	home	upgrades	or	remodeling	projects.	Use	to	set	maintenance	or	repair	terms	for	heating	and	cooling	systems.	Use	to	formalize	landscaping
work,	schedule,	and	cost.	Use	to	outline	terms	for	local	or	long-distance	moving	services.	Use	to	specify	painting	work	scope,	materials,	and	payment	terms.	Use	to	detail	plumbing	repairs,	installation	work,	and	pricing.	Use	to	define	scope,	materials,	and	warranties	for	roofing	work.	Use	to	agree	on	snow	clearing	tasks,	timing,	and	fees.	Creative	&
Freelance	Creative	professionals	and	freelancers	can	use	these	to	set	project	expectations:	Use	to	contract	a	DJ	for	entertainment	at	parties	or	events.	Use	to	define	project	scope	and	fees	for	interior	design	services.	Use	to	contract	a	model	for	photography,	events,	or	promotional	work.	Use	to	outline	deliverables,	usage	rights,	and	fees	for
photography.	Use	to	formalize	the	filming,	editing,	and	delivery	of	video	content.	Caregiving	&	Child-Related	Formalize	arrangements	involving	care	and	supervision:	Use	to	outline	responsibilities	and	terms	for	in-home	caregiving	services.	Use	to	set	terms	and	policies	for	providing	child	daycare	services.	Use	to	define	the	responsibilities	and
schedule	of	a	nanny.	Professional	&	Technical	For	skilled	or	licensed	professionals	offering	consulting	or	trade	services:	Use	to	outline	duties,	payment,	and	liability	for	freelance	delivery	drivers.	Use	to	specify	the	scope	and	cost	of	electrical	repair	or	installation	services.	Use	to	set	terms	for	freelance	or	consulting	professional	services.	Use	to	set
performance	standards	and	expectations	for	service	delivery.	How	to	Write	a	Contract	for	Services	Take	the	guesswork	out	of	service	jobs	by	using	a	clear,	written	agreement.	Our	free	service	contract	template	helps	you	outline	the	key	details,	so	both	sides	know	exactly	what	to	expect.	Here’s	how	to	write	one:	Start	with	the	Parties	and	Date:	Name
the	client	and	service	provider,	and	include	the	agreement’s	start	date.	Define	the	Services:	Clearly	describe	what	will	(and	will	not)	be	done.	Be	specific	about	tasks,	deliverables,	or	phases	of	work.	Set	Payment	Details:	Include	the	total	cost,	hourly	or	per-project	rate,	payment	schedule,	and	any	deposits	or	late	fees.	Add	Timeline	or	Duration:	State
whether	the	agreement	ends	on	a	specific	date,	after	task	completion,	or	will	continue	indefinitely.	Include	Termination	Clauses:	Explain	how	either	party	can	terminate	the	agreement,	typically	with	written	notice.	Include	any	fees	or	penalties	for	early	termination.	Handle	Confidentiality	and	Intellectual	Property	(IP):	Address	ownership	of	work
product	and	any	confidential	information	shared.	Consider	using	a	non-disclosure	agreement	to	protect	sensitive	information.	Choose	Dispute	Resolution	and	Governing	Law:	Specify	the	state’s	laws	that	govern	the	contract	and	how	disputes	will	be	handled	(e.g.,	mediation	or	arbitration).	Sign	the	Agreement:	Both	parties	must	sign	for	the	contract	to
be	valid.	Optional:	include	witness	or	notary	signatures.	Sample	Service	Agreement	Below,	you	can	see	what	a	service	agreement	sample	looks	like.	When	you’re	ready,	you	can	customize	this	template	to	meet	your	needs	and	then	download	it	in	PDF	or	Word	format.	How	to	Revise	a	Service	Agreement	Need	to	update	an	existing	contract?	Here’s	how
to	revise	it:	Review	the	current	agreement	thoroughly.	Identify	outdated	or	inaccurate	terms	(e.g.,	new	deadlines,	revised	scope).	Create	a	new	version	with	the	updates	clearly	marked,	or	use	an	addendum.	Retitle	the	agreement	as	an	amendment	and	reference	the	original	contract.	Have	both	parties	review	and	sign	the	revised	version.	Send	a
signed	copy	to	all	involved	for	records.	A	service	agreement	is	a	legally	binding	contract	between	a	service	provider	and	a	client.	It	outlines	the	terms	and	conditions	of	the	service	being	provided,	including	the	price,	duration,	and	scope	of	work.	The	document	can	be	used	for	a	variety	of	services,	such	as	home	repairs,	wedding	photography,	or
website	design.	The	service	agreement	template	helps	to	protect	both	the	service	provider	and	the	client	by	clearly	defining	the	expectations	and	responsibilities	of	each	party.	This	can	help	to	prevent	misunderstandings	and	disputes	down	the	road.	Having	a	service	agreement	in	place	can	also	give	the	service	provider	some	peace	of	mind,	knowing
that	they	have	a	contract	that	spells	out	exactly	what	they	will	be	doing	for	the	client.	Click	below	to	rate	this	page:	4.6	(18	votes)	Jul	11,	2023	Whether	you’re	a	service	provider	or	a	client,	it	is	necessary	to	ensure	that	both	agree	to	the	same	terms	in	order	to	avoid	any	dispute	in	the	future.	A	service	agreement	samples	comes	in	handy	as	it	clarifies
the	conditions	of	the	business	transaction	between	a	seller	and	the	buyer.	You	may	also	see	service	agreement	templates.	85+	Legal	Agreement	Templates	in	Word	Agreement	Templates	in	Apple	Pages	Agreement	Template	Bundle	Download	Now	Professional	Services	Agreement	Template	Google	Docs	MS	Word	Pages	Size:	A4,	US	Download	Now
Service	Level	Agreement	Template	Google	Docs	MS	Word	Pages	Size:	A4,	US	Download	Now	Outsourcing	Services	Agreement	Template	Google	Docs	MS	Word	Apple	Pages	Size:	A4,	US	Download	Now	It	is	a	written	document	that	clearly	specifies	the	time	and	the	price	paid	by	the	buyer	for	the	services	provided	by	the	seller.	You	can	also	visit
Consulting	Agreement	Template.	Download	from	the	wide	variety	of	readymade	templates	and	samples	of	a	service	Agreement	Templates	that	can	be	used	in	various	fields	such	as	marketing,	finance,	and	advertising	etc.	Agreement	with	Provider	of	Restaurant	Network	Services	Template	Google	Docs	MS	Word	Apple	Pages	Size:	A4,	US	Download
Now	Terms	of	Service	Agreement	Template	Google	Docs	MS	Word	Apple	Pages	Size:	A4,	US	Download	Now	Network	Services	Provider	Agreement	Template	Google	Docs	MS	Word	Apple	Pages	Size:	A4,	US	Download	Now	Consulting	Services	Agreement	Template	Google	Docs	MS	Word	Pages	Size:	A4,	US	Download	Now	Website	Service	Agreement
Terms	of	Use	Template	Google	Docs	MS	Word	Pages	Size:	A4,	US	Download	Now	Website	Development	and	Service	Agreement	Template	Google	Docs	MS	Word	Pages	Size:	A4,	US	Download	Now	Service	Level	Agreement	Contract	Template	Google	Docs	MS	Word	Apple	Pages	Size:	A4,	US	Download	Now	Master	Professional	Services	Agreement
Template	Google	Docs	MS	Word	Pages	Size:	A4,	US	Download	Now	Letter	of	Agreement	Master	Professional	Services	Agreement	Template	Google	Docs	MS	Word	Pages	Size:	A4,	US	Download	Now	Inter-Company	Services	Agreement	Template	Google	Docs	MS	Word	Pages	Size:	A4,	US	Download	Now	Administrative	Services	Agreement	Template
Google	Docs	MS	Word	Apple	Pages	Size:	A4,	US	Download	Now	Website	Design,	Hosting	and	Commercial	Services	Agreement	Template	Google	Docs	MS	Word	Pages	Size:	A4,	US	Download	Now	Travel	Services	Agreement	Template	Google	Docs	MS	Word	Pages	Size:	A4,	US	Download	Now	Service	Level	Agreement	Word	Template	Size:	A4,	US
Download	Now	Travel	Services	Agreement	Template	Size:	A4,	US	Download	Now	User	Agreement	for	Web	Hosting	Service	Template	Size:	A4,	US	Download	Now	Website	Service	Agreement	Terms	of	Use	Template	Size:	A4,	US	Download	Now	Network	Services	Provider	Agreement	Template	Size:	A4,	US	Download	Now	Programming	Services
Independent	Contractor	Agreement	Size:	US,	A4	Download	Now	Simple	Master	Professional	Services	Agreement	Template	Size:	US,	A4	Download	Now	Marketing	Services	Agreement	Template	in	Google	Docs,	iPages	Size:	A4,	US	Download	Now	Outsourcing	Services	Agreement	in	Word,	Pages	for	Mac	Size:	A4,	US	Download	Now	Child	Care	Service
Agreement	Template	in	Google	Docs,	iPages	Size:	A4,	US	Download	Now	Sample	Interim	Service	Agreement	Template	Free	Download	pge.com	If	you	want	to	sign	a	service	agreement	with	a	service	provider	this	free	template	is	necessary.	It	can	be	downloaded	in	Word	and	edited	as	required.	It	includes	the	details	of	the	parties	and	the	scope	of	work
to	be	done.	Free	Service	Agreement	Template	Download	parallax.ws	As	a	service	provider,	this	template	agreement	document	can	be	of	great	help	when	making	a	service	agreement	with	a	client.	It	covers	you	legally	and	ensures	the	terms	are	complied	with	by	both	parties.	Example	Service	Agreement	Template	Free	Download	archstl.org	As	a
security	service	provider,	this	professionally	designed	PDF	service	agreement	template	can	do	you	a	lot	of	good.	It	spells	out	the	terms	of	the	service,	payment	terms	and	liabilities.	Free	Service	Agreement	Template	Download	sdge.com	Free	Standard	Service	Agreement	Template	Download	elance.com	This	type	of	service	agreement	template	can	be
used	across	the	board.	Since	it	is	available	in	an	editable	Word	format,	the	document	can	be	customized	to	suit	any	setting.	Example	Professional	Services	Agreement	Template	Download	rideart.org	This	service	agreement	can	be	used	in	any	professional	setup	since	it	is	designed	expertly.	The	Word	format	template	includes	the	relevant	law,	the
service	terms	and	the	general	provisions.	Free	Service	Level	Agreement	for	IT	Services	Download	bbk.ac.uk	If	you	want	to	make	a	legally	binding	service	agreement	for	IT	services	then	this	is	the	right	template.	The	Word	format	document	covers	the	objectives	of	the	agreement	and	the	service	to	be	given.	Sample	Independent	Contractor	Service
Agreement	Template	Download	tulane.edu	In	order	to	be	legally	covered	when	contracting	an	independent	contractor,	this	PDF	template	is	important.	It	covers	the	parties	details,	the	work,	the	compensation	and	conditions	of	the	contract.	Free	Tuonome	IT	Service	Agreement	Template	Download	tuonome.com	This	sample	service	agreement	PDF
template	is	essential	in	making	the	IT	service	agreement.	It	contains	the	terminology,	service	to	be	offered,	the	agents	and	licenses	and	assignment	and	release	clauses.	Example	Legal	Services	Agreement	Template	alrp.org	This	legal	service	agreement	template	is	designed	to	include	the	parties	identifications,	the	conditions,	responsibilities	of	both
the	law	firm	and	client,	the	legal	service	to	be	provided	and	delegation	of	services.	Sample	Computer	and	Network	Systems	Service	Level	Agreement	Download	dakotech.net	If	you	have	any	DMCA	issues	on	this	post,	please	contact	us!	A	service	agreement	is	a	crucial	document	that	clearly	outlines	the	expectations,	responsibilities	and	obligations
between	a	service	provider	and	their	client.	Whether	offering	digital	marketing,	consulting,	repairs	or	freelance	work,	having	everything	in	writing	helps	prevent	misunderstandings	and	builds	trust.	With	a	service	agreement	template	in	Word,	service	providers	can	streamline	the	process,	save	time	and	maintain	consistency	across	client	contracts.
Download	this	free	service	agreement	template	to	ensure	that	important	legal	and	business	terms	are	always	included,	protecting	both	parties	from	potential	disputes.	ProjectManager’s	free	service	agreement	template	for	Word	Why	Use	a	Service	Agreement	Template?	This	service	agreement	template	for	Word	helps	service	providers	cover	all	the
essential	elements	of	a	professional	contract.	It	starts	by	defining	the	scope	of	services	and	duration	of	the	agreement	to	ensure	clarity.	It	also	includes	payment	terms,	such	as	total	cost,	payment	schedule	and	accepted	methods.	The	template	outlines	each	party’s	responsibilities,	how	to	handle	changes	and	revisions	and	what	happens	in	case	of
termination.	It	also	addresses	confidentiality,	dispute	resolution,	liability	and	intellectual	property	rights	and	signature	fields	make	it	legally	binding.	Everything	is	organized	and	ready	to	edit.	Because	the	service	agreement	template	typically	includes	details	such	as	the	scope	of	work,	timelines,	deliverables,	payment	terms	and	responsibilities,	this
information	will	directly	impact	the	creation	of	a	Gantt	chart,	taking	that	data	and	turning	it	into	a	visual	project	timeline	when	planning	the	execution	of	the	service	in	project	management	software.	ProjectManager	is	award-winning	project	and	portfolio	management	software	with	robust	Gantt	charts	that	identify	tasks,	create	a	visual	timeline	and
schedule	resources	and	their	associated	costs.	More	than	that,	our	Gantt	charts	link	all	four	types	of	task	dependencies	to	avoid	cost	overruns,	filter	for	the	critical	path	and	set	a	baseline	to	track	progress	in	real	time	and	keep	the	work	on	schedule.	Get	started	with	ProjectManager	today	for	free.	ProjectManager’s	Gantt	charts	turn	service
agreement	templates	into	actionable	plans.	Learn	more	When	to	Use	This	Service	Agreement	Template	This	template	is	ideal	when	starting	a	new	client	project	or	formalizing	ongoing	services.	Use	it	before	providing	services	like	consulting,	freelance	work,	home	repairs,	IT	support	or	coaching.	It’s	also	helpful	when	outsourcing	work	to
subcontractors.	Whether	you’re	working	with	individuals	or	businesses,	this	template	helps	clarify	terms,	protect	your	work	and	keep	everyone	on	the	same	page—especially	when	money,	deadlines	and	deliverables	are	involved.	Who	Should	Use	This	Free	Service	Agreement	Template?	This	free	service	agreement	template	is	perfect	for	freelancers,
consultants,	agencies,	contractors	and	small	business	owners	who	provide	services	to	clients.	It’s	also	useful	for	service-based	companies	that	regularly	enter	into	agreements	with	customers	or	subcontractors.	Whether	you’re	a	graphic	designer	working	on	a	new	project,	a	coach	offering	ongoing	sessions	or	a	business	hiring	external	help,	this
template	ensures	all	parties	understand	their	rights	and	responsibilities.	Legal	teams,	project	managers	and	administrative	staff	can	also	use	it	to	standardize	contracts	across	departments	or	client	types.	How	to	Use	This	Service	Agreement	Template	Once	users	download	this	free	service	agreement	template,	they	will	find	a	fully	customizable
document.	We’ve	outlined	the	page	to	address	the	basic	functions	of	the	service	agreement,	which	are	as	follows.	1.	Describe	the	Scope	of	Services	Begin	by	clearly	defining	what	services	will	be	provided.	Be	specific	to	avoid	misunderstandings—list	tasks,	deliverables	and	any	limitations.	This	ensures	both	parties	are	aligned	on	what	work	is	included
and	prevents	scope	creep.	2.	Establish	Duration	of	Service	Agreement	and	Service	Delivery	Schedule	Specify	the	start	and	end	dates	of	the	agreement,	along	with	key	milestones	or	deadlines.	Include	a	timeline	for	when	services	will	be	delivered.	This	helps	set	expectations	and	provides	a	timeline	to	track	progress.	3.	Inform	About	Payment	Terms
Detail	the	total	cost	or	hourly	rate,	payment	schedule	(e.g.,	upfront,	milestone-based	or	upon	completion)	and	accepted	payment	methods.	These	terms	help	avoid	confusion	or	late	payments	and	provide	financial	clarity	for	both	sides.	4.	Define	Responsibilities	of	the	Service	Provider	and	Client	List	what	each	party	is	responsible	for.	This	may	include
approvals,	providing	resources	or	delivering	services.	Defining	these	roles	reduces	delays	and	miscommunication,	keeping	the	project	running	smoothly.	5.	Set	Parameters	for	Changes	and	Revisions	Explain	how	changes	to	the	project	will	be	handled.	Include	the	process	for	requesting	revisions,	additional	costs	and	how	those	changes	will	be
documented.	This	protects	both	parties	when	the	scope	evolves.	6.	Define	a	Termination	Clause	Outline	how	the	agreement	can	be	ended	early,	whether	for	breach	of	contract	or	mutual	consent.	Include	notice	periods	and	any	final	payment	terms.	This	clause	helps	both	parties	exit	professionally	if	needed.	7.	Establish	Dispute	Resolution	Guidelines
Provide	a	process	for	resolving	conflicts,	such	as	negotiation,	mediation	or	legal	action.	This	ensures	there’s	a	clear	path	to	follow	if	issues	arise,	minimizing	stress	and	potential	legal	costs.	8.	Inform	About	Liability	and	Insurance	Specify	who	is	responsible	for	damages,	losses	or	accidents	during	service	delivery.	Mention	any	insurance	coverage
required	by	either	party.	This	section	helps	manage	risk	and	ensures	that	both	sides	are	protected	in	case	of	unforeseen	events.	Related	Service	Management	Templates	Our	free	service	agreement	template	is	only	one	of	over	100	free	project	management	templates	for	Excel	and	Word.	These	templates	cover	all	aspects	of	managing	a	project	and
apply	to	multiple	industries.	Below	are	a	few	that	can	be	used	in	service	management.	Service	Blueprint	Template	Download	this	free	service	blueprint	template	for	Excel	to	outline	the	service	delivery	process.	It	maps	out	the	steps	involved	in	providing	a	service	from	the	customer’s	perspective	while	detailing	the	internal	processes,	employee	actions
and	support	systems	required	to	deliver	that	service	effectively.	Service	Report	Template	Use	this	free	service	report	template	for	Word	to	record	the	details	of	a	service	performed.	It	typically	serves	as	a	formal	record	for	both	service	providers	and	clients,	ensuring	transparency	and	clear	communication	about	the	work	completed.	Service	Invoice
Template	Service	providers	use	a	service	invoice	as	a	standardized	document	to	bill	clients	for	services	rendered.	This	free	service	invoice	template	for	Word	outlines	the	details	of	the	work	performed	and	the	cost	of	services	and	payment	terms.	This	ensures	both	parties	understand	the	financial	aspects	of	the	service	agreement.	How	to	Manage
Service	Delivery	Projects	with	ProjectManager	Use	these	free	templates	to	streamline	the	paperwork	process	in	service	management,	but	avoid	using	templates	to	manage	the	planning	and	execution	of	those	projects.	Templates	are	static	documents	that	aren’t	equipped	to	deliver	on	the	dynamic	nature	of	project	management.	Project	management
software	is	developed	to	achieve	those	goals.	ProjectManager	is	award-winning	project	and	portfolio	management	software	with	task	and	workflow	management	tools	that	assign	teams	who	can	execute	their	work	on	multiple	project	views	and	automate	workflows	for	greater	efficiency,	with	task	approval	settings	to	ensure	quality	deliverables.	Assign
the	Right	Resources	to	Tasks	and	View	Allocation	The	Gantt	chart	schedules	human	and	nonhuman	resources.	When	onboarding	teams,	project	managers	can	set	their	availability	to	ensure	that	the	right	resources	are	assigned	to	the	right	tasks,	which	ensures	that	service	delivery	projects	are	adequately	staffed.	To	ensure	those	resources	are	used
efficiently,	visit	the	color-coded	workload	page.	It	shows	who	is	overallocated	or	underutilized.	Workload	then	can	be	balanced	without	leaving	the	chart,	keeping	teams	working	at	capacity	without	threatening	burnout.	Team	activity	can	be	seen	on	a	daily	or	weekly	basis,	filtered	by	priority	or	progress,	on	the	team	page.	Their	tasks	update	from	that
page.	Monitor	Time	Spent	on	Service-Related	Tasks	With	Real-Time	Dashboards	To	ensure	that	service	projects	are	progressing	as	planned,	project	managers	can	get	a	high-level	overview	with	built-in,	real-time	project	and	portfolio	dashboards.	Easy-to-read	graphs	and	charts	show	time,	cost,	workload	and	more.	Customizable	reports	go	deeper	into
the	data	on	status,	variance,	workload,	timesheets	and	more.	These	reports	can	be	filtered	to	focus	on	key	data	points	or	provide	a	more	general	summary	of	progress,	which	can	be	shared	with	stakeholders.	Secure	timesheets	streamline	payroll,	but	also	track	labor	costs.	All	this	is	essential	for	billing,	productivity	and	analysis.	Related	Service
Management	Content	For	those	who	want	to	read	more	about	service	management	than	simply	the	service	agreement	part	of	it,	below	are	a	handful	of	links	that	lead	to	related	and	recently	published	articles	on	our	blog.	ProjectManager	is	online	project	and	portfolio	management	software	that	connects	teams	whether	they’re	in	the	office	or	out	in
the	field.	They	can	share	files,	comment	at	the	task	level	and	stay	updated	with	email	and	in-app	notifications.	Join	teams	at	Avis,	Nestle	and	Siemens	who	use	our	software	to	deliver	successful	projects.	Get	started	with	ProjectManager	today	for	free.
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