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Iphone 6s plus cellular data not working. Why won't my iphone work on cellular data.

by Jenefey Aaron Updated on 2022-09-01 / Update for iOS 11 "Why isn't my cellular data working on my iPhone after updating to iOS 16? My iPhone keeps displaying no service. I tried everything I can but still doesn't work. How to fix cellular data doesn't work?" iOS 16 brings many amazing features to improve the users experience but also carries
some problems. Many iPhone users complained that they could not activate cellular data network on iOS 16. The reason for this issue is usually related to some software conflicts and you can get it fixed easily with the following methods. Tip: This article also works to fix iOS 16 mobile/cellular data not working issue and other data issue (apps not
opening), and help to fix no cellular data on iPhone after iOS update. Some people encountered cellular data not available for voice call or not working for some apps on iOS 16, the easiest fix is to turn it off and then turn on again. To do this, go to Settings > Cellular >Cellular Data. Tap the switch to turn it off. Then tap the switch again to turn it on.
The network carrier releases new update from time to time to improve the network compatibility with your iPhone. You can go to Settings > General > About to check if there's a new update. It is sad to hear one users said that after he updated on iPhone to iOS 15 his cellular connection has stopped. Less people meet such problem but if you really
have. Try to turn on/off airplane mode. Go to "Settings" and turn on "Airplane Mode" and then disable it. Then the device will start searching for network signals. If the above tips failed to fix no internet connection after iOS 16/15 update, try to restart your iOS device. Turn off your iPhone and then turn it on in a few minutes. Open Settings, tap
General -> Reset. Choose "Reset Network Settings" and confirm the operation. Enter the passcode if it prompts. Then go back to the Home Screen, press the power button for seconds to turn off your device. Wait for about 10 seconds, turn it on. Well, if there's still no service or searching on your iPhone/iPad, try to repair iPhone system with
Tenorshare ReiBoot. This professional iOS system recovery software is able to fix a lot of system issues by installing the latest iOS firmware again on your device. What is more, your data won't be erased after system recovery. Download and install Tenorshare ReiBoot on your Mac or PC, connect iPhone to computer. Click Start. Select and click
"Standard Repair" to go on. The software will list the latest iOS firmware for you to download. Please download the matching firmware for your device. Once the firmware is downloaded successfully, click "Start Standard Repair" to recover iPhone system. This article tells you how to fix iPhone cellular data network not working. If you've encountered
other similar problems after updating to iOS 16/15, such iPhone won't start, Wi-Fi not working etc., this iOS system recovery software is surely able to fix them for you. Check Top iOS 15/16 Update Problems and Fixes should you encouter other unexpected problems with an iOS update. ‘I am really upset after upgrading my iPhone 7 to iOS 11 as since
then there cellular data is not working on my iPhone. Any solution?’‘My iPhone was working fine. But suddenly the cellular data is not working! I checked with my Verizon carrier. The issue is not at their end. How to fix the problem now?'There are flurry of complaints across social media regarding iPhone cellular data not working. There could be
several reasons for the issue from software conflict after an update to new iOS or an improper SIM.If you are also experiencing data connectivity issues with your iPhone, here are the best ways to troubleshoot the problem.Follow the order as given from simpler ways to serious troubleshooting methods for iPhone cellular data not working.Ways to fix



iPhone cellular data not workingl. Disable and enable cellular data2. Turn on & off Airplane mode3. Restart iPhone4. Reinsert Your SIM Card5. Check Cellular Carrier Update6. Reset Network Settings7. Factory reset your iPhone8. Update iOS 119. Contact your iOS providerl. Disable and Enable Cellular DataTry the easiest fix first — disable and
enable the cellular data. Go to Settings > Cellular >Cellular Data. Tap the switch to turn it off and again tap to turn it on.2. Turn On/Off Airplane ModeUnder Settings turn on Airplane Mode. When Airplane Mode is on, the cellular data turns off. Later again turn off the Airplane mode to switch on cellular data.3. Restart iPhoneRestarting mobile
device often resolves many problems including iPhone cellular data not working after iOS update.Hold the Volume down button and the Power button simultaneously to restart your iPhone. Now check if the iPhone cellular data has started working or not.4. Reinsert SIM cardYour iPhone SIM connects to your wireless carrier’s network. Sometimes
ejecting and reinserting the SIM card helps to connect to cellular data properly.It is also possible that your SIM card may be damaged. In such a case contact your service provider to replace the SIM.5. Check Cellular Carrier UpdateFrom time to time iPhone carrier providers like AT&T, Sprint, T-Mobile, and Verizon etc., release updates. It is
important to install these updates to improve your cellular network efficiency.You may see a message on your iPhone asking for Carrier Settings Update, whenever a new update is available. However you can manually check and install a carrier settings update by following:- Connect your iPhone to a Wi-Fi or cellular network.- Tap Settings > General
> About. If an update is available, you'll see a pop up to update your carrier settings.- Click on Update. If no pop-up appears, it means there is no carrier settings update available.6. Reset Network SettingsMove to ‘Reset Network Settings’ method after you have tried above methods to fix not working mobile data. Remember this will clear your saved
Wi-Fi networks and passwords, cellular settings, and VPN and APN settings. To reset network settings on iPhone, follow:- Settings > General > Reset > Reset Network Settings- Enter your passcode- Choose Reset Network Settings and ignore the message that this action will delete all your network settingsNext turn off your iPhone and switch on
after few seconds. This should fix the iPhone cellular data issue.7. Factory resetlf none of the above methods work, opt for factory reset to fix mobile cellular data issue. Since factory reset leads to complete deletion of your iPhone data including contacts, photos, videos, messages, calendar, chat history, WhatsApp, Kik messages etc., so do not forget
to backup iPhone in iTunes or iCloud before doing the hard reset.Unfortunately if you lose any important iPhone videos, photos, contacts, etc., or unable to recover from the backup, seek Stellar Phoenix Data Recovery for iPhone to recover lost data. The advanced software fosters iPhone data recovery from iTunes, iCloud and iPhone.The Stellar tool
supports recovery from iPhone X, 8 Plus, 8, 7 Plus, 7, 6S Plus, 6S, 6 Plus, 6, 5S, 5c, 5, 4S and 4. It supports iOS 11.x (till 11.3), 10.x, 9.x, 8.%, 7.x, 6.x.8. Update iOSUpdating to new iOS may fix bugs that may disrupt connection to cellular data in iPhone.But before you update your iPhone, backup your device using iCloud or iTunes. To update iOS,
connect to the Internet and follow the below steps:- Tap Settings > General > Software Update. If a message pops up to ‘remove apps because iOS needs space for the update,’ tap Continue.- The new iOS update window appears. Tap Download and Installlf asked, enter your passcode. Once done, the iPhone restarts and installs the latest iOS
update.9. Contact your carrierSometimes the issue could be at your mobile data carrier end. Contact your carrier to check about proper cellular services or if any outages in your area that might be leading to unresponsive iPhone cellular data.Conclusionlt is really annoying to see no cellular data service on your iPhone as you are unable to access
many of your apps or browse on internet. Try the above ways as one of it is surely going to rescue you from the problem of not working iPhone cellular data.Do share with us in the comment box below how you were able to fix the cellular data issue in your iPhone.Till then happy troubleshooting! These factors will affect cellular data connectivity on
your iPhone: poor network coverage or service outage, outdated operating system, bug-ridden system update, incorrect date & time settings, etc. Problems with your SIM card could also birth cellular data issues. In this tutorial, we highlight 11 possible fixes to try if your iPhone won’t connect to the internet via cellular data. 1. Check Cellular Data
Settings If you have a mobile data plan but can’t surf the internet, check that your iPhone is configured to use cellular data. Open your iPhone’s Control Center, tap the antenna icon, and ensure it’s lit green. Alternatively, go to Settings > Cellular (or Mobile Data) and toggle on Cellular Data (or Mobile Data). If already enabled, toggle off Cellular
Data and turn it back on. You should toggle off “Low Data Mode” if cellular data isn’t working for some apps or background processes. The feature reduces cellular data usage by disabling data-heavy background processes like automatic app updates, data synchronization & backup, etc. In the Cellular Data (or Mobile Data) menu, select Cellular Data
Options, and toggle off Low Data Mode. Finally, ensure the “Voice & Data” option is set to either VoLTE or LTE—if your carrier doesn’t support VoLTE. Toggle on Data Roaming if you have an international data plan and you’re out of your region or country. Contact your network provider for more information about your data plan. 2. Check Your Data
Plan Status You can’t access the internet or use internet-dependent apps on your iPhone without a data plan. If you previously subscribed to a capped data plan, confirm that you haven’t exhausted the data volume allotted to the plan. Internet plans often have an expiration date. Cellular data won’t work if you’re accessing the internet outside the
validity period. Check your data plan status and purchase a new plan from your cellular carrier if the current one expires. Contact your cellular carrier or network provider if you need help confirming your data plan expiration. Or, if you need to purchase a new internet plan. 3. Use the Airplane Mode Trick When you enable airplane mode on your
device, the feature disables all cellular data transmission. Similarly, disabling airplane mode will reactivate all cellular connections and hopefully fix the cellular data problem. Open your iPhone’s Control Center and tap the airplane icon to activate airplane mode. Wait for 5-10 seconds and tap the icon again to disable airplane mode. Alternatively,
open the iOS Settings app and toggle on Airplane Mode. Wait 5-10 seconds and toggle it back off. Wait for your iPhone to load cellular connection and ensure cellular data is active in the Settings menu. Proceed to the next troubleshooting step if cellular data still isn’t working. 4. Check Time and Date Settings There’s a high chance of experiencing
network-related malfunctions-when using certain apps & services-if your iPhone’s date and time settings are incorrect. Open Settings, select General, select Date & Time, and toggle on Set Automatically. 5. Disable Your VPN App or Connection Virtual Private Networks (VPNs) have their benefits, but they're sometimes problematic. For instance, VPN
apps are notoriously infamous for slowing down cellular and wireless internet connections on mobile devices and computers. In some cases, VPN apps can totally disrupt your device’s internet access. If there’s an active VPN connection on your iPhone, turn it off, and check if your device now has internet access. Launch your VPN app and shut down
the connection. To disable a manual VPN configuration in iOS, open the Settings app and toggle off VPN. You should also check Settings > General > VPN & Device Management > VPN and make sure the Status option is set to “Not Connected.” 6. Reboot Your iPhone A device restart will refresh the operating system, cellular service, and cellular
data connection. Press and hold the side button and either of the volume buttons. Afterward, drag the slide to power off slider to the right to shut down your iPhone. Alternatively, go to Settings > General > Shut Down and drag the slide to power off slider to the right. Wait for a minute or two for your iPhone to shut down completely. Afterward, press
and hold the side button or power button until the Apple logo comes on the screen. Proceed to the next troubleshooting solution if your iPhone cellular data still isn’t working after the restart. 7. Update Your iPhone Software bugs or poorly-written iOS code could birth network-related malfunctions in iPhone and iPad. Check the iPhone Support
Community on Apple’s website to confirm if other users running similar iOS versions are experiencing the same issue. Installing the latest version of iOS could fix network-related problems, especially if you haven’t updated your iPhone in a long time. Join a Wi-Fi connection and follow the steps below to install an iOS update. Note: Apple strongly
recommends backing up your iPhone before installing a software update. You can do that over Wi-Fi using iCloud Backup or create a backup on your Mac. To update your iPhone, open the Settings app, select General, select Software Update, and install any update available on the page. If your iPhone has the latest iOS version but cellular data isn’t
working, roll back the operating system to the previous stable version. Refer to our comprehensive guide on downgrading iOS for detailed steps. 8. Eject and Re-Insert Your SIM Card A damaged SIM card or SIM tray could cause your iPhone to occasionally lose cellular reception and data connection. Using old or outdated SIM cards could also yield
similar effects. If mobile data is slow or you can’t access the internet, remove your SIM card, and reinsert it in the SIM port. Ensure the SIM card’s metal contact/surface is clean before reinserting it in your phone. Likewise, make sure the SIM card sits correctly in your iPhone’s SIM tray. Contact your carrier for a SIM card replacement if the
problem persists-especially if the SIM card is over 8-10 years old. 9. Reset Network Settings This is an effective troubleshooting solution for resolving issues preventing Wi-Fi, cellular data, and other network-dependent processes from working correctly. A network reset will revert your iPhone’s cellular settings to default. The operation will also reset
your iPhone’s name, Bluetooth settings, Wi-Fi networks & passwords. Go to Settings > General > Reset > Reset Network Settings. Enter your iPhone’s passcode and tap Reset Network Settings on the confirmation prompt. In iOS 15 or newer, go to Settings > General > Transfer or Reset iPhone > Reset and select Reset Network Settings. Enter your
iPhone’s passcode and tap Reset Network Settings again to proceed. Wait for the network reset to complete and check if cellular data now works when your iPhone comes back on. 10. Reset All Settings iOS has an option to reset all of your iPhone’s settings to their default without erasing your files or data. The operation will reset all customizations in
the Settings app-network settings, location and privacy settings, keyboard configurations, etc. On iPhones running iOS 14 or older, go to Settings > General > Reset > Reset All Settings, enter your passcode, and select Reset All Settings. For devices running iOS 15 or newer, head to Settings > General > Transfer or Reset iPhone > Reset and tap
Reset All Settings. Provide your passcode and select Reset All Settings to start the reset operation. When your phone comes back on, enable cellular data and check if you can access the internet. 11. Perform a DFU Reset Resetting your iPhone in Device Firmware Update (DFU) mode can fix serious issues other troubleshooting steps fail to resolve.
Think of DFU mode as an advanced recovery environment that factory resets your iPhone. Refer to our tutorial on using DFU mode on iPhone and iPad for detailed instructions. Note: A DFU reset will erase all content or data on your device. Therefore, we strongly advise that you backup your iPhone using iTunes (on PC) or Finder (in macOS). Contact
Apple Support If you're still having problems using cellular data networks after trying these fixes, the problem is likely hardware-related. Perhaps, your iPhone’s cellular antenna is faulty. Submit a repair request on Apple’s website or chat with an Apple Support representative to get real-time assistance via phone call.
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