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A case study is an in-depth examination of a single case or a few selected cases within a real-world context. Case study research is widely used across disciplines such as psychology, sociology, business, and education to explore complex phenomena in detail. Unlike other research methods that aim for broad generalizations, case studies offer an
intensive understanding of a specific individual, group, event, or situation. A case study is a research method that involves a detailed examination of a subject (the “case”) within its real-life context. Case studies are used to explore the causes of underlying principles, behaviors, or outcomes, providing insights into the nuances of the studied
phenomena. This approach allows researchers to capture a wide array of factors and interactions that may not be visible in other methods, such as experiments or surveys. Key Characteristics of Case Studies: Focus on a specific case, individual, or event. Provide in-depth analysis and contextual understanding. Useful for exploring new or complex
phenomena. Generate rich qualitative data that contributes to theory building. Case studies can be classified into different types depending on their purpose and methodology. Common types include exploratory, descriptive, explanatory, intrinsic, and instrumental case studies. Definition: An exploratory case study investigates an area where little is
known. It helps to identify questions, variables, and hypotheses for future research. Characteristics: Often used in the early stages of research. Focuses on discovery and hypothesis generation. Helps clarify research questions. Example: Examining how remote work affects team dynamics in an organization that has recently transitioned to a work-
from-home model. Definition: A descriptive case study provides a detailed account of a particular case, describing it within its context. The goal is to provide a complete and accurate depiction without necessarily exploring underlying causes. Characteristics: Focuses on describing the case in detail. Provides comprehensive data to paint a clear picture
of the phenomenon. Helps understand “what” happened without delving into “why.” Example: Documenting the process and outcomes of a corporate restructuring within a company, describing the actions taken and their immediate effects. Definition: An explanatory case study aims to explain the cause-and-effect relationships of a particular case. It
focuses on understanding “how” or “why” something happened. Characteristics: Useful for causal analysis. Aims to provide insights into mechanisms and processes. Often used in social sciences and psychology to study behavior and interactions. Example: Investigating why a school’s test scores improved significantly after implementing a new
teaching method. Definition: An intrinsic case study focuses on a unique or interesting case, not because of what it represents but because of its intrinsic value. The researcher’s interest lies in understanding the case itself. Characteristics: Driven by the researcher’s interest in the particular case. Not meant to generalize findings to broader contexts.
Focuses on gaining a deep understanding of the specific case. Example: Studying a particularly successful start-up to understand its founder’s unique leadership style. Definition: An instrumental case study examines a particular case to gain insights into a broader issue. The case serves as a tool for understanding something more general.
Characteristics: The case itself is not the focus; rather, it is a vehicle for exploring broader principles or theories. Helps apply findings to similar situations or cases. Useful for theory testing or development. Example: Studying a well-known patient’s therapy process to understand the general principles of effective psychological treatment. Case
studies can involve various research methods to collect data and analyze the case comprehensively. The primary methods include interviews, observations, document analysis, and surveys. Definition: Interviews allow researchers to gather in-depth information from individuals involved in the case. These interviews can be structured, semi-structured,
or unstructured, depending on the study’s goals. Steps: Develop a list of open-ended questions aligned with the study’s objectives. Conduct interviews with individuals directly or indirectly involved in the case. Record, transcribe, and analyze the responses to identify key themes. Example: Interviewing employees, managers, and clients in a company
to understand the effects of a new business strategy. Definition: Observations involve watching and recording behaviors, actions, and events within the case’s natural setting. This method provides first-hand data on interactions, routines, and environmental factors. Steps: Define the behaviors and interactions to observe. Conduct observations
systematically, noting relevant details. Analyze patterns and connections in the observed data. Example: Observing interactions between teachers and students in a classroom to evaluate the effectiveness of a teaching method. Definition: Document analysis involves reviewing existing documents related to the case, such as reports, emails, memos,
policies, or archival records. This provides historical and contextual data that can complement other data sources. Steps: Identify relevant documents that offer insights into the case. Systematically review and code the documents for themes or categories. Compare document findings with data from interviews and observations. Example: Analyzing
company policies, performance reports, and emails to study the process of implementing a new organizational structure. Definition: Surveys are structured questionnaires administered to a group of people involved in the case. Surveys are especially useful for gathering quantitative data that supports or complements qualitative findings. Steps:
Design survey questions that align with the research goals. Distribute the survey to a sample of participants. Analyze the survey responses, often using statistical methods. Example: Conducting a survey among customers to measure satisfaction levels after a service redesign. Clearly outline what you aim to understand or explain. Define specific
questions that the case study will answer, such as “What factors led to X outcome?” Choose a case (or cases) that are relevant to your research question. Ensure that the case is feasible to study, accessible, and likely to yield meaningful data. Decide which methods (e.g., interviews, observations, document analysis) will best capture the information
needed. Consider combining multiple methods to gather rich, well-rounded data. Gather data using your chosen methods, following ethical guidelines such as informed consent and confidentiality. Take comprehensive notes and record interviews or observations when possible. Organize the data into themes, patterns, or categories. Use qualitative or
quantitative analysis methods, depending on the nature of the data. Compare findings across data sources to identify consistencies and discrepancies. Draw conclusions based on the analysis, relating the findings to your research questions. Consider alternative explanations and assess the generalizability of your findings. Write a detailed report that
presents your findings and explains their implications. Discuss the limitations of the case study and potential directions for future research. Business Case Study Objective: To understand the success factors of a high-growth tech company. Methods: Interviews with key executives, analysis of internal reports, and customer satisfaction surveys.
Outcome: Insights into unique management practices and customer engagement strategies. Education Case Study Objective: To examine the impact of project-based learning on student engagement. Methods: Observations in classrooms, interviews with teachers, and analysis of student performance data. Outcome: Evidence of increased engagement
and enhanced critical thinking skills among students. Healthcare Case Study Objective: To explore the effectiveness of a new mental health intervention. Methods: Interviews with patients, assessment of clinical outcomes, and reviews of therapist notes. Outcome: Identification of factors that contribute to successful treatment outcomes.
Environmental Case Study Objective: To assess the impact of urban development on local wildlife. Methods: Observations of wildlife, analysis of environmental data, and interviews with residents. Outcome: Findings showing the effects of urban sprawl on species distribution and biodiversity. Case studies are valuable for in-depth exploration and
understanding of complex phenomena within their real-life contexts. By using methods such as interviews, observations, document analysis, and surveys, researchers can obtain comprehensive data and generate insights that are specific to the case. Whether exploratory, descriptive, or explanatory, case studies offer unique opportunities for
understanding and discovering practical applications for theories. Baxter, P., & Jack, S. (2008). Qualitative Case Study Methodology: Study Design and Implementation for Novice Researchers. The Qualitative Report, 13(4), 544-559. Creswell, J. W., & Poth, C. N. (2017). Qualitative Inquiry and Research Design: Choosing Among Five Approaches (4th
ed.). SAGE Publications. Stake, R. E. (1995). The Art of Case Study Research. SAGE Publications. Yin, R. K. (2018). Case Study Research and Applications: Design and Methods (6th ed.). SAGE Publications. Thomas, G. (2016). How to Do Your Case Study (2nd ed.). SAGE Publications. The Important Steps of the Case Study Method We are a team of
experts who aims to help all students at any level of teaching in their tasks. We know from experience how difficult it can be to have to deliver the work proposed by teachers. At all levels! Either for the average student of study, or for those who are finishing their course or some graduate. Are you in need of help for the case study method at this
time? Well, you’'ve come to the right place. Our staff is well-trained to do this type of work, and every essay helper and paper writer on our team is the best on the market so that you can relax. Choose the best one for you and contact us right away. Explain in detail what you want, send us your best contact and we will be speaking to you soon. As soon
as you give us your consent, we will begin working on your case study method. There are several steps to be taken for the case study method. To know Determine and define research questions Select cases and determine data collection and analysis techniques Preparation for data collection Collection of data in the field Evaluate and analyze data
Prepare the report By following these six steps the case study is complete. For each step to be well understood, let’s look at each separately. Process Steps of Case Study The process of writing a great case study is just as good as its final product. To help you organize it well, we’ve outlined the steps of case control study below. Defining the case. You
should start by understanding the task at hand. This step requires you to read the assigned case to get a complete overview of what you should do before undertaking anything. Identifying the problem. Since every case study is a problem-solving tool, you should identify the problem that needs to be solved. Start by defining the central issue and
identifying the main problems that necessitated this study. Analyzing the problem. After detecting the problem, it’s time to analyze it. You should examine the issue carefully to understand its scope and cause. Developing solutions. After unearthing the problem, it’s time to brainstorm possible solutions to the identified issues. Consider several suitable
solutions and select the best one/ones. Your recommendations should be implementable, realistic, and viable. Remember to share what you believe will be the outcomes of implementing each solution. You can base your evidence on personal experience, study materials, interviews, or collected data. Making recommendations. Lastly, develop an
implementation plan that details how your proposed solutions will be executed in practice. Remember to make recommendations for action. Determine and define research questions The first step in the scientific research is to establish a firm research focus that the researcher can refer to throughout the study of a complex phenomenon or object. The
researcher establishes the focus of the study by asking questions about the situation or problem being studied and determining a purpose for the study. The object of research in a study may often be a program, an entity, A person, a group of people. Each object is likely to be intrinsically linked to issues political, social, historical, personal, providing
ample possibilities of questions and adding complexity to the study to be carried out. The investigator investigates the object of in-depth study using a variety of data collection methods to produce evidence that leads to the understanding of the case and answers the research questions. Select cases and determine data collection and analysis
techniques During the research design phase, the researcher determines which approaches will be used in the selection of single or multiple real-life cases to examine in depth, and which instruments and approaches to data collection will be used. When using multiple cases, each case is treated as unique. The conclusions of each case can then be
used as information that contributes to the entire study, however each case remains a single case. The researcher must determine whether to study cases that are unique in some way or cases that are considered typical and can also select cases to represent a variety of geographic regions, a variety of size parameters or other parameters. A useful
step in the selection process is to repeatedly go back to the purpose of the study in order to draw attention to where to look for cases and evidence that will satisfy the purpose of the study and answer the raised research questions. Selecting multiple or unique cases is a key element. Preparation for data collection in the Case Study Method Because
case-study research generates a large amount of data from multiple sources, systematic organization of data is important to prevent the researcher from becoming overwhelmed by the amount of data and to prevent the researcher from losing sight of the original goal and questions of the researcher. search. Prepaid preparation assists in the handling
of large amounts of data in a documented and systematic manner. The researchers prepare databases to assist in the categorization, classification, storage and retrieval of data for analysis. Collection of data in the field The researcher must collect and store multiple sources of evidence comprehensively and systematically in formats that can be
referenced and classified so that convergent lines of inquiry and patterns can be discovered. The researchers carefully observe the object of the case study and identify causal factors associated with the observed phenomenon. The renegotiation of the arrangements with the objects of the study or the addition of questions to the interviews may be
necessary as the study progresses. Case study research is flexible, but when changes are made, they are documented systematically. Evaluate and analyze data The researcher examines the raw data using many interpretations to find links between the search object and the results with reference to the original search questions. Throughout the
process of evaluation and analysis, the researcher remains open to new opportunities and insights. The case study method, using multiple methods of data collection and analysis techniques, offers researchers the opportunity to triangulate data to strengthen the findings and conclusions of the research. The tactics used in the analysis force
researchers to go beyond initial impressions to improve the likelihood of accurate and reliable findings. Examples of case studies allow you to deliberately sort data in many different ways to expose or create new ideas and look for conflicting data to disallow the analysis. Researchers categorize, tabulate, and recombine data to address the initial
propositions or purpose of the study, and perform cross-checks of facts and discrepancies in the accounts. Prepare the report Examples of case studies report the data in a way that transforms a complex issue into one that can be understood, allowing the reader to question and examine the study and come to an independent understanding of the
researcher. The purpose of the written report is to portray a complex problem in a way that conveys an experience passed on to the reader. The studies present the data in a very accessible way to the public and can lead the reader to apply the experience to their own actual situation. Researchers pay close attention to sufficient evidence to gain the
confidence of the reader that all routes have been explored, clearly communicating the boundaries of the case and giving special attention to conflicting propositions. The introduction of the report includes acknowledging all participants, indicating the problem, listing the research questions, describing the methods used to conduct the research and
any potential flaws in the method used, explaining the data collection and analysis techniques used and concluding with the answers to questions and suggestions for future research. Key features of the report include a feeling of specific stories related to the successes or losses experienced by organizations that were transmitted during data
collection and responses or comments illuminating issues directly related to the research questions. The researcher develops each question using quotes or other details of the data collected, and points to triangulation of data where applicable. The report also includes confirmation and departures from the conclusions of the literature used. The
report’s conclusion makes affirmations and suggestions for new research activities so that another researcher can apply these techniques to another community network and its participants to determine if similar findings are identifiable in other communities. We know that studies are complex because they often involve multiple sources of data, can
include multiple cases within a study, and produce large amounts of data for analysis. Researchers from many disciplines use the case study method to construct theory, produce a new theory, discuss or challenge theory, explain a situation, provide a basis for applying solutions to situations, exploring or describing an object or phenomenon. The
advantages of this method of study are its applicability to real, contemporary, human situations and its public accessibility through written reports. The results of case studies relate directly to the everyday experience of the average reader and facilitate the understanding of complex real-life situations. Our help with Case Study Method If you are
doing such a study, you have understood that we really realize what you are doing. We know that the processing of data and the report are very time-consuming steps and the analysis of all the information received can take an eternity to end. Want to streamline the process? Contact us. Tell us what you need to do for yourself and take a vacation from
your work to rest. We know how exhausting this job can be, but rest assured it’s putting you in the hands of professionals. Our staff is prepared at the highest level to do this type of work (editing, research, writing, etc.) and our writers are the best on the market, so you can rest. To know how everything can be processed the ideal is to talk to us right
now. You found us because you were looking for “order essay cheap”. Count on us and our description. Your contact will be confidential as will all the work we do for you. FAQ What is the correct sequence of the steps involved in writing a case study? The correct sequence includes reading the assigned case attentively to identify the underlying
problems and theories involved. Next, you should link theory and practice to determine the best solution to the problem. Develop the most suitable remedies for the problem and lay out the implementation plan for solving it. What are the 7 steps to solve a case study? The steps include determining the research questions, selecting cases, preparing for
data collection, collecting data, evaluating and analyzing the data, and preparing the final report. You can read the preface and Chapter 1 of Yin's book here. See the open-access articles below for some published examples of qualitative, quantitative, and mixed methods case study research.ReferencesMills, A. J., Durepos, G., & Wiebe, E.

(2010). Encyclopedia of case study research (Vols. 1-0). Thousand Oaks, CA: SAGE Publications, Inc. doi: 10.4135/9781412957397Yin, R. K. (2018). Case study research and applications (6th ed.). Thousand Oaks: SAGE Publications.Open-Access Articles Using Case Study MethodologyAs you can see from this collection, case study methods are used in
qualitative, quantitative and mixed methods research.Ang, C.-S., Lee, K.-F., & Dipolog-Ubanan, G. F. (2019). Determinants of First-Year Student Identity and Satisfaction in Higher Education: A Quantitative Case Study. SAGE Open. . First-year undergraduates’ expectations and experience of university and student engagement variables were
investigated to determine how these perceptions influence their student identity and overall course satisfaction. Data collected from 554 first-year undergraduates at a large private university were analyzed. Participants were given the adapted version of the Melbourne Centre for the Study of Higher Education Survey to self-report their learning
experience and engagement in the university community. The results showed that, in general, the students’ reasons of pursuing tertiary education were to open the door to career opportunities and skill development. Moreover, students’ views on their learning and university engagement were at the moderate level. In relation to student identity and
overall student satisfaction, it is encouraging to state that their perceptions of studentship and course satisfaction were rather positive. After controlling for demographics, student engagement appeared to explain more variance in student identity, whereas students’ expectations and experience explained greater variance in students’ overall course
satisfaction. Implications for practice, limitations, and recommendation of this study are addressed.Baker, A. J. (2017). Algorithms to Assess Music Cities: Case Study—Melbourne as a Music Capital. SAGE Open. . The global Mastering of a Music City report in 2015 notes that the concept of music cities has penetrated the global political vernacular
because it delivers “significant economic, employment, cultural and social benefits.” This article highlights that no empirical study has combined all these values and offers a relevant and comprehensive definition of a music city. Drawing on industry research,1 the article assesses how mathematical flowcharts, such as Algorithm A (Economics),
Algorithm B (Four T’s creative index), and Algorithm C (Heritage), have contributed to the definition of a music city. Taking Melbourne as a case study, it illustrates how Algorithms A and B are used as disputed evidence about whether the city is touted as Australia’s music capital. The article connects the three algorithms to an academic framework
from musicology, urban studies, cultural economics, and sociology, and proposes a benchmark Algorithm D (Music Cities definition), which offers a more holistic assessment of music activity in any urban context. The article concludes by arguing that Algorithm D offers a much-needed definition of what comprises a music city because it builds on the
popular political economy focus and includes the social importance of space and cultural practices.Brown, K., & Mondon, A. (2020). Populism, the media, and the mainstreaming of the far right: The Guardian’s coverage of populism as a case study. Politics. . Populism seems to define our current political age. The term is splashed across the headlines,
brandished in political speeches and commentaries, and applied extensively in numerous academic publications and conferences. This pervasive usage, or populist hype, has serious implications for our understanding of the meaning of populism itself and for our interpretation of the phenomena to which it is applied. In particular, we argue that its
common conflation with far-right politics, as well as its breadth of application to other phenomena, has contributed to the mainstreaming of the far right in three main ways: (1) agenda-setting power and deflection, (2) euphemisation and trivialisation, and (3) amplification. Through a mixed-methods approach to discourse analysis, this article uses The
Guardian newspaper as a case study to explore the development of the populist hype and the detrimental effects of the logics that it has pushed in public discourse.Droy, L. T., Goodwin, J., & O’Connor, H. (2020). Methodological Uncertainty and Multi-Strategy Analysis: Case Study of the Long-Term Effects of Government Sponsored Youth Training on
Occupational Mobility. Bulletin of Sociological Methodology/Bulletin de Méthodologie Sociologique, 147-148(1-2), 200-230. . Sociological practitioners often face considerable methodological uncertainty when undertaking a quantitative analysis. This methodological uncertainty encompasses both data construction (e.g. defining variables) and
analysis (e.g. selecting and specifying a modelling procedure). Methodological uncertainty can lead to results that are fragile and arbitrary. Yet, many practitioners may be unaware of the potential scale of methodological uncertainty in quantitative analysis, and the recent emergence of techniques for addressing it. Recent proposals for ‘multi-
strategy’ approaches seek to identify and manage methodological uncertainty in quantitative analysis. We present a case-study of a multi-strategy analysis, applied to the problem of estimating the long-term impact of 1980s UK government-sponsored youth training. We use this case study to further highlight the problem of cumulative methodological
fragilities in applied quantitative sociology and to discuss and help develop multi-strategy analysis as a tool to address them.Ebneyamini, S., & Sadeghi Moghadam, M. R. (2018). Toward Developing a Framework for Conducting Case Study Research. International Journal of Qualitative Methods. . This article reviews the use of case study research for
both practical and theoretical issues especially in management field with the emphasis on management of technology and innovation. Many researchers commented on the methodological issues of the case study research from their point of view thus, presenting a comprehensive framework was missing. We try representing a general framework with
methodological and analytical perspective to design, develop, and conduct case study research. To test the coverage of our framework, we have analyzed articles in three major journals related to the management of technology and innovation to approve our framework. This study represents a general structure to guide, design, and fulfill a case study
research with levels and steps necessary for researchers to use in their research.Lai, D., & Roccu, R. (2019). Case study research and critical IR: the case for the extended case methodology. International Relations, 33(1), 67-87. . Discussions on case study methodology in International Relations (IR) have historically been dominated by positivist and
neopositivist approaches. However, these are problematic for critical IR research, pointing to the need for a non-positivist case study methodology. To address this issue, this article introduces and adapts the extended case methodology as a critical, reflexivist approach to case study research, whereby the case is constructed through a dynamic
interaction with theory, rather than selected, and knowledge is produced through extensions rather than generalisation. Insofar as it seeks to study the world in complex and non-linear terms, take context and positionality seriously, and generate explicitly political and emancipatory knowledge, the extended case methodology is consistent with the
ontological and epistemological commitments of several critical IR approaches. Its potential is illustrated in the final part of the article with reference to researching the socioeconomic dimension of transitional justice in Bosnia and Herzegovina.Lynch, R., Young, J. C., Boakye-Achampong, S., Jowaisas, C., Sam, J., & Norlander, B. (2020). Benefits of
crowdsourcing for libraries: A case study from Africa. IFLA Journal. . Many libraries in the Global South do not collect comprehensive data about themselves, which creates challenges in terms of local and international visibility. Crowdsourcing is an effective tool that engages the public to collect missing data, and it has proven to be particularly
valuable in countries where governments collect little public data. Whereas crowdsourcing is often used within fields that have high levels of development funding, such as health, the authors believe that this approach would have many benefits for the library field as well. They present qualitative and quantitative evidence from 23 African countries
involved in a crowdsourcing project to map libraries. The authors find benefits in terms of increased connections between stakeholders, capacity-building, and increased local visibility. These findings demonstrate the potential of crowdsourced approaches for tasks such as mapping to benefit libraries and similarly positioned institutions in the Global
South in multifaceted ways.Mason, W., Morris, K., Webb, C., Daniels, B., Featherstone, B., Bywaters, P., Mirza, N., Hooper, J., Brady, G., Bunting, L., & Scourfield, J. (2020). Toward Full Integration of Quantitative and Qualitative Methods in Case Study Research: Insights From Investigating Child Welfare Inequalities. Journal of Mixed Methods
Research, 14(2), 164-183. . Delineation of the full integration of quantitative and qualitative methods throughout all stages of multisite mixed methods case study projects remains a gap in the methodological literature. This article offers advances to the field of mixed methods by detailing the application and integration of mixed methods throughout
all stages of one such project; a study of child welfare inequalities. By offering a critical discussion of site selection and the management of confirmatory, expansionary and discordant data, this article contributes to the limited body of mixed methods exemplars specific to this field. We propose that our mixed methods approach provided distinctive
insights into a complex social problem, offering expanded understandings of the relationship between poverty, child abuse, and neglect.Rashid, Y., Rashid, A., Warraich, M. A., Sabir, S. S., & Waseem, A. (2019). Case Study Method: A Step-by-Step Guide for Business Researchers. International Journal of Qualitative Methods. . Qualitative case study
methodology enables researchers to conduct an in-depth exploration of intricate phenomena within some specific context. By keeping in mind research students, this article presents a systematic step-by-step guide to conduct a case study in the business discipline. Research students belonging to said discipline face issues in terms of clarity, selection,
and operationalization of qualitative case study while doing their final dissertation. These issues often lead to confusion, wastage of valuable time, and wrong decisions that affect the overall outcome of the research. This article presents a checklist comprised of four phases, that is, foundation phase, prefield phase, field phase, and reporting phase.
The objective of this article is to provide novice researchers with practical application of this checklist by linking all its four phases with the authors’ experiences and learning from recently conducted in-depth multiple case studies in the organizations of New Zealand. Rather than discussing case study in general, a targeted step-by-step plan with real-
time research examples to conduct a case study is given.VanWynsberghe, R., & Khan, S. (2007). Redefining Case Study. International Journal of Qualitative Methods, 80-94. . In this paper the authors propose a more precise and encompassing definition of case study than is usually found. They support their definition by clarifying that case study is
neither a method nor a methodology nor a research design as suggested by others. They use a case study prototype of their own design to propose common properties of case study and demonstrate how these properties support their definition. Next, they present several living myths about case study and refute them in relation to their definition.
Finally, they discuss the interplay between the terms case study and unit of analysis to further delineate their definition of case study. The target audiences for this paper include case study researchers, research design and methods instructors, and graduate students interested in case study research. Skip to content A World-Class Education in New
York City Become a Student Become a Student Climate and Health Data Science Food Systems and Public Health Global and Population Mental Health We are the 3rd largest recipient of NIH public health research funding The median size of our MPH classes is 24 students 95% of students are employed or continuing studies after graduation Our
alumni community has more than 18,500 graduates worldwide About Back to top Share — copy and redistribute the material in any medium or format for any purpose, even commercially. Adapt — remix, transform, and build upon the material for any purpose, even commercially. The licensor cannot revoke these freedoms as long as you follow the
license terms. Attribution — You must give appropriate credit , provide a link to the license, and indicate if changes were made . You may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use. ShareAlike — If you remix, transform, or build upon the material, you must distribute your contributions
under the same license as the original. No additional restrictions — You may not apply legal terms or technological measures that legally restrict others from doing anything the license permits. You do not have to comply with the license for elements of the material in the public domain or where your use is permitted by an applicable exception or
limitation . No warranties are given. The license may not give you all of the permissions necessary for your intended use. For example, other rights such as publicity, privacy, or moral rights may limit how you use the material. A case study is an in-depth examination of a single case or a few selected cases within a real-world context. Case study
research is widely used across disciplines such as psychology, sociology, business, and education to explore complex phenomena in detail. Unlike other research methods that aim for broad generalizations, case studies offer an intensive understanding of a specific individual, group, event, or situation. A case study is a research method that involves a
detailed examination of a subject (the “case”) within its real-life context. Case studies are used to explore the causes of underlying principles, behaviors, or outcomes, providing insights into the nuances of the studied phenomena. This approach allows researchers to capture a wide array of factors and interactions that may not be visible in other
methods, such as experiments or surveys. Key Characteristics of Case Studies: Focus on a specific case, individual, or event. Provide in-depth analysis and contextual understanding. Useful for exploring new or complex phenomena. Generate rich qualitative data that contributes to theory building. Case studies can be classified into different types
depending on their purpose and methodology. Common types include exploratory, descriptive, explanatory, intrinsic, and instrumental case studies. Definition: An exploratory case study investigates an area where little is known. It helps to identify questions, variables, and hypotheses for future research. Characteristics: Often used in the early stages
of research. Focuses on discovery and hypothesis generation. Helps clarify research questions. Example: Examining how remote work affects team dynamics in an organization that has recently transitioned to a work-from-home model. Definition: A descriptive case study provides a detailed account of a particular case, describing it within its context.
The goal is to provide a complete and accurate depiction without necessarily exploring underlying causes. Characteristics: Focuses on describing the case in detail. Provides comprehensive data to paint a clear picture of the phenomenon. Helps understand “what” happened without delving into “why.” Example: Documenting the process and outcomes
of a corporate restructuring within a company, describing the actions taken and their immediate effects. Definition: An explanatory case study aims to explain the cause-and-effect relationships of a particular case. It focuses on understanding “how” or “why” something happened. Characteristics: Useful for causal analysis. Aims to provide insights into
mechanisms and processes. Often used in social sciences and psychology to study behavior and interactions. Example: Investigating why a school’s test scores improved significantly after implementing a new teaching method. Definition: An intrinsic case study focuses on a unique or interesting case, not because of what it represents but because of
its intrinsic value. The researcher’s interest lies in understanding the case itself. Characteristics: Driven by the researcher’s interest in the particular case. Not meant to generalize findings to broader contexts. Focuses on gaining a deep understanding of the specific case. Example: Studying a particularly successful start-up to understand its founder’s
unique leadership style. Definition: An instrumental case study examines a particular case to gain insights into a broader issue. The case serves as a tool for understanding something more general. Characteristics: The case itself is not the focus; rather, it is a vehicle for exploring broader principles or theories. Helps apply findings to similar situations
or cases. Useful for theory testing or development. Example: Studying a well-known patient’s therapy process to understand the general principles of effective psychological treatment. Case studies can involve various research methods to collect data and analyze the case comprehensively. The primary methods include interviews, observations,
document analysis, and surveys. Definition: Interviews allow researchers to gather in-depth information from individuals involved in the case. These interviews can be structured, semi-structured, or unstructured, depending on the study’s goals. Steps: Develop a list of open-ended questions aligned with the study’s objectives. Conduct interviews with
individuals directly or indirectly involved in the case. Record, transcribe, and analyze the responses to identify key themes. Example: Interviewing employees, managers, and clients in a company to understand the effects of a new business strategy. Definition: Observations involve watching and recording behaviors, actions, and events within the
case’s natural setting. This method provides first-hand data on interactions, routines, and environmental factors. Steps: Define the behaviors and interactions to observe. Conduct observations systematically, noting relevant details. Analyze patterns and connections in the observed data. Example: Observing interactions between teachers and students
in a classroom to evaluate the effectiveness of a teaching method. Definition: Document analysis involves reviewing existing documents related to the case, such as reports, emails, memos, policies, or archival records. This provides historical and contextual data that can complement other data sources. Steps: Identify relevant documents that offer
insights into the case. Systematically review and code the documents for themes or categories. Compare document findings with data from interviews and observations. Example: Analyzing company policies, performance reports, and emails to study the process of implementing a new organizational structure. Definition: Surveys are structured
questionnaires administered to a group of people involved in the case. Surveys are especially useful for gathering quantitative data that supports or complements qualitative findings. Steps: Design survey questions that align with the research goals. Distribute the survey to a sample of participants. Analyze the survey responses, often using statistical
methods. Example: Conducting a survey among customers to measure satisfaction levels after a service redesign. Clearly outline what you aim to understand or explain. Define specific questions that the case study will answer, such as “What factors led to X outcome?” Choose a case (or cases) that are relevant to your research question. Ensure that
the case is feasible to study, accessible, and likely to yield meaningful data. Decide which methods (e.g., interviews, observations, document analysis) will best capture the information needed. Consider combining multiple methods to gather rich, well-rounded data. Gather data using your chosen methods, following ethical guidelines such as informed
consent and confidentiality. Take comprehensive notes and record interviews or observations when possible. Organize the data into themes, patterns, or categories. Use qualitative or quantitative analysis methods, depending on the nature of the data. Compare findings across data sources to identify consistencies and discrepancies. Draw conclusions
based on the analysis, relating the findings to your research questions. Consider alternative explanations and assess the generalizability of your findings. Write a detailed report that presents your findings and explains their implications. Discuss the limitations of the case study and potential directions for future research. Business Case Study
Objective: To understand the success factors of a high-growth tech company. Methods: Interviews with key executives, analysis of internal reports, and customer satisfaction surveys. Outcome: Insights into unique management practices and customer engagement strategies. Education Case Study Objective: To examine the impact of project-based
learning on student engagement. Methods: Observations in classrooms, interviews with teachers, and analysis of student performance data. Outcome: Evidence of increased engagement and enhanced critical thinking skills among students. Healthcare Case Study Objective: To explore the effectiveness of a new mental health intervention. Methods:
Interviews with patients, assessment of clinical outcomes, and reviews of therapist notes. Outcome: Identification of factors that contribute to successful treatment outcomes. Environmental Case Study Objective: To assess the impact of urban development on local wildlife. Methods: Observations of wildlife, analysis of environmental data, and
interviews with residents. Outcome: Findings showing the effects of urban sprawl on species distribution and biodiversity. Case studies are valuable for in-depth exploration and understanding of complex phenomena within their real-life contexts. By using methods such as interviews, observations, document analysis, and surveys, researchers can
obtain comprehensive data and generate insights that are specific to the case. Whether exploratory, descriptive, or explanatory, case studies offer unique opportunities for understanding and discovering practical applications for theories. Baxter, P., & Jack, S. (2008). Qualitative Case Study Methodology: Study Design and Implementation for Novice
Researchers. The Qualitative Report, 13(4), 544-559. Creswell, J. W., & Poth, C. N. (2017). Qualitative Inquiry and Research Design: Choosing Among Five Approaches (4th ed.). SAGE Publications. Stake, R. E. (1995). The Art of Case Study Research. SAGE Publications. Yin, R. K. (2018). Case Study Research and Applications: Design and Methods
(6th ed.). SAGE Publications. Thomas, G. (2016). How to Do Your Case Study (2nd ed.). SAGE Publications. Case study research is a type of qualitative research design. It’s often used in the social sciences because it involves observing subjects, or cases, in their natural setting, with minimal interference from the researcher. In the case study method,
researchers pose a specific question about an individual or group to test their theories or hypothesis. This can be done by gathering data from interviews with key informants. Here’s what you need to know about case study research design. Case study research is a great way to understand the nuances of a matter that can get lost in quantitative
research methods. A case study is distinct from other qualitative studies in the following ways: It’s interested in the effect of a set of circumstances on an individual or group. It begins with a specific question about one or more cases. It focuses on individual accounts and experiences. Here are the primary features of case study research: Case study
research methods typically involve the researcher asking a few questions of one person or a small number of people—known as respondents—to test one hypothesis. Case study in research methodology may apply triangulation to collect data, in which the researcher uses several sources, including documents and field data. This is then analyzed and
interpreted to form a hypothesis that can be tested through further research or validated by other researchers. The case study method requires clear concepts and theories to guide its methods. A well-defined research question is crucial when conducting a case study because the results of the study depend on it. The best approach to answering a
research question is to challenge the existing theories, hypotheses or assumptions. Concepts are defined using objective language with no reference to preconceived notions that individuals might have about them. The researcher sets out to discover by asking specific questions on how people think or perceive things in their given situation. They
commonly use the case study method in business, management, psychology, sociology, political science and other related fields. A fundamental requirement of qualitative research is recording observations that provide an understanding of reality. When it comes to the case study method, there are two major approaches that can be used to collect
data: document review and fieldwork. A case study in research methodology also includes literature review, the process by which the researcher collects all data available through historical documents. These might include books, newspapers, journals, videos, photographs and other written material. The researcher may also record information using
video cameras to capture events as they occur. The researcher can also go through materials produced by people involved in the case study to gain an insight into their lives and experiences. Field research involves participating in interviews and observations directly. Observation can be done during telephone interviews, events or public meetings,
visits to homes or workplaces, or by shadowing someone for a period of time. The researcher can conduct one-on-one interviews with individuals or group interviews where several people are interviewed at once. Let’s look now at case study methodology. The case study method can be divided into three stages: formulation of objectives; collection of
data; and analysis and interpretation. The researcher first makes a judgment about what should be studied based on their knowledge. Next, they gather data through observations and interviews. Here are some of the common case study research methods: 1. Survey One of the most basic methods is the survey. Respondents are asked to complete a
questionnaire with open-ended and predetermined questions. It usually takes place through face-to-face interviews, mailed questionnaires or telephone interviews. It can even be done by an online survey. 2. Semi-structured Interview For case study research a more complex method is the semi-structured interview. This involves the researcher
learning about the topic by listening to what others have to say. This usually occurs through one-on-one interviews with the sample. Semi-structured interviews allow for greater flexibility and can obtain information that structured questionnaires can’t. 3. Focus Group Interview Another method is the focus group interview, where the researcher asks
a few people to take part in an open-ended discussion on certain themes or topics. The typical group size is 5-15 people. This method allows researchers to delve deeper into people’s opinions, views and experiences. 4. Participant Observation Participant observation is another method that involves the researcher gaining insight into an experience by
joining in and taking part in normal events. The people involved don’t always know they’re being studied, but the researcher observes and records what happens through field notes. Case study research design can use one or several of these methods depending on the context. Case studies are widely used in the social sciences. To understand the
impact of socio-economic forces, interpersonal dynamics and other human conditions, sometimes there’s no other way than to study one case at a time and look for patterns and data afterward. It’s for the same reasons that case studies are used in business. Here are a few uses: Case studies can be used as tools to educate and give examples of
situations and problems that might occur and how they were resolved. They can also be used for strategy development and implementation. Case studies can evaluate the success of a program or project. They can help teams improve their collaboration by identifying areas that need improvements, such as team dynamics, communication, roles and
responsibilities and leadership styles. Case studies can explore how people’s experiences affect the working environment. Because the study involves observing and analyzing concrete details of life, they can inform theories on how an individual or group interacts with their environment. Case studies can evaluate the sustainability of businesses.
They’re useful for social, environmental and economic impact studies because they look at all aspects of a business or organization. This gives researchers a holistic view of the dynamics within an organization. We can use case studies to identify problems in organizations or businesses. They can help spot problems that are invisible to customers,
investors, managers and employees. Case studies are used in education to show students how real-world issues or events can be sorted out. This enables students to identify and deal with similar situations in their lives. And that’s not all. Case studies are incredibly versatile, which is why they’re used so widely. Human beings are complex and they
interact with each other in their everyday life in various ways. The researcher observes a case and tries to find out how the patterns of behavior are created, including their causal relations. Case studies help understand one or more specific events that have been observed. Here are some common methods: 1. Illustrative case study This is where the
researcher observes a group of people doing something. Studying an event or phenomenon this way can show cause-and-effect relationships between various variables. 2. Cumulative case study A cumulative case study is one that involves observing the same set of phenomena over a period. Cumulative case studies can be very helpful in
understanding processes, which are things that happen over time. For example, if there are behavioral changes in people who move from one place to another, the researcher might want to know why these changes occurred. 3. Exploratory case study An exploratory case study collects information that will answer a question. It can help researchers
better understand social, economic, political or other social phenomena. There are several other ways to categorize case studies. They may be chronological case studies, where a researcher observes events over time. In the comparative case study, the researcher compares one or more groups of people, places, or things to draw conclusions about
them. In an intervention case study, the researcher intervenes to change the behavior of the subjects. The study method depends on the needs of the research team. Deciding how to analyze the information at our disposal is an important part of effective management. An understanding of the case study model can help. With Harappa’s Thinking
Critically course, managers and young professionals receive input and training on how to level up their analytic skills. Knowledge of frameworks, reading real-life examples and lived wisdom of faculty come together to create a dynamic and exciting course that helps teams leap to the next level. Explore Harappa Diaries to learn more about topics such
as Objectives Of Research, What are Qualitative Research Methods, How To Make A Problem Statement and How To Improve your Cognitive Skills to upgrade your knowledge and skills. Welcome to GRINspiration, the online magazine for students! Here, you'll find everything you won't learn in class: tips and tricks for writing and formatting your
papers, study aids, and quick summaries on topics that keep popping up throughout your studies. You are here: Magazine Finding your topic, research and more How to Write a Case Study in 5 Steps: A Guide All articles 29. May 2024 * Reading duration: 9 Min What is a case study and how do you write one? We explain everything there is to know
about case studies and provide you with a checklist that will make you succeed on your first try. [openpublishing template="presentation" get by id="1380446"] :
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:basic,non_academic.realm genres.*]&cache=yes What makes a good case study? A good case study must definitely be relevant to your study. In addition, it should provide new insights into a known problem, critically question existing assumptions and open up new approaches for future research. Andrea Andrea studied Ancient Studies, focusing on
Ancient History and Latin. She's been working at GRIN since 2019, where she's really enjoying her roles in editing, premium services, and SEO. A passionate hobby writer herself, she loves contributing to GRIN, especially when it comes to writing tips and author know-how. All articles Back to beginning



